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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/26-2009 
ISBN 978-0-660-64304-5 
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Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www. tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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Minister’s Message 


In my capacity as Minister of Intergovernmental Affairs, I am pleased to 
present The Canadian Intergovernmental Conference Secretariat’s 
(CICS) Departmental Performance Report for the fiscal year 2008-2009. 


For more than 30 years, CICS has been invaluable in facilitating 
intergovernmental relations in Canada by providing administrative 
services for the planning and conduct of senior level federal-provincial- 
territorial and provincial-territorial conferences. This past fiscal year the 
Secretariat provided services for 70 senior level conferences held 
throughout Canada; of which 45 were federal-provincial-territorial and 
25 were provincial-territorial meetings. 


Funded in partnership by the federal and provincial governments, the 
Secretariat has a mandate to provide technical and administrative services to the federal, 
provincial and territorial departments in organizing various senior level meetings. 


Last January, I attended the First Ministers Meeting with the Prime Minister and experienced 
first-hand the level of dedication and professionalism of this agency. CICS demonstrates year-to- 
year their abilities in ensuring the success of such events. The following report highlights the 
progress and achievements of the Secretariat during the last fiscal year. 


The Honourable Josée Verner 
Minister of Intergovernmental Affairs 
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SECTION I- DEPARTMENTAL OVERVIEW 


Canadian Intergovernmental Conference Secretariat 


Raison d’étre 


The Canadian Intergovernmental Conference Secretariat (CICS) was established pursuant to an 
agreement reached at the May 1973 First Ministers’ Conference and designated a department of the 
federal government by an Order-in-Council dated November 29, 1973. Its one program mandate is to 
provide administrative services for the planning and conduct of First Ministers, Ministers and Deputy 
Ministers level federal-provincial-territorial and provincial-territorial conferences. 


CICS is an agency of the federal, provincial and territorial governments and, as such, acts as a neutral 
intergovernmental body. Its budget is supported by both orders of government and its staff includes 
federal, provincial and territorial public servants. The Secretary reports to all governments annually. 
The operations are reviewed by federal, provincial and territorial senior officials designated by their 
respective First Ministers. The CICS reports to Parliament through the President of the Queen’s Privy 
Council for Canada. 


Responsibilities 


The mandate of CICS is to serve federal, provincial and territorial governments and Canadians in the 
planning, conduct, and the serving of senior level intergovernmental conferences. Its primary 
objective is to relieve client departments in virtually every major sector of governmental activity of 
the numerous technical and administrative tasks associated with the planning and conduct of such 
conferences, thereby enabling them to concentrate on the substantive policy issues. CICS provides 
continuous, effective, impartial administrative services to these meetings on key intergovernmental 
issues encompassing numerous sectors of intergovernmental activity. 


Strategic Outcomes and Program Activity Architecture 


CICS is a micro agency with a single program mandate. Its Program Activity Architecture is listed 
below. 


PAA Level Performance Information: Expected 
Results 
Department/Agency Canadian Intergovernmental Conference 
Secretariat 
Strategic Outcomes Multilateral meetings of First Ministers, 


Ministers and Deputy Ministers are planned 
and conducted flawlessly 


Program Activity Conference Services 
(Main Estimates 
Presentation Format) 


Flawlessly planned and conducted 
events, including the effective addressing 
of unforeseen challenges. 


Needs of all parties involved in 
intergovernmental conferences served by 
CICS are understood and addressed / 
met. 


Canadian Intergovernmental Conference Secretariat 


2008-09 Financial Resources ($ millions) 


Planned Spending 
6.5 


2008-09 Human Resources (FTEs) 


Planned Actual 
36 30 


Performance Summary 


and conducted flawlessly. 
Performance Indicators 


officials are satisfied with various 
CICS services in particular with 


mandate and governance structure. 


Extent to which senior government 


respect to neutrality of its services, its 


| Total Authorities Actual Spending 
7.0 5.4 
Difference -} 
6 


Targets 


Strategic Outcome 1: Multilateral meetings of First Ministers, Ministers and Deputy Ministers are planned 


90% - High degree of stakeholder 
trust and have confidence in 
CICS’ institutional, independent 
role. Consequently, there is a high 
degree of satisfaction with CICS 


A range of survey results confirm a 
very high level of satisfaction with 
the quality and type of service 
provided by CICS and unsolicited 
feedback in the form of letters and 


2008-09 Performance 


services. e-mails following specific events 
during the 2008-09 fiscal year 
remain very positive and 
complimentary, 
Program Activity 2007-08 2008-09 | 2008-09 2008-09 2008-09 | Alignment to Government 
Actual Main Planned Total Actual of Canada Outcomes 
Spending | Estimates | Spending | Authorities | Spending 
Intergovernmental 6.5 6.5 7.0 5.4 Contributes to the 
Conference achievement of Government 
Services Affairs: Support synergies, 
dialogue, efficient and 
effective interaction among 
government sectors in the 
intergovernmental 
environment through the 
provision of impartial 
conference and information 
management support 
services. 
Total 5.4 6.5 6.5 7.0 5.4 


Actual spending was lower than planned and authorized due to conference activity being 
significantly lower than funded and anticipated. Given that this fiscal year was far from an average 
year for governments with the precipitated federal election, provincial elections being called, the 
world wide economic crisis and the political environment in Ottawa, the number of senior level 
intergovernmental conferences dropped considerably from the recent five year average of 100 
meetings per year. It is important to remember that CICS does not have any control over the number 
of conferences it is requested to serve in a given year. 
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Contribution of Priorities to Strategic Outcome 


Operational 
Priorities 
Review of 
standards and 
practices in 
conference 
planning and 
delivery 


Ongoing 


Status Links to Strategic 
Outcome 


Successfully met. 


Progress made: 


Regular meetings of internal work group 
clusters to share best practices and 
procedures; 

A variety of information sharing templates 
created; 

Review of services conducted and validated 
with clients for pertinence; 

Gathering of data related to conference 
planning and delivery; 

Areas in need of attention identified; 
Corporate knowledge captured through exit 
interviews with personnel; and 
Encouragement of a working culture that 
values learning and continuous improvement. 


Management 
Priorities 


Strengthened 
planning and 
reporting 
framework as well 
as an enhanced 
capacity for 
program 
evaluation. 


Successfully met. 


Status 


Canadian Intergovernmental Conference Secretariat 


Directly related to the 
strategic outcome of 
flawlessly planned and 
conducted events 


Continuous analysis and 
review of conference 
planning and delivery 
practices helps to ensure 
that our program remains 
efficient and effective and 
responds to client needs. 


Links to Strategic 
Outcome 
Measuring and evaluating 

CICS’ performance in 
achieving its strategic 
outcome is crucial to 
ensuring its program is 
focused on results, is 
delivering value for money 
and is consistent with 
intergovernmental 
expectations and priorities. 
In addition, it provides 
valuable information to 
identify necessary 
adjustments to improve 
both program efficiency 
and effectiveness. 


In the Fall of 2008, after 
reviewing its'PAA and 
approving a draft 
performance measurement 
framework, CICS 
expanded its program 
evaluation to include two 
new surveys of its clients; 
one for conference 
planners and one for 
conference delegates. The 
design and implementation 
of these new evaluation 
tools were carried out by a 
neutral third party. The 
results revealed a ve 


high degree of satisfaction 
from clients with the 
various services of the 
Secretariat. The results 
also allowed CICS to 
identify program strengths, 
to reconfirm client needs 
and priorities and to 
pursue suggestions for 
enhancing its level of 
client service. 
Successfully met. CICS management is 
committed to ensuring a 
proactive approach to 
change and preparation for 
internal operations the future to ensure that its 
and practices of the strategic outcome will 
Agency. continue to be met. 
Launched in May 2008, 
the Modernization Project 
was a unique combination 
of an organizational needs 
assessment and 
consultations designed to 
actively engage employees 
in setting the direction for 
change. A number of 
initiatives were identified. 
Senior Management has 
accepted the proposed plan 
and implementation is well 
underway and will be on- 
going throughout the next 


Strategic Review: 
Examining and 
building further 
efficiencies in the 


fiscal year. 


Risk Analysis 


As previously noted, CICS was established pursuant to an agreement reached at the May 1973 First 
Ministers’ Conference and although designated a federal department for the purposes of the 
Financial Administration Act, by an Order-in-Council on November 29, 1973, the organization is in 
fact an agency of the federal and provincial governments and, as such, acts as a neutral 
intergovernmental body. Not only is its budget supported by these two orders of government, but its 
staff is also selected from both federal and provincial/territorial governments. 


The Secretariat is funded annually at a level sufficient to finance a level of conference activity in the 
110-120 range. The requests for the agency’s services had increased significantly in recent years and 
we were averaging over 100 conferences annually. However, recent instability in political 
environments over the past 2 years has led to what is seen as a temporary decline in activities. 


Given that CICS reports to all governments, it must be careful to ensure that its services not only 


remain impartial, confidential and equitable to all clients but that they be perceived as such in an 
environment that can be highly political. As a result, CICS has always been cognizant of the 
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importance of risk management issues and continues to make steady progress towards effective 
implementation of integrated risk management. CICS’ three highest risks continue to be: 


1) maintaining the credibility of CICS as a neutral conference service provider; 

2) maintaining continuity of CICS’ conference services capability and supporting infrastructure; and 

3) maintaining due diligence and reporting on appropriate controls, given growing requirements of 
modern comptrollership. 


Working Environment 


CICS’ priorities depend in large part on federal, provincial and territorial governments’ priorities 
and are subject to a variety of internal and external influences. 


External factors which influenced the Agency’s activities in 2008-09 included, for example, a lower 
number of intergovernmental conferences held in all regions of Canada. As an organization that 
services the senior level intergovernmental conference activities undertaken by 14 jurisdictions and 
their respective departments, CICS has no control over the timing, location and costs of such 
meetings. In times of volatility in leadership of governments, such as in the last two years, activities 
can decline while departments await a firmer mandate and direction. At other times, requests for 
services can rise dramatically, and are subject to a strong degree of seasonality. 


As previously mentioned, CICS does not convene intergovernmental meetings. It is called upon to 
respond to decisions taken by governments to meet on key national or specific issues. Decisions 
concerning the location of such meetings, their number in a given fiscal year, their timing and 
duration are all factors beyond the control of the Secretariat. The level of CICS expenditures for each 
fiscal year is, however, directly affected by these factors. As such, in its strategic planning, the 
agency must respond not only to changes in the external environment, but also to priorities, 
opportunities and constraints within the governments’ contexts. 


CICS has also always been characterized by the cyclical nature of its work, with request for 
conference support peaking during the months of May and June and once again during the months of 
September and October. With investments in financial resources and personnel needed to ensure 
efficient and timely services being fairly fixed, an extended period of lower or higher than usual 
conference activity creates a set of operational challenges that require flexibility in the approach to 
the optimization of outcomes and uses of resources within the Secretariat. Cross-training of staff 
from other sectors of CICS (Information Services and Corporate Services) on serving conference was 
started many years ago as a coping mechanism to serve conferences at peak periods each year. 


Working in a nation that spans three oceans and six time zones in and of itself presents organizations 
such as CICS with unique challenges. CICS provides administrative services as requested in planning 
and executing senior level conferences on issues of significant importance to the well-being and 
prosperity of all Canadians. As such, the unique value that the Secretariat brings to these key 
intergovernmental meetings, in terms of experience, professionalism, non-partisanship, and 
consistency is a key factor that contributes to their overall successes. 


Risks to the strategic direction of the Secretariat and to the efficient and effective management of its 
conference program remain fairly static over time: access to qualified personnel; retention of 
corporate memory and practices; cost structure changes related to major expenses of the Secretariat; 
and the ability to react and adjust to expansions and reductions within the requests for CICS services. 
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The flawless delivery of high quality services to clients is only made possible by the total dedication 
and commitment of the agency’s personnel; personnel which possesses the aptitudes, character and 
devotion necessary for CICS operations. As an agency of both the federal and provincial 
governments, the organization is staffed by a blend of federal, provincial and territorial employees. 
Provincial and territorial employees are seconded to the Secretariat for a period of three to four years. 
Recruitment in this environment is executed through a variety of processes and the availability of 
skilled personnel is partly a function of market forces and trends beyond the control of CICS. 


Creative and diligent approaches in seeking quality employees have yielded excellent staffing results 
over time. CICS will continue to actively pursue top talent through various initiatives and strategies 
as an integral component of its human resources strategy. 


Retention of corporate memory and conference practices and procedures are fundamental to the 
success of the Secretariat in carrying out its mandate. The efficient execution of conference planning 
and support comes from having successfully delivered high quality services to a variety of clients in 
over 30 sectors of intergovernmental activity. The Secretariat’s departmental clients are also subject 
to high turnover rates among the staff assigned to conference planning. Consequently, CICS staff has 
been instrumental in providing new contacts pertinent information on the protocol and process of 
intergovernmental machinery. 


The majority of senior level intergovernmental meetings occur outside of government facilities and 
outside of the National Capital Region where the offices of CICS are located. Consequently, a 
significant portion of the operational budget of CICS is allocated to travel, accommodation, 
movement of equipment, and rentals. These costs are market-driven, and, as such, are subject to 
significant fluctuations (usually increases) where competitive and fuel-related factors are in play. To 
the extent that general pricing increases do not lead to declines in conference activity, the cost of 
doing business and the ability to remain within budgetary constraints is to a degree beyond the 
control of CICS. Fortunately, CICS activity level and allotment budgets have not been in conflict in 
recent years, and as a result cost structures have remained fairly stable. 


Integrated Risk Management Approach (IRM) 


Organizations such as CICS have unique governance structures that define the corporate context and 
practices within which organizational and strategic risks can be managed proactively. The 
governance structure itself builds in checks and balances related to confidentiality and impartiality. 
By its very scope and nature, it also creates an operating environment that must work in an integrated 
fashion. 


Because of the unique arms-length mandate of CICS and its small size, it is critical that Senior 
Management in organizations such as CICS be engaged throughout the business and human 
resources planning processes in order to provide direction and guidance and to outline management’s 
expectations. For example, requests for conference services, information management and 
information technology requirements, financial matters and staffing requirements have always been 
standing agenda items at monthly CICS senior management meetings. They reflect how priorities 
and directions ought to be set, how allocation and re-allocation decisions ought to be made, and how 
programs ought to be coordinated and managed to achieve the strategic outcome(s) expected. 
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Strategic discussions relating to organizational wide corporate risk, strategic planning and resource 
re-allocation are often held at the Executive Committee level, and within other internal committee 
meetings. CICS’ Integrated Business Human Resources Plan (IBHRP), for example, encompasses 
the entire organization. It incorporates an analysis of CICS’ operational environment, its internal and 
external pressures, as well as its recent staffing and business trends. It also identifies CICS key risk 
areas, and their potential impact on the organization. As such, the IBHRP allows management to 
better monitor these risks, to create risk mitigation strategies and to determine where priority focus is 
required based on business needs, workforce analysis and client service standards. 


Greater formalization of its integrated planning and risk management approach 


Reputation and credibility come from effectiveness. Senior Executive Management has recognized 
the need to find a better balance between CICS short and long term priorities while maximizing 
opportunities and overcoming challenges such as succession planning, a more complex 
intergovernmental environment and new technologies and new concerns. In order to continue to fully 
deliver on its mandate, CICS must continue to strengthen its capacity to risk manage, to anticipate, to 
prepare for and respond to the changing intergovernmental environment and its clients needs. 


Within the context of these challenges and risks, CICS has utilized the recent decline in meeting 
activity to consolidate and restructure for the future. Initiatives have included implementing an 
integrated Human Resources Strategy, standardizing policies and procedures, formulating and 
executing a phased capital expenditure plan, and making strategic investments in training and 
development planning. As a consequence, the Secretariat stands more ready than ever to deliver the 
highest quality professional services in support of its government clients, and by extension, to the 
benefit of Canadians across the country. 


The goal of an integrated planning and risk management approach is to help CICS proactively 
identify risks at the policy development stage rather than when policies are implemented and to 
include risk management and mitigation strategies and lessons learned as an integral part of its 
operations. 


Being a micro agency CICS does not have its own audit committee but it still adheres to the Treasury 
Board Audit Policy by its participation to the Comptroller General’ Horizontal Audit program and 
makes use of the Small Departmental and Agency (SDA) Audit Committee. CICS is also a member 
of the SDA Advisory Group. 


Expenditure Profile 


The Secretariat sets performance targets to be ready to have an organization in place to successfully 
deliver services for up to 120 distinct conferences annually. As environmental circumstances have 
resulted in lower activity in recent periods and as such, the spending of the directorate has usually 
been under the estimated and allotted funding each year. The following chart shows actual and 


anticipated spending, again with the anticipated spending set for activity level in the area of 120 
conferences. 
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Spending Trends 


! 
2008-2009 


2007-2008 


Fiscal Year 


2006-2007 


| td Planned Spending | 
fa Total Authorities | 
| 
id Actual | 


2005-2006 fi cite aan a 
Sua sig so) 630 S40 $5.0 se0 . $70 Sao | 
Millions ($) | 
Voted and Statutory Items displayed in the Main Estimates 
($ millions) 
Vote # or Truncated Vote or 2006-07 2007-08 2008-09 
Statutory Item Statutory Actual Actual 2008-09 Actual Spending 
S Wording Spending Spending Main Estimates 
= Program 
Expenditures 46 od a0 


Contributions to 
employee benefit 
plans 


0.4 


5.0 


6.5 


0.4 


| 5.4 


The increase in spending for 2008-09 as compared to 2007-08 is reflective of the impact of some 
contract settlement costs related to salaries, as well as some strategic investment undertaken with 


respect to modernization of processes and equipment. 
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SECTION II - ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 
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Detailed Analysis of Performance 
Strategic Outcome 


Multilateral intergovernmental meetings of First Ministers, Ministers and Deputy Ministers are 
planned and conducted flawlessly. 


Program Activity Name 


Conference Services 
Program Activity Description 


Provision of expert, impartial support services for the planning and conduct of First Ministers, 
Ministers and Deputy Ministers level federal-provincial-territorial and provincial-territorial 
conferences. 


Total Financial Resources for the Agency ($ millions) 


2008-2009 
Financial Resources ($ millions) Human Resources (FTEs) 


Planned Spending Total Actual Planned Actual Difference 
Authorities Spending 


Expected Results Performance Targets Performance Performance Summary 
Indicators Status 
Flawlessly planned Satisfaction of 90 % or Exceeded 95% of planners surveyed indicated 
and conducted parties with the higher that they were satisfied or very 
events, including various aspects of | positive satisfied with CICS services overall. 
the effective the planning and | rate, Individual features of the services 
addressing of conduct of events. evaluated received ratings of 
unforeseen satisfaction between 89 — 97%. Only 
challenges one indicator fell below the targeted 


range of satisfaction. Corrective 
actions are planned for this element in 
as much as possible within our control. 


Similarly, 91% of conference delegates 
indicated that they were also satisfied 
or very satisfied with CICS services 
overall. Individual features of the on- 
site service received by our clients 
showed satisfaction ratings between 

90 — 100%. 


' Due to vacancy, retirement of Mr. Carol Bourgeois and Ms. Danielle Séguin 
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Needs of all parties | Extent to which 90% or Exceeded A survey of conference planners asked 
involved in parties involved in | higher respondents how satisfied they were 
intergovernmental | intergovernmental | positive with CICS in this regard. They 
conferences served | conferences rate indicated that their needs were 
by CICS are believe that their understood and addressed by CICS 
understood and needs were 94% of the time. 
addressed/met understood and In addition, 97.4% of planners 
Sahel) surveyed used CICS for all of their 
es conferences during the year. This 
would indicate that CICS is viewed as 
the provider of choice for senior level 
intergovernmental conference services. 


Benefits for Canadians 


The planning and conduct of multilateral meetings of First Ministers, Ministers and Deputy Ministers 
is a service which elevates a core principle of democratic society, communication, and is a critical 
component of the workings of the Canadian federation. 


By skillfully and professionally executing planning and delivery of these meetings, CICS allows the 
federal, provincial and territorial governments to address pertinent issues without getting distracted 
by process, with significant risk of error and omission taken out of the equation, by tapping into the 
agency’s experience and impartiality, and with efficiency and effectiveness enhanced by technical 
expertise and an understanding of what should be done and when. 


The interests of every Canadian are represented by several levels of government within their 
respective jurisdiction. The success of each level in meeting their mandates is dependent on the 
successes of the whole in determining the course on national and/or provincial/territorial policies, 
and addressing these needs through cooperation and negotiation. 


As a multilateral body dedicated to supporting events that give rise to, and support the spirit of 
cooperation and negotiation among governments, CICS seeks to execute its part in these processes to 
maximum effect, producing an environment wherein the opportunity for rational discourse and 
optimal decision-making is at its highest, to the benefit of all governments and Canadians. 


Performance Analysis 


In the early Fall 2008, the Canadian Intergovernmental Conference Secretariat (CICS) approved its 
draft performance measurement framework (PMF), based on its Program Activity Architecture 
(PAA). The PMF outlined that the Secretariat’s measurement strategy should include internal data 
and documents as well as two surveys, one of conference planners and a second of conference 
delegates. It was decided that the strategy would be pilot tested in the 2008-2009 fiscal year. The 
results of the pilot test would be used to finalize the PMF, including determining targets for relevant 
results indicators. 
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Expected Result: Flawlessly planned and conducted events, including effectively addressing 
unforeseen challenges 


The survey of planners shows that those using CICS conference planning services are highly satisfied 
with most aspects of CICS services. On a scale of 1 (not at all satisfied) to 5 (very satisfied), average 
ratings are all over 4.5 out of 5 except for the continuity of CICS staff where the average rating is 
still high (4.3 out of 5). The PMF indicated that the performance target for CICS is that 90% respond 
positively every year. It was concluded the performance target was achieved in most cases. 


Expected results: Needs of all parties involved in intergovernmental conferences served by 
CICS are understood and addressed/met 


The survey of planners addressed this by asking respondents how important this was to them and 
how satisfied they were with CICS in this regard. Overall this is very important to planners and they 
are very Satisfied with CICS on this objective with an average rating of 4.7 out of 5. 


Overall Agency Performance 


Again in 2008-2009, requests for CICS services were lower than expected from levels of previous 
years, due to the slow down of the economy, several provincial elections impacting meeting 
opportunities and sectors reacting to the on-going minority federal government by adopting a ‘wait- 
and-see’ perspective. Federal-provincial-territorial relations moved into a period where developing 
significant new initiatives would require majority support before they could be planned, funded and 
executed, in many cases. 


CICS took advantage of the reduced pace of intergovernmental activity to implement new central 
agencies policies and directives, to study resources usage and cost optimalization, to review its 
conference operating procedures and implement and document best practices, and to continue cross- 
training of employees for the purpose of risk mitigation. 


Notwithstanding progress in the overall management of the agency, CICS will continue to move 
forward with its modernization agenda especially with regard to its management activities to 
reinforce accountability and strive for process effectiveness and transparencies. 


Conference Highlights 


CICS provided its services to seventy senior level intergovernmental conferences in 2008-2009. Of 
these meetings, three were held at the First Ministers level and three at the level of Premiers and 
Territorial Leaders. These meetings require significantly more effort than standard, in terms of 
planning and execution: 


e 2008 Western Premiers’ Conference 
May 28-30, 2008 - Prince Albert, Saskatchewan 

e 2008 National Aboriginal Women’s Summit 
July 30-31, 2008 - Yellowknife, Northwest Territories 

e 32" Annual Conference of New England Governors and Eastern Canadian Premiers 
September 15-16, 2008 - Bar Harbor, Maine 
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e First Ministers’ Meeting 
November 10, 2008 - Ottawa, Ontario 

e Meeting of First Ministers’ and National Aboriginal Leaders 
January 15, 2009 - Ottawa, Ontario 

e First Ministers’ Meeting 
January 16, 2009 - Ottawa, Ontario 


Number of Conferences Served 


While there was a decrease in the overall number of meetings served in 2008-2009, there was an 
increase in the number of meetings at the level of First Ministers, Premiers and Territorial Leaders. 


Of the many conferences served, 37 percent were at the Ministerial level and 54 percent were at the 
Deputy Ministerial level. 


Lessons Learned 


The enhanced program evaluation of conference services conducted this year not only confirmed the 
importance of the various services CICS currently offers to its clients but also showed a very high 
level of satisfaction with these services by its clients including both conference planners and 
conference delegates. There were no areas that emerged as requiring major corrective action, 
however, the data clearly showed the importance of consistency in the quality of service we provide 
at each and every conference. Management priorities including a variety of initiatives under the 
Modernization Project as well as operational priorities for the continuous improvement and 
documentation of practices and procedures for conference planning and delivery will certainly serve 
to ensure consistency of the quality of CICS services from year to year and from sector to sector 
despite staff turnover. 


One area worthy of note emanating from the program evaluation this year is that the importance of 
continuity in CICS personnel from one event to another in the same sector was ranked of higher 
importance by our clients than would have been assumed. While CICS does have in place practices 
to ensure this continuity for the larger government sectors, it had, over the years, used a certain 
flexibility in this area in order to ensure equity of workload among employees. In light of this new 
information, CICS will make efforts in its organization of the conference calendar to provide as 
much continuity for each sector as feasibly possible. 


Letters of Appreciation 


While there are no formal performance targets yet in place to assess such anecdotal information, 
appreciation letters are often received from our clients and serve to confirm our positive client survey 
results. Of those received, we have chosen the following extracts: 


“Je désire vous remercier tous les cing pour le service de haute gamme que vous nous avez 
offert. Vous avez su trouver la fagon de répondre aux attentes de tous les délégués...” 


Joanne Marceau 


Conseillére 
Ministeére de la Justice, Québec 
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“... The professionalism and dedication of your staff was critical to the success of these 
meetings, especially given the very limited time that was available to coordinate the logistical 
arrangements...” 


Natasha Rascanin 

Assistant Deputy Minister 
Intergovernmental Operations 
Privy Council Office 


“Thanks for all that you did to make the First Minister’s Meeting such a great success. It was 
a smooth efficient and well-run two days. Thank you for being so accommodating...” 


Aaron Campbell 
Senior Advance to the Prime Minister 
Prime Minister’s Office 


“Once again I’d like to thank you and your team for the terrific support you provided for the 
Council’s meeting... I am always impressed by, and grateful for, your professionalism, 
organization and efficiency....” 


John Pearson 

Program Director 

Council of Deputy Ministers Responsible for 
Transportation and Highway Safety 
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SECTION Ill —- SUPPLEMENTARY INFORMATION 


Financial Highlights 


For the Period ending March 31, 2009 
Condensed Statement of Financial Position 


in thousands of $ 2009 2008 
Assets Total Assets 


For the period ending March 31, 2009 
Condensed Statement of Operations 
ge Variance 


(in thousands of $) | Percenta 
Expenses Total Expenses 5% 


Total Revenue -3% 
Net Cost of 
Operations 


Financial Statement 


| 4,937 4,616 


The Financial Statement for year ended March 31, 2009 can be found at www.scics.gc.ca. 


List of Supplementary Information Tables 


All electronic supplementary information tables found in the 2008-09 Departmental 
Performance Report can be found on the Treasury Board of Canada’s website at: 


http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp. 


Table 1: Sources of Non-Respendable Revenue 


Table 2: Internal Audit 


Other Items of Interest 
CICS is an agency of the federal and provincial governments and, as such, acts as a neutral 


intergovernmental body. Therefore, it produces a Report to Governments every year. This report 
details the activities of the agency. It can be found on CICS’ website at http://www.scics.gc.ca/. 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabledin , 
the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document 1s available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/27-2009 
ISBN 978-0-660-64305-2 


Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which 1s structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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ACRONYMS AND INITIALISMS 


CIDA Canadian International Development Agency 
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CIFA Canada Investment Fund for Africa 
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aie full-time equivalent 
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MINISTER'S MESSAGE 


In the 2007 and 2008 budgets, the Government pledged to 
make Canada's growing international assistance program 
more efficient, more focused and more accountable. Over the 
past year, we also fulfilled our commitment towards greater 
effectiveness. 


| am pleased to report that in 2008-2009, Canada met its 
commitment to double its aid to Africa, untied its food aid, 
increased our geographic and thematic focus, and called for 
greater cooperation among donors and partners. For the first 
time, CIDA published its Development for Results Report, 
increasing our accountability to all Canadians. 


During the past year, we experienced a worldwide food crisis 

and a growing economic crisis: this was a period in which it was important to demonstrate that 
Canada's international assistance is effective in achieving our objectives of making a real 
difference in the lives of those living in poverty. 


The results and progress that have been achieved are due to the dedication of CIDA staff, in 
Canada and in the field, along with the support of our many partners here and abroad. This 
report is a concise performance story that shows clear results in all areas where we have made 
concrete commitments. The impact of Canada's contribution to the global effort to reduce 
poverty can be seen in the smiling faces | have encountered and the conversations | have had 
during my visits to many of the developing countries in which CIDA is working. | am proud that 
Canada has also responded to disasters such as Cyclone Nargis in Burma and the earthquake 
in China, which together claimed the lives of more than 200,000 people. 


This report shows how Canada has taken bold action, making our country, in the words of the 
Executive Director of the World Food Programme, "a true hero." 


My igi of International Cooperation 
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SECTION |: DEPARTMENTAL OVERVIEW 


Introduction 


The mission of the Canadian International Development Agency' (CIDA) is to lead Canada’s 
international effort to help people living in poverty. 


The direct benefits of CIDA’s work to Canadians are not always well understood. They cannot 
be compared with the benefits they receive from many other federal departments, as they are 
indirect—yet crucial—to our Canadian way of living. Canadians know that our future is 
intertwined with those in developing countries. Canadians care about global poverty, and they 
want their government, mostly through CIDA, to be a player in the global fight to reduce poverty. 


Achieving real economic, social, environmental, and democratic progress in Africa, Asia, and 
the Americas has an impact on Canada, and therefore on all Canadians, in terms of long-term 
security and prosperity. Our contribution to fostering democracy, preventing food or health 
crises, generating economic growth, giving youth and children a better future, stabilizing fragile 
countries, or responding to natural disasters makes for a better world for all, including 
Canadians. Canadian values are well served and supported by CIDA’s successes in the world. 


Canada’s aid program builds long-term relationships in selected countries around the world, and 
it helps make the world more secure for Canadians. It provides a concrete expression of values 
that Canadians cherish: compassion for the less fortunate, democracy, freedom, human rights, 
and the rule of law. 


Responsibilities 

CIDA is the government's principal organization responsible for managing the bulk of Canada’s 
development assistance program. CIDA aims to manage its resources effectively and 
accountably to achieve meaningful, sustainable results. It engages in policy development in 
Canada and internationally. Its principal goal is to reduce poverty, promote human rights, and 
support sustainable development in a manner consistent with Canadian foreign policy. The vast 
majority of CIDA’s programming? satisfies the eligibility requirements of the Official 
Development Assistance Accountability Act,* and is therefore reported to Parliament as official 
development assistance.* 


Orders-in-Council P.C. 1968-923 of May 8, 1968, and P.C. 1968-1760 of September 12, 1968, 
designate CIDA as a department for the purposes of the Financial Administration Act. The 
authority for the CIDA program and related purposes is found in the Department of Foreign 
Affairs and International Trade Act and in annual appropriations. 


1 


http://www.acdi-cida.gc.ca 

* Some activities—for example, CIDA’s Russia program—cannot be reported as official development assistance as 
per the Official Development Assistance Accountability Act. 

3 http://laws.justice.qc.ca/en/ShowTdm/cs/O-2.8//20081211/en 

mie summary of the Government of Canada’s official development assistance activities was tabled in Parliament in 
September 2009 and is available on CIDA's website at http://www.acdi-cida.gc.ca/reports. 
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Strategic outcomes and program activity architecture 


CIDA's Report on Plans and Priorities for 2008-2009 set out two long-term results, or strategic 
outcomes, to which the Agency contributes by managing the aid program according to five main 
program activities. The two outcomes are mutually reinforcing, reflecting the interdependency of 
achievement of development goals and Canadian citizens support. Each program activity is 
defined in Section II of this report. 


Increased achievement of development goals / 
consistent with Canadian foreign policy objectives 


__ Strategic Outcome _ 


Sustained support and informed action by Canadians 
in international development 


Program Activity 
Fragile states and : 
g : Multilateral, E : 
: countries ; : i ngaging 
Countries of wpa Selected countries | international and Canadian citizens 
é experiencing : q 
concentration “rilett and regions Canadian 
humanitarian sae 

institutions 


crisis 


Corporate services 


Financial resources (2008-2009) 


Planned spending Total authorities Actual spending 
$3,222,771,000 $3,614,520,939 $3,591 ,465,088 


Human resources — Full-time equivalents (FTEs) (2008-2009) 


SECTION |: DEPARTMENTAL OVERVIEW 3 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


Performance summary by strategic outcome 


Strategic outcome 1 


Increased achievement of development goals consistent with 
Canadian foreign policy objectives 


Progress toward reducing poverty 


Performance 
indicators Progress toward democratic governance (freedom and democracy, human 
rights, the rule of law, and accountable public institutions). 


2007-2008 | 2008-2009 


Program 

activity Main Planned Total Actual Government 
estimates spending authorities spending of Canada 

outcomes 


Countries of 
concentration $758,885,648 | $887,821,000 $967,821 ,000 $930,086,659 $928, 159,001 


Fragile states 
and countries 
experiencing 


humanitarian Global 
—e $716,436,642 | $611,209,000 $611,209,000 $866,628,289 $864,654,968 | Poverty 
Saeed reduction 

: through 
countries and sustainable 
regions $490,116,537 | $566,902,000 $580,822,000 $459,075,690 $453,929,576 | development 


Multilateral, 
international 
and Canadian 


institutions $1,235,072,645| $932,286,000 $991,286,000| $1,331,314,995|  $1,317,665,265 
Total $3,200,511,472 | $2,998,218,000 | $3,151,138,000 | $3,587,105,633 | $3,564,408,710 


Actual spending (2008-2009) excludes $227.03 million (2007-2008: $215.03 million) in 
issuance of notes issued to the International Financial Fund accounts. Actual spending also 
includes expenditures of $163 million (2007-2008: $89 million) recorded as a loss for 
revaluation on advances and investments due to the value fluctuation of the Canadian dollar. 


The variance between 2008-2009 total authorities and actual spending is $23.1 million (2007- 
2008: $72.2 million). This amount includes $16.3 million (2007-2008: $43 million) in the aid 
budget, with $15.1 million of this in Treasury Board frozen allotments, and $6.8 million (2007— 
2008: $20.3 million) in the operating budget. 


: http://www.tbs-sct.gc.ca/pubs pol/dcgpubs/mrrsp-psgrr/waf-cp-eng.asp 


4 DEPARTMENTAL PERFORMANCE REPORT 2008-2009 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


Explanation of variance 

The total increase from 2007-2008 to 2008-2009 in actual spending is mainly attributable to: 
increased spending in.food aid and humanitarian assistance, and in Africa, Haiti and 
Afghanistan. Among other things, CIDA responded to requests for assistance following 
numerous natural disasters in 2008-2009 such as Cyclone Nargis in Burma, the Sichuan 
earthquake in China, and the Atlantic hurricane season, which affected more than 800,000 
Haitians. It also provided funding for humanitarian assistance for Palestinian refugees in the 
West Bank and Gaza. The funding increase for CIDA's 2008-2009 programs was made 
possible by the increase in the overall International Assistance Envelope in the 2008-2009 
Supplementary Estimates. 


The variance between 2008-2009 planned and actual spending mainly reflects increased 
funding received through Supplementary Estimates for programs and initiatives such as funding 
for humanitarian assistance and increased support in micronutrient programming, with a 
particular focus on vulnerable regions such as the Horn of Africa and the Democratic Republic 
of Congo, and funding for humanitarian responses to the Burma and China disasters. 


Progress toward reducing poverty 


Reducing poverty is at the core of CIDA’s mission. Its programs contribute directly to addressing 
the root causes of poverty in the countries where CIDA is active. Section II of this report 
highlights some of the concrete results achieved. 


Reducing poverty means addressing the various challenges involved in poverty reduction such 
as lack of education, high illiteracy rates, poor health, access to food and water, economic 
opportunities, as well as concerns of safety and security. The impact of CIDA’s activities in 
2008-2009 was witnessed all around the world. 


For example: 

e In Africa, more children—boys and girls—attended school than ever before. The 
mortality rate for children under the age of five in Tanzania was reduced by one-third 
since 1999. Access to clean water was increased in Ghana. And thousands of small 
food producers in Senegal saw their revenues increased. 

e Inthe Americas, more than 70,000 children became healthier and better nourished in 
Honduras. In Haiti, a once-marginalized violent neighbourhood began the transformation 
to becoming a safer, youth-friendly community. Key institutions such as the Caribbean 
Regional Technical Assistance Centre were better equipped to strengthen the region’s 
economy. In Peru, the success of a literacy model for rural primary students influenced 
the national education policy. 

e In Asia, small entrepreneurs and microbusinesses in Vietnam were trained to expand 
their activities. Survivors of the earthquake in China and of Cyclone Nargis in Burma 
received emergency assistance and support for reconstruction. And in Afghanistan, 
hundreds of square kilometres of land were cleared of landmines, and critical work 
began to restore an important irrigation dam. 

e Inthe Middle East, thousands of Palestinians benefited from access to food, water, 
shelter, medical materials, and sanitation services during the conflict that affected the 
region. 
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At the same time, the economic and food crises have affected progress toward reducing poverty 
in the world. According to the 2009 World Bank’s Global Monitoring Report,® food price 
increases between 2005 and 2008 pushed some 200 million people back.into extreme poverty, 
and about half of them will remain trapped in poverty in 2009 even as food prices recede from 
their peaks. While food prices have fallen since mid-2008, they remain high by historical 
standards, and the food crisis is by no means over. 


The World Bank considers that this global errs 
crisis is imperilling attainment of the 2015 | Progress on achieving the MDGs has been 


Millennium Development Goals’ (MDGs), | uneven 
a set of benchmarks agreed upon by the 


global community in 2000. The same In the developing world, enrolment in primary 
that the number of people living in from 83 percent in 2000. Deaths of children 
extreme poverty in developing countries under five declined steadily worldwide: to 


fell significantly from 1.8 billion in 1990 to | around 9 million in 2007, down from 12.6 


1.4 billion in 2005, before rebounding as million in 1990. 
noted above, but decreasing, in relative 


terms, from 42 percent of the population Although many developing countries are on 
to 25 percent. Much of this progress track to achieving some of the MDGs, large 
happened in East Asia, where the disparities persist among and within countries. 
incidence of poverty decreased from 55 Sub-Saharan Africa remains the geographic 
percent in 1990 to 17 percent in 2005. region with the furthest to go to meet the 
MDGs. Countries emerging from conflict or 
Still, the United Nations Millennium facing political instability are particularly 
Development Goals Report 2008 states threatened. And in middle-income countries, 
that although extreme poverty has been even where progress toward achieving the 
significantly reduced since 1990, one MDGs is most rapid, large pockets of 
billion people are still expected to be living | inequality mean that millions of people 
on less than a $1 aday in 2015. continue to live in extreme poverty. 
Furthermore, inequality between women 
and men makes poverty even worse for Reducing maternal mortality is the MDG on 
women and girls. Hunger, weak which the least overall progress has been 
agricultural output, expanding made. 
populations, low private sector 
development and a lack of access to More information on CIDA and the MDGs is 
credit are some of the many obstacles available at http://www.acdi-cida.gc.ca/MDGs 


facing the world’s poor. 


In 2008-2009, CIDA contributed to initiatives and sectors (in particular food security, child 
health, and education) that are directly related to the MDGs and has increased its contributions 
to their achievement. 


Canada has been a key player in various international forums in emphasizing the importance of 
international assistance in overcoming the current crises affecting most developing countries. 


Canada not only maintained, but increased, its aid during this period. Canada is on track to 
meet its commitment to double international assistance to $5 billion by 2010-2011, and in 


S http://go.worldbank.org/AR2V89HT 70 
B http://www.un.org/millenniumgoals/ 
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2008-2009 met its commitment to double assistance to Africa. Canada has endorsed the G20 
plan and the Doha conference on financing development. 


Progress toward democratic governance 


A vital component of Canada's international assistance involves supporting the development of 
strong institutions that respect and advance the rule of law and are accountable, responsive, 
inclusive, and transparent. CIDA worked to build effective governments that promote democratic 
participation and human rights, and ensure equality and non-discrimination both at the country 
and regional levels. 


For example: 


CIDA's support to multilateral election observation missions in countries such as 
Bangladesh, Ghana, El Salvador, and Bolivia helped to promote transparency and 
accountability, thereby increasing public confidence in the electoral process and the election 
results. 

As a result of hundreds of thousands of Haitian and Afghan voters being registered for 
upcoming elections, in-country electoral institutions have demonstrated a strengthened 
capacity to effectively manage electoral processes. 

The Ukrainian justice and electoral systems have been strengthened with direct benefits to 
the population, in particular, equal rights and opportunities for men and women. 

Hundreds of human rights complaints have been successfully resolved in Bolivia. 

Human rights violations were documented and legal aid was provided to detained human 
rights defenders in Zimbabwe. 

With the support of the Office of the Auditor General of Canada and the Canada School of 
Public Service, the Office of the Auditor General of Mali was put in place to establish 
modern audit standards, procedures, and techniques in that country—the first of its kind in 
West Africa. 

Statistical capacity building has improved the ability of governments in China, Niger, and 
Bolivia to make more informed public policy decisions. 

Strengthened audit techniques and standards in Benin, Costa Rica, Ghana, Guyana, Kenya, 
Mali, Tanzania, Thailand, and Vietnam resulted in increased accountability and improved 
local audit capacity. 

By training representatives on local governance best practices in more than sixty cities 
around the world, enhanced municipal authority was achieved. 
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r 
\euetegie outcome 2 


Sustained support and informed action by Canadians in international 
development 


pevnmmanae Level of public support 


indicators Level of awareness, support, and engagement related to Canada’s 
development program 


2007-2008 | 2008-2009 


Alignment to 


Government 
Main Planned Total Actual of Canada 
estimates spending authorities spending outcomes 


Global 


poverty 
reduction 


through 
sustainable 


development 


Engaging 
Canadian $53,909,438 | $71,633,000 | $71,633,000 | $27,415,305 
citizens 


$27,056,378 


$53,909,438 38 | $71, 633,000 | $71,633,000 $27,415,305 | $27,056,378 


Explanation of variance 

The decrease in actual spending between 2007-2008 and 2008-2009, and the decrease 
between planned and actual spending in 2008-2009 are mostly due to internal reallocations to 
meet new Agency and government priorities and the mainstreaming of institutional capacity 
building into specific programs and projects. 


Level of support, awareness, and engagement 


CIDA’s promotion of public engagement in international development begins with providing 
information to help build awareness, deepening understanding through education and achieving 
engagement through opportunities to participate. 


In 2008-2009 an estimated one million Canadian children and educators were engaged in an 
active exploration of international development issues to help them get to know their global 
neighbours, appreciate different world views, and understand the global impact of their choices 
and actions. 


Also in 2008-2009, with CIDA support, about 2,500 Canadian volunteers were directly engaged 
in international development activities around the world. As well, some 400 young Canadians 
shared their skills with 55 organizations in 60 developing countries and got first-hand experience 
about the challenges faced by poor people every day. 


CIDA’s Public Engagement Fund® reached more than 55,000 people in 2008-2009 through 
lectures, films, workshops, speaking tours, participatory theatre, training of youth leaders, art 
and multimedia contests, and leadership development. 


http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/DOM-125153243-S4H 
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Based on an average of figures from the past two years, it is estimated that activities funded by 
CIDA's Mass Media Initiative reached Canadians 27.5 million times in 2008-2009. 


In 2008, as part of our continued whole-of-government effort to strengthen our accountability 
through integrated planning, monitoring, and performance reporting, CIDA maintained 
responsibility for reporting against the majority of progress benchmarks and indicators that 
underlie the government’s quarterly reports to Parliament on Afghanistan.? CIDA also produced 
the first Development for Results report, '? available on CIDA’s website. 


Section II of this report contains more details about the activities carried out to engage 
Canadians. 


Contribution of priorities to strategic outcomes 


Program and management priority Type" Status Linkages to 
strategic 
outcome 

1) Effectiveness of Canada’s aid Ongoing Significant 
program progress made 
2) Development and reconstruction | Ongoing Significant 
of Afghanistan progress made 
3) Implementing the Americas Ongoing Significant 
strategy progress made_ | !ncreased 
achievement of 


4) Meeting the Africa commitment Previously ee en 
committed to ee ee ee consistent 
5) Canada’s focus on democracy Significant : al a 
rogress made 
euPrete Re objectives 


6) Enhancing technical and Significant 
vocational education and progress made 
training 


7) Renewing private sector New Significant 
development progress made 


1) Effectiveness of Canada’s aid program 


With a multitude of development players assisting a hundred developing countries through 
thousands of different aid programs, aid effectiveness is a real challenge. In the 1940s there 
were just 4 bilateral donors; in 2006 the OECD estimated that there were about 225 bilateral 
donor agencies and 242 multilateral agencies, including 24 development banks and 40 UN 


: http://www. afghanistan.qc.ca/ 
1° http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsfleng/FRA-1124112457-M9N 


¢ “Type” is defined as follows: Previously committed to—committed to in the first or second fiscal year prior to the 
subject year of the report; Ongoing—committed to at least three fiscal years prior to the subject year of the report; 
and New—newly committed to in the reporting year of the Report on Plans and Priorities or Departmental 
Performance Report. 
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agencies, working in development cooperation. '* This requires greater cooperation among 
bilateral donors and coherence of activities by agencies. 


To increase effectiveness and efficiency, Canada is instituting efforts to maximize resources 
and reduce redundancy, such as the following: 


a) Strengthening geographic focus 


In February 2009 the Minister of International Cooperation announced” a list of 20 countries of 
focus. '* Canada’s bilateral country program assistance represents approximately 47 percent of 
its total aid budget. By 2010-2011, 80 percent of Canada’s bilateral country program assistance 
budget will be concentrated on the 20 countries. Given the progress the Agency is already 
making, it will achieve this target well before the set timeline. The process of focusing our 
bilateral program was based on country needs, the country’s potential and capacity to achieve 
results effectively, and Canada's foreign policy. 


b) Enhancing field presence 


Canada has increased the number of staff present in the field by 28 percent (from 133 in 2007-— 

2008 to 170 in 2008-2009). This enabled CIDA to better assess the needs of developing 

countries and to develop even more effective responses. More decision making has been 

delegated to field staff, allowing for quicker responses and more informed decisions: 

e In Afghanistan, expansion of staffing resources in the field brought our presence to 23 CIDA 
staff, compared to 7 at the beginning of 2007-2008. 

e In Africa, an additional 11 positions brought our presence to 59; in the Americas, an 
additional 5 positions brought CIDA staff to 31. 

e Aplan on decentralization is under development, and will pave the way for significant 
increases as of 2009. 


c) Further untying aid 


There is a collective recognition by donors that tied aid can be costly and inefficient since it 
undermines the ability of developing countries to produce goods and contribute to their own 
economic development potential. 


Canada's food aid was fully untied’® in 2008. Similarly, Canada is in the process of fully untying 
its development aid, '° to be completed by 2012-2013. In 2008, Canada's untied aid ratio 
reached 91 percent, up from 63 percent in 2005. 


Untying aid means that Canada’s aid dollars will have a greater impact, and demonstrates that 
Canada’s international aid is first and foremost about helping developing countries to help 
themselves through a more effective, focused, and accountable approach to aid. 


As recently as 2008, half of the food aid Canada donated to developing countries had to be 
purchased in Canada ("tied aid"), and more than one third of Canada’s non-food aid was “tied” 
to the purchase of goods and services from suppliers in Canada. 


12 


. http://oberon.sourceoecd.org/pdf/dac09/432009011e-01.pdf 
http://www.acdi-cida.qc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-223132931-PPH 
http://www.acdi-cida.gc.ca/focus 
http://www.acdi-cida.qc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-430104936-KE3 
http://www.acdi-cida.qc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-9583229-GQC 


15 
16 
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Canada provides cash contributions to organizations such as the World Food Programme 
(WFP), which then buys the appropriate food at the best prices in areas closest to the hungry, 
reducing transportation costs. 


When food is bought locally, this leads to the development of local markets, boosts local 
economies, and eventually leads to sustainable development and economic independence 


d) Improving administrative efficiency 


The new organizational structure, changes in senior management, a recast of countries of 
focus, and new legislative requirements are all elements serving to strengthen the very 
foundations on which CIDA delivers its mandate. 


Senior management have delineated the key strategic priorities guiding all efforts in the coming 
year, identifying key impactful actions to improve people management and dedicating resources 
and time to important initiatives. 


e) Reinforcing the independence of CIDA’s evaluation function 


CIDA’s Evaluation Division has established a new Evaluation Committee composed of 11 
members—5 from CIDA and 6 from outside the Agency—thus giving the committee greater 
independence. The external members come from three key departments—Foreign Affairs, 
Finance, and Treasury Board Secretariat—and from Canadian civil society, academia, and the 
private sector. This new committee serves as an advisory body to CIDA's President, and meets 
quarterly to review a multiyear work plan, evaluation reports, and other evaluation progress 
reports. 


By implementing this approach, CIDA is at the leading edge of the Government of Canada in 
terms of independent evaluation processes. 


f) Leading the international dialogue on civil society and aid effectiveness 


Canada’s leadership was recognized internationally and domestically for its contribution to the 
recognition of civil society organizations as development partners at the Accra High-Level 
Forum on Aid Effectiveness. '’ The Advisory Group on Civil Society and Aid Effectiveness, 
which Canada chaired, was successful in clarifying the issues and hammering out an 
international consensus on a number of findings and recommendations incorporated in its 


Synthesis of Findings and Recommendations. ' 


The Accra Agenda for Action '’committed donors and developing-country governments to 
deepen their engagement with civil society organizations as development actors in their own 
right, and to provide an enabling environment that maximizes civil society's contribution to 
development. 


g) Realigning the Agency’s structure and governance 


In December 2008, following a review of the restructuring activities undertaken since 2007— 
2008, a revised structure leading to increased CIDA's efficiency was announced, to take effect 


sd http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-95153928-R38 
'® http://siteresources.worldbank.org/ACCRAEXT/Resources/AG-CS-SYNTHESIS-OF-FINDINGS-AND- 
RECOMMENDATIONS-ENGLISH.PDF 


% http://www.oecd.org/dataoecd/58/16/41202012. pdf 
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in April 2009. CIDA’s new structure”® clarifies accountabilities, ensures a strong policy function 
to guide programming, and provides a structure for more-focused and -coherent programming. 
These changes included implementing the Chief Financial Officer (CFO) model, strengthening 
the linkages between policy development and performance management within the Strategic 
Policy and Performance Branch, and focusing programming in four program Branches: 
Geographic Programs Branch, Afghanistan and Pakistan Task Force, Canadian Partnership 
Branch, and Multilateral and Global Programs Branch. 


2) Development and reconstruction of Afghanistan 


In 2008-2009, Afghanistan was Canada's largest bilateral aid recipient. CIDA delivered 
approximately $224 million in reconstruction and development assistance, contributing to: 1) 
strengthening Afghan institutional capacity to promote economic growth and deliver basic 
services, 2) providing humanitarian assistance to increase Afghan capacity to deal with crises, 
and 3) advancing Afghan capacity for democratic governance by contributing to effective and 
accountable public institutions and electoral processes. 


Canada’s increased engagement in Afghanistan has been accompanied by a substantial 
expansion of programming and staffing resources, especially in the field. CIDA undertook 
considerable efforts this year to improve program policy, planning, delivery, and monitoring 
capacity in Afghanistan. CIDA maintains responsibility for the majority of progress benchmarks 
and indicators that underlie the government’s quarterly reports to Parliament. 


Coherence and coordination among departments has also improved through the continuing 
work of a full-time task force reporting directly to the Prime Minister and through the Minister of 
International Cooperation's participation on the Cabinet Committee on Afghanistan. 


Canada is among the top five donors supporting the implementation of the Afghanistan National 
Development Strategy (2008-2013). The situation in Afghanistan remains highly unstable, 
especially in the south, but progress is being made in several areas, as can be seen on the 
http://www.afghanistan.gc.ca website launched in 2008. 


3) Implementing the Americas strategy 


Progress was made in implementing the Americas strategy, with an emphasis on the 
Caribbean*' and on Haiti,” currently the second-largest recipient of Canada’s assistance and 
where CIDA has played a leadership role in donor coordination. Various CIDA-supported 
projects in the other countries of the Americas” also contributed to the implementation of the 
strategy. 


Section II of this report provides other results in various countries of the Americas. The 
Government of Canada website dedicated to the Americas strategy” contains additional 
information on progress so far. 


i htt J www.acdi-cida. c.ca/INET/IMAGES.NSF/vLUIma es/CIDA-org-chart-2009/$file/ACDI-STRUCTURE EN.pdf 
s http:/www.acdi-cida.qc.ca/acdi-cida/ACDI-CIDA.nsfleng/JUD-327123545-NMX 
x http://www.acdi-cida.gc.ca/haiti-e 
http://www.acdi-cida.gc.ca/americas 
http://geo. international.gc.ca/cip-pic/geo/americas-report_ameriques-rapport-en.aspx 
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4) Meeting the Africa commitment 


In the 2005 federal budget, in response to African leaders’ renewed commitment to fight poverty 
and improve governance, Canada promised to double assistance to the continent. 


In 2007, the government reconfirmed this commitment at the G8 Summit in Heiligendamm, 
Germany, and then again in its 2008 budget. As of March 2009, this commitment had been met, 
and between 2003-2004 and 2008-2009, Canada’s assistance to Africa doubled, increasing 
from $1.05 billion to $2.1 billion. 


Not only has Canada doubled assistance to Africa, it has also worked hard to ensure its aid 
yielded strong results. Section II of this report provides details of these results for a number of 


African countries. CIDA’s website offers a collection of results of Canadian assistance in Africa?” 


5) Canada’s focus on democracy support 


Several initiatives are currently being assessed in light of the government's November 2008 
commitment to establish a new Democracy Support Agency. 


CIDA supports the development of strong institutions that respect the rule of law and are 
accountable, responsive, inclusive, and transparent. CIDA worked to build effective 
governments that promote democratic participation and ensure equality and non-discrimination 
both at the country and the regional levels. 


Support for civil society organizations is an integral component of CIDA’s activities in the area of 
democracy promotion. Civil society organizations play a pivotal role in holding governments 
accountable, ensuring that policies benefit all equally, providing services where the 
government's reach is inadequate, and establishing a democratic culture. 


6) Enhancing technical and vocational education and training 
CIDA developed and launched the Skills for Employment Initiative*® in March 2009. 


This $95-million initiative will help developing countries build a skilled workforce necessary for 
economic growth. The initiative will strengthen local training institutions in partnership with 
Canadian community colleges and will enable students to acquire the quality vocational and 
technical skills needed for productive employment. 


7) Renewing private sector development 


CIDA’s Industrial Cooperation Program (known as CIDA-INC)?” has been redesigned in light of 
its 2007 evaluation and of the government's announced intention”® to transfer the program to 
the Department of Foreign Affairs and International Trade, the government's centre of expertise 
on international business. The redesign reviewed eligibility and assessment criteria and 
program administration with a view to increasing tangible private sector development results 
and ancillary benefits to host countries and communities. It will also help to improve the 
effectiveness of private sector partnerships and results measurement. Design elements were 


2° http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsfleng/JUD-212111728-M4Y 


as http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-3691851-JSU 


me http://www.acdi-cida.gc.ca/inc 
eS subject to Parliamentary approval of the vote transfer 
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reviewed and validated through extensive consultations with Canadian firms, business 
associations, and specialized NGOs. 


CIDA has begun working with other departments to implement the government's Corporate 


Social Responsibility Strategy for the Canadian International Extractive Sector,”? announced in 
March 2009. One example of CIDA's support for corporate social responsibility is its core 


funding to the Inter-American Development Bank's Multilateral Investment Fund.°*° One of the 
themes for the fund's work in private sector development is to encourage and assist small and 
medium-sized enterprises in Latin America and the Caribbean to implement corporate social 
responsibility measures as a means to improve their competitiveness. CIDA will continue its 
work to establish an internal focal point with expertise in extractive-sector development issues. 
The Agency will work in collaboration with like-minded donors and other government 
departments to advance more responsible and sustainable approaches to extractive-sector 
development. 


Canada Investment Fund for Africa: Generating economic growth 

The Government of Canada established the Canada Investment Fund for Africa (CIFA)*" in 
2005, within the framework of the Canada Fund for Africa, with an investment of $100 million. 
CIFA is a joint public-private sector initiative created to provide risk capital for private sector 
investments into African companies, generate development impacts and economic growth, and 
promote Canadian commercial interests in Africa. CIFA became fully capitalized in 2006, 
leveraging an additional $160 million from public and private investors (or $1.60 for every $1 
invested by the Government of Canada) for a total value of $260 million. This far surpassed the 
initial target of raising 1:1 matching funds from third-party investors. 


The fund managers have invested almost all of CIFA’s capital in 15 companies in the oil and 
gas, mining, consumer goods, financial services, agribusiness, manufacturing, and logistics 
sectors, and in 20 more investments through two specialized regional equity funds targeting 
small and medium-sized enterprises. Investments have been made in countries like Burkina 
Faso, Democratic Republic of the Congo, Ghana, Nigeria, Rwanda, Senegal, South Africa, and 
Zambia. Although CIFA is an untied initiative, it has been an important catalyst for engaging the 
Canadian private sector in Africa. As of March 31, 2009, the value of Canadian content in CIFA 
investments was almost $70 million, or 31 percent of the value of the fund’s portfolio. 


Now in its fourth year, CIFA is operating in a commercially viable manner and is subject to 
stringent, internationally recognized corporate social responsibility measures and environmental 
standards. CIFA investments are already delivering some development results. Through the 
leadership of its fund managers, and sometimes in partnership with other donors or non- 
governmental organizations, portfolio companies are actively engaged in their local communities 
to deliver corporate social responsibility programs. For example, they are actively engaged in 
their local communities providing educational and medical supplies, implementing reforestation 
programs, and delivering educational grants. They have supported the development of local 
infrastructure, such as roads and bridges, electricity supply, water supply, as well as the 
provision of financial services to under-represented regions. And they have invested in training 
and education in areas such as the prevention of HIV/AIDS and in the development of technical 
and vocational skills. 


2° http://www. international.qc.ca/trade-agreements-accords-commerciaux/ds/csr-strategy-rse-stategie.aspx 
? http://www. iadb.org/mif/home/ 
7 http://www.cifafund.ca/en/index.html 
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Risk analysis and management 


CIDA’s senior management has demonstrated a deep engagement in risk management as 
CIDA works in a high-risk development environment and in increasingly difficult contexts. A 
process is in place to review the risk environment on a regular schedule, and mitigation 
strategies have been developed for the key risks. 


The second phase of a fiduciary risk policy has been put in place, as have the related tools. 
CIDA has developed a suite of 15 risk management tools for the corporate, program, and 
investment levels. It has conducted sensitization and training sessions with more than half of its 
staff in headquarters and in the field. A recent internal study about performance management 
found that the greatest interest in training was in risk management. This helps program 
managers make informed decisions and take more responsible, appropriate risks to achieve the 
best development results. This also contributes to greater accountability. 


CIDA's Afghanistan Program established a Chief Risk Officer position, and enhanced its 
integrated risk-management practices this year through risk assessment and mitigation that 
reinforce its results-based management approach. All key geographic programs are now 
required to conduct a program risk assessment. 


Expenditure profile 


Spending trend 


$3,600,000 


$3,400,000 


$3,200,000 


$3,000,000 


$2,800,000 


2006-2007 2007-2008 2008-2009 


_ ] 
| =——@== Estimates «=== Planned ==tr—= Authorities = i— Actual 
: : : : L = 


See pages 4,5 and 8 above for a detailed explanation of the variances between 2007-2008 and 
2008-2009 illustrated in the graph above and table below. 
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Voted and statutory Items 


($ thousands) 


Voted or |Truncated vote or 2006-2007 |2007—2008 2008-2009 
statutory |statutory wording Actual Actual Main 
item spending spending estimates 
Budgetary 
20*  |Operating expenditures 205,394 215,706 224,674 
Psy © Grants and contributions 2,379,715 2,474,027 2,553,452 
(S) Contributions to employee benefit plans 21,892 23,626 25,784 
(S) Minister for International Cooperation — salary 
and motor car allowance 73 Lo 76 


(S) Payments to the International Financial 
Institution Fund accounts 243,284 301,846 257,861 


(S) Spending of proceeds from the disposal of 
surplus crown assets 


(S) Loss for revaluation at year-end 9,311 88,801 
(S) Transfer payments in connection with the 
Budget Implementation Act, 2007 110,000 
(S) Collection agency fees 2 
(S) Payments for foreign aid 155,000 
[Total budgetary 3,014,671} 3,214,083 3,061,847 3,583,461 


Non-budgetary 


L30 |The issuance and payment of notes to the 
International Financial Institution Fund 
accounts 


(S) Payments to international financial institutions 
— capital subscriptions 8,004 8,004 


L40* Investment contributions pursuant to section 3 
of the Canada Fund for Africa Act 25,267 40,337 


L45 Payment and issuance of notes to international 
financial institutions — capital subscriptions 3 324 


Total non-budgetary 28,591 40,337 8,004 8,004 


Total Agency 3,043,262} 3,254,420 3,069,851 3,591,465 


* In 2006-2007, operating expenditures was Vote 30, grants and contributions was Vote 35 and 
investment contributions pursuant to section 3 of the Canada Fund for Africa Act was L50 
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SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOMES 


Strategic outcome 1: Increased achievement of development 
goals consistent with Canadian foreign policy objectives 


Program activity 


Countries of concentration 


This program activity involves engaging in long-term development assistance programming in 
countries of concentration® to enhance their capacity to achieve development goals. Such 
programming involves direct contact between CIDA and recipient countries. It is developed 
through consultation and cooperation with partners internationally, in Canada, and in these 
countries. Initiatives include various country programs, projects, and development activities, as 
well as policy dialogue. 


Performance Performance - 
results indicators status 


Progress toward the Millennium Development |See Section | 
Goals 


Significant progress 
made 


Level of democratic governance 


Enhanced capacity of 
countries of 
concentration to achieve 
development goals 


Significant progress 
made 


Existence of an effective government poverty- 
reduction strategy reflected in budgeting 
decisions and long-term resource framework 


Significant progress 
made 


Alignment of CIDA’s country strategies and 
institutional support to the country’s national 
development plan 


* "Countries of concentration" are based on a list of 25 countries identified as part of CIDA's Program Activity 
Architecture used since 2007-2008 (see Section IV). They are not the same as the recently announced "countries of 
focus", a list of 20 key partner countries on which the Agency will focus the majority. of its bilateral resources. 
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Result: Enhanced capacity of countries of concentration to achieve development 
goals 


Performance summary 

CIDA’s programming is focused on building the capacities of its countries of concentration to 
achieve their development goals. Considerable progress in strategic areas such as improving 
the level of democratic governance and reaching the Millennium Development Goals has 
already been noted in Section |, page 6. 


According to the Economist Intelligence Unit's Democracy Index,** none of CIDA's 25 countries 
of concentration are considered full democracies, about half of them are considered to be hybrid 
regimes, and 20 percent are still authoritarian regimes. Nonetheless, of the 25 countries of 
concentration, 21 have some form of national poverty reduction strategy, and 23 have reported 
some level of commensurate alignment of decision making. 


The Agency aligns its country program strategies to the national development plans or poverty 
reduction strategies of the recipient countries, where it makes best sense. 


Performance analysis 

Over the course of 2008-2009, CIDA achieved results through key investments in sectors, such 
as education, allowing youth and children to directly benefit from improved infrastructure and 
increased access to education, and ultimately aiming at reducing poverty and increasing self- 
sufficiency. For example, in Pakistan, school facilities were in disrepair and did not meet 
community expectations regarding safety and acceptability, which led parents to withhold 
children from school. With CIDA’s assistance in 2008-2009, more than 280 community schools 
and 14 middle schools were set up where no government schools existed previously. Also, 
achievements in the education sector in Mali lead us to believe that they will soon reach the 
Millennium Development Goal on education with 100 percent of children attending school. In 
Mozambique, 1,382 new primary school classrooms were constructed and 9,721 new primary 
school teachers were hired. 


Tangible and measurable progress in health and sanitation was noted in 2008-2009 in several 
countries of concentration, including Ghana, where cumulatively more than 1.6 million residents 
in the north have access to safe water, contributing to a significant decrease in the incidence of 
Guinea worm. By helping the government to build its capacity to deliver potable water and better 
sanitation programs, CIDA investments improve the health of children and youth and decrease 
child mortality rates. In Ethiopia there has been impressive progress in reducing child mortality. 
The country is considered to be on track to meet the Millennium Development Goal in this area. 
With CIDA assistance, antimalarial bed nets are now installed in 100 percent of households in 
malaria-affected parts of the country (compared to 91 percent in 2007-2008) and the malaria 
death rate is falling rapidly: it has decreased by more than 50 percent since 2005. 


Canada has been playing a key role in supporting young and fragile democracies by 
strengthening the capacity of their political institutions and public administration systems in 
support of freedom and democracy, human rights, the rule of law, and accountable public 
institutions. 


°° The Economist Intelligence Unit’s index of democracy, on a scale of 0 to 10, is used to place countries within one 
of four regime types: scores of 8-10 are considered full democracies; 6—7.9 are flawed democracies; 4—5.9 are 
hybrid regimes; less than 4 are authoritarian regimes. 


http://a330.g.akamai.net/7/330/25828/20081021185552/graphics.eiu.com/PDF/Democracy%20Index%202008.pdf 
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Based on current data taken from two commonly used and internationally recognized indicators, 
the Economist Intelligence Unit’s Democracy Index (2006-2008) and the International 
Development Association's Resource Allocation Index (IRAI) (2005-2006-2007),* the levels of 
democracy and governance in the countries of concentration have stayed relatively stable. 
CIDA works with these young and fragile democracies because they are willing to implement 
policies and institutional frameworks fostering poverty reduction, sustainable growth, and the 
effective use of development assistance. 


For example, in Ukraine, CIDA contributed to the introduction of a new skills-based education 
methodology to the Academy of Judges of Ukraine, and to publishing a Gender Reference 
Booklet, the first publication for court personnel that explains Ukraine’s legislative provisions for 
equal rights and opportunities for men and women. 


Also, 240,000 Canadian-made translucent ballot boxes were provided and used in the 
Bangladesh national election of 2008, contributing to the increased transparency and 
accountability of the electoral system. Both Bangladeshi and international observers found the 
2008 election to be “free, fair, and relatively unmarked by violence.” 


Most of CIDA's countries of concentration have national poverty reduction strategies in place 
and they welcome support to improve their institutional frameworks. Although progress is noted 
in several countries, not all are ready to concretely reflect elements of their strategies in 
budgeting decisions and long-term resource frameworks. 


For example, even though Honduras began working in 2008-2009 on a new National 
Development Plan consistent with its 2001-2015 poverty reduction strategy, reducing poverty is 
not yet systematically reflected in budgeting decisions and no long-term resource framework is 
in place. In the case of Ukraine, although it may not have a poverty reduction strategy, CIDA's 
Ukraine Program is fully in line with the European Union—Ukraine Action Plan, which promotes 
closer cooperation between Ukraine and Europe, and Ukraine’s own Millennium Development 
Goal agenda. Both of these documents outline the main reform goals of the country. 


Vietnam on the other hand, is an example of a country that has made its poverty reduction 
strategy central to its planning. Moreover, it encourages a strong donor coordination culture. 
CIDA actively participates with other donors and aligns its programming with Vietnam's strategy, 
where it has notable effect, such as in strengthening accountable public institutions. For 
countries that do not have a formal poverty reduction strategy, a unofficial development plan 
can serve as a national plan. In 2008, donors in Mali demonstrated their willingness to work 
together and harmonize development efforts via the Joint Assistance Strategy (JAS). The JAS 
aims to improve the effectiveness of support to the poverty reduction strategy paper by 2011 by 


a (For the Economist Intelligence Unit, see note 30 above.) The IRAI is the latest edition of a composite index 
constructed by the World Bank using scores from its Country Policy and Institutional Assessment (CPIA). The CPIA is 
used to assess how conducive a country’s present policy and institutional framework are to fostering poverty 
reduction, sustainable growth, and the effective use of development assistance. The CPIA rates countries against a 
set of 16 criteria related to economic management, structural policies, policies for social inclusion and equity, and 
public sector management and institutions. The IRAI, i.e. the overall CPIA score, is calculated by averaging the mean 
of these four categories. The IRAI, as well as each criterion, is scored on a scale of 1 to 6. The IRAI has been 
published annually for International Development Association—eligible countries since 2005. 
http://web.worldbank.org/WBSITE/EXTERNAL/EXTABOUTUS/IDA/0, contentMDK:21359477~menuPK:2626968~pa 
gePK:51236175~piPK:437394~theSitePK:73154,00.html 
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ensuring an adequate division of labour. Therefore, sectors where Canada is absent are 
covered by other donors. 


Together with donors, CIDA's countries of concentration have been working on internationally 
agreed aid effectiveness agenda targets. For example, CIDA's work in 2007 as coordinator for 
the Indonesian government's response to the Paris Declaration was continued in 2008, when 
CIDA was designated the donor focal point for preparations for the Accra High-Level Meeting in 
September 2008. This responsibility indicates the trust the Indonesian government and other 
donors have in CIDA. 


Not only has CIDA become the lead donor in education in Senegal, but it has also assumed 

responsibility for coordinating the dialogue between donors and the government. It is 

harmonizing its interventions with other donors and has supported the Government of Senegal's 
10-year plan to lead the reform of its education system. 


Lessons learned 

When key public institutions lack the capacity to implement efficient and transparent 
procurement systems, it is important that donors, including CIDA, work together to support the 
implementation of public procurement reforms and that technical assistance be provided as 
appropriate to build the country’s institutional capacity. 


In the education sector, relying only on projects at the level of formal primary education will not 
be sufficient to reach disadvantaged groups. Non-formal education programming is also 
required, especially to reach those in remote regions. Moreover, unless access to primary 
school leads to the completion of at least a basic education, then improved access is not 
meaningful. Attention must also focus on improving quality in order to keep children in school 
and prevent repetition and high dropout rates. 
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Program activity 


Fragile states and countries experiencing humanitarian crisis 


This program activity involves programming development and/or humanitarian assistance in 
fragile states and/or countries experiencing humanitarian crisis to reduce the vulnerability of 
crisis-affected people and restore the capacity of public institutions and society, through: 
government-wide responses using a variety of mechanisms to respond to the many specific 
needs and risks or timely and effective action. In both cases, partnerships with institutional 
organizations offer flexibility and expertise to provide adequate responses. 


2008-2009 financial resources 


Planned spending Total authorities Actual spending 
$611,209,000 $866,628,289 $864,654,868 


Expected Performance Performance 
result indicators status 


Prevalence of acute malnutrition 


Reduced vulnerability of 
crisis-affected people 


Significant progress 
made 


Level of personal and community protection 


Development of national poverty reduction 


Reaoled Capedy al strategies, including sector priorities 


public institutions and 
civil society 


Significant progress 
made 


Level of availability of key public services 


Result 1: Reduced vulnerability of crisis-affected people 


Performance summary 

The global humanitarian situation worsened in 2008, in part due to the rise in food costs. 
Consequently, the number of people requiring food assistance from the WFP or seeking 
protection from the United Nations High Commissioner for Refugees (UNHCR) increased in 
comparison to 2007. In coordination with other donors, additional contributions from Canada 
enabled organizations such as the WFP and UNHCR to increase the coverage of their intended 
beneficiaries: from 89 percent in 2007 to 91 percent in 2008 for the WFP, and from 72 percent 
in 2007 to 76 percent in 2008 for the UNHCR. In 2008-2009, CIDA with other donors, helped 
feed more than 102 million people in 78 countries. 


Performance analysis 

Canada’s humanitarian assistance programming objective is to save lives and alleviate the 
suffering of crisis-affected populations in a timely, effective, and coordinated manner. 
Humanitarian assistance includes the protection of civilians and those no longer taking part in 
hostilities and the provision of food, water and sanitation, shelter, health services, and other 
items of assistance. CIDA worked with trusted partner organizations, such as United Nations 
agencies, the Red Cross Movement and Canadian non-governmental organizations (NGOs), to 
respond to both complex humanitarian situations and natural disasters in more than 

25 countries. 
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Complex humanitarian situations 

CIDA responded to complex humanitarian situations*’ in several countries and regions, 
including the Democratic Republic of Congo, Zimbabwe, Sri Lanka, Iraq, and Kenya. 
Globally, in 2008, there were three million more refugees, internally displaced persons, and 
returnees seeking protection by the UNHCR than in 2007. In Sudan, the already dire 
humanitarian situation was further complicated by the expulsion of 13 international NGOs by the 
Sudanese government in March 2009. Despite this difficult operating environment, CIDA 
provided close to $53 million in humanitarian assistance through multilateral partners, including 
the UNHCR, WFP, UNICEF, as well as the International Committee of the Red Cross and 
Canadian NGOs such as Oxfam-Québec and World Vision Canada. 


Natural disasters 

CIDA responded to numerous natural disasters in 2008-2009. In Asia, Canada disbursed 
almost $26 million to respond to Cyclone Nargis in Burma, including support for the WFP’s 
efforts to reach more than one million people in remote areas of the country. In China, Canada 
provided more than $31 million to relief efforts in the aftermath of the Sichuan earthquake, 
including an in-kind contribution of 700 tents from Canadian stockpiles. CIDA also supported 
UNICEF’s efforts to provide emergency water and sanitation supplies for six months to more 
than 100,000 people in camps. In response to the 2008 Atlantic hurricane season, which 
affected more than 800,000 Haitians, Canada provided $5.6 million, which included emergency 
relief supplies for 2,000 families from Canadian stockpiles. In addition, CIDA provided $5 million 
to support early-recovery projects. 


Food assistance 

In 2008 rising food, input, and transportation costs exacerbated global food insecurity, leading to 
a global food crisis. In response to this crisis and to help address food security, CIDA provided 
significant food assistance primarily through its two main food-assistance partners: the WFP 
and the Canadian Foodgrains Bank. While the food crisis increased the number of people 
requiring the WFP’s assistance by 16 million, for a total of 102.1 million people, additional 
contributions from Canada and other donors enabled the WFP to reach more than 92 million 
beneficiaries. In Afghanistan, the WFP distributed more than 300,000 tonnes of food, reaching 
approximately six million people, with more than 15,000 tonnes of food distributed to more than 
580,000 people in Kandahar Province. 


In response to the global food crisis, Canada announced in April 2008 that it would increase its 
food assistance commitment by $50 million to $230 million. Given increasing needs, by the end 
of 2008-2009 Canada provided a total of $318 million, thereby exceeding our initial commitment 
by more than $88 million. This included more than $100 million in additional funding to respond 
to emergencies. This support helped Canada to exceed its annual Food Aid Convention 
commitment of 420,000 metric tonnes of wheat equivalent. 


Result 2: Restored capacity of public institutions and civil society 


Performance summary 
Basic services in education, health, housing and water were provided, and through demining 
efforts, economic activities were strengthened. 


Haiti and Afghanistan have national poverty reduction strategies, and CIDA is an active 
participant in a number of aid-coordination bodies. 


35 . F : : ‘ F . 
A complex humanitarian situation occurs in a country, region, or society where there is a total or considerable 
breakdown of authority resulting from internal or external conflict. 
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Electoral processes have been supported in Haiti and Afghanistan, and key government 
capacity has been strengthened. 


Performance analysis 


Early recovery and reconstruction 

CIDA’s support to reduce the vulnerability of crisis-affected populations consists of efforts at 
restoring normalcy of life, including basic services in education, health, and water. In Sudan, 
CIDA’s support through the World Bank—managed Multi-Donor Trust Funds helped establish 
260 boreholes providing clean drinking water, the delivery of more than four million textbooks for 
primary grades, and the distribution of more than 179,000 antimalarial nets. In Haiti more than 
320,000 schoolchildren received a nutritious meal every day during the school year, which 
improved their health and enhanced their attendance and ability to learn at school. In January 
2009, in response to the latest crisis in Gaza, Canada provided the United Nations with funds to 
provide food aid to half a million Palestinians as well as temporary shelter and other emergency 
needs to exceptionally vulnerable families. And in Afghanistan more than 278,000 returnees 
were assisted by the UNHCR through the provision of shelter units and assistance. 


In Sudan and Afghanistan, CIDA’s funding provided to UN demining operations, which have 
contributed to the opening of 25,206 km of roads in Sudan through assessment or mine 
clearance, is expected to have a significant impact on economic activities. In the process, 
national organizations have been trained to conduct demining. In Afghanistan, a total of 377 km? 
of land was released and more than 24,000 individuals received mine-risk education in 
Kandahar. 


Supporting institutional capacity 

CIDA’s support to key public institutions in Haiti and Afghanistan, through training and 
technical assistance, contributed to building capacities in many critical institutions. For example, 
in Haiti, CIDA provided 45 experts to train and support staff in central agencies, which resulted 
in strengthened planning, implementation, and delivery capacity in key institutions, including the 
Office of the Prime Minister, the Planning Ministry, and the Ministry of Finance. Also, more than 
2,500 Haitian civil registrars were trained in adapting new technologies to their work, including 
digitizing more than 14 million paper records as electronic files in order to allow wider access 
and use, which resulted in broader and better access to government services. In Afghanistan, 
CIDA’s support to institutional building through the Canadian Governance Support Office in 
Kabul resulted in the placement of eight Canadian civilian experts in policy making and 
implementation across key Afghan ministries and institutions. In Kandahar, Canada provided 
advisors for the provincial governor’s office to strengthen this important sub-national 
governance body. 


CIDA, along with others in the Joint Donor Team, provided support to the Government of 
Southern Sudan by co-chairing 6 of the 10 Budget Sector Working Groups. As a result, the 
Government of Southern Sudan has been able to prepare credible budgets and improve its 
economic governance. 


Supporting Electoral Processes in Haiti and Afghanistan 

In Afghanistan and Haiti, Canada and its partners, including national governments and their 
parliaments, have made democratic governance a priority. This means governance that is 
transparent, effective, and accountable. And it means conducting upcoming elections that are 
seen by Haitians and Afghans as legitimate. In Haiti, more than 600,000 adults were registered 
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on the voters list, which now totals 4.2 million, representing more than 92 percent of the voting 
population. In Afghanistan, more than 4.4 million eligible voters participated in an update of the 
existing voter registry in preparation for presidential and provincial council elections in August 
2009. 


Strengthening aid effectiveness 

CIDA facilitated a technical meeting on Haiti, with the participation of the Haitian government 
and key donors, that set the stage for a new partnership framework that sought to re-engage 
donors through additional funding commitments and improved policy dialogue, coordination, and 
aid effectiveness. 


CIDA continued to apply a whole-of-government approach through close collaboration with key 
Government of Canada departments. In Afghanistan, CIDA is a member of several 
international donor working groups, such as the Joint Coordination and Monitoring Board, and 
Canada is co-chair supporting the Ministry of Education’s National Education Development 
Board. In April 2008 the Afghanistan National Development Strategy was launched, against 
which CIDA developed its three priorities: focusing on strengthening institutional capacity to 
promote economic growth and deliver basic services, advancing Afghan capacity for 
humanitarian assistance and crisis management, and democratic governance through 
strengthening public institutions and electoral processes. 


Lessons learned 

CIDA continued to invest in strengthening the international humanitarian system. In order to 
improve the timeliness of humanitarian action in sudden onset emergencies and increase 
funding to forgotten crises, Canada, in collaboration with other partners, played a key role in 
shaping the development of the UN Central Emergency Response Fund (CERF). In 2008, the 
CERF underwent an evaluation of its first two years. The evaluation concluded that in a short 
amount of time, the CERF has become a valuable and impartial tool for humanitarian action by 
helping to accelerate response and increase coverage of needs. In 2008, the CERF provided 
funding to assist people in 55 countries experiencing crises. Specifically in response to the 
global food crisis in 2008, CERF funding helped deal with the humanitarian side effects of rising 
food costs and reached an estimated 17.8 million people, including some 9.7 million women and 
girls. Canada has committed $192 million to the CERF (2007-2011), making Canada the sixth 
largest contributor to the CERF in 2008. 


In Haiti, social and economic development priorities had to be further focused in order to 
respond to the extraordinary circumstances of 2008-2009 (i.e. global food and economic crisis, 
and severe natural disaster). Maintaining flexibility and capacity to respond to unforeseen needs 
and new government priorities remains critical. Coordination mechanisms and procedures have 
to be flexible to respond to new priorities, including a strong support structure, for example, 
through a secretariat with dedicated full-time staff. 


In Afghanistan, CIDA’s capacity to respond to emergent needs and government priorities 
required strong, flexible, whole-of-government coordination mechanisms and processes, which 
have strengthened Canada’s engagement in Afghanistan. Through innovative rapid analysis 
and response, Canada's efforts in stabilization with development were supported through 
whole-of-government programming implementation, and were further demonstrated through 
CIDA's leadership in the development of a comprehensive whole-of-government elections 
strategy in Afghanistan. Canada also showed leadership in its contribution to the establishment 
of the National Education Development Board, through which it now serves as co-chair 
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promoting policy dialogue and coordination among Government of Afghanistan partners, 
donors, and civil society. 
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Program activity 


Selected countries and regions 


The purpose of CIDA's development assistance programming in selected countries and 
regions” eligible for Canadian international assistance is to enhance the capacity of these 
countries and regions to achieve stability and/or development goals and to contribute to 
Canada’s international interests through expertise, dialogue, and resources. These initiatives 
can also require linkages and/ or partnerships between Canadian partners and their local 
partners. 


2008-2009 financial resources 


Planned spending Total authorities Actual spending 
$580,822,000 $459,075,690 $453,929,576 


Expected Performance Performance 
results indicators status 


Progress toward the Millennium Development |See section | 
Goals 


Level of democratic governance Some progress 
Enhanced capacity of made 
selected countries and 
regions to achieve Existence of an effective government poverty |Significant progress 
stability and/or reduction strategy, reflected in budgeting made 
development goals decisions and long-term resource framework 


Alignment of CIDA country strategies and All strategies aligned 
institutional support to the country’s national 
development plan 


Targeted programming in areas of mutual Significant progress 


Contribution to 
interest made 


international interests of 
the Government of 


Canada Degree to which other government Some progress 


departments are engaged in country made 


Performance summary 

While CIDA’s programming is now concentrated in fewer countries, some involvement is 
retained in selected countries and regions to address poverty and stability, and the international 
interests of the Government of Canada. CIDA’s selected country and regional programs can be 
grouped into three categories: 


1) Regions that can benefit from an integrated approach to development challenges and 
opportunities that cross borders, including environmental concerns, communicable 


°° See Section IV for the list of selected countries and regions 
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diseases, armed violence, human rights, drug and human trafficking, and trade and regional 
economic integration. 

2) Countries that are poor and unable to meet the needs of their population, and who lack the 
institutional capacity to manage larger bilateral investments on the scale used by CIDA for 
its countries of concentration. 

3) Countries on the way to middle-income status but who require some consolidation of 
development investment and targeted programming in areas where sustainability and 
continued progress can be strengthened. 


Result 1: Stability and development goals 


Performance analysis 

Despite considerable challenges, including the food crisis in late 2008, the global economic 
downturn, ongoing conflicts and structural challenges such as poor infrastructure and low 
institutional capacity, CIDA’s investments performed well. Selected countries and regions 
enhanced their capacity to achieve stability and development goals through modest but well- 
targeted CIDA programming in health, education, food security, and democratic governance. 


In health, for example, CIDA programming in Nigeria with a school and a college of health 
technology strengthened the quality of education for hundreds of primary health care workers 
and is continuing to do so through enhancing curriculums, improving administration and 
management, and expanding outreach to local communities. Logistics were put in place for the 
renovation and construction of as many as 14 primary health care clinics. Regional 
programming in Western Africa improved epidemiological monitoring in the health ministries of 
five countries—Benin, Mali, Niger, Burkina Faso, and Guinea—as 600 health officers were 
trained and 230 epidemiological surveillance centres established. In South Africa, CIDA 
continued to expand and strengthen a network of NGOs and hospices providing HIV/AIDS 
services to communities in the worst-affected areas. 


All developing countries recognize the importance of meeting education targets. Canadian 
assistance in that regard figured prominently in Peru, where CIDA piloted a literacy model for 
rural primary students. The results are influencing regional and national education policies. In 
provinces using CIDA’s model, the reading comprehension of Grade 6 students went from 8 
percent to 74 percent, and mathematics problem-solving ability went from 0 percent to 46 
percent. As a result, the regional government will invest public funds to extend the literacy 
model to other provinces. CIDA is working in Egypt, Jordan, and Morocco along the same 
lines to advance education reform. 


For a time, food prices soared, putting the spotlight on weaknesses in country food production, 
nutrition levels, and the management of food supplies. Well-placed CIDA programming at the 
country level allowed for continued progress toward food security in the Americas, where 
since 2004, CIDA has been supporting ECOFONDO, a network of Colombian NGOs 
implementing small-scale sustainable ecological agriculture projects. CIDA support consolidated 
more than 1,300 hectares of productive agro-ecological land and benefited more than 5,000 
persons, who are now food secure and removed from illicit crops and illegal activities. CIDA 
funding also helped develop and release 36 new disease-resistant bean varieties with enhanced 
nutritional value for planting in similar agricultural zones of the 24 countries in which the Pan- 
Africa Bean Research Alliance works. 


SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC OUTCOME 27 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


Level of democratic governance 

By far the biggest challenge to the progress of democratic and economic reforms in the last year 
was to stay the course as each country and region weathered the global economic downturn. 
Food prices brought people into the streets. CIDA programming in private sector development, 
governance, and democracy provided some underpinning in this regard, as well as a foundation 
for resumed economic growth. 


For example, the Caribbean Program concentrated on governance, economic renewal, and 
building human capital. Support to the Caribbean Regional Technical Assistance Centre built 
the knowledge and skills of 1,900 Caribbean public servants in public finance management. 
Projects in the Philippines helped create 1,600 jobs by providing advice to small businesses, 
and improved the income and access to markets of some 7,000 rural farmers. In Egypt, CIDA 
supported a network that served 30,000 clients and helped create 4,500 new small-scale 
enterprises (50 percent of them women). CIDA programming in Nepal figured prominently to 
achieve stability and development goals in that country. The democracy program supported the 
work of 23 Nepalese organizations to provide civic education to 308,000 people—mostly 
women—during the 2008 election, resulting in the formation of a representative body mandated 
to draft a new constitution. 


Alignment of CIDA strategies 

All CIDA country and regional strategies are aligned with country and/or regional priorities. Each 
selected country and region has some form of national or regional poverty reduction strategy, 
which donors such as Canada use as a basis for coordinating assistance. For example, Peru 
provides a framework for donor alignment through the National Policy on International Technical 
Cooperation, which ties together the national, sectoral, and regional policies that articulate the 
country’s development vision. Canada’s assistance to Peru aligns with specifically stated priority 
needs: human security and human development, strengthening the democratic state, and 
sustainable competitiveness. 


Result 2: Canada’s international interests 


Performance analysis 

CIDA contributes to Canada’s international policies by helping selected countries and regional 
institutions improve their capacity to promote or sustain democracy, freedom, human rights, the 
rule of law, security and international trade. 


CIDA’s regional programs contribute to address cross-border issues, such as communicable 
diseases and natural resource management. For example, the West Africa Regional Program 
addresses climate change adaptation through a project that helped upgrade climatic, 
hydrological, and environmental data banks, produce climatic scenarios specific for the Sahel, 
and design requisite training curriculum. To increase its effectiveness, the Permanent Inter- 
State Committee for Drought Control in the Sahel (Comité permanent Inter-Etats de Lutte contre 
la Sécheresse dans le Sahel (CILSS)) elaborated its strategic plan for 2020, environmental 
strategic framework, and gender policy. 


Ongoing conflict can present considerable difficulty in delivering programming in certain 
countries precisely where it is most needed. For example, in Zimbabwe, CIDA-supported 
partners mitigated the impact of political violence and repression by documenting human rights 
violations and by providing legal aid to imprisoned activists and medical support to 5,400 victims 
of political violence and torture. A notable CIDA partner, Zimbabwe Lawyers for Human Rights, 
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received Rights & Democracy’s John Humphrey Freedom Award in 2008°” for its work in 
locating detained human rights defenders, and in seeking medical access and legal redress for 
them. Support for an independent parallel tabulation of the vote in March 2008 helped limit the 
scope of electoral fraud and safeguard parliamentary election results. 


Lessons learned 

A valuable lesson from a regional program, the West African Regional program, is that 
coordination and dialogue among partners are important to ensure aid effectiveness. 
Coordination in a regional context is vulnerable when national interests get the upper hand on 
the common approach. Secondly, the regional approach can accelerate learning in other 
countries if appropriate actions are taken to pass on the lessons learned in a given country. 


A vital lesson learned when conducting modest programming in a poor country such as Burkina 
Faso is that CIDA’s institutional presence in the field needs to be constant. Furthermore, 
programming may need to be adapted to the changing needs of the country and the evolving 
situation in order to obtain better results. Finally, when engaging with a middle-income country 
such as Jordan, Canada has learned that, despite its modest investments, it has leverage by 
being active in policy dialogue and donor coordination in the education sector. 


CIDA’s Indian Ocean tsunami response 2004—2009 
Canadians remember the devastating 2004 indian Ocean tsunami.°° Some 228,000 lives were 
lost, 1.7 million persons were displaced, and damage reached US$10 billion. 


The Government of Canada contributed $425 million in assistance. CIDA managed $383 million 
of that amount through more than 80 relief and reconstruction projects: $130 million in the 
immediate relief phase delivered through multilateral channels, and $253 million in a longer term 
reconstruction program delivered through bilateral channels from 2005-2006 to 2008-2009. 


Aid-effectiveness principles with a clear focus on results were key to the successful delivery of 
Canada's assistance. 


Whole of government and international coordination: A whole-of-government approach was 
used during the emergency phase, with CIDA chairing the Tsunami Assistance Coordinating 
Committee, comprising 12 federal government departments. During the reconstruction phase, 
CIDA partnered with more than 40 international and non-governmental organizations. 


Canada “exemplary” as donor 

Independent evaluations, including one conducted in 2008, found that the reconstruction phase 
of CIDA’s tsunami response had made substantial sustainable improvements in the lives of 
those affected by the disaster. 


Two others by the multidonor Tsunami Evaluation Coalition assessed Canada’s performance as 
a donor as exemplary. 


Physical infrastructure: With the overarching theme of “build back better,” results included the 
construction or reconstruction of more than 7,500 homes, more than 2,700 km of road, 

825 bridges, 282 schools, 19 markets, 43 health clinics, 262 waste-disposal units, 1,100 wells, 
1,226 clean-water projects, 1,300 sanitation units, and 1,075 km of drainage/irrigation canals. 


°7 http://www.dd-rd.ca/site/media/index.php?id=2332&subsection=news 


$8 http:/www.acdi-cida.gc.ca/acdi-cida/acdi-cida.nsf/eng/JUD-728122632-MAM 
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Social infrastructure: Vocational and livelihood support, such as entrepreneurship training and 
small-scale loans, have helped more than 55,000 affected individuals to improve their 
employment opportunities. 


Environment: Environmental aspects were integrated throughout the tsunami program 
projects. Results include the improved health of affected fisheries through coastline-restoration 
efforts, and more than 5,000 families gaining improved water and sanitation facilities. 


Governance and peacebuilding: In Aceh, Indonesia, more than 1,700 teachers and students 
were trained in peace-education techniques, and dozens of communities affected by the 
tsunami and conflict alike were introduced to more participatory planning and project- 
implementation practices. 


Gender: As with the environment, gender was a crosscutting theme throughout the program. 


For example, 62 percent of 2,700 Sri Lankan business course trainees were women, and in 
Indonesia, almost 60 percent of 1,700 Economic Recovery Group members were women. 
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Program activity 


Multilateral, international, and Canadian institutions 


Through its engagement with multilateral, Canadian, and international institutions, CIDA seeks 
to influence institutional policies and practices to strengthen the ability of institutions and to 
maximize program effectiveness in order to enhance the capacity and effectiveness of partner 
institutions in achieving development goals. CIDA’s engagement includes the provision of 
expertise and core funding, as well as its participation on decision making and on advisory 
committees and boards. 


2008-2009 financial resources 
Planned spending Total authorities Actual spending 
$991 286,000 $1,331,314,995 $1,317,665,265 


Expected Performance Performance 
results indicators status 


Enhanced capacity and |Number of multilateral institutions and 

effectiveness of Canadian/international partners demonstrating 

multilateral institutions |aresults-based management approach 

and Canadian/ Significant progress 
international made 
organizations in Existence of equality between women and 

achieving development |men and environment strategies for partner 

goals institutions 


Result: Enhanced capacity and effectiveness of multilateral institutions and 
Canadian and international organizations in achieving development goals 


Performance summary 

Individual organizations and projects funded through this program activity have met or exceeded 
CIDA’s requirements for the use of results-based management, and for the integration of 
considerations related to equality between women and men and to the environment. 


Performance analysis 

Multilateral, international, and Canadian institutions are key partners in poverty reduction due to 
their effectiveness and reach, as well as the resources and capacities they bring to bear. By 
working with these partners so that they sustain and improve their effectiveness as development 
actors, Canada’s contribution to development has become more efficient and effective. 


During 2008-2009, CIDA continued to promote multilateral effectiveness through its 
assessments of partners’ effectiveness through its active participation in the Multilateral 


Organization Performance Assessment Network (MOPAN),*’ and through assessments of the 
ability of multilateral partners to plan, achieve, monitor, and report on gender equality results: 


°° http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/JUD-5292536-HRK 
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In order to generate up-to-date information for decision making about CIDA’s relationships 
with key multilateral organizations, CIDA staff at headquarters and in the field 
systematically reviewed and assessed organizations’ effectiveness in terms of their 
relevance to CIDA’s priorities, organizational effectiveness, development results, and 
adherence to the Paris Declaration principles. 

Building on previous surveys, CIDA and other donor agencies involved in MOPAN 
published the MOPAN annual survey for. 2008*°, which assessed the World Bank, the 
United Nations Population Fund, and the European Commission. CIDA and MOPAN also 
made progress in 2008-2009 on the development of a joint approach for assessing 
multilateral organizations. This approach, which will be tested during 2009, is expected to 
improve the quality and scope of the annual survey, as well as enhance donor 
harmonization and reduce the costs of doing business between donors and multilateral 
organizations. 

CIDA completed its suite of “gender equality institutional assessments”. These 
assessments have already influenced how CIDA’s partners approach gender equality. For 
example, the African Development Bank has used CIDA’s assessment as a key element 
of the work to update its action plan for gender equality. Also, CIDA’s assessment of the 
World Bank has formed the basis for the government's interactions with the World Bank to 
operationalize gender-equality considerations across its programs.*' 


As part of its renewed partnership with Canadian civil society, CIDA continued to pursue greater 
effectiveness and accountability with its Canadian partners. 


In 2008-2009, CIDA partnered with the seven Provincial Councils for International 
Cooperation to design and deliver new training programs in results-based management 
and gender equality to more than 200 participants. Participant evaluations were very 
positive and demonstrated that partners have a better understanding of CIDA’s 
requirements for results reporting. 

CIDA’s Volunteer Cooperation Program continued to be managed in a collaborative 
manner. CIDA worked closely with nine volunteer cooperation agencies (VCAs) to renew a 
$244.6-million multicountry program” that will provide support for the placement of 8,500 
Canadian volunteers over five years (2009-2014). The program reflects increased 
geographic and sectoral concentration. Close collaboration between CIDA and the VCAs 
has produced a common logic model and performance-measurement framework to enable 
the Agency to better capture and report on results for the program. 

CIDA continued to support democratic governance through programming with Canadian 
partners that strengthened institutional capacities and democratic practices at the national, 
regional, and local levels. 


Lessons learned 

The current number and diversity of CIDA’s partners pose challenges to achieving and 
demonstrating the expected results of this program activity, as does the need for the broad 
coordination of programming. To address these challenges, CIDA will continue to strengthen 
appropriate and systematic oversight of its partnerships. 
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http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-12763545-FLX 
http://www. fin.qc.ca/bretwood/bretwd08-eng.asp 
http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/NAT-422125937-MXB 
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Strategic outcome 2: Sustained support and informed action 
by Canadians in international development 


Canadians are involved in international development through government, non-governmental 
activities, the private sector and volunteerism. Canadians make a valuable contribution to 
international development, through their financial and in-kind support, resourcefulness, 
innovative ideas, and commitment. 


Program activity 


Engaging Canadian citizens 


This program activity provides opportunities for Canadians to increase their awareness, 
deepen their understanding, and engage in international development. Canadian engagement 
is a vital element of effective development. It enables CIDA and its partners to draw from a 
broad range of expertise and financial résources across the country to implement aid 
initiatives. It also provides an ongoing basis for commitment on the part of the Government of 
Canada to international development cooperation. 


2008-2009 financial resources 


Planned spending Total authorities Actual spending 
$71,633,000 $27,415,305 $27,056,378 

Expected Performance Performance 
results indicators Targets status 


Reach 
10,000 Canadians 


Exceeded 


eee through the Public 
deepened Engagement Fund 


understanding, and |Number of Canadians 
greater engagement | involved in international 
of Canadians with development efforts 
respect to 
international 
development 


Reach more than Exceeded 
2,000 teachers and 
101,000 students in 
Canada through the 
Global Classroom 


Initiative 


Result: Increased awareness, deepened understanding, and greater engagement 
of Canadians with respect to international development 


Performance summary 

An estimated one million children and educators were reached through classroom activities 
supported by CIDA, more than 55,000 people were reached through lectures, films, workshops, 
speaking tours, participatory theatre, training of youth leaders, art and multimedia contests, and 
leadership development. 
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Benefits to Canadians 

By supporting the development activities of Canadian civil society and private sector partners, 
CIDA creates opportunities for hundreds of thousands of Canadians to contribute to Canada’s 
development program and, in the process, helps build relationships and mutual understanding 
between Canadians and people throughout the developing world. 


Performance analysis 

CIDA’s promotion of public engagement in international development begins with providing 
information to help build awareness, deepening understanding through education, and 
achieving engagement through opportunities to participate. 


CIDA’s website*? a dynamic source of information on all aspects of Canada’s international 
development program, has been the subject of a strategic rethink, redesign and cleanup effort 
through 2008-2009 to make the website more current, comprehensive, interactive, and easy to 
use. The resulting changes are being implemented in phases through the balance of 2009 and 
beyond, continuously improving the effectiveness of CIDA’s Internet presence in deepening 
Canadians’ understanding of development issues and the role CIDA plays. 


The Project Browser”, a database of project information published on CIDA's website, was 
expanded to include more than 2,300 projects, exceeding the target by 800. The Project 
Browser makes information on CIDA projects, and increasingly, their results, easily accessible 
to the public. 


CIDA's regional offices*° remained active throughout the year in reaching out to the Canadian 
public, as well as providing guidance to individuals and organizations on how to become more 
actively engaged in international development. 


CIDA’s annual International Development Week“, with the theme of “Development for Results,” 
saw seven regional councils produce more than 69 events across Canada, directly reaching 
tens of thousands of Canadians, and hundreds of thousands indirectly. 


More than 1,200 people, including a broad representation of CIDA’s Canadian partner 
organizations, attended International Cooperation Days 2008*’. An exit survey found that 68 
percent of participants considered International Cooperation Days 2008 to have met their 
expectations, and 24 percent said their expectations were exceeded. Of respondents, 76 
percent indicated that the event was successful at providing networking opportunities with 
partners, parliamentarians, the diplomatic community, and other government departments. 


Recipients of support from CIDA’s Public Engagement Fund*® reported reaching more than 
55,000 people in 2008-2009 directly through workshops, speaking tours, participatory theatre, 
training of youth leaders, art and multimedia contests, leadership development, lectures, and 
films, exceeding the target set in 2008 of reaching a minimum of 10,000 Canadians. 


a http://www.acdi-cida.gc.ca 

A http://www.acdi-cida.gc.ca/project-browser 
http://www.acdi-cida.qc.ca/regionaloffices 

ri http://www.acdi-cida.qc.ca/IDW 
http://www.acdi-cida.gc.ca/icd 

** http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsfleng/DOM-125153243-S4H 
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Through the use of education resources and activities developed with the support of CIDA’s 
Global Classroom Initiative*®, an estimated one million Canadian children and educators were 
engaged in 2008-2009 in active exploration of international development issues that helped 
create awareness of their global neighbours, different world views, and understand the global 
impact of their choices and actions. 


CIDA’s Mass Media Initiative (MMI)°° encourages media professionals to raise awareness and 
understanding of international development issues, highlight the Canadian contribution to 
developing countries, and communicate why challenges faced by developing countries are 
important to Canadians. In 2008-2009, the MMI financially supported 57 communications 
projects in a diverse range of media including documentaries, podcasts, radio programs, new 
media, print, and exhibit projects. Based on an average of figures from the past two years, it is 
estimated that the MMI reached Canadians 27.5 million times in 2008-2009. 


CIDA’s International Youth Internship Program*' was renewed through to 2014. It will provide 
support for the placement of 1,980 interns into overseas development projects over the next five 
years. 


CIDA supported several electoral missions involving 39 Canadian election observers. 


In November 2008, CIDA published its first Development for Results™ report, presenting to 
parliamentarians and the public stories of human progress resulting from the efforts of CIDA and 
its partners in some of the poorest parts of the world. 


The 2008 launch of a new website, http:/Awww.afghanistan.gc.ca, profiles Canada's six 
priorities, their benchmarks, and CIDA's three signature projects in Afghanistan, as well as the 
government's quarterly progress reports to Parliament. The website also presents Canada's 
work in Afghanistan through its photo library (Afcam) and through videos and podcasts featured 
on social media outlets such as YouTube, iTunes, Flickr, and Facebook. First shown in Ottawa 
in 2008 and slated for exhibition across Canada in 2009, Afghanistan360°, an interactive 
multimedia exhibit, showcases Canada's role in rebuilding Afghanistan and some of the 
progress that has been made. 


Given Haiti’s centrality to Canada's engagement in the Americas, the Haiti Program®* was 
proactive in communicating to Canadians the activities and results achieved through CIDA- 
funded initiatives in that country. This was done through a variety of venues, including the 
Canada Pavilion during the festivities of Québec 2008, International Cooperation Days, and 
International Development Week, as well as the presentation of success stories and photo 
exhibits at these and other venues as well as via the Internet. 


Lessons learned 

Most of the activities and programs above are based on close working relationships with various 
partners across Canada. This approach has proven to be an effective means of reaching 
Canadians to present them with opportunities to support and engage in Canada's development 
program. 


- http://www.acdi-cida.gc.ca/gci 


http://www.acdi-cida.gc.ca/mmi 
4 http://www.acdi-cida.gc.ca/iyip 
ce http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/FRA-1124112457-M9N 
~ http://www.acdi-cida.gc.ca/haiti-e 


SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC OUTCOME 35 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


Measuring levels of support attributable to our public engagement activities in order to evaluate 
the impact of those activities is difficult in the absence of an accepted methodology and the high 
cost of the tools needed. This year, the Agency will assess best practices here and in other 
agencies in the domain of evaluating impacts of public engagement efforts. 
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SECTION III: SUPPLEMENTARY INFORMATION 
Financial highlights 


Condensed statement of financial position 
At end of year (March 31, 2009) 


($ thousands) % change 2009 2008 
Assets 

Total assets 13.4% 430,970 373,069 
Total 13.4% 430,970 373,069 
Liabilities 

Total liabilities 30.6% 641,971 445,653 
Equity 

Total equity 65.6% 211,001 72,584 
Total 13.4% 430,970 373,069 | 


Condensed statement of financial position 
At end of year (March 31, 2009) 


($ thousands) % change 2009 2008 
Expenses 

Total expenses 14.2% 3,480,700 2,986,274 
Revenues 

Total revenues | 48.6% 206,667 106,126 
Net cost of operations 12.0% 3,274,033 2,880,148 
Assets 


Total assets have increased by $57 million due to an increase of $84 million in prepaid 
contributions using pool funding payments and a program-based approach, a return of capital of 
$9.6 million from the Canada Investment Fund for Africa, and decreases of $16.8 million in net 
loans mostly due to reimbursements and variations in discounts and allowances on these loans. 


Liabilities 

Total liabilities have increased by $196 million, largely explained by the significant amount of 
funding that CIDA received two days prior to year-end through Supplementary Estimates C, 
thereby contributing to the increase in accounts payable and accrued liabilities of $269 million; 
the decrease in accrued liabilities of $59 million due to the numerous payments made 
throughout the year to settle liabilities relating to the 2004 tsunami and Pakistan matching funds 
programs; and by a decrease of $19 million in notes payable to International Financial 
Institutions (IFl) due to the timing of transactions following an agreement. 


Expenses 
Total expenses have increased by $494 million, primarily due to an increase in transfer 
payments spending for food aid and humanitarian assistance in multilateral and global 
partnerships, more focus on Africa spending, as well as increased spending in the Americas 
(Haiti) and on Afghanistan programs. 
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Revenues 

The increase of $101 million in revenues can be mainly explained by an increase of $74 million 
in the gain on foreign exchange for revaluation of notes payable yet to be encashed by IFIs as 
well as on allowances on advances and investments, and by an adjustment of $24 million to the 
unamortized discount on loans due to a review of the calculations related to the net present 
value of loans to developing countries undertaken in 2008-2009. 


Financial statements 


The complete financial statements” are available on CIDA's website. 


Financial highlights charts 


As indicated on page 3 above, CIDA's expenses are distributed against the following five 
program activities: 


Expenses by program activity 
2008-2009 
f Multilateral, international and Canadian 
| institutions (37%) 
| 1% 


10% 37% 


fJ Countries of concentration (27%) 


Fragile states and countries experiencing 
humanitarian crisis (25%) 


Selected countries and regions (10%) 


27% / 


@ Engaging Canadian citizens (1%) 


The vast majority of CIDA's expenses take the form of transfer payments for a wide variety of 
programs aimed at reducing poverty in the developing world. 


Expenses by category 
2008-2009 


1% 


Se 


Transfer payments 


Salaries and employee benefits 


DLLoss on foreign exchange | 


Professional and special services 
—87% 


O Other 


¥ http://www.acdi-cida.gc.ca/acdi-cida/ACDI-CIDA.nsf/eng/FRA-824132146-ND7 
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CIDA's programs can be divided in the following seven sectors of focus: 


CIDA program aid disbursements by sector of focus ($ millions) 
2008-2009 Total: $3,169.4 


Democratic Improving health $783.0 Private sector development 
governance \ 24.7% $531.5 
$506.9 16.8% 
16.0% re) 
| a 
a 
Strengthening basic 
education 
Other $329.1 
$277.0 10.4% 
8.7% 
/ | : 
Peace and security Emergency ce er 
$47.0 assistance = 
1.5% $519.5 5.5% 
16.4% 


Notes: 
e in millions of dollars, excluding administrative costs ($250.80 million) and loss on investments ($163.27 million) 
e "Other" includes higher education, promotion of development awareness, support to civil society 


In 2008-2009, CIDA bilateral disbursements were distributed as follows: 


CIDA bilateral aid disbursements by region ($ millions) 
Europe 2008-2009 Total: $2,672.4 
$53.5 


2% Sub-Saharan Africa 
| mate — $1,270.9 
ck : 47% 


Asia 
$772.5 
29% . 
ASCaS 5) North Africa & the Middle East 
$428.0 — $147.5 
16% 6% 
Notes: 


e "bilateral " excludes core funding to multilateral organizations 
e in millions of dollars, excluding administrative costs ($250.80 million) and loss on investments ($163.27 million) 


More details on disbursements by sectors and countries are available in CIDA's statistical 
reports.°° A statistical report for 2008-2009 will be published by the end of March 2010. 


55 


http://www.acdi-cida.gc.ca/acdi-cida/AC DI-CIDA.nsf/eng/JUD-4128122-G4W 
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SECTION IV: OTHER ITEMS OF INTEREST 
CIDA’s Program Activity Architecture 


Reduced poverty, promotion of human rights, 
Goal and increased sustainable development 


$01: Increased achievement of development goals 


$02: Sustained support and informed action by 


foie consistent with Canadian foreign policy objectives Canadians in international development 
Fragile states and F Multilateral, F 
Pp : : 4 ee es Selected countries R : Engaging 
sctiaties | Coupes efconcenraton | caries eparerers | [ee standraiira | | “cnery nauenone| | Denadenctiane 
Benin Senegal Multilateral 
: i Governance and 
Burkina F Tanzania 5 instituti a : 
Conuenen Watibin etoal ee sitions Global Citizenship 
Ethiopia Banglades Voluntary sector 
Sub- | Ghana Cambodia ics ean Caza List of selected organizations Bercpnen 
Ind ; Sudan P Information 
program | Kenya PRUE countries and Becdrons 
activities | Malawi fae q regions* Private sector g 
Mali Lanka ae firms/organizations : 
Mozambique Vietnam ill lala Regional ; Puble ergegome: 
Ne pee programming Scholarships Exiomalirelatons 
vox oe Reconstruction/ 
Honduras i 
Nicaragua Stabilization Rotey Davoropmigns International youth 
Ukraine Cantcrencas internship 
* List of selected countries and regions 
Selected countries Regions 
Algeria, Burundi, Democratic Africa Great Lakes Regional Program, Pan Africa 
Republic of Congo, Céte d'Ivoire, Program, Southern Africa Program, West Africa 
Egypt, Guinea, Jordan, Lebanon, Program, Sahel Regional Program, East Africa Regional 
Morocco, Nigeria, South Africa, Program, Central Africa Regional Program, Canada 
Yemen, Zimbabwe, China, India, Fund for Africa Program, Caribbean Regional Program, 
Maldives, Nepal, Philippines, Inter-American Program, Central America Regional 
Tajikistan, Thailand, Brazil, Program, Lee and Windward Regional Program, South 
Colombia, Cuba, Ecuador, El America Regional Program, Southern Cone Regional 
Salvador, Guatemala, Jamaica, Program, Southeast Asia Program, South Asia Regional 
Peru, Bosnia and Herzegovina, Program, Central Asia Regional Program, Organization 
Russia, Serbia and Montenegro. for Security and Cooperation in Europe Program, 
Institutional Partnerships in Europe, Mideast and 
Maghreb, Broader Middle East and North Africa 
Program, Middle East Regional Program, South 
Caucasus Regional Program, Eastern Adriatic Program, 
Maghreb Regional Program. 


40 DEPARTMENTAL PERFORMANCE REPORT 2008-2009 


CANADIAN INTERNATIONAL DEVELOPMENT AGENCY 


List of supplementary information tables 


The following electronic supplementary information tables can be found on the Treasury Board 
of Canada Secretariat's website at http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp 


e Sources of Respendable and Non-Respendable Revenue 
e User Fees / External Fees 

e Details on Transfer Payment Programs 

e Internal Audits and Evaluations 

e Green Procurement 

e Sustainable Development Strategy 


Contact information 


For additional information about CIDA’s programs, activities, and operations, please visit the 
Agency’s website at http://www.acdi-cida.gc.ca or contact: 


Public Inquiries Service 

Communications Branch 

Canadian International Development Agency 
200 Promenade du Portage 

Gatineau, QC K1A 0G4 

Canada 


Telephone: 819-997-5006 

Toll-free: 1-800-230-6349 

Telecommunications device for the hearing- and speech-impaired: 819-953-5023 
Toll-free: 1-800-331-5018 

Fax: 819-953-6088 

E-mail: info@acdi-cida.gc.ca 


You may also contact one of CIDA's Regional Offices*® 


°° See http://www.acdi-cida.gc.ca/regionaloffices 


SECTION IV: OTHER ITEMS OF INTEREST 41 


~*~ 


uC 03 4th a trl en am 
| aN a a -_ 


e _ 
is 


ve a are 


acl Ugh @acetq erveeimeds | We aaiinlos enn wong 2 AQIS Iueds ne 
; VSEAS DAES 


hens of hide 
BbEL2-008- SOT y 

~ GS SAe-21S ‘hadggl-copeaia Pe oer ahr Ta eyes anntediad set 7 
Ss 2 BIRR OR SO | 


egress 


= = aA « - ¢ E P by " aay Ore 
: eo | b's - ; : 1 . i. eae “ie : paca tr 
. | pant pte in Syeat pean pl an i 
-~ ® 7 ts ae Gr ious ay i 
ct cE aie. | hana eaapana 
| - “4 = CP al 6 Ve ¢ naa >) Te . pied ‘ah Vay 2 #s grea 
: 4 7 — seh . _ 2@p J ( ates ; a le gee . 4 aati eponel Fart 
jd we tye ae Nh bib eile eimaiee dc’ teal Geico Aeyonal ° 
+ ¢ v4 a CO. Nvgty ies it Se a aoa Sete 
apis CO) ae Berane “Le papy elig te 


Peay, erat: As 


= 7 #4 i = 
Sy ei oy ve ee Fe ee ee ee 
= ic = » ; 


eer eee Ges eS UEae 
a eS pantie cece ks 


» a - o ei if 7 ; VG 
RE a 1 =" ‘ae, ae ’ Re * Nedienbeaies Fai erigy 
- Povertiscunce 108 ents BPVES | 3 JOE tM 


ci leary Tay eda Gre %) Ate WAT i] rl) any 
tet) ; 


ew ig haph a) ay 1 », Bae fig = 


. < ae = ) woeey vt | 
een ; “7 & 5° 
? = 


RE SEIN | ORAS Up | el? | eae ee 


“300° be fears bas ro OF polis. ~ | | 7) — 

D akte paIUIS Rae east | tea vette) oe 

AE FS COMTI INCA ns Peemamainey 5" hes aan 
96 iene) ey) diy ethane eae : : —, ace : 7 


sg a Sai a] i i io _ U : _ . = 
aa : —~« 2 wee 
x2 westoess oor os ea a antes ee i ads ee 
oe ese “= A on — o« ni 7 <= — 
> a 


syfreuce S asian Regen ot: ey ne rd a 
, HO ou 
oi 


aye ave = 


aca 
be one ~ scams iia Shot WCDI 


Ge GU gi 
1 ra aula 
} ae r ar > 


a iat oe es 


if 2 
Peni me “usin aie aa nh 


Wit ; - : a mr 


bese aa yes Ly L 


Pg NE cer tor Sse) Eas ecvaede < | 
ese, pac oF mR; int. ti Ps nln dy 
” xe bia an Qietia: ¢ pk? | men hare g | 


atkiae ; ay mr ws od " _ 74 


P= ee a —- a 
Sa -_ b er . : 
ie Lae oaae alia 
: ba 255 SNL Ps 4 cp ie 


pine ant Wwe Siistuues noeads Gy et ge LwOGr Auer a Zs Sp IS - 


ae 


Gp SLNAWANOISSNAY SSYNLNY : A] NOLLOAS 


xneuolbeixneeing/eo ob epio-Ipoe MAW//:dyY 


GOV. 8P ,,xNeUudIbel xnesing sep un Jayoe}UON Issne ZeAnod sno, 


20 °Ob epid-Ipoe@Ojul : [QlWNOD 

8809-€S6-618 : INeidoog|9 1 

8LOS-1E€-008-1 » Slelf SUBS .N 
€ZOS-€S6-618 : gjoued e] Bp S9jqnoJ} ap jueINOS NO 
Sse]UepUs}Us|eEW SBUUOSJad Sa] INOd SUO!}eEDIUNWWODEI9} Ap jiaueddy 
6VE9-0EC-008-1 - SIBJ} SUBS .N 

900S-Z66-618 : euoydsle 


yOO VL epeued 

(OO) neeujeg 

abeyod np apeuswoid ‘90z 

JEUONeUJE}U!I JUSWEddOJeAsp Bp SUUaIPeUeD BoUSbY 
SUOI}EDIUNWWLUOD Sap ajei9UaBH UOI}OSIG 

aljqnd ne sjusweubiesual ap ad1AlaS 


: 8) DeAe YeNbiunwiWwoOd Issne ZeANOd snop 


B00 eplo-Ipoe MMM//.dijU asseipe,| e soueby,| 
OP G2 S}IS 9] ZOYSIA ‘|GOV,| BP SuoNesedo je sEyIAIOe ‘seuWeJBod Sa] INS snid JIOAeS Ud INOd 


IdDV,| DeAe Jonbiunwwod nod 


gjqeinp juswaddojanep ap aibaj}ess 

senbibojooe syeyoy’ 

SUOIJENIEAD JO SOUJSJU! SUOI]EDIJ9/\ 

Yejsuel}] ap sjuewaied ap sowWwesbojd sa] Ins sjusWeUBIesuayY 
UOHESI|I}N,P SIE 

sa|qiuodsip uou ja sajqiuodsip snusAes ap S8diNOS 


“dse"edj-X8pul/6007-800c/AWOT SEN 
-Jdp/eS ob }OS-Sqy MMM//-d}y : epeued np Josas| Np jiesuoy np yeue}e10aS Np ge/ ais 
9] INS JUSANOL} BS Sole}UsLUg|ddns s}juaWaUBIesUsJ Sep JUeUB}UOD SeNbiuo’jOa|9 xnesjqe} seq] 


soilejuswajddns sjuawaubiasuey — xneajqe} sap 93}siq 


TVNOILVNYSLNI LNAWAddOTSA4d 4d ANNFIGVNVO FONIDV 


6002-8002 LNAWAGN3SY 3T1YNS TSINSLSININ LYOddVY by 


‘qouuBey; np jeuoibes swwesbolY ‘}S3,| ap 
enbiyeupy,| ap euwesHod ‘pns np eseoney np jeuoibes ewwWesHolY ‘UsUO 
-uahow np jeuoibes awuiweiBold ‘pJON Np anbuyy,| ap je 1Bueja JUSUCQ-USAOjWy 

np ewwesbold ‘qaiybeyy ne je JUuaIIQ-USsAOW\ Ne ‘adouny ua sjauuo!nyysul 
sjelweuaved ‘adojng ua uolj}es9dood e| J9 9yUNDasS e] JNOd UONesIUeBIC,| 

ap euwelbOld ‘ajesjUsO alsy,| ap jeucIBas auwWeIBOlY ‘pns np aisy,| ap 
jeuoibei auweibold ‘SQ-PNs np aisy,| ap ewweGO/d ‘pNns eugd np jeuolBes 
awwelbold ‘png np enbuewy,| ap jeuoiBeu awed ‘JUua/-a|-SsNOS 

}@ JUBA Np sajj sap jeuolBeu awuiWeIHOJ, ‘ajesjUsO ENbuUeWY,| esp jeudIBe 
SWWeIBOsd ‘UIEDUAWeJa}UI OWWWeIBO1d ‘saqieied sep jeuoiBe: swWweIBOg 
‘onbiisy,| nod uaipeued spuo4 ‘ajesju90 anbiyy,| ap jJeuoiHes auiwesBO1d 
‘\Sq,| ap anbiyy,| ap jeuoiBes suWesHolg ‘jayes np jeuoiBes SuWeIBOIY 
‘JSONOC,| Bp onbijy,| ep euWeBOIY ‘ajesjsne snbiyy,| ep suwesBO14 
‘ureoujeued owwelBolY ‘suleolije soe] Spuesg sap jeuoibes euwesbosd 


‘oiBaus}uoyy 

-]8-aIQUas ‘aissny 
‘QUIAOH9aZI9H-SIUSsOg ‘NOJed 
‘anbiewer ‘ejewayens 
‘Jopejes |J ‘naeyenby ‘eqng 
‘AlqUio|oD ‘|Iseug ‘epuelleyL 
‘ueysiyi[pe| ‘sauiddiiud 
‘jedan ‘senipjey| ‘epuy ‘eulyo 
‘OMgequIZ ‘UBWEA ‘PNS 

np enbujy ‘evebin ‘oe 
‘ueqi] ‘aluepsor ‘aauins 
‘a}dABZ ‘aJsIOA,P 8109 
‘oBuoD np enbijyesoowsp 
enbiiqndey ‘Ipuning ‘eueb\y 


suoibey sauuoloajes Shed 
S9UUOl)IIj9S suoibai jo sKed Sop 9}S!I7 , 
| = = ) = = 
| seunal sj nod SEES) | 
XNCUO!}EUJS}U! | | euenin 
| sobels | senbijijod | en6Beseoin 
sep uojesoge|> | UONESIIGEIS seinpuoH 
SOUJO}X9 SUOI}E|OY he Bios /uolonsjsuooey | | auekno epuemy 
| sasino de | 4961 
olqnd g uonewwesbod ee Oe a 
8AUd INe}OesS auleyueWUuNY WeUjel/ ! 
np juswebebuy oN | | EW 
| np suonesiuebio QOUe}SISSY ATE AS | awueibol1d 
dd | }@ $9]9100S sSPUUOHD 29S HES. ean ap sa}Aoe 
jUaWaddojengp | oS) | suolbes See ekuayy ish 
9] INS UONEWOJUI,P | ye sked sap ajsiq yes] | | Hees eueyo | s 
ewwesbOld dleJUOJOA JNa}as uepnos ee eon 
np suonesiuebic ezed / aluepsolsio ae unosewes 
i} | | sIQue7z 
ajeipuow | | ner aiuezue, «Ose 4 Bung 
a}auUsKoO}O sajes9}e}/NwW ueysiueybyy jebeues ulueg 
}8 SOUBUJBANOD | SUO}}N}SU) | | <G 
=| : J E : = J — 
| | | | | 
| | | | 
zs ae Vv eS > 4 n = a bic oe eee = vw = 
| | souuelpeueo || | euleyluewny So1d 
| sualpeued sueKo}o Je Sejeuoneusejul | sQuUO}oajas | aso aun sed seddesy | Fe eS swwesdbo1 
| sep juowebebuy | ‘seyesayejnjnw suoynysuy | suojl6ai je shed shed jo sayiBexy s}e}3 ; ap S8VIANOY 


JeuoHeusaju! JuswWaddojaAsp 
8| SIBAUD SUBIPEUBD SAP je SOUUdIPeUeD 
Sep seulejoe uoloe je ajqeinp inddy 


3]qeinp juawWeddojaaap np }uawassios90e 


auuaipeueo ajeuoNeussj}u! anbiy!0d e| 
ap sinoelqo sa] o8Ae sjuai9Yyoo juaWaddojeAgp 
ap sjoelgo sap ejule}je,| ap JUBWASSIOIDNY 


sanbiba}e13s 
S}e}NSOY 


*bLSda 


ng 


‘guuOSJad be] ap S}Io1p Sap UO!JOWOAd ‘a}a1ANed eB] ap UONONp|aY 


IdDV.| ap Sewwesboid ap sazAijoe Sap ainjJoaI YOY 
SINSAWANDSIFSN3AY SSYLNV : Al NOILOAS 


TVNOILVNYSALNI LNAW3dd0 13Ad~d 4G ANNFIGVNVO FONADV 


Ep SSYIVLNSWAIddNS SLNSWANDISSNAY : || NOILOAS 


Mp5-ecb8cly-Onr/essssu WOIO-IGOW/epio-1poe/es ob epio-Ipoe MAW//:dY 


‘OLOZ SYeW Ul B| 191,P aI]qnd e19s G00Z 
-g00z enbysieys poddes 97 *,,IGOV.| 8P I8M e}Is 8] Ins sajqisseooe Sanbijsije}s SHoddei se| 
suep ‘sKed Jed je unajoas Jed ‘|qoVv,| Jed sanojje spuo} sa] JNs sjlejep ap snjd ZeJeAnNOl} SNO/, 


‘(SJE|]OP SUOII|IW JZ‘EQL) SJUaWAaSSISSAU! 

INS sapad $9] }9 (SIE|]OP OP SUOII|ILU g‘OGZ) SJJEAJSIUILUPE $}NOO Sa] SNjOXe JUOS ‘sJe||Op Bp SUOII]IW UZ - 
"Sajes9}e])|NW SuOHesiuebio xne anojje eseq ap jusWSOUeUI 9] JNJOXE « ajesaj}ejig apie »7 + 

: SO]ON 


% 9 % Ob 
Zyh — ser 
jUsUC-UsAOP\ J@ PION Np anbiyy / senbuewy 


% Ly a 
6022 | = % eC 
euueueuesgns anbuy Ses 


¥'ZL9 Z :12}0L 6002-8002 adoiny 


(suejjop ap Suoljjiw ua) uolbas sed 
ajesajejiq apie,p sowweiboid sap sasuadag 


:YINS PWWOS sIHedeJ JuAle}9 aleJ9}eIIG eple,| e |GOV,| 4ed sanojje spuoj se] ‘6007-800 UF 


IVNOLLVNYALNI LNAWAddO1aAdd 3d ANNFIGVNVO FONAIDVY 


6002-8002 LNSWSGNSY 371 YNS TAINALSININ LYOddVYy ZV 


“9IIAID 9]91I008 

| & ual}Nos 9] Je JuaWaddojengp ne UOHesI|Iqisuas e| ap UOI}OWOJd Be] ‘INalWadns yUsWEUBIasUa | JNJOUI « a]NY » « 
‘(SJe||Op Op SUOH|IW 7Z‘EQ|) S]JUaWEssI}soAUI 

Ins sapiad sa ja (SJE]OP SP SUOII|ILU B‘OGZ) S}}eA}SIUILIPE S}NOD Sa] SNJOXe JUOS ‘sJe||OP Bp SUOTI|IW UZ « 


: SO]ON 
i— 
‘ VOL % Gb 
oe = S'6LS Ly 
Ee GLb ai eouebin,p apiy 9}UNDGS JO XIed 
JUBWEUUOIIAU | : 
% L'8 
% v'Ob LlZ 
L 62€ \ auiny 
aseq ep uoljeonpa,| 
ap JugwadI0JUay 
am % 9b 
‘ 6 90S 
%8BIL 7 
"e¥e6 Pee 4) enbneisoulep 
aud inajoes np juaweddojensq / SIUBUISANOS 
; 9jues | 8p uOeJO|aWwY 
vy 69L € -|2}0L 6002-8002 
(suejjop ap Suoljiw ua) UOl}e4}U99U09 ap 4na}DaS 
Jed |G9V.| 8p epie,p saowweishoid sap sasuadag 
: SNOSSOp-19 


UO!}EJJUSDUOD OP SIN|}OasS }das Sa} aJJUS |GOV,| ep SewWeIBOId sa} JIWedes ned UO 


anny 
% LE 


aBueyo ap suoneseadoO p= 


S9| INS Sead 


S|@UUOISSAJOId S8DIAJES 
ja xneloads saolnas 


SODEJUCAB jd SAIIE|ES w 


ie) 
YoJsuel} ap S}uoWAIed %o 9 


% | 


% | % S 


6002-8002 99!9498x34 
aliobajeo sed sasuadaq 


‘jugwaeddojanap ua shed sa} Suep ajouAned e| 8p UOIONpe ap SowWeIHOJd SJOAIP JURSIA 
LWaJSues} Op SjJusWAaIed ap SUWWOJ BE] SNOS UO] BS |GODV,| 8p Sesuadap sep 9yofew spuesb e7 


TVNOILVNYFLNI LNAWAdd0 1aAd7d 34d ANNSIGVNVO SFONAIDVY 


Lp  SaYIVLINSWAIddNS SLNAWANSISSN3Y : ||] NOLLOAS 


ZON-9VL CEL PZS-WHS/eXISU VOIO-IGOV/epo-Ipoe/es "ob epio-Ipse MMM //:dHY 


suaipeueo 
sueAo}l0 sep juswebebuy 


% Le 


SQUUOI]D9|9S 
suoibas ya sAeg 


auleyiueuuny eso aun sed g 
_ seddey sXed jo seyiBe.y sje} 


uol}e1JUs0U0D Op sheg s&s 


souusipeueo % LE % | % OL 


je SOJEUOHeUJE\UI 
‘Sa]es9}e|NjNW SUONNYSU| 


6002-8002 99!9198x5 
awwes6oid ap a}IAI}0e wed sasuaedaq 


: Se]UBAINS SlULUeIBOJd ap SayIANOe bulo 
S9| Gu]JUB Sleds JUOS |GDY,| ap Sesuedap say ‘(¢ abed) juawWWAapsdeId NA e| UO BWWOD 


sonbiydeig — sdsaloueulj SO9UUOP SajedioUuLd 


IDOVI SP Ga es 9] INS sajqiuodsip juOs sje|dwoo , SISIOUBUY S}e}5 Seq 


suajoueUuly $}e}5 


‘6007-8002 Us jusWaddojergp 

ua sAed xne sijUasuod sjaid Sap ajyjeu sasijenjoe JNBJeA e] Bp jNojed Np UOISIASs BUN,p 

jUe}NSOI ‘s}aid Sa] INS SUOWWe UOU S9a}dWUODSA Sa] JUBYONO} SYe||OP 9p SUOI||IWU ~Z ap JUusWA}snle 
‘S]JUBWASSIJSOAUI XNe Ja SBOUeAe XNe Saenbijdde inajeA ap SuoHONps sa] JNs anb Isule ‘10-sa}jao 
Jed sassieoua asooua sed siew ‘|4| xne sajqeAed aipio e sjaj|jiq Sep uolenjeAsai e| Nod aHueyo 
ap suoljeJedo saj ins sesijeas Sule6 Sap sue|jop ap sSuOl||iw py ap uoNeyUsWBNe : s}UeAINS 
S}UdWAI9 SAP jUdWAB]edIOUId S}/NS8J SNUBASJ Sap Sue||OP ap SUOIIIW LOL ep UONe}UsWHNe 7 
snusaey 


‘uejsiueybjy,| 18 (EH) Senbiuuewy se] Inod sowwesbod 

xne seenoj|je sesuedap sap uoljejuswbne ‘anbijy ua Sesuedap xne sapsjoooe ensooe 9yOUd 
‘xneipuowW je xnevajejiyjNu sjelueusyed sap supeo a} Suep suleyUeWNY spie,| je sse}USUUI|e 
apie | inod pajsues} ep sjuawaied xne saanojje sasuadap sep uoneyuew Ohne : sajueAIns 
suosiel S9a| uNod Juaswajediouid ‘sye|jop ap SUOI||IW p~Ep~ Bp sJUaWHne UO Saje}0O} sesusdep seq 


TVNOILVNYSALNI LNAWAddO TaAdd 4d ANNAIGVNVO FONADVY 


6002-8002 LNAWSGNSY 371 48NS TAINSLSININ LYOddVYy OY 


sosusedaq 


‘puoooe un,p alins 


e| e suoloesued} Sep UOI}NDExa,p !ejap Np uosied ua (|4]) Se;JeuoNeuUa}U! SesaIOUeUY SUOINISUI 
xne sajqeAed o1pso e sjaijIq Sap SJe||OP ap SUOI||IWW GL 9p UO!NUIWWIP ‘UeISIYeY Ne 198 HOOT 

ep Iweuns} ne sjijejaJ aliedesjuOd ep SpUOJ op seluWeJHoJd xne sedloosse sa}jap sea] JeyINboe,p 
uye eguue| op Huo] ne yno} senjoojye sjuswealed xneiquwou xne ajqeynduul ‘“aked e sabieyo sep 
SJE|JOP SP SUOI|ILU GG Sp UOIJNUIWIP ‘(Sye|]OP ep SUOI||ILU GQZ) JaAed e SabueyYo sa] 18 SuNayIPasO 
$9}dWO0d sa] Ja}UsWEHne je} e INb ‘(d) sasuedap sap sulejuawajddns jebpng np aipeod aj suep 
‘Q01IDJOX9,| OP Ulj E] JUBA SINO[ xNap |GOV,| NdaJ e,nb jususoUeUL Np SsAgje JUe}UOW : Se}UBAINS 
suosies Sa] JNOd jueWajediould ‘sue||Op ap suoliw 96] ep sjuUeWHNe e je}0) Jissed 97 


8vl O88 


yissed 


‘Sjoid seo e saanbijdde sunajea ap suoionpei s9aj 18 Sesiweas 
S9| JUEYONO} SUOIELEA XNe jo SJUBLUESINOqUWUA xnNe sjqenquye JUsWajediouud ‘sjeid sep jeu 
JUBJUOW NP sJejjOp ep SuOl||iw g‘g) Bp UOI}NUILUIP ‘anbisy,| Nod epeueDd Np jUsWASSI}SSAUI_p 
SPUO NP SNssi SJe||OP ap SuUOI||ILW 9‘G Ap je}yIdeo Np jusWAapUsI ‘aLULUeIBOJd-ayooudde | 

9p Je UNWWOD jUsWadUeU Np siped a] Suep saaAedaJd SUOIINI}JUCD SAP SUOI||IW 7g 

ep uojejuewbne : saJUeAINS SUOSIeI Se] INOd SJe]]OP ap SUOII|ILW JG 9p sjuaWAHNe e je}0} J0e,4 


971 901 


VLE 986 ¢ 


8002 


690 ELE 
v8S cL 


€S9 SV 


fet ELPRE Es | 


690 €ZE 
690 ELE 


8002 


{IV 
CoO PLC © % OZ you jauUO!}e19d0 ynNOD 
L99 902 % 9'8V SNUBASI SAP Je}]O] 
snusAsy 
OOZ O8r € %eVL sesuedep sep |ejo, 
sesuedeq 
600Z yuswabueyo (Sue|JOp Sp SJel||iw Ua) 
ap % (600Z SJeW |. €) ed101ex9,p Uy UZ 
BJZIOUCULY UOIJEN}IS Bj 9p aslewIWOS URIIG 
026 OEP % Vel B30] 
L00 LLZ@ % 9'G9 soidoud xneyideo sap je}o | 
saidoid xneyidey 
L126 Lv9 % 9'OE JE}O} JISSEd 
ese 
0L6 O€r % Vel je}O] 
OZ6 OEY HAVEL JE}0} JHOVW 
s}9V 
6002 yuowabueyo (Sue|]Op 9p SJoI||!LUW Ud) 
ap % (600z suewi | ¢) 8010Jexe,p Uy UZ 


aJ9IOUBULY UOHENPS Be] ap auleWWOS UeIIg 


SaJ9IDUBUI, SB9UUOP Sa|edIOULd 


SAYIVLNAWA IddNS SLNAWANSIASNAY : [|| NOILOAS 


TVNOILVNYALNI LNAW3ddO TaAd¢d JAG ANNFIGVNVO FONADVY 


6€ AWWVYESOONd AC SALIAILOV SA0 SSATVNY : || NOILOAS 


Feuer ob eplo-Ipoe MMMy/-GHY 


‘ouqnd np uonjesi|iqow ap sHOLSe 

xne a0ei6 Senuajqo seequuojas Sep UO!}eEN|eAY,| PUJVOUOD INb 80 US SelWSIUeHIJO SaJjNe,p Sa}|90 
}8 soule;|dwiaxe senbijeid saidoid sas euanjerns soueby,| ‘aauue a}1eD ‘ol|Gqnd np uoHesi|iIqow 
ap SE}JIAIOe SOU eB BIGenquye UdIINOS 9p NESAIU 9d] JOINSOW AP SJIOIWIP }S9 |! ‘SesleSsed9u 

S|IJINO S8pP SABI9 }NOD Np je SjilwUeUN| JUeSIe} BPOUjelW 9UN,p BdUaSge,| 9p UOSIeJ UW 


‘yaioosse A,s ap je Epeued np Juswaddojansp 

ap seuiWesBoJd S9aj JIUS}NOS Ap SEyIIGISSOd Sa] J9}USSeJd INE] Je SUBIPEULD Sd] JASI|IGISUaS 

INOd soedIa BB/9ABJ 1S9,S BYOOIdde a}JeD ‘epeueyD Np ajjayos,| e SeseUs ed SIBAIP DEAe |IEACI} 
OP SUOI}E|aJ SO}I01J9,p INS Saseq }UOS S8UUO!}UBLUSNS SelUWWeIHOId ja SE}IAIIOe Sep Wednjd e7 
$9911} Su0day 


‘JOUIS}U| 

Jns anb isure ‘sinayle ja e|-Suolsed00 $80 e sojOUd Bp sUOI}IsSOdxe sap je ajissneJ ap seo 

Sa8p 9JUuasad Issne UO Sj| ‘JEUOI}eEUIJ9}U! JUBWUaddoOjeAsp Np sulewWas ke] }UBINP Je sjeUONeUJEjU! 
uoljeJ9dood e| 8p SBQUINOLF SAP SIO} ‘8O0Z 28GENH ep Sa}IAI}Se} So] JUeINP EPeued Np uo\IAed 
Ne JUSWILWLJOU ‘SUOISEDDO SASJBAIP & He} }UO,| S|] “SAed 90 Suep |qDY,| wed sesoueUl SOAI}eNIUI 
xne 80eJ6 Snuajqo s}e}jnse Sap je SasidasjUS SE}IAIIOe Sap SuaIPeUeDd Je SoUUsIPeUeD 

Sa] SAIOeOIJd USE} Sp SWOJU! JUO ..IEH SWWEIDOIg Np sajqesuodsa sa| ‘senbuawy 

Sa] suep epeued np juaswabebusa,| ap jesjue0 JUSWE]9 UN AN}}SUOD IIe} eNb guUOp jue} 


TVNOILVNYALNI LNAW4ddO TaAd¢d 3d ANNFIGVNVO FONADV 


6002-8002 LNSWSGNASY 37 YNS TAINALSININ LYOddVYy SF 


N6W-ZS¢21 921 |-Wes/ess/ISU VIO-IGOV/eplo-[poe/ed 0b epio-Ipoe MMMT/-GHY .. 
lisdjeoobepio-ipoe maw: dyy , 
WIM/eS OB epio- [poe MMM -GIY .. 
DUIED OB eplo-IpOe MAMNY-GHY 


HvS-€p2eS1SZ1-WOd/es5/)SU VOIO-IGOV/eplo-!poe/es ob epis-Ipoe MWAH 6, 


‘Jueua}uleW e.nbsni 

s9sijee1 939 UO INb seuBoid sap suleyeo je ue}siueybyy,| 8p UO!}ONIJJSUODe Be] SUeP EPeued 9d] 
anof anb agi 9] aujuOW ‘J0eJ9}U! elpawjnuu aBeyuOW UN ‘,ggeue}siueubly ‘600z% eeuUe,| JUeINp 
epeued 9d] }NO} JNOoJed yop Inb uoNIsodxsa aun e asHaju! 9 GOOT US EMENO PC SIO} Ssaiwesd 

e| INod ajuasaig ‘yOoOGsde4 je JYOI|4 ‘SOUN]! ‘Aaqn{_NO,A SWLWOD xNeID0S SeIPSLW Bp Ga, Salis 
sap uns snied suoisnyipopeyjeg sap je OspiA s}usWINDOp sep e ja (WeDJ\7) snbeujojOUd Sun e 
90eJ6 uejsiueybyy ua SudIpeued sa Jed 1|dwodde |IeAeJ} 9] JUSWUa|eHS WWOEP SIs 87] USWAaLeY 
ne jJUsWAaUJEANOB 9a] B}UaSaud anb sjalsjsaUls} edej}9,p Suoddei sa] anb isule ‘ueysiueybyy 

ud |GOV ,| Jed asAneo ua siw ued Jalwasd ap sjefosd silos} Sa] ja SajO Sedeje sa} ‘epeued 

Np seyod xis sa] ajuaseid ‘gQQz US soUR] ‘ED OH uesIUeYUHIe MMM//:diU Ge; s}is NeaAnou 974 


‘9jaue|d ej 9p sauAned 

snid sa; shed sap suleyao suep sasieusyed sas jd |GDV,| sed seAojdep soya sap juelnse 
‘ujeuuny ued aj Ins ‘seiBoJd saj dIjqnd ne.nb Isule sesjeyuewaed xne yleyuaseid Inb ‘,.sjeyjnsal 
Sd] ANS aXe JUBWAAAOJSASpP 97 gnu! Woddes Jaiwesd uos aljqnd e |qOV.| ‘8007 eiquieAou uy 


‘Sualpeued 
sinayevsasgo GE edioiled juO sajjanbxne sajesojOaja SuOISsiwW SJneisnid eAndde e |qoV 


‘SeouUue SeUuleyooJd build sap sinood ne jusWeddojensp 
ap sjafoid sap e juduaTIeAe} INb SeseiHe}s OYE | JeW-9s]NO JaAOAUS,p eu}JeWWJEd eUuWWeIHOld 8D 
‘ylL0z ue,nbsn[ , .saunel saj inod xneuojeussjul SAbe}s Sp SWLUEIBOJg UOS }INpUODe e |GOV.7 


*600Z-800Z Ue SIO} Bp SUOTI|IWW G‘7Z SUBIPeUeD Sa] JBYONO} ap Siwed e WII.) eNb auljsa 

uo ‘sajuspe90eid Sa9uUe XN|ap sap sanbijsije}s Sa] UOJAS “SUOI}ISOdxa,p S}afoud je 9}1I09 assed 
‘SeIDsW XNeSANOU ‘OIPes Bp SUOISSIWWAE ‘SUOISNYIpopeEyjeg ‘seule}UslUNDOp : suOddns ap sadA} 
SJOAIP JUBSIIIIN UOIJEOIUNWWOD 9p sjafoud JG e sualoUeUl] apie 9uN syOdde e WIII,1 ‘(6007-8002 
uy ‘Suaipeueyd seaj Jnod sjueyodu! juos jusWaddojeAsp ua SAed Sa} JOABjJaJ JUDAIOP ONb sYyap 
$9] lonbunod Jenbijdxe e ye Juawaddojensp ua sAed xne epeuey aj Jed eayodde apie, asaiwin| 
Ud SJ}}JOWW & ‘JEUOIeEUJE}U! JUBLUSddOJaASp Np xnefue xne dIjGnd a] abejueArep Jasi|iqisuas e 
SeIPSW Sap SjeULOISSajoJd Sa] PHEINODUS |GOV,! ‘og(WWI) SSSEW OP Sepa SARENIU],| e BDeID 


“9/e1IDUOW 

a||@YO9,| E SUOI]OS SIN] Bp je XIOYO SINB}| ap SeoUaeNbasuOd saj| SIIdWOD JUO S|I,Nb je ‘apuoW Np 
SUOISIA SOJUBJOLIP C }9 SUISIOA SAed Sap SE}I|e91 XNE SASI|IGISUAS 9}9 DUOP JUO jo ‘JEUOI}EUIS}U! 
juaueddojansp np xnefue sap apnj9,| © G00Z-800Z7 Ue JUaWAAI}Oe adioled juO Susipeued 
sjueubIasua_p je S]UeJUa,p UOI||IWW UN,Nb awuysa UO ‘|GDV,| ap gposselo US SPUOW 97 SAENIU],| 
ap sajqesuodsai sap apie,| 98Ae SaguogeEla SeAI}EONpa Sa}IAI}Oe XNe Je SBOINOSSOI XNe BdeID 


‘(SusIPeUeD Je SOUUDIPEULBD QOD OL 

SUIOW Ne JBYDNO}) 8QOZ Ud ||Ge}9 JNDeIqo,| Isule jUessed~ap ‘sUII} ap UO!}OefOUd e| e je 
S80UBJAJUOD Sap e ‘diyssapea| Np jJUsWaeddojeAsp ne ‘seipewi}jnw jo Senbijsie siNODUOD Sep e 
‘Slapea] Sounel ap UONeUWOY eB] e ‘JHeEdIONed as}e9y} Ne ‘PdUSIJEJUOD BP S8QUINO} SEp e ‘sJal|a}e 
sep e s0e6 ‘600Z-800Z Ue SeUUOSJad ONO SS 8p SNjd JUSWA}D9IIP Jasi|Iqisues nd juaiene sji,nb 
HIP JUO |GOV.I 8P ,,d1/GNd Np juswsebebusp spuo aj Jed eepsod0e aple,| ep seuleloyeueq Se] 


TVNOILVNYSLNI LNAW3dd01SAd0d 3G ANNFIGVNVO FONADV 


LE AWWVYDONd 3d SALIAILOV SAG ASAIWNY : |] NOLLOSS 


lol/eo ob eplo-ipoe MMM//:d}}4 

[PS/e0 0b eplo-Ipoe MACHU «, 
XNEUOIBSIXNESING/ed Ob eplo-poe MMM/-GHY «, 
syelo1d-op-enbueq/ey ob epio-Ipoe MMM/-GHY , 
BOOB EplO-IPOe MMM/-GHY ., 


lv 


‘SOJB]SIUILU SOujNe Se] Ja Senbijewojdip 

XNSIJILU SE] ‘Seule]UsWAJed Sa] ‘SeleUsLed Sa] D8Ae BHe}Neasas Np ale} ap siwed pieae 

JN] JUBWSUBAS 189 BNb anbipul }uO s}uepUOda SAP jUBd JNOd 9ZIeS-a}UeXIOS ‘Se}Ua}e Sind] 
ap ejap-ne seajje juaieja sajja,nb juaieabinl % pz anb ja ‘sajusye suna| e nDUuOd~| JUua!IeEAe EOQ0Z 
sssusnor saj anb jusIeJepisUOD s}UedIOIed sap % gg aNnb ajaAei e SaauINO! S80 Aap BW9} Ne 
gua ebepuos uf *,,800z ajeuoeusE}U! Uo}eJEdo09 e| ap seguINOF xne sdioiped yuo ‘|qovV.! 
ep seuleusyed suonesiuebio sap sjuejUuasesides XxNeJqWOU ap juOp ‘SeUuUOSJad QOZ | BP SNId 


“SOuJNE,P SJdI||ILU ap Seule}Uso 

SEP ‘JUBLUB}JDSJIPU! ‘Jo SUBIDEULD OP Je SOUUDIPEULD AP SJdI||IUU AP SOUIeZIPD Sap JUBWA}OOIIP 
jueYyono} ‘epeuey ne jnoyed sjusWaUsAd G9 OP Snid asiuebo }uO xneuo!bHhai sjiasuod }des 
‘(« s}e}|NSB1 S98] INS axe JUsWaddOJeAap 97 » Sway} INOd aauUe 9}}90 peAe IND) |GOV.| 

Jed aguue enbeyo sgsiuebio ,, |eUOeUIS}U! JUBWAddO/aAEp Np SUleWISS e| ep aiped aj sueq 


‘JEUONEUJOJUI JUBWAddOjaASp Ne jUsWAAI}Oe Snjd Jedioned 
ap Udde} e] INS SuOI}eEsiUeHIO Sa] Ja SJaI|NOIWed Sa] }UeI|IBSUOD UD ISSNe slew ‘UaIpeUed oI|qGnd 9] 
juesI|Iqisues ue sguue,| ap Huo] ne jno} syJOe SeiNaWeEpP JUOS |GOV,| OP ,,xNeUdIbel xnesing seq 


‘JuasauaB sjI,nb s}ejjnseu xne ‘jUeANOs snjd Us snid ap ‘8 |GDYV,| ap s}eloud xne saejas 
UONJEWIOJUI,| CE JUBWATIOeJ Opsooe nad o1\Gnd 9] ‘SeauuOp ap aseq a}}90 e BOBIN ‘OxIj J1}0E!GO || 
anb snid ep ogg os ‘sjaloud OOS Z ap Snid ainjoul snod aibueje 9}9 & ‘|GOV,| 8P Ge Sys 9] UNS 

8al|qnd sjafoid saj ins sjuswaublesues Sap }UeUs}UOD SEQUUOP ap aseq ‘,, sjalojd ep snbueg e7 


‘|GOV,| enof enb ajQJ 

9] 38 JUsWaddojaAsp Np xnalus sa] SusIpeUued Je SOUUBIPeUeD xNe sJpUsIdWOD xneIWW JUesIe} 
Ud JOUJ9}U] INS |GOV,| 9p sousseaud e| ap s}OeDIJE,| JUOJOJONSWEe S|! ‘Seunali9}jn Seauue Sap 

SJO| 18 600Z BEQUUe,| Bp 9}Sa/ 9] JUeINP Sedej}e Jed sayodde juoJes s}usWaHUeYO S97 “|eIAIAUOD 
}8 JOesEjUu! ‘JSNeYxXe ‘janjoe snjd jueUS}UIeEW }S= |! ‘6007-8007 ep Huo] ne jno} sundsa je esuadas 
9}9 & }9 ‘anbiba}e1js a}UOJeJ BUN,p jElgo,| Wie} e ‘epeueDd Np jeuOIeUJS}U! JUsWUaddoOjeAap 9p 
seluwelbod sap sjoadse sa] Sno} ins uoHeWUOJU!,p enbiwueUAp souNOs *., ;|GOV,! SP F8M Sls 27 


‘Jodioped ap sajijiqissod sap jueIYO uns] Ua je ‘UOITEONpsS,| e aoe1H jUaWaddojsAesp 

8] BIPUSIGWOD xnaiwW }UeSsIe} INS] Ud ‘Sua Sa] JaSI|Iqisuas XNdILU e B9UI}SEp UO!EWJOJUI | 
ep jueSNIp Ue jeUuONeUJE}U! JUBWAaddOJaAVp ne oIjGnd np uoHedioiped ej eaHheinoous |qoV. 
yuaWapusa Np asAjeuy 


‘QipUusIdWOD 9S XnaiwW ISuIe JUaANed INb ‘juawWeddojensp us sAed 

Soap s]ue}Iqey So] jo BuUs!IPeuUed UOl}eEi;Ndod e| d4jUN SUO!}E}E1 Bp JUBWASsI|qe}a,| a}10e) ‘dnoo 
swe np ‘ja epeued np juswaddojangsp ne apie,p swwesbod ne Janqiujuod ap sy|iqissod 

2] SUBIPEUBD OP je SOUUDIPEULD AP SIAdI||IW AP SAUIE}JUSO SAP e BJO |GDYV,| ‘@Alud 4nsjOes np 
sajjeusyed Sap Je BUUDIPEUBD JIIAIO 9}9INOS e| ap JUsUUaddoOjeAsp ap sayIAijOe sa} JueAndde uy 
aUuUdIPeUeD UOl}eE]NdOd e| Jnod sabejueAy 


‘diysuapes| np jusweddojeagp 


ne ja ‘seipawijnw ja senbiysie SinoouCd sap e ‘suapes] souNne! ap UOI}eWJO Ee] e ‘JeEdIONed 
9JJ29Y} NP & ‘S8OUSIBJUOD BP SB9UINO} Sap e ‘sJaljaye Sap e ‘SUI Sep e ‘SuOI}e}UeSeud 


TVNOILVNYSLNI LNAW4ddO13SAdd 3d ANNFIGVNVO JONIDV 


6002-8002 LNAWSGN3Y 31 YNS TAINSLSININ LYOddvVy =O 


sep e a0eJ6 segyono} 9}9 jUO SeuUOSJAd OOO Sg ap snid anb ‘|qoDv,| wed seeAndde 
asselO UB SOJIAIOe xne sdeJH Seyono} 939 JUO S}JUeUBIaSUa,p ja S}UeJUS,p UOIIIILWW UN,Nb awiIse UE 
yU9WdpPUsd Np suinsayY 


jeuOIeUIO}UI 
yuawaddojanap ap xnafusa saj siaAUa SUaIPeUD }8 SaUUaIPeUeD Sep puelb 
snjd juswabeBbua ja uolsuayaidwod ainajjiaw ‘ansio0e UOH}eSIIGISUAS : }e]NSAY 


aSsejo 

Ud BpUuOW 97 SAIeNIU,| 
e 90es6 epeueg 

Ne S8AB/P 000 LOL 

8 sjueUuBIasUS O00 Z 
ap snid ywayono, 


jeuoleusayu! 
jusWeddojsAsp 

ap xnelue soa} 

jeuoljeusajul| + SiaAUa SUusIpeUueD 
juaWaddojanap ap soe }@ Seuuaipeuey 
xne juedioied suaipeueo sop pues6 
SUdAO}ID BP BIQUWION snjd jJuswabebue 

}8 UOIsuUsYyaJdWOO 

ainayjiaw ‘ansooe 

UOHESI|IQISUBS 


oqnd np 

juswaebebus,p spuoy ne 

assedaq | e0es6 susipeued O00 OL 
Jayono | 


sinoelqo jUasWapUa! ap INayeoIpu; | s}dwodse yeyjnsey 
np 1a 


$ 8ZE 9GO LZ $ GOE SLY LZ $ 000 €€9 LZ 


sojjae1 sesuedeq suolesuojne sap jejo] 
600Z-800Z nod sajeioueuly ssounossey 


“9/EUOI}EUI9}U! UOI}EJ9dOOD e| SIBAUS SNUI}UOD JUsLUSHeHUS,p aseq sun UdIpPeUeD 
JUBWSUJBANOH ne jUeSssiUINO} Ud }NO} ‘apie,p SeuwWeBoOJd sap sIj\qe}9 nod sAed np aljayos,| 
 SOJBIOUCUI] S8OINOSSAJ Op }8 BSIedx9,p auiwWeBH a}SeA BUN SUep Jasind ap seuleusyed 
SOS B }8 |GOV,| & JowUEd aI|/F “a}OeOIJJe UOS e aI|aI}USSS9 JSe QUUBIPeUeD aple,p euuWeIHo1d 
ne sudXoy0 sap uonedioied e7 ‘seBebua As e& sayloul Se] ap je ‘AauleWwOP Np uOoIsUeYyssdWOo 
ina] Ja SeOUeSSIEUUOD SINE] 94}10190e,p ‘|euOleuUIE}U!I JUBWUeddoOjaAEp ne susipeueD 

S8| JO SOUUDIPCULD Sd] JASI|IGISUBS Bp SUOISEDDO Sap }iUINO} sWUWeIHOd ap s}IAI}Oe a}E0 


suaipeued Sudo} Sap juawebebug 


suwWelBoud ap SyIAOV 


‘juswabebue sng] e 18 S8dlJEAOUU! SEEp! Sune] e ‘a}IsolUsbHu! JN9] e ‘eunyeu 

ua no aiaioueuy apie ing] e eoeJ6 ‘jeuoleuUsa}UI JUBWAaddoOjsAsp Ne UO!}NqU}UOD Bsneloeid oun 
juaLodde s|j jyejoAeuagq ne 19 aAUd Jna}Oes Ne ‘saje}UsWEUJBANOH UOU NO sejejUsWaUJEANOH 
S9}IAIOe Sep e soesH jeuO!eUJa\U! JUaWaddojaAgp ne jusdioied suaipeued seq 


jEUOI}EUIO}UI 
yUBWaddoO|aAap SJBAUD SUBIPeUeD }89 S9UUBIPeUeD Sap 
9as/e|99 UO!}Oe jo ajqeinp inddy : Z ,u enbibajze}s Je}jnsay 


TVNOILVNYSALNI LNAWAddOTSAZd 4d ANNSIGVNVO JONADV 


GE AWWVYOONd JG SALIAILOV S30 SSATWNY : || NOLLOAS 


‘syelueused Sas ap anbijews}sAs snjid je audoidde snid IAins un Jainsse,.p PsanuljUuOd |QOYV,| 

‘Sauua|qoid sao 19/691 INOY “J9}UaSeid SB] ap je euuWeIBHOId ap s}IAIOe 9}}90 unod sa}dwoose 

SJE}NSOI SB] JIU9}]QO,P SIIOWJIP }Se |! ‘ajJayoo SpueIB snjd e uoNeWWeIHOJd eB] JOUUOPIOOD 

QP S}ISS8O9U BE] BP 8 ‘|GDV,| Bp sjanjoe sesleusued ap SIQWOU Np jd S}ISJBAIP eB] 9p UOSIes UZ 
$9ail} su0dsay 


TVNOILVNYALNI LNAWsaddO 1aAdd 3d ANNSIGVNVO FONADY 


6002-8002 LNSWSONSY 371 UNS TAINALSININ LYOddVYy PE 


AXW-ZE6S7L77P-LVN/2J4/HSUVOID-IGOV/eplo-[poe/es ob epio-ipoe MMM//:d}}U 
dSeeCij-SOPMje1q/POOMJeIG/ed ob uly MMWW//-d}jU 


cy 
Ly 


X14-SPSE9L71-LVN/J4/)SUVOID-IGOV/epio-Ipoe/es ob epid-Ipoe MMM//-d}}4 op 


"9/e00| Jo ajeuoiHas ‘ajeuoljeu ajeyd9,| e sanbijesOOWEP SenbijeJd sa} 

}@ SO|JPUUOI}N}}SU! Sa}ioeded Sa] PdOjUdJ JUO INb SowWWWeJHOud Sap SUsIPeUeS SeuleUsped 
Ses 99k jUeISIUILUpe US ONbI}eEJOOWASP BOUeUJBANOB e| JIUa}NOS B SNuUIUOD e |qODYV.7 
‘auuweiHoud np s}e}NSe Sa] Ja}U9SeJd jd Ja|IdWOd xneiwWw sp soUsbHy,| e JUa}aWWJEd INb 
JUQWAPUS NP siNSawW ap siped UN je UNWWOD anbibo| ajapow un aj9uab & ADO $a} 19 
IDOV,| 84}U9a UOI}EIOGe]||O9 S}IO4}9 BU!) ‘ANIDNe 9}/91U0}09S Je enbiydesHo986b uolesjUedU0d 
9un,p aublows} swwesboid 8D (710Z-600Z) sue build ap apolsed aun uns susipeueo 
S8|OAQUSQ QOS 8 9p JUdWADE|d 9] EJaINdde INnb ‘syeyjop ap suo Oo‘ ppz ap snajeA 

eun,p ,,Skedhjnw swwesbojd UN JajeAnousi ap and ua (ADOC) SaJ!e}UOJOA UO!}e19d009 
ap setusiuebio jnau 9aAe aIIEAeI} e |GOV,1 ‘OAIeJOGe||OO aydoudde aun uojas 
BIAINSINO JS9,S |GDV,| BP Ss!E}UOJOA UO!}eEJ9dOOD 9p UdIPeUeD sUWeIBOJY Np uolseb e7 
‘s}e]|NSOJ Sep UOI}e}UaSeud 

2] BUI9DUOD IND 99 Ud |GDV,| ep seduaHIx9 sa] xNeIwW jJUsIeUsIdWWOD SelieUsUed Sa] anb 
QJJUOWP JUO }O SBAI}SOd SdJ} 9}9 JUD SJBIUJOP S9O Bp SUOHeNjeAs Seq ‘sjuedioNed OOZ 
ap snjd e JJJO Sa] Je ‘Sexas Sa] d4jUd 9}1/e69,| e Je S}e};NSe1 Sa] INS sexe UONSEb 

B] © S9JOPSUOD UO!}EWO}J 9p SeuUuWeIBOJd XNeSANOU AP JIOABOUOD JNOd sjeuo!eUJE\U! 
UO!}EJ9dOOD OP XNeIOUIAOIA S|IaBSUOD }des xne sald0Ssse }S9,S |GDV.| ‘6002-8002 UF 


“Sualpeueo 
sauleueted Sas ap SIA-e-SIA ansONe UOTesI|IGesuOdseJ oUN 39 BIOeOIJJ9 AapUeIH Snjd auN JasIA e 
QNUIJUOD & |QOY,| ‘@UUSIPEUBD AJIAIO 9]9190S eB] DAC BjaAnousI JeUIeUS ed UOS Op auped 9] sue 


" ,sewwel6oid sas ap ajjayo9,| e Sexes 

S9| 94]Ud 931/269] 2 SAAI}E|91 SUOIJEJBPISUOD Sa] JASI|EUUONeJ9dO,p BNA Usd ‘ajeIDUOW 
enbueg e] 98Ae JUBWAUIBANOB Np suoNoesSj}U! xNe Bseq ap IAJas e ajelpuOW enbueg 

2] 8p IGOV.| aye} e.nb uonenjers,| ‘sunayie seg “Sexes Sa} aujJUe 9yI}eH9,| INS UOI}Oe,p 
uejd uos ap Jnof e asiw ap xneAed} Sap ajO JUBWIA]9 SLULUOD |QDYV,| 8p uOHenjed | 

gsijijn e JuawWaddojeAap ap suleoije enbueg e| ‘aj|dwexa Jey ‘SeXas Sa] d4}]Ua 

9}1/e69,| ap UOISIA JN9] JIUap e BdUSHY,| ap Sauleusyed sa] apie elap jUO SUOHeNjeAs 
SOD ‘SEexXaS Sa] dujUS 9}1)/e69,| 9p SajJaUUOIINISU! SUOI}EN|EAS,P BUSS BS SUIWA} Ce |GOV.I 
“Sojesayeyiyjnuu Suoiesiuebo ja SinsyeuOp 94jUa UO!}esOGe||OO 

B] 2 S9IDOSSE S}NOD Sd} SJINP9I J SUNS}eUOP Sap SE}IAIIOe Sap UON}eSIUOWeY || 

JaJsoljawe ‘januue sHhepuos np seyod e| }8 ayyenb ej sasOljae WesASP ‘6007 

g9uUe| }JUBINp Ilessa| e asi eas INb ‘ayooudde aye ‘sajes9}e}IjNW SuoHesiueHhio 

sap uoljenjers,| ap ajulofuod ayooudde 9un,p uonesogeya,| & 124} e INb 89 UB GNOZ-800Z 
ua seiBoid sap }1e} JUO NVdOW 9] 18 IGDV.| ‘suneyie seg ‘auUsEdoJNe UOISsIWWOD 

2] }@ uOIejndod e| unod saiup SuOHeN sep spuo  9| ‘ajelpuoW anbueg e| }jlenjere 

Inb ‘,,800¢ NVdOW Np jenuue abepuos np sjejnssi se] aiiqnd yuo NYVdOW Np seiquiaw 
sina}euop SawsiuebHhio Saijne,p ja |GOY,| ‘Seiqeleeid sajyeanbuse sap uns jueAndde,s uy 
‘Sued 8p UOHeiejNEq e] ep sedioud sap yoadsai 9] Je JUsWUIaddojeAep 

ap S}e}|NSE1 SB] ‘a|JaUUONESIUCHIO SPOCDINS,| ‘|GOV,| ep Sewsoud xne yodde Jed 
Sa}IAIOe Suns] ap soUsUIEd eB] e }1e4} e INb 90 US SUOHeSIUeBIO Sap a}OeDIHe,| asAjeue 
8 sulluexe JUBWUENbIFeEWa}SAS UO ‘UIeI9} 9] INS Je BjesJUSO UO!}eujSIUIWpe,| e ‘soueby | 
ap safo|dwea sa ‘sajo sayesayejijjnus SuoNesiuebsio sa] D8Ae |GOV,| BP SuOHejas sap 
sodod & suoIsio9p Sep asipuaid ap jue} eWEd INO! e sjJuaWEUBIasUaJ Sap asINPOId INOd 


: @}AWOD IPUSJ UB,P Jd IAINS 9] Bule} UD,p Ja ‘SOxaS 
$9] aujU9 9}1/e69,| ap sujideuo ne sj}eljnse sap sIUa}goO }9 JeyIUe|d e xnesazejIjNWW Sesleusped sep 


TVNOILVNYALNI LNAW3dd0 TaA‘¢d 4G ANNFIGVNVO FONAOV 


€€ JWWVYOONd 3G SALIAILOV SAG ASATVNY : || NOLLOAS 


WYH-9ES76cS-ONP/es4ISU VOIO-1GOW/epio-Ipoe/es ob epio-Ipse MMM//:GHY 


eyoedeo e| ep uoenjerg aun e je ..(NVdOW) Selesayeiqinus Suoes|UebIO Sap JUsWEpUSI Np 


UONeN|eAS,p NeeSoy] ne sanoe uonedioimed es e soesH sasieuswed sas ap sIOeoISa,| JUeN|eAS 
Ud J[ea}E[JINW 9yoeoyWJa,| OANOWOId B ENUNUOD e |GOV.I ‘6007-8007 e9!919x~,| JUeING 


‘g0e9I8 Snid ua snjd ep juswaddojenap ne apie sun syodde e epeued 9a} ‘}JusWaddojaAsp np 
SINBIOV SWWOD SHOCOIYS ING] JoO|aWe e jd JIUS}UIEW e Jape Sa] ap ue SaseUsped Seo DBAe 
jURIIEACI] UZ “JUSSOdSIP Sa|je JUOP SE}IOeded Sap je SBDJNOSS9I SEP Issne SIeW ‘SUOI}USAJO}U! 
SIN] 9p Sed e| BP 38 SOCIO JNB] Bp UOSIeJ US S}oJANed e| Bp UONONPSI e| JNOd 9})N| 

Be] Suep Salo SeseUaLed Sap JUOS SeUUSIPeUBOD jd SA/CUO!}EUJAIU! ‘SE;esa}e]|NW SUOINY}SU!I Seq 
yUsWspUa Np asAjeuy 


"JUBLUBUUOIIAUA,| & SBAIE|8J $9]|90 
}@ SOWWOY $d] 18 SOWUS} So] S1]Ua syeHa,| e S8al] SUONeJapISUCD Sap UOI}eJHajUI,| ‘s}e];NSeJ S9| 
Jns 8exe uolseb aun e sinodeJ 8] SUJ8NU0N INb 89 Us Bjap-ne aye jse NO |GDYV,| ep seouebixe 


sa] 9]}0edseJ e swWWeIHOId 80 ap aiped 9a] Suep BOUCUI Jafo1d aenbeyo je UONesiueHio anbeyuyD 
yUgWAapUs! Np suinsay 


yuawaddojaacep 
OP SjI}D9[qo Sa] d1pUIa}}e,p SayeUuOoI}eUJd}U! JO SQUUBIPeUeD SUOI}eSIUeHI0 
SOP }d S9j/e19}L]1}/NW SUOI}N}}SUI SOP SaNs99e VPIDeDIJa JO aPIOededD : }eI|NSAaY 


SOWLUOY Sd] Je SOLULWAJ SB] BJJUS ap}e69,| ap jusWeddojenesp ap 

INGAL} UD Jo SA|eJUSWUSUUOIIAUS SaIHayes Bp} sjNOBlqo sa] sipula}e,p 

‘Souleusyed SuO!ny}sul Se] Suep ‘eouesaid e7 S9/BPUOIEU9\UI! 

sasijeal }9 SouUaIpeueo 

sajqejou sesbolg $}e}|NS suoljesiuebio 
Sa] INS sexe UOSeb ep eyoojdde sun juesiijn sap je sajeu9jeji}jNw 

XNeEUO!}EUJa}U! NO SuaIpeued SaJleused} SuUO!}N}I}Su!l Sap Senso0e 

OP JO SOJEID}E/}INW SUO!N}SU!.P SIQUION SHOCIIYS JO ayoeded 


juewiepudl np 3813 JUaWapUal ap SuNa}esipuy a]dwioose jeyjnsey 
$ S97 SOO LIE L $ S66 VLE LEE L $ 000 982 166 
sa|jaal sesuedaq SUOI}esO|Ne sap |e}0 | 


6002-8002 U9 SSJBIOUCUI] SBOINOSSOY 


"SINBSIAE NO S[BULOISIDAP SE}IWOD Sap ja S|IBSUOD Sap e UOHedIoled Sun,Nnb swewW ap ‘aseq 
8p JUBWSOUCUI} ap Je BSIWedxa,p SUJOJ Be] PUdJd |GDV,| ep Juswebebus] ‘jUswWeddojsnsp 
QP SJOa[go Sa] upulaye,p syloeded Ing] 3a SeseuUSped SUOIININSU! Sep SOeOIYJS | 

Isule JOJONaWe,p Jo ‘SoluWeIBHOud Sap S}OeSINS,| JOSIWIXELW Sp Jo SUOI}NINSU!I Sep syOeded 

2] JODOJUSI OP Ue ‘Sa|JaUUOI}N}YSU! Senbi}eJd Ja Sanbiy}Od sa] JoUIWa}JEep E BYDJEYO |GOV.| 
‘SO|BUOIJEUIS}U! JO SOUUDIPEUED ‘SajesE}e]I]}]NW SUOIIN}ISUI Sap D98Ae JUsWEHeHus UOS e BDeID 


SOUUDIPCULD }9 SBJCEUOI}EUIB}U! ‘S9]e19}E]1};/NW SUOI}N}I}SU] 


ewwesGoJd ap syIANOYW 


TVNOILVNYSLNI LNAW4ddO T3SAdd 4d ANNFIGVNVO FONIOV 


6002-8002 LNSAWSONSY 371 YNS TAINSLSININ LYOddvVy ZE 


"SOWWLUAJ SSP 

jugiejye dnolg Ayeaooey d1WOU0DF,| ap SaiquUiaW OO/ | SAP % 09 ap Saud ‘aissuopuj ua ‘19 
SOW} SOP jusIeje eEyue] US Ne QuUOP Souleye Saj INS SINOD ne sjuedioped OO Z Sep % ZO 
‘a|duuexe Jeg ‘euuwes6oid np Huo] ne jno} jesueAsued} Bay} UN 9}9 e SExas Sa] sujUa 9y|eB9,| 
9p uOl}senb e| ‘JU@LUBUUOJIAUS,| BUIWWOD : SO9XaS Sa] 91}U9 9}1/eH9,| e SAaAI}e}a1 SUOI}SANH 


‘uonedioned 

eB] INS seexe abejuenep sjeloid sap aJANeO UA BSIW 9p ja UOI}EOYIUe|d Sp SepoulewW sap 
S}I|JUOD SO] 9 !WeUNS} 9| ed S89YONO}] Sa}IAI}O9]]OO Sap SaUIeZIP Sep e ajueseid e UO! }9 ‘xIed 
e| Jnod juawaeuBblesuae,p sanbiuyoe} ue UOI}EWIOJ BUN NSeJ JUO SBAQI—a JO S}UBUBIASUS OO/ | 
8p snid ‘elseuopu| ua ‘Ysoy VY : xled Be] ap UOHepI|osUOd ja BDUBUIBANOS 


"SOOROIYS 

snid nee ua uolNejuaUUje,p SewalsAs Sap je sauleyUeS SUONE||e}SuI Sep e Sseooe ne UO 
SOIIILUE} OOO S BP SNId je ‘Ssa}Q0 Sep UOH}esNe}|seJ Bp SLOLa sep e soeJH ‘seyono} suossiod sep 
glues eb] SJolawe JUaWWE}OU e UC ‘IWeUNS}-]SsOd UONUeAE}UI,p eUUWeIGOJd np eed juesiey 
sjaloid sap ajquiasua,| e ses6ajul 919 JUO XNe}JUSWAaUUOJIAUS S]Oedse Seq : JUsWAUUOJIAUA 


‘1oj|dwa,p suoiseo00,p ebejuenep sIOAe & SA9YyONO} SauUOSJad OOO SS ep snid 
apie juo ‘sesiidasjua sayijed xne sjeid Sap je JelLINoUSIda}US US UOH}EWJOJ dUN Jed aJINpeL} 
as jUaANed Inb ‘aoue}sisqns e] e apie] ja jaUUOISSeJO’d USI}NOS 97] : ajeIDOS aiNnjONs}Sesju] 


‘uoneBiu,p 

no abeuleip ap xneued ep Wy G/Q | Je SauleyiueSs SE}IUN ODE | ‘Seesn xnea sep jUusWA}IeJ} ap 
SuUO}}e}S 9ZZ | ‘sUINd OO! | ‘S}Joyoep Sep UOHeUILUI|9,p SejjUed ZQZ ‘senbiUI|D EY ‘SeyoJeW 6] 
‘Saj009 78z ‘s}uOd GZg ‘s9}noOJ Bp WY OOZ Z ap Snid ‘suosieW QQG / 9p snid jinsjsuOdeL 

NO jiINJJSUOD & UO ‘« BJINIJSUODSJ XNSI|/\ » SW9U} 8] SNOS : a]JaLa}eW BIN}JONI}SeIju| 


“aule|dwexe ele unayeuop enb jue} us epeueDd Np JUsWapuUaI 9] aNnb 1|qe}9 
jUo (SINeyeUOpH|NnW) 1WeUNS} Np UOeNjeAgs,p UONeOD e| sed sesueW SUOHeNjeAs seijne xneq 


‘ayudossejeo ayja0 sed saayono} seuuosied sap aiA ap ayjenb ej e sajqeinp Suolesoljeawe 
sep syodde ene iweuns} 9] seude |GOV,| 8p UONUsAJEIUI,| Bp Sed JUesIe} UOIONI}SUODaL 
ap aeseud e| anb gjeAel UO ‘gQ0zZ Ue BeUEeW 91/99 JUeNJOU! ‘se}UepUSdEpuU! SsUOI}eEN|eAs Seq 

« aile|dwidxe » na}euop uN ‘epeuey 97 


"S9/e]USLUSUJBANOB UOU je SEa|eUOH}eUJS}U! 

suonesiueblo Op ep snid dene asogeyjoo & |GDY,,| ‘UOONsJSUODe1 Bp BseUd e| JUeEING 
"‘XNEJOPE} SOJOJSIUILU SZNOP ep sjue}UesEsJdes ap BSOdWOD ‘IWeUNS} NP SewI}OIA xne apie | 
@P UONEUIPJOOD Ep S}IWOD 9] Wepisaid |qoV,| }@ ‘ajejuewWeUJeANObued syooidde oun gjdope 
e uo ‘aquebin,p eseud e] JUeING : ajeuONeUJS}UI Ja BjeyUOWIUIBANOHUed UO!eUIPIOOD 


‘QUUSIPeUeD aple,| ap SsooNs ne aljaljuesso 
919 e s}e}jNSeJ Se] INS sexe JUSWAIIE|O apie auUN,p sy!I0edIJ9,| 9p Sedioulid sep uoNeolddeq 


‘6002-8002 © 
900Z-S00Z ep XneJe}eIIq s}ofoud ap supeo 9] suep sujsiulUpe ‘awWJe} Huo] snjd e uoNoNssuOdeL 


TVNOILVNYALNI LNAWAddO TaAdd 34d ANNSIGVNVO FONADVY 


LE AWWVYSOYd 3G SALIAILOV SAC ASATVNY : || NOILOAS 


WVW-ce9cclecZ-Onr/eay/jsu epio-ipoe/epio-ipoe/eo ob epio-ipoe MMmM//:d}Y 9¢ 
SMOU=UOOSSqnsejJ=Oue/ycEec=pie dU XSpul/eIpaw/ayis/eo pi-Pp MMM//-GHY 


ap swwesbod un e sayoaye 9}9 }UO Sue||OP Bp SUOIIIW EGZ jo ‘xneaje|}jNwW sjafoid ap aupeo 
8] SUBP ‘a}eIPSWWI UO!US/AJE}UI,p BSeYd e] JUeINP SENqUISIP 9}8 JUO SYe||OP ap SUOTIIIWW OE] 

: UONONIJSUODS BP }8 SUNODaS ap sjelosd OB Bp Snjd SUeP SI}SOAUI! Sue||OP ep SUOTI|IL Ege 
9196 © |GOV,1 ‘eple Ud Sue||OP ap SuOI||IWW GZ BSBA e EPeUeD Np JUsWAaUJBANOBH 97 


"SUIEOLIQWE SJEIJOP BP SPJEI|IILU XIP Bsije}0} JUO SeHbeWUWOP Sea] Je SesoRjdap 
9]2 ]UO UOIILW J ‘| ‘AIA e] NDJOd JUO SeUUOSIAd QOD 8ZZ BP SE8Jd “POOZ US UBIPU| UesdO,| 
eddey e inb ,.jWeUNS] 8] eesned e.nb uoNe}sengsp e| 8p JUBUUBIANOS as SUaIPeUeD Seq 


600Z-700Z ‘UaIpu] UeVD0,) SUep IWeUNS} 9a] Saide |GOY,| ap UONUaAJA}U| 


‘UOIBONPS,| Bp iN|a}O9s a] SUBP SUNd}eUOP SEP Sa}IAIJOe SAP UO!}EUIPIOOD ke] e Ja Sanbijjod 

xne jnejau enboyeip ne sedionsed ap pe} np sobeyuene suleysd je! || ‘Se}SSPOW S}UBWASSI}SOAUI 
ses aibjew ‘anb siidde e epeued 9] ‘aluepsor e] SWUIWOD aUleIpsW9}U!I NUSAZI e SAed un 

D8AB JULIOGE||OO US ‘UIJUQ “S}E}|NSO1 SINAIII9LU Sp JIU9}GO,p JaWUdd INb 90 ‘uOeNys e| ap 3a SAed 
np Suloseq Sep UOIIN|OAS,| e aaydepe jos uONeWWeIHOJd e| aNb yne} |I ‘asjNO UZ “a}Ue}SUOD au}9 
HOP UIE} 8] INS |GOV,| Bp ajjauuoNnyysu!l souesaid e| : OSe4 BUYING 9] 9BWWOD aJAned sAed 
un Ssuep ainBsieAue sspuloW ep sluuLUeJHOJd UN,p SBJANEO US BSI BE] BP Bje}A UOSE] BUN dul] Pe UD 


‘guuop SsAed un suep sasiidde 

SUOd9] $9] SiJeLUSUeI} INOd sealidoudde sainsaw sep pusasd uO, Is Shed saujne sa] Suep 
abessijusidde | Jo19|;9090e Jned ajeuoiBes ayoosdde,| ‘aujnNo UB ‘“auNWWODd sYydodde | uns snssap 
9] JusUUSId XxNeUO!eU S}e19}U! SB] aNbsuo] aj!Hesy jse jeuoiHas a}x9}U0D UN SUP UO!}EUIPJOOO 

e7] aple| ap syloeoyja,| Ee SjaljuUasse JUOS SelleUsped aJjUa eNbHo|elp 9] Je UOI}EUIPJOOD 

e| : Uda] aBSNsideJd Sun JdUI] ap siwuad e }SENOC,| ap enbiyjy,| ep jeuociHBas auwesHOlY 97 

$9911} SU0dS3 


“aaije|siba} uUONDa]}9,| 9p s}e}jNsei Sa] JUeIeB ap ja ajesO}OaIa 
apne e| JE}IWWI| ap SiuuJed e ‘ajuUepUSedapuU! jo aja};ered USE} ap sjinpoud ‘9a}0A Np s}ejjNseJ sap 
sjnesedwoo xnesjqe} ap soejd ua asiw e| & apie) ‘g00z SsuewW Uy }eHea] SinodsJ UN je xneoIpsw 

SUIOS SOP JO INS] Bp ja SesgoseOU! SUUOSIA eB] BP S}IOJP Sap SINaSUaJap Sep JBANOJ} ap ue 
saho|dgp e ajja,nb sHoye sej inod ,,.plemy WOpees{ ASiydunH UYOF 9] goOT US NdeJ e ‘s}yHry 
UeWNH JO} suaAme7 emgqequiz uonesiuebio| ‘|QOV,| ep ued selweud ap suleusyed uA “euNyO} 
8p }9 ANbIWJOd BOUDIOIA SP SOWIJOIA OOP G XNe ajedIPsW aple aun ja S@UUOSIIdWA Sa}SIAI]Oe xne 
enbipunf apie aun juesyo ud ‘@UUOSJAad e] AP SHOP SAP SUONEJOIA $9] JUe}USLUNDOP UA SENnbI}I|Od 
UOISSBJG9J CE] BP Je BOUDIOIA e| BP SUOISSNDJEd9J Sd} S}ILUI] JUDO |GOV,| ap aple,| ap JueIoaueq 
sasleuayed saj ‘amqequiz ne ‘aj|dwaxe Jeg ‘uloseq snjd 9] }UO ua INnb sAed suleyeo Suep 
sowlwesbojd sap uolnoexa,| nod sawejqoid sews0Us,p J9]}UaSeJd JUSANSd SJNOOD Ud S}I|JUOD S87 
"SOX9S So} duJUSN 9}/e69,) INS anbijWOd oun je je}JUsWISaUUOIIAUS eNnbibsj}es}s Siped uN ‘QzOZ 4JNod 
anbibejesjs uejd uos quogeja & (SSID) JeUeS 9] SUEP BSSaIBYOS e]| 94]U0D 9}}N| Bp $}e}4-J9}U! 
JUDUCLUJA S}ILUOD 9] ‘A}IOLOIJJO UOS JOJO|QWE,P UY “SelleSSE9aU UOI}EWUO} ap sewUeIBOJd 

S9| JaJOGe|9,p Ja jJaYeS Ne saidojd senbijeuljo SOWeUSOS SEP suINpOJd Bp ‘JUSLUSUUOIIAUA | 

38 alHojospAy,| ‘yew 9] INS S8euUOP Bp senbueg saj unof e aujeW 9p sided e inb jafoid un e 
90eJ6 ‘anbiyewijo jusWeHueYo ne uO!e}depe | SsiA JSENOG,| ap anbiyy,| ap jeuociGBhes swwesHolg 
9] ‘a|dwexe Jed ‘Sa|jaunjeu SaduNnOSsal Sap UO!}SEb e| Je Sa|qissiwisueJ}] SaiIpejewW Sea] ajdwaexe 
Jed ‘sJalje}uoljsues} Saua|qoid soa] Ja|/691 ap jueyewued |qoDv,| ep xneuoibes sowiwesbod seq 


TVNOILVNYALNI LNAWAddO TaAdd 3d ANNSIGVNVO FONADVY 


6002-8002 LNAWSONAY 31 YNS TAINSLSININ LYHOddvVy OFS 


‘JeuoeuUsEjUl 

SOISWIWWOD 9] JO SNS e| ‘}lOup Np syneuwulid e| ‘auuOosJed e| ap s}ioup sa] ‘aye! e] ‘aljesOOWAp 
e| JoAJeSeJd Bp NO JIOANOWOJd ap a}Oeded JN9] JaJO|aWWe e SUOIHE1 SaUIeLIaO ap je sed 
SUIEL8O BP SUOI}N}I}SU! Se] JUePIe UB EpeUeD Np sajeuoleusaju! SenbiyWjod xne anqijUuod |GOV.7 
yUdWapUs Np asAjeuy 


eBpeued Np xneuo;eusdj}ul $}Q19}U] : Z ,U }e}/NSOY 


“BIQEINP S}IAI}I}EadWOOD eB] Jo oNbIyesdDOWSp 

}€}F,| 9P JUDWADIOJUSI 9] ‘UlIELUNY JUBWAddOJeNsp 9] 9 SUIELUNY syNDes eB] : sI|qe}9e 

udiq SsesleyOUd SuIoseq S98] D8Ae BPJONUOD NOJag Ne auUaIPeUed apie, ‘jUaWaddojanep 

np e sKed 9 anb UOISIA e| JUBDUOUA INb SaljalJoJOas oe SajeuOIBei ‘sajeuoieu senbiyjod sa} 

91JUD SUA] SAP }I]Ge}e GIped aD “ajeuol}eusJa}U! aNbiuyos} uol}es9dood Be] INS sjeuONeU anbi}|od 
e| Op SsiwWas}Ua,| Jed SINs}eEUOP SOP UO!}EUIPJOOD e| & duped uN jIUINOY ‘ajdwexea Jed ‘noJag 37 
“aple JN] JOUUOPJOOD ap JOWJad JN9] Je ‘epeueDd 9] BWWOD ‘siNd}eUOP xNe JUSWUEPUOJ ap Yas 19 
-9|/2D “e}eJAned e] ap uOIONpsi ap ajeuoHeu No ajeuo!6as aiHa}e4js 9UN B}dope jUuO SsUUOIDE|asS 
suolbes sap ja sAed sap undeuyd ‘ajeuoibes no ajeuoneu ajjayos,| e Saiuap SayOUd 

Sd] DBAe JUSSIUOWeY,S SBUUOI}OBjas SUOIHE Sa} Ja SAed Sa] INOd |QDV,| ap saiHeies1s sa] Seyno | 
IdDV.| ap saiHbaye1js sap uoljesiuowepy 


‘UOIINSUOD 9]|8ANOU SUN JEebHIPes ap 

yepuew nod na e inb sjue}uesaidas ap Sduod uN,p uoHeasO Be] uIeIUS © BI9D ‘QQ0Z BP SUOIIDa|a 
S9| JUepued — sala} sap 9}0few Ua — SauUOSsIJdd QOD BONE © ANbIAIO UOI}eEONps 9uN JNO 

e sasiejedau suonesiuebso ¢Z apie e aljesJoowap ep awweisbojd 34 ‘shed np juawaddojensp 

Op Sj]Oel[go So] Je S}IIGe}Ss e] BIPUla}e,p Siwuad jUO jedaN Ne |qoDV,| ep sewweibosd 

sa] ‘(Sewwe) sap Jed saai96 Juos % QG JUOP) SasiudasjUS Sa}I}Ed SalJaANOU QOS p Bp UOH}eeI9 

e] e edioied e ja SjUuaI|ID OOO OF Hessap Inb neasai un sAndde e |qoDy,| ‘a}dAB3 uy “xnesns 
sunayjnoube 000 J enbjenb ep saudsew xne s9d0e,| }9 NUABI 9] 94}!0109e,p }9 SasldadUS 
Sa}I}ad xNe S|IBSUOD SAP JIUINOJ ap Sid jUO S|! ‘SIO}KdWWa OOO | Bp UOIeaUd eB] e BNqiujUOCD 

jUO Saulddijiyg xne sauew sjeloid sa ‘sanbijqnd sesoueuly sep Uuolseb ua SedUe}adWOd 

Sap Ja SAOURSSIEUUOD Sap JaNnboe, p SusEqieD SAJIEUUOI]IOUOJ ONG | © Siwued e saqieseg 

sap anbiuyos} souejsisse,p jeuoiBes aujuaD ne uno} Indde,q ‘ulewiny jeyideo np JUsWadIOjUa 9] 
}8 anbiwouodS NesAnousdi 9] ‘BoueuJaANOB ej JNsS axe JIe}]e Saqiesey Sap oWWeIHOId 9] ‘ISU 


‘anbiwiou0098 

QOURSSIOIO S| BP asiudas eB] ap Seseq sa] I|Ge}e JUO BI}eEIDOWAP e] ap jo BOUeUJ@ANOB 

eB] ap ‘add Jn9jOes Np jusWeddojaAagp Ne SesDeSUOD |QOY,| ep SewwesHoid seq “ans 

e| suep suab sa] aje/ uO s}usUUI|e Sap xIUd S87 “SanbiwuOUOda Je SENbIjeJOOWSP SBWUOJaJ SEP 
jUsWaNUeAe | e Wap puesJH snjd 9] UIC] Bp aje e jeipUOLW aNbiWOUODS JUBWASSI}Ua|eJ Ne aoe} ole} 
jualeAap suolbes saj 3a SAed sa] Sno} anb sJoje deo aj sUa}UIeEW ‘BdUUe SJaILIAP | 9p Sunood nv 
anbijes.0wap adueUsaANOB ap a1beq 


‘yooeY 

9] INS Byds9YIaI E] INOd aulediujeued aduel||y,| 24Aneo no sAed pz sap sajqe|quias sajoowbe 
S8UOZ Sep SUP SajUe|d JUOIAS 198 SAIJNU JNajeA BpueIBH Ssnid aun yuo INnb ‘saipejew xne 
S]UB}SISAJ SJOOUCY BP SEJBUA S9||9ANOU OE Bp UOHe]USSeaJd eB] e Jo JUBWAddO|aAsp Ne snqisjUuOo 
Issne JUO |GDV,| 8P SpUuo} S97 ‘seeHay! SaIANOe SEP e IU SO}DII|! SeiN}jND Sap e snjd juedioled 
du ‘auIe}USWUIe SyuNOss BUN e sadder Iny,puno/ne jueAe ‘Inb sauUOSJad QOD G ep snd e 

aod e 38 SOANONpOJd SenbiBojoog0sHe sae} ap sauej}Oay COE | EP Snid Jepljosuod ap siwued 
e |GDv.| ep indde.q ‘sajqeunp snbibojooe ainyjnowbe,p sjefoid s}ijed ap SsANeo Ud JUS}}OW 

Inb S9UUaIQWOJOD ONO,P neese UN ‘OGNO4OOF aindde |qovV,I ‘yo0z sindep ‘no senbusawy 


TVNOILVNYIALNI LNANAddO TaAdd 34d ANNSIGVNVO FONADVY 


62 AWWVeSONd Ad SALIAILOV SAG ASATVNY : || NOILOSS 


SO] SUEP SIIEJUSWIe 9}IUNDaS e] 9p SulewWOp 9] SUeP SNul}UOD SeiBHold sap Jesijees ap 

siuuad yuo ‘shed sap ajjayoa,| & seoeid uaig ‘|GDV,| ep Sewwesbod seq “sasjejUaUUI|e SeaJUap 
sap uolseb e] ap je sjauUOlujNU xNesAiu sap ‘sAed np suleyUsWI|e UOIJONpOd e| ap seunde| 

Sd] BJBIWUN| US SILU e IND Bd ‘AYd9IJ US 9}JUOW }UO S}UdWUI|e Sap Xd Se] ‘Sdws9} Uleyeo UN JUepUdsd 


‘UOI}EONpS,| 9P SWUOJaJ eB] JBDUeAe Die} Bp Ue DOME Ne Jo sIUepIO“r 

ua ‘aJdABJ ud sajqejqwas sa}IAl}Oe Sp SUBW |GOV,1 ‘SEOUIAOJd SeijjNe,p e al}e19}}1| Op ojJapow 
np aeyod ej s16Je}9,p @NA ua sol|qnd spuO} sep eNseAu! jeUuOIHas JUBWaUEANOB 9] ‘BoueNnbesuC 
UZ "% 97 2 % 0 ap ‘senbyjewsayjew sawejqosd sap eipnose ap gyoeded e| 9 '% pL CE % Bap 
8essed ]SO9 SB9UUL SWAIXIS BP S9ABJ9 SEP 9}1J98 UOISUBYSIdWOD Be] ‘|GOV,| 9p ajepow 9] JUSI}I}N 
inb seoulAoid sa] Sueq “Sa}eUO!}eU Je SajeuoIHas UOI}EONpa,p Senbij!]Ood sa] JUSUIWE}Ep s}e}jNse 
sa] ‘sajeuns suoibes sa| Suep sulewud Np SaAgje S9| UNOd al}eJ9}}!| 9p BJapow UN Jessa, e Sil e 
IdDvV,| NO ‘nosag ne sjueyodw! aoejd aun 9dno90 e pueba Jeo e SUUaIPeUeD apie, ‘uoleonps,| 
e SOAI}E|91 SBIGIO S98] SupUlEy}e,p SOUeLOdLUI,| JUBSSIEUUODSJ JUBLUaddojenap UB SAed Sa] SNOL 


‘Seayono] snid sa} sucibes sap Sa}ANOE|]OO xne epls/H|/ 2a] DaAe 

UdI| UB SBDIAJOS SEP JUSIYO IND syneljed SUIOS Sp Sa4]U9D OP JO NNO,P nNeasei uN 199J0JU91 Op 
18 s6ye|9,0 SsnuNUOd e |qDYV,| ‘PNS np anbiujyw uy “s9es9 9}9 JUO enbibojoiwapids soue||ia~uns 
Op S8J]USO OFZ Je SOPWJOJ 9}9 JUO BUS Bp s}uaHe QOQQ anbsind — sauINy e| je OSe4 eulyiNg 9| 
‘JOBIN 9] ‘eI 9] ‘Uluag 9] — sAed build ap ajues e| ap Sauajsiulw Sap Ulas ne snbibojoiweapide 
SOUBI|IOAINS S| JOJON@We,P SiWad JUO SANQC,| 9p anbiayw us xneuoibes sewwesbosd 

sd] ‘Seewd 8JUeS Bp SUIOS Bp SenbiuUI|O pL e,Nbsnf suinsjSUOD Je JBAOUDJ Bp SIWad JUO 

S| ‘SIUJNOJ 8}8 JUO SNbijsiBbo] ap SB8dIAJBS S98q ‘SE]ed0] SE}IAI}O9}|OO Sap Seidne uOl}eolUNWIWOD 
ap Sd]IAI]}Oe S98] JUBPUS}9 }9 UOI]SEB Be] Je UONes}SIUILUPe,| JUeIO!aWe ‘JUaWaUBIasUa,p 
sewweJbojd sa] JUBUUOIOSLIEd ‘agoue] 8}}80 INS BEuBNUNUOD BOUEeHY J “SeuleWId 

9]URS OP SUIOS SAP JUBIYO INb SJnajjieAes] 9p SeulejUsd Op UO!}eEONpsa,| ap syyenb e| Josoljawe,p 
SIWJ98d jUO ‘ajuesS e| Bp aiHojoUYd9} e] ap aHajjoo un je ajOd98 auN DaAe UO!}esOqe||OD US 
‘elaBIN Ne sejuejdui e |qdV,| anb sewiwesbojd sj ‘ajdwaxe Jed ajues e] Bp INd}Oes 9] sueg 


‘anbiesioowap sdueuseAnob 

2] Op je auiejUSUIJe BINDS e] Bp ‘uOIWeONps,| ap ‘ajues e] Bp SuNna}Oes Sa] SUBP BIANEO Ud 

SIW ‘S8|qIO UBIG SIELU S8]SepOW ‘|qDV,| ep Sewwesbod xne soes6 jJuUswWeddojenap ap syijoelqo 
$9] JO O}IIIGe}S E] QupUlaye,p ajyloedeo sna} Node JUO SaUUOI}Dejas SUOIBas ya SAed Sa “}INs aod 
JUO |QOV,| BP SJUSWASSI}SSAU! Sa] ‘A]JBUUONN}SU! ayloedeo ajqie} aun jo SJUsIOYap Sinjonsjsesyjul 
8UN,ND Saja} SA|JaINJONI}S S9}NIIJJIP S98] J@ SINOD UD S}I|JUOD Sa] ‘}eIDUOLW anbiwioUCDS 
JUBSWBSSI}UZIEI 9] ‘O07 Uly UB SNUS/UNS aulejUSUI|e SSO e] JUOP ‘aIIe} 9p SYap Sap suHjeyy 
yUsWapuUsa! Np asAjeuy 


yuawaddojanep ap sjij0afqo jo apIGQe}S : | ,U Je}INSIY 


‘$90JOJUSJ 94}9 JUBANEd Snul}UOCD Seibold sap je sy|Iqeunp eB] NO seulewOp sap suep 
sajqio seuwesboid sep anb isule juswWaddojansp Ud S}JUBWASSIISSAU! SEP UO!}EPI|OSUOD 
9UN jUS}ISSEDeU IND sieW asIeIPSsue}U! NUBAe e SAed Ap jnNj}e}s 9] JIUS}GO,p BIOA ua SAed sa] (¢ 
‘UOl}es}UBDUOD ap SAed sas SUeP |QGDY,| esiijN,.Nb ajjayuoe || 
UOJas S}UeYOdU! SNjd xnesaj}e}IG S}JUBLUASSI]SOAUI SAP 19196 Op a|jeUUOI}NISU! a}ylIoedeo 
e| 9p SOA jo UOI}eEjndod ina} ap Sulosaq xne sipuodsas ap sajqedeoul ‘siunwep sAed sa} (Z 
‘QOJBWWOD NP ajjao ja ajeuoibHhau 
enbiwouods uoljeJHejul,| ‘Seuuosied ap ja Saenbop ap dyes} 9] ‘AuUOSJed e] ap s}iOUp 
SO| ‘DOWIE DOUBIOIA | ‘Sa|qISSiLUSUBI}] SBIpejewW Sa] ‘SayeyUBWSUUOIIAUS SUOIednNodD0eJd 
so] Sudwoo A ‘sialjeyussues} JUsWdddoOJSaAap ap sayiqissod sa] }@ SewWe|qold 
$9] QUIBDUOD INb 8d us B9asHaj}UI Bydosdde 9un,p Jalolyauaq JUsANad Inb suoibes sa] (1 


TIVNOILVNYALNI LNAWAddO 1TaAgd JAG ANNAIGVNVO JONADVY 


6002-8002 LNSWSGNSY 371 4YNS TSINSLSININ LYOddVY GZ 


‘SQUUO}}DE|9S sUOCIBaJ Sep ja shed sap 9jsI| e| Nod A| UOHOES e| JOA ,. 


: sauOBe}e9 Sio4} UOJasS SednoJHel ouja 

jusAnaed sguuOloajes suoibeal je sAed se] Suep ajyue|du! |qoOV,| enb sewweisboid seq ‘epeuen 
Np JUBWAaUJBANOH Np xneuO!eUJ9jU! S}QJ9}U! XN JONQI}UOD Ap jd 9yI|IGe}S Suleyso SUN Jeunsse,p 
‘g}asAned e| 84}U09 Ja}}N| Bp ‘sguUOIO9JEes SUOIBa a SAed Sse] SUP JOJANEO,p elanuI}UOO 
soueby,| ‘shed ap suloW suep SdJ}U9DUOD JUBUSJUIEW }UOS |GDY,| ep SewueJHoJd say Is swe) 
yUsWAEpPUsJ Np auinsay 


sesijeol sed np jusweddojansp 9} 


seihoid suleyiag] suep seve}siuiw seujne,p juswebebua,p ai6eq ee 


np JuaweusaAnob6 
np xneuoleussju! 


sasi|eel SUNUILUOD $}9J9}UI,P 
mest: v7.” | SyQuayul XNe UONINI}UOD 


sajqejou sesbold SO8UIEWOP Sa] SUeP Sa|qio SeWWeIBOJd 


sKed np jeuoneu jusweddojsvep 
saasiuowey }UOS ap uejd ne jauuolnyysul Indde | 
salbejeiJs S98] S8INO| |} =} |GOV,| ap aiHayeujs e] SujUS UOI}ESIUOWeY 


9W9} Buo| e seounossa 

sap uoljejoaye,p supeo un suep ja saulejeHpng 

sesijead suol}jejoaye,p SUOISIDO9P S98] SUeP a}dLUOD Ua 

sajqejou seibojd| asid ‘ajasAned e| asinpai e BauUlIsep soeoIHS 
gjeJUsW9UIBANOB aibajeds aun,p sdueseald 


juswWaddojsvasp 

ap sji}o9algo 

S98] NO 9gyl|IGe}s e| 
sjPUla}}e P SOUUOI]DE|9S 
suoibas 3a SAed 


sep ensooe aiIoede 
sesieal p = 2) 


saiBoid sureyiea9 anbiesoowsp SOUeUJEANOB ap NesAIN 


aJIEUd||ILU NP JUBWaddojaAap 
| UONDS Be] JIO/ ap sjnoalgqo xne sjnejay seuBOdd 


juawapual np juawapual ap sa}dwuoose 
ye)3 sune}eoipu| s]eynsoy 
$ OLS 626 ESL $ 069 SLO 6S $ 000 228 08S 
$a||ae1 sesuedaq suoNesoyne sap |e}0 | 


6002-8002 Jnod seiaioueuly Seoinossey 


‘xneoo| Ssesleuswed sing] Je SUBIPeUeD SeJ!IeUaed Sap aJ}Ua 

sjelueused Sap NO sual] Sap Ja}yISSe09U JUSsANSd SaAIeNIUl S8BD ‘“epeued np xneuoleussjul 
s}9eJ9}ul xNe anqujUuod ale ‘enBojeip 9] JUeSIOAeJ UD JO SBDINOSSaI SAP Je VSILEdxa | 

ap JueIO Ua ‘snid ap ‘JUeWaddojeAgp ap sjNoel[go sa] NO syIIGe}s ej Sipulaye,p SuoIBeu jo 
sKked $90 ep eyioeded 2] asjJ0100e & ASIA [GOV] ‘QuusIpeued ajeuOo!euUssjul sple,| e Sa|qissiuupe 
ge SUUOIIDE|9S SUOIBEJ Ja Sed sap justusddojengp ne aeple,p euuweiboud uOs eB 8DeID 


sauUO!Dajas suoibas ya SAeg 


euiweJBoid ap syANOV 


TVNOILVNYALNI LNAWN3AddO TaAdd 4d ANNFIGVNVO FONADV 


1Z AWWVeDONd Ad SALIAILOV S30 SSATWNY | || NOLLOAS 


“IIAIO 
919190S Be] }8 SINS}eUOP Sa ‘ue}SIUeYHyy,| 9p JUsWOUJEANOB Np sasleusped Sa] 91}Ue UO!}EUIPIOOO 
2] ap 38 Sanbiyjod saj ins enboyeip np uoyowodd e| je} aja NO Ja SJUSpISesdoo JUeUS}UIeW 

}S9 9/9 JUOP UONeONpS,| ap JUsWSeddojansp ap UeUAye |IBSUOD Np jJUsWASSI|ge}9,| e UOIedIoled 
es e 90eJ6 diysuepes| ap aAnaid jie} Issne e EpeueD 97 ‘ue}siueYbyy us jUsWAaUJBANOH 

Np sjquiasua| nod saysneyxs ajes0joa|9 aIHa}e4}s OUN,p UOI}eEJOGeIa,| SUEP |GOV,| Bp diyssaped| 
9] Jed ‘aipuojoudde snjd uode}j ap ‘ja ajeyuUswWaUJeANObued UOH}eWUWWeJBOJd a@UN,p a1ANEO 

Ud asi e| Jed Snusajnos aja JUO JUSWddoOjangp 9g] Jasi|ige}s Nod epeuey aj Jed saAojdap spoys 
S| ‘SOOIUJEAOUU! J9 SEpides SUOIUS/AUa}U! Sep je SesAjeue Sap e BdeID ‘SAed 8d SUeP eEpeueDd np 
juswabebusa | seou0JUd Bp Sided UO IN| s}joedse sed ‘sajdnos je Sapljos aje}UsWUeUJeANOHbued 
UOI}EUIPIOOD Bp S8lwWSiUedDBW SEP Je SNSSBdOJd Sap }eySSE09U |GOYV,| ‘}JUeWeUEeANOH 

np seyJoud xne je s}jueHiewse Suloseq xne supuode ap syioeded e] WIOAe,p Ue ‘Ue}SIUeYHyy UZ 


‘ulajd sdw9} e jUueIIEAes] SENOASP SeAC|dWA,p 9}JOp JeIe}aIOSS 

un,p OSiwesjua,| Jed ajdwexe Jed ‘apijos usijNOS ap siNnjOnsj}s BUN JUBWWe}jOU }USs}dWOd 

INb ‘sayOUd SayJaAnou xne sajdepe,s unod saj\qix9lJ 3439 JUBAIOP UOIJEUIPJOOD Bp Sainpedoid 
Sd] }O SolusIUeDDW S987] JUSWSUJBANOH Np sajOUd Sa}jSANOU S9j Ja}OedSeJ ap }8 SNASIGUI 
suloseq xne aipuodel ap a}10eded e] 18 SyIIGQIxO]} E] UIUS}UIELW Op jalUasse }s¢ || “((Seunefew 
sajjoinjeu saydosjsejeo Sunaisnid ja ajeipuOlW BiBIOUCUI) JO SuleJUSWUI|E SSO e] “p-e-"9) GOOTZ 
-800Z ep SajjauUONdeoxe S8dUe}SUODIIO SEP B}dWOD JIUS} Bp suyJoWEd JNOd seaj}UaIO xnNaIwW 
9}9 JUD aNbIWOUODS JUsWAaddOJeAEp 9d] JUCLIBOUOD Sa]|9O Je SAjeINOS SE}JOd So] ‘IIE UZ 


‘8002 

U® 4YAO NP spuoj ap snayeq jUeYodu! snjd awaixis 9] 1239 (|, 107-2007) 4YAO Ne suejjop ap 
SUOI||IW ZG] JOSIOA C BHeEHusa jsa,s Inb ‘epeued 97 ‘SajjlJ 9p Jo SeWUWWA} Bp SUOT||IW 7‘G anbjanb 
sludwoo A ‘sauuosiad ap Suol|ilu g‘7 | UOJIAUS BYONO} e ja S}USWI|e Sap XIId Sep assney e| 

ep sauleyiuewiny SuOISsnoJedas xne soe} ale} ap siwwad e inb jusWsOUeU UN,p 104190, ajqissod 
npuss © 4Y4D a] ‘8007 ep ajeipuowW sulejUSsUUI|e ASO e| e S}INS JBUUOP INOY ‘“ssleWUeWUNY 

9SHO euN 9aAe Sasiud xne shed GG ap s}jue}Iqey xne apie Us NUSBA ISO 4Y4D 8] ‘8007 

us jusWajeb3 “suloseq ap eiqwiou puelb snjd un aulejsijes ap ye JUswWapided Snjd sUaAJE}UI,P 
JOU |! Jed ‘SauleWUeLUNY SEAI}EIIUl Sap sped 9] SUeP jeleduwI! Je XxNaIOaJd |I]NO UN NUaA~SP se 
4Y3O 9] ‘sdwa} ap sdej ynoo un ua.nb sasjUOWADp ap siwdded e 19-a}]89 ‘uOeN}eAs auN,p jelqo,| 
He} JUO 4Y4O Np seauue sajaiwaesid xnap sa ‘8007 UF ‘seluN suONeN sep (4449) eouebin,p 
UO!}USAJ9}UI,P Je4JUBO SOUCY Np julOod ne asiw e] Suep 9j9 9jO/ UN 9Bno! e ‘sasteused seujne,p 


TVNOILVNYSALNI LNAW34ddO 1SaA4d 3d ANNFIGVNVO FONIDVY 


6002-8002 LNSWSGNSY 371 UNS TAINALSININ LYOddVYy 97 


9aAe UO!}eJOge||OO us ‘epeued aj ‘Seeal|qno sasiio xne sIHeas ap Ue JUBWISOUCUI 9} 94}10109e,p 
}@ SeyIqns souebHn,p suO!}enyis ap sed ud Sade}IUeLUNY SBAeNIUI Sep ayipidei e] d4}!0J09e,p 
UY ‘JEUOleUJEJUI Ssley!UeUNY OWa}sAs Np JUBWEdDJOJUDI 9] SUED JI}S@AUI,P SNUIJUOD e |GOV,7 
$991} SUOSd] 


"*xNe1O}N9|9 

snsseo0/d saj ja senbijqnd suonnjysu! se] JUeSOJUdI US BNUS}GO sNnbNesoOWEp soUeUIeANOB 
2] 9p ud!}OWOJd e| Je ‘sesud sep uO!seb ap jo oujey!UeWNY aple,p siaijew us Ue\sIUeUbIV,| 
ap Seyloedeo Sap JUBWADIOJUSI 9] ‘ASEG SBP S8DIAJOS SOP JIJO,p }8 eNnbiwuoUDDe soUeSSIOIO 

2G] SIOANOWOIA Op a]JeUUO!}NI}SU! ayOedeo e] ap JUBWISDJOJUSI 9] : |GOV,| ep SeqOUd sic} 

xne€ JUSWASPUO} ap IAJaS e Jo Bsoue| 9}9 e UR}SiUeUHyy,| 9p |euoI}eu jUsWSddojsAsp ap 
aiBayess e| ‘8007 I4Ae UZ “UuOH}eEONpy,| ep suajsiullw np jeuoieu uoneonpsa,| ap jUswaddojengp 
9p [IBSuod Np juapisesdoo aj jse EpeUeD 97 “JUIO[UCD soUe||IOAINS Op JO UOI}EUIPIOOO 

OP |IBSUOD 9] SWUILUOD ‘xNeUO!}EUI9}U!I SIND}EUOP Ap |leAe1} ap SednosH sunaisnid ap siquiew 
1S9 [GOV,| ‘uUe}siueUubyy uy ‘epeued np juUsWAaUJEANOB np S9ajd SaJa}SIUILU S9P D8Ae 9}10I}9 
uolyesoge|joo oun e ades6 aje}UdWdUJeAnNObued ayooidde aun senbijdde,p esnuljuos e |qoVy, 


‘sololjawe Senbij0d saj uns anBoyeip un je apie,| ap syoeoije Sun ‘UOIeUIPJOOO BUN e 
20eJ6 Je sjauuOIppe siaioueul s}usWebebuae,p ueAOW ne sina}euop se} eHeUeArep asijiqow inb 
yelueuepied ap aipeo NeSANOU UN e BIOA e| JWANO,P Ue WWE INS enbiuyos} uoluNss sun asiuehio 

e |GOV,| ‘Suneyeuop xnediould sap suleyso je UsIeY JUsWISaUJEANOH Np uOedioned e] DBA 
aple,| ap syed Yja,| ap JUBWIADIOJUDY 


*600Z }NO0e,p xneloulAOud je sjaljuepiseid 

S|IBSUOD S2| JINOd SUOI}DBJ9 SAP UOISIASId UD jUR}SIXO SINB}O9}9 Sap 94}sIHe Np unof e asiw 

aun e edioimed juo sajqissiupe sinajo9j]9,p SUOI||IW pp ap Snjd ‘uejsiueuByy Uy ‘suns}oe|9 sep 
% ZG ap Snid ajuaseisdai Inb a0 ‘SsauUuOSsJed ap SUOII|IW Zp SIEWIOSEP 9}dWOD INb aje10}99|9 9}SI| 
2] INS S}OSU! 9}9 }UO S9}|NPe OOO 009 ap Snid ‘nleH uy ‘sueUbyy Sap je suaieH sep xneA xne 
sawiji6a] SUO!}Oa|9 Sap je ‘ajqesuodsa ja soeOIa ‘ajUasedSUeJ] BOUPUISANOH 9UN a\qissod Isule 
JUSPUAI S|] ‘a}OId auN anbijesOOWSP SOUeUJOANOB e| 9p pe} JUO ‘JUSWAaJed JNB] Je XxNeUOI}eU 
s}U9WAaUIBANOB sap siudwos A ‘sasjeusyed sas ja Epeuedy 9} ‘NIH Ue je Ue}SIUeYByy Uy 
uejsiueybyy ua ja IIe} Ud XNeIOJD|]a SNSsaj0l/d saj JaAnddy 


“@NbIWOUCDS SOUCUJSANOB es JoJOljaUe 198 S8|qipeso s}eHpnq 

sap sasedasd nd e uepnos-png np juswWaeuUeANOBb 9a] ‘aouenbaesuod uy ‘asleyabpng Jnejoes 
np |leAes} ap sednoJ6b xIp sep xis Juepiseidoo us UBPNOS-png np juswWeUJBANOH ne ual}nos 
UN |UINO} e ‘sinayeuop Sap e}XxIlW adinbF,| ap seiquieW Saijne,p DeAe UO!}eJOgeI|O9 Ua “|GOV,7 


‘|BuONeuUeIUI BOUeUIBANOB Bp sueHO JUeLOdUWI 199 J9OJOJUSJ Bp Ue [eEIOUIAOId JNaUJaANOB 
np nesing ne sJaj||isSuOd ap SEd|AJES Sa] |UINOJ e Epeued aj ‘Jeyepuey VV ‘Shed Np suO!}N}!}su! 
8 Sasa}siulu xnediouid xne ‘sanbiijod ap ssAneo us BSIW Je UO!}eJOGe|9 US Saj}sI|elNeds 
‘SUBIDEUED SIIAIO JINY Jo}OaYe,p Ssiwued e ‘inqey e sdueUJBANOB eB] e Indde,p usipeued nesing 
Np esiwajus,| Jed ‘|auUONNWSuU!l JUsWISDJOJUSJ Ne |qOV,| Jed Yayo indde,| ‘uejsiueybyy uy 


*XNEJUBWUSUJSANOH sediAeS xNe $800k | We} 9D ap jUBIO|aWWe ‘Sajqgesi|ij]N jo sejqisse00e 

Snid juepuas Sa] ‘SenbiuosjO9}/9 SYBIYO AP SWIO} SNOS Jaided sjueWUNDOP Sp SUOII|IW pL 
@SIJQLUNU ISUIe JUO SI] “|IEAC} INS] ap aiped a] SUeP SaIHo;OUYDE} Sa|JeANOU Sep ped Jed} 

e sudde uo jIAIO 1€}9,| 8M SUBITIEY SIBIOIWO OOS Z BP SNjd ‘a4jNO UW “SeOUeUI4 SOP SJ9}SIUILW 9} 

}@ UONCDIJIUL|Y CE] SP SJa}SIUIW 9] ‘SujJSIUIWW JelWUaJd Np JoUIgeD 9| JUOP ‘S9jO SUOI}N}I}SUI,P SBdIAIES 
9p uol}e}Seid Op Je SJANEO Ua ASIW ap ‘UOHeoWIUe|d ap a}ioeded e| JedJOJUSJ Op SiWed e Inb 

90 ‘xneljueo SelusIUeBJO,p jauUOSUEd 9] JaAndde,p je JeWIO} ap Ue Sajsijeloeds Gp ap SedIAJES 


TVNOILVNYALNI LNAWAddO 1aAdd 3d ANNAIGVNVO FONFDVY 


GZ AWWVeSOdd AC SALIAILOV SA0 ASAIVNY : || NOILOAS 


Sd] IUINOJ & |GDY,| ‘a|dwexea sed nleH UW “senbibjesAeu SuO!N}I}Sul,p siquiou UOg UN,p sayioedeo 
SEP JUSLUBOJOJUSJ NE BnqisjUuOD e ‘anbiuyos} Souejsisse,p Jo UO!}JEWIO} 9p asilueljua,| Jed 
‘ueysiueybyy ue j9 IIe US Sanbijqnd suolnysu! sayedioulud xne apsoooe e |qOYV,| enb indde,q 
9]JPUUOI}N}YSU! 9}IDeded e] BP JUBWIBDIOJUdI 9] JBSIIOAPY 


‘yeyepuey ne sauiw se] Jed sesod sueHuep sap seauwoju! 319 

juo sauuosied 000 7Z 8p Snid je SeeuUlEp 9}9 JUO S819} Ep ,WYy //¢ ‘UeJSIUeYbyy UA “Soul 
SOP JUBWSAQIUS,| 2 JOPE00Id Bp UlJe UONELWJOJ e| ap NSaJ JUO SayeuO!}eU SUOH}eEsIueHiO Sap 
‘juesie}] 85 ‘senbiwouoda sE}IAI}Oe Saj INS SuOISsNoJedes SejUueWOdUII,p JUa!e ‘UepNoOS ne sajnol 
9p WY 90Z SZ JUANO,p siwwJiad yuo Inb ‘saiuq SuONeN Sep eHheulweap ap ssyAIOe Sa] JoOUeUY 
Jnod SasiaA & |GDV,| enb spuoj sa} enb 90 e pua}e.s uo ‘ueysiueyByy ud jo UeEPNOsS NY 


‘ualINOs Np je suge sep 
JUBIJJO INS] US SealujJedes SQUUOSISd CQO 8/Z EP SNid e apie ud NUSDA JSsO YOH 9] ‘uejsiueybyy uy 
“SO|QEJOUINA JUBWUBWW9J}X9 Saj|iWUe} Sep e BdUsHN,p SINODES SdujNe,p Ja SoulesOdWd} Suge Sep 
anb isule SuaIUse|ed OOO OOS e& auiejUusWI|e apie oun JUNO} 9p uye SaiuA SUOH}eN xne spuoj 
sap 9A0u}00 & Epeuedy 9g ‘ezed e ofes je} © INb aSiD QuBIUJEp S| Bp ayins e| e ‘EQOZ JalAUel 

uy ‘aupuaidde_p ayioedeo una] 38 BjO09,| Ee BUaSaJd IN] NID0e ‘ajUesS Ap jeje INE] dO|aWe e 

IND 89 ‘asIejOOS BauUe,| JUePUSd SJNO! Sa] SNO} JIWINU Sedas UN NdeI JUO S1B1]|OD9 OOO OZE ep snid 
‘NIeH UQ “senbipnyjedijue sourenbisnow OOO 6) ap snid anqujsip je ‘esewid np seagje xne 
SOUI]ISEP SAJIE|ONOS SJaBNUeW 9p SuUOII|ILW aiyeNb ap snjd !usNo} ‘ajqe}od nesa,| ap e se00e JueUUOP 
sjind 99z ebeuswe e uo ‘ajeipuow enbueg e| Jed aujsiuluupe sund}euophjnw alelonpy Spuo 4 

np ssiwajua,| Jed spuod0e |qGDYV,| ep uainos ne aoe/6 ‘uepnos ny ‘yIIJUO0d 9] Jed Sa9yono} 
suonejndod sap syiiqesaujna e| duinpe ap jUs}}eWJad INnb nes,p je ajUesS Op ‘uONeONpa,p sJsanew 
Ud BSEq AP SBDIAJOS SAP JULIO ‘BJEWJOU SIA &]| & INOJOJ 9] JUBSIIOAL] SO}AIOe SOP eUuBW |GOV.I 
sapides UOI}DNI}JSUODAI Jd JUBWaSSdIpaY 


jyUsWapuUs Np asAjeuy 


‘S}UaWaUIJBANOH xnediould sap seyioeded sa} Je01OJUdI 
e 9nqlujUOD e aI/9 Je ‘Ue|SIUeUHyy Us jd I}IEH US XNesO}DEja SNSseodoud sa] eAndde e soueby 4 


‘Ople,| op 
UONECUIPJOOD 8p SewsiuebJo,p siqwiou ulewso UN Jed seauaW SEIAI}Oe xne JUsWAEAI}Oe ediomed 
IdDV,1 ‘e}auAned eB] 8p UOHONpei ap sajeuoNeu seibe}eis Sep JUspessod 1}/eH Je UeIsIUeUBYy,4 


‘abeuiwap ne s0es6 saeos0juas 939 JUO SaNnbiwWOUOdS Sa}IAI}Oe S87 
“SIUJINOJ 819 JUO N€A9,p 38 JUaUABHO] ap ‘ajUes ap ‘UOIeONpes,p aJaijewW US aseq ap sEdIAES SEq 
jUsWapuUda! Np swinssay 


B|IAID 9}9190S 
| ap 3a Sanbijqnd suoijn}yWsul sap 9}19eded e] ap UO!ERIIGQeYysy : Z ,U Je}INSIY 


‘aulejUsWe apie,| e SAlveja1 UONUBAUOD 

e| 9p auped 9] Suep ajq jUaJeAINbS,p SAU} QOD OZ ap JUaWeHebuUS UOS Jassedep ap epeueD 
ne Siujed e ejag “aousHun,p apie ua sueIJOP ap SuUOI||IW OO] ep snid ep yue}UOW UN pussdWoo 
QUUSIPCUBD 9]E}0} UO!}NIU}JUOD &7 “SJe||OP Bp SUOTIIILU gg ap Snjd ap jeniul JuUsWebebue 

UOS 9ps0x— INb 99 ‘auyIdeyo 89 & GOOZ-800Z US SUEI|OP ap SUOIIIILW QLE ap je}O} UN 1UINOY 

e epeued 9d} ‘600Z-800Z 9010J8x9,| 8p SINC Ne sjauUOIIPpe Suloseq sap nus} a}dwWOD ‘sueljop 
OP SUOI||IW OEZ e Isule JUeLIO e| ‘SJe|]OP ap SUOTIIILU OG Aap suleyUSUUI|e apie UOS }ieJOJUSWBNe 
I,nb gooz |UAe US BdUOUUR e Bpeued 9a] ‘ajeipuowW ase]UaWI|e SSO eB] e Sipuodal ap UY 


TIVNOILVNYALNI LNAW4AddO 1TaAdd 4d ANNAIGVNVO JONAOV 


6002-8002 LNAWSQNAY 31 UYNS TAIYNALSININ LYOddVYy =p 


"QUJ9}X9 NO SUSU! }I\JUOD UN Jed 9esned oyJO}Ne,| 9p a}UeLOdUI! NO aje}o} UOIesiueHiosep oun 
gjueseid Inb 9}9190s sun no uolBbes aun ‘shed un suep jinpoid as aye}UeWNY ued 9] INS axejdwWod UOHeNtIs aun ee 


‘Jeyepuey 9p soulAoid e| SUep SAUUOSJ9d OOO OBS EP Snid e seendqijsip 

9}98 JUO S99JUBP BP SOUUO} ONO S| JUOP ‘SeUUOSJEd ap suUOI||IW XIS Bp SeJd JWWNOU ap sided 

}UO INb auN}UNOU BP S8UUO} OOO OOE BP SNid snqujsip e Wd 9] ‘UeIsiueYyByy UF ‘soulelolyoueg 
9p SUOIIILW ZG ep snd sapie,p WWd Ne siwJed juo sune}euop seujne sa] 19 Epeued 9] Wed seasieA 
sosle}UsW9|ddNs SuO!}NqjJUCS Sap ‘WW Np sulejusUI|e aple,| ap jueySSe0eu ( SUOI||IW | ‘ZOL 

e L‘98 9p essed) sauuosied ap siquuou np uONe}UsWHNe sUN SsuUledjUS e aule]USUIVe SSO e| 

IS BWI) “EPEULD NP SEJBAIA Sajess90 Bp enbueg e] 19 Wd 9] : QuiejUSsWUIJe opie. p quelewW US 
seuleusyed xnediouud xnap sas ap auleipawJejul,| Jed JUBWA|aIJUBSSE BjqeJEepISUOD suleJUSWI}e 
aple SUN Yao e |GOY,| ‘eulejUSUUIe SyINDS eB] Bp SWa|goJd 9] 94}U0D JE}}N| ap Ue Je VSO a}90 
e asuodas uF ‘ajelpuow aulejuaUUI|e SiO auN EsNnbonodd ja ByUNOesUI,| aqueoexe JUO WOdsue 
ap }@ UOI}ONpoOJd ep sjnoo sep uoNe}UsWEHNe,| 19 Seaiuap Sep xXlUd Np sequwey e] ‘g0Qz UF 
auleyUsUIe apie. 


‘apides jJuawassespel ap 
sjaloud sap indde,| e sue|jop ap suoljjiu G asuaA JUsWAebe eC |GDV,7 ‘SeuUusIPeUeD Savueses Sap 
JUBUBAOIC BDUEHIN,p SINODAS Ap jalua}eW Np Sayles OOO Z & JUSLWWLWEJOU JUeSSIUINO] ‘sue||Op ap 
SUOII|ILU 9‘G BSJBA C EPEULD J] ‘1I}1EH US SOUUOSJ9d YOO OO ap SNid syono} UO Inb ‘anbhnuepy,| 

suep suebeino saj Jed gogz ue sasneod sabewwop sap ajins e| ‘slow xis juepued sdwes 

Sa] suep seaiBnyed SouUOSJad QQO OO! ep snid seulejiues SeolAJes Ud Jo Nea Ua JUeUUOISIAOIdde 
‘aoue6in,p apie oun Iuunoj e epeued 9] sjanbxne 90e16 449|NN,| ep SUOYSe Se} Nue}nos 
juowajebe e |qOV. ‘epeueg np saAjasas Sap JUBUSAOJd $98]U9} OO/ ep SinyeuU Us UO!}NGIj}UOD 
9UN jUOp ‘UBNYIIS & NUBAINS SUUSIAS Np SaJjsiuls xNe apie Ud JIUSA & SA9UI]SAap Sinodes 

ap Sanijeniul Say JaAndde 4snod sueyjop ap suoljiw |S ap snjd esuaA e Epeued 9a ‘aulyyD uy ‘shed 
np seeuBbioja suoibes se] suep SeuuOsJed ep UOTI|ILU UN, Snjd supuleye Jnod saXojdaep WVd 

Np SOS sa} sJUa}NOS JNod siudwod A ‘aiueWIg Us SIBJEN BUOJDAD 9] Jed SBayono} UOHe;ndod 

e] © apie ua JIUSA JINOd SJeI|OP ap SUOII|IL 9Z ap Seid BSIBA eC EpeuUed 9d ‘BISW UZ “G600Z-800Z Ue 
sajjaunjyeu Saydosjsejyeo Sasnasquiou ap suoIssnojedai S9j Janusye JNOd snuaajul }S9 |GOV.7I 
sajjainjyeu saydojjsejyeg 


: "epeuey ajeipuow 

UOISIA }8 DEGENH-WeJXO SWWOD S9uUdsIPeUeD ONO,/P }8 BHNOY-xIOlD e| ep jeuo!}eUJO\U! 
9}WOD Np JUsWA9YON4} 9] Jed anb isule ‘44DINN.1 38 WVd 81 ‘MOH 2 Sludwoo A ‘xnes9}e}I};NWwW 
sasjeuayed ap aylelpewejul,| sed ‘ouleyiuewiny souejsisse US SJe||OP Bp SUOII|ILU EG ap Said 
QSIOA © I[QOV,| ‘SIIOJIP JU@LUA@UUO!}OUOJ Bp 8}x9}U09 99 aubjey] “ONO €1 esindxa e sieuepnos 
JUBWSUJBANOB 9g} anbsiJo] ‘GQ0Z SueW US Bxa|dWOd snjd aiooUe ONUsA~Pp jsoe sule}yIUeWNY 
ueld 9] INS asneijsesap elap uoenys e| ‘UePNOS NY ‘YOH NP uoljoe}Od e] gpUeWEp jUO 
200Z ue,nb snid ap seeujedes SouUOSJad OP 38 SJIO}II9} NP INBUEjUI,| e Sa9de|dap seuUOSJed 
ap ‘sglGnjes ap SuOI||IW ¢ ‘gQO0Z Ua ‘aule}QUeId a]}EaY99,| Y “eAUBY Ne jo yes] UD “eyUeT] HS 
ne ‘amqequiz ne ‘obuo9 np anbiyessowap anbijqnday use siidwoo A ‘, esreyuewny uejd 
9] INS Sexa|dwOd suOHenyis ap sunood ne sAed ja suoiHas sunaisnid suep enusAJ9jU! JSe |GOV.I 
auleyiuewiny ue|d a] INS Saxajdwod suoljenjis 


“sduw9] awewW Us XNaEp sea] Jed No ajjainyeu aydoujseyeo oun Jed ‘oureyueWNyY 

uejd 9] Ins exe|dwod uoljenyis aun Jed seeyono} shed Gz ap snjd ep suole;ndod xne 

-eple Ud JIUSA Bp Ue SeyeyUSLU9UJBANOB UOU SUO!}EsiueHsJO SasneiquuOU ap je SHNOY-xXIOID e| 
ap JUBWAANO|W\ 8] ‘SBIUA SUOI}EN $98] BWUIWOD ‘soUe!JUOD ap Sesleusped suO!}esiuebso Sap DeAe 
SIJIEACI} E IGOV. ‘elisseoeu aujNe 9}no} e 38 Sluge xne ‘ajUes ap sUIOsS xne ‘enbijqnd euaibAy,| 
e ‘nea| e ‘uonejuswe| e ‘anbisAud ayunogs e] C S809, S}I|JUOD SO] Jed SEQYONO} JUBLUB}OSJIP 


TVNOILVNYALNI LNAW3dd0 TaAd¢d 34d ANNFIGVNVO FONADY 


€Z  AWWVYOONd 3G SALIAILOV S30 SSAIWNY : |] NOILOAS 


snjd juos du Inb SauUuOSsJed xne je S|IAIO xne UeIeB asleyUeWUNY BoUejsISSe,] ‘"B9UUOPJOOD 

8 apides ‘aoeoIYe GuaiuewW ap Sasio sap Jed Saayono} suoHejndod sep soueyynos e| saBejnos 
Op }8 SBIA SOP JOANeS Sp JUS}JeWJEed eEpeueyd Np sle}yiueWNY Boue}sisse p SeuweIHOJd soq 
yUsWapuUsa Np asAjeuy 


‘sked g/ Suep SeuUOSJad 9p SUOI||IW ZO] 9p SNjd JNOU e BnqisjuOo 

eB ‘sinayeuOp Saijne,p 98Ae WSdUOd AP ‘|GOV.| ‘6007-8002 UA “NOH AI Jnod go0z Ue OO! “d 9/ 

2 2002 Ue OOL “d ZZ OP 38 ‘Wd 9 Jnod go0z Ue OO! “4d 16 B 200Z UP OO! ‘d 68 ap essed 

}S9 Janbs] ‘sasiA Saselolaueq Sine] 9p suquuiou puesb snid un,p suloseq xne aspuodsas Bp YOH 
3] 18 INVd 8] anb sja} seuusiuebsio sap e siwwad juO Inb sauleyUeUa|ddns SUO!}NqI4JUOD SEP BSJEA 
e Bpeuedy 9d] ‘SunsjeuOp saline Sa] D9Ae WS0U0D 9q “/00Z e WOddei sed ayuawWHne e (YOH) 
saibnjes saj nod saiup SUONeN Sap JeUeSsSIWWOD jNeH Np uoNosjojd ej JUePUeWEP NO WVd 

Np sulejuswIe apie | ap jueYSSeO09U SeUUOSJEd Bp sJqUUOU 9} ‘JUeNbesUOD JeY ‘SesJUap Sap }NOd 
np essney e| op UOSIesJ US JUBLUWEJOU ‘BOOZ US BJOW9}9P }S9,S |el|NUOW Sjle}UCLUNY 9}X9}U0D 97 
JUsWsapUsJ Np swnsay 


SSID 
Sa] sed saayono} SauUOSJad Sap 9a}I|IqeJU[NA e] ap UOIONpay : | ,U Je}INSEY 


sjeljuasse soljqnd seoias xne se00V/ Mtaaysiats 


sesijeal e| 9p je Sanbijqnd 


sajqejou saibold FL eet oe SUOI}N}I}SUI Sep syIoedeo 
: S9aJOUd sa] Sudwoo A ‘ajeiAned e] auinpes e e| ap uojeuiqeuey 


saguijsep sejeuoneu saibeye.js ap uolesoge|y 


9INEUNWWOD P| ap ules SOSIID SO] 
sesijeoi} Ne s}lunogs je a|jauUOSJed gyLINDes ap 916aq| sed segyono} seuuOsied 


sajqejou sei6old SOP SUIQesoujNA 
anei6 uolujNujewW ap seo ap aiqWwoN 2] ap uoNONpey 


juawapual jUaWapUal ap sa}dwoose 
np e143 sine@jeoipu| s}eyinsey 
$ 898 7S9 798 $ 682 8Z9 998 $ 000 602 L1L9 
sa|jae1 sasuadeq suoljesisoyne Sap |e}o | 


60072-8002 SeJ9IDUBUI] SSOINOSSOY 


‘uolenys e| Ja}UOIpWe INOd Saslessed9u asiyedxa,| ja assajdnos e| }UBIJO SJBUUO!}N}I}SUI 
sauusiuebsio sap daAe s}elWeusLed Sa] ‘Sed xnap se] Sueq ‘soedIa J@ SUNOddoO UONUS/AJ9}U! 
aun Jed Vos ‘sialjnoled senbsu ap ja Sulosaq ap ajqeJapisuod Ssiquuou ne aipuodas 

jned uo sjanbxne soes6 sowsiueoaw ap 9jalJeA BUN INS SeepuUo) Seje}USsWISUIEANObHued 
suoijoe sap Jed }I0s ‘9}9100s e| ap Je Senbijqnd suolnyysu! Sep seyioeded sa| 

JI|Qe}a1 ap Ja Seayono} SuOHeindod sap syIqesaujNA e| GuINpS1 Bp JoWUEd aia ‘auleyUeWNY ssid 
aun Jed seddei sXed sa Je sayiBesj sje} Sa] Suep SuANeO Ua SIlW SJIeyIUeLUNY BoUe}sISse_p 
xneo no juawaddojanap ne apie,p sewweibod sa} aqojbue awwesbold ap ayIAIOe ay9D 


asleyiuewiny asia aun Jed saddejy sAed ja sajibesy s}e}3 


ewwes6oJd ap syIANOY 


TVNOILVNYALNI LNAW3ddO TaAdd 3G ANNAIGVNVO FONAOV 


6002-8002 LNAWSGNAY 371 YNS TAIMALSININ LYOddVY ZZ 


‘JUaWa|GnOpal ap ja aHeyoou0Ep 

Op XNe} Se] GUINP|J Jo B|009,p SOUeQ Sa] INS S}UejJUd S9j JapseB Jnod syenb e| JasolaWe,p 
JEdJOYO,S Issne HOP uO ‘sunayie Jeg “UIEA BJBIOAE,S NIDDe $900e,| ‘aseq ap uONeONpa 9uN,p 
uol}Ua}qO,| e JUBWS/eWIUILU QUBLU SeuleWIId Saejod9 xne sede] anb sulow e ‘aJjno Uy ‘seeubio|9 
suol6el sa] suep JudWaJaljnoed ‘soulesseoau JuswWa|eBbe JUOS 9]|/9WJOJ UOU UOI}EONpa.p 
souueiboid saq ‘sesioAejep sednosb sa] supulaye.p sed juOUyeWUed OU S8};@UUO!}N}}SUI 
sasIeEWld Sajooe8 sa] Suep SoUaW sjaloid sjnas sa] ‘UOIeONpS,| ap JNa}Oes 9] SUeG 


‘sAed np ajjauUONNSU!I syoOedeo e| 199J0JUd1 Bp JoWEd 

|| seo ‘UlIOSeq Ne YAO aJj9 Op enbiuyos9} uaijnos np ‘snid aq ‘sol|qnd syeyoe sap SeWJOJeJ 
Sep SJANeO Us asi e| JOANdde Jnod ajquiasus jUa|IEACI} ‘|GOV,| Siidwoo A ‘sina}euop so} 
anb jaljuasse }sa |! ‘eoualedsue} jo s}OeDIJJe DBAS JUBW9UUOISIAOIdde,p SaWa}sAs Sap SJANEO 
Ud aJ}}ElW INOd saulessedeU Se}INeded sa] sed JUapassod ou sanbijqnd suoinysul sey PUeENH 
$9911} Su0da] 


‘UOH}EONPY,p 

9Wa}SAS UOS BP SUJOJ9J | Ja}UBO e JUeAJAS |eBaUaS Np JUaLU9UJ9ANOB Np jeuUsdEp UeE|d 9} 
aAndde e ja Sina}euOp SaijNe Sap Sa]]90 DSAC SUOI]USAJA}UI S8S SBSIUOWEY a|/4 ‘}JUBWAaUIEaANOH 
9| }@ SINa}eUOP Sa] aujJUS SeHUeYDE Sa] JOUUOPIOOD Aap sebieUD jUsWE]eBbe jsa aI]a slew 
‘jeBaues ne uoleonps,p asenew us jedioud ine}euop swsiueBso| JuawWajNes UOU 1S9 [GOV 


109VI 
Ud UO SINS}EUOP SaJ]Ne $a] }8 UBISSUOPU! JUBLUSUJBANOB 9a] anb asouelUOD e| ap suBIOWs} 


BI[IGESUOdSAI 8}}9D “E007 Biqwajdas ua esDNV e NuUd} apie] ap ayOedIJa| INS NeaAiu jney ap 
lunjo4 ne saso}esedaid sadejse saj snod sina}euop sap uosiel| 8p a4]U9d SUUWOD BEUbisap ja e 
IDDV.| anbsio] ‘gqo0z ud IAINSNOd jsa,S SUeY Bp UONeIeE|O9q e| Ee sIS9UOPpU],| ap }JUsWBUISANOH 
np esuodai e| ap INB}CUUOPJOOD AP dJ}I} © /OOZ UA IGDYV,| Jed anjoape jleves} 9] ‘aj|dwexa 

Jeg ‘apie | ap sylOeoja,p suaiyewW Ud SeLULUeIHOId Sap SNUUODS JUBWUBJEUOI}EWEIU! SJI]}Oa[qo so} 
SIPUIa}e,P SBDJOYS JUOS 9S |GOV,| ep uOl}esJUBOUOD ap SAed sa] ‘SINa}eUOP Sa] DBA eOUOD 9q 


‘Sunayeuop sasjne,.p wed seAndde juos epeued aj sed aHueyo ua 

slid sed jUOS ou INb Sine}0as Sa] ‘JUeNbasuUOod Jeg ‘aedodde jleAes} NP UOISIAID BUN JUeINSSe 
US | LOZ !01,p a}JosuAned e| Bp UOIONpS ap aiHa}eujs e] E UBIINOS Np sPOeOIYJa,| Quj!ODNe, 

jowed syr e7] (Svr no ABaj}e11S soUeIsIssy jUIOP) a}UIO[UOD apie.p aiHa}yess eB] ap UBAOW 

ne judWaddojaAgp 9p SHOYS Sa] JOSIUOWJEY,P 8 B|QWSUA Ja||IEACJ} BP 9JUOJOA JNB| ap BANaid 
ye JUO EI) Ne Sundyeuop say ‘goO0Z uy ‘Jeuoieu ued ap JIAJaS nad jaloyjo UOU JUBWAaddoOjaAsp 
ap ued un ‘awJo} anp je SuUOg Ud djaJANed e| 9p UONONpe ap aiHa}e1}s ap sed jUuO.U 

Inb sAed sa] INO ‘sajqesuodsas sanbijqnd suolny}sul Sep jJUsWSdIOJUdJ Np ued 9] INS Seljne 
91]U8 ‘S9}E]SUOD JUOS S8jqe}OU $}e];NSe1 SEp NO ‘WeUsI/\ Np aiHeyeJ}s e] D9Ae UOI}eEWULUeIHOId 
eS BSIUOLWJEY Ja SUNSJEUOP SaJ}Ne Sa] D9Ae JUBWAAI}Oe Bdioiped |GOV,1 ‘Sune}euop 

S98] 94]UB UO!NJCUIPIOOD Bp aiNyjNO spljos sun eHesnoousa |! ‘snjd aq ‘uoHeoylue|d es ap o1jUsd 

ne ajauAned e] ap uoNonpes ap aiBay}eujs e| situ e Inb SAed sap uN | }so WeUz IA 9] ‘BYOURASI UZ 


“@WJOJ9J ap aisiyew Ue SAed np s}}0elgo xnediould so| 
xNep SNO} JuSspJOge S}USLUNDOP Say ‘aJIeUaT|IW Np JUsWAaddojanap ap sji}OelqoO se] eipule}e,p 
eu}@WWEd Inb sulesyN,| 9p euiWeIBOId 9] 39 edoungy,| ‘aulesyA),| 94jUS S}Ouje SNjd UO}esOgGe]|OO 

aun asiuoogid janba] ‘auiesy,| nod suusedoine UOIUN,| 9p UO!}Oe,p Ue|q 9] DAE JUBLW9}E|GWWOD 
SSIUOWWIEY,S BUIEINN US |GODY,| 9p ewwesHod 9] ‘a}asAned e| Bp UON}ONPe ap aiHe}el}s 

9UN,p 9EajJOp sed jsa.U aI/9 IS QW9W ‘aUIeIyA,| BP JSe IND 90 INO ‘S8dJNOSSSJ SBP UOI}eJOSye,p 
989} Huo] e supeo unone soejd Us Siw eu |! Ja ‘SaulejJaHpng suoHejOeye,p SUOISIOSp S98] SUeP 
gjasAned e] 8p uOIONpa e] op ajdwoo jusWENbi}ewWsj}sAs sed jUal} OU |! ‘GLOZ-LO0Z epolied 


TVNOILVNYIALNI LNAW3ddO 1aAd¢d 3d ANNFIGVNVO FONAOV 


LZ AWWVeoONd 3d SALIAILOW S30 ASATVNY : || NOLLOSS 


IY OO VSLEZ: Md eNSOUI~P6EZEP: NdId~SZ1L9E7LSMdeb 

Bd~896979c- MdnUSW~Z7 PEGE Lc MGWMIUS}UOS “O/VAI/SN LNOGVLXS/IWNYS LX S/S LISEM/5I0 YUegpHLOM gam//-d}}4 
VdiI 

ap aple,| ap juaioijaueq inb sejqissiupe shed saj Ins aod Je GQOZ siIndep seuue enbeyo aijqnd jse || ‘9 e | ap ajjayoe 
@UN INS 9}OU }Sa ‘Sala}U0 SEP UNDEYO SWWOD jNO} ‘|\WYI,7 ‘SeuoHeyeo auyenb seo ap euusAOwW e| ap Jed e sajnojeo 
QuUsAOW Bb] }SO ‘9/L]0} Nidy,| ep JueusAoid aBejulod 9} “p-e-"d ‘|WYI,7 ‘SuOIN}SUl Ses e.Nb Isule o1I\Gnd Jne}oes 

np uolseb e] e 39 ay1/e69,p 19 Bjeloos UOISNjOUI,pP aanewW Us SenbiI!Od xne ‘sajjainjonsjs senbiyod xne ‘enbiuioucce 
uonseb e] e sjijejai Ses9}U0 9} Op UOOUO} US SAed xne 9joU OUN anquye Nidy,] Jusweddojengp ap aieijew us apie | 
ap soedie uoresiiin,| e Je a|qeinp souessioso e| e ‘aJauANed e| 9p UO!}ONpas e| e JUaNqI4jJUOD SAed UN suep UOH}ed!|\dde 
Ud J@UUOIIN}NSU! BIped 9] 18 eNbiyWod e] ainsaw ajjanb suep Janjers e UES Nid3y.q (Nidy) sejeuoljeu suolnyi}sul 

sap enbipjod eB] ap uoNenjeag,| ep JueusAOJd sabejulod sa] asijiyn Inb ajelpuowW anbueg e| Jed nduod esodwoo 

BOIPU! UN,P UOISJAA BJAILUAP e| ISO |WUI7 (‘SNSSEP-I9 OE 9}OU B| JIOA ‘WUT BoUEHI||a}U| JS!WIOUODI,| ap jefns ny) i 


e| Jnod ajaiAned e] ap uONONpss ap aiBe}esjs eS CE PUOdSSIOD INb JuaWaddojeAgp ep jeuolj}eu 
uejd nesAnou un JaOge|9 © GOOZ-800Z US SOUSWIWOD }Ie SeEANPUOH 9} aNb uaig ‘ajdwexe Jed 


"Se0JNOSSAJ Sap UOI}Eaye,p SwW49} Huo] e auped uN Suep ja SeuleyaHpng suoljejoeye p 
SUOISIDSP S98] SUeP SaIHEa]eJ}S SUNS] BP S}JUBW9]9 SEP 9}9JOUOD SJBIUCLU BP 9}dWOD JIUd} 

e seid sed juOs 98uU xne 984}Ua,p SUIeLaO ‘sAed Sunaisnid Suep Sa}e}SUOD 93a JUO SesHoid sep 

IS BWI] “S|SUUONN}]SUI Seupeo Suns] JaO|aWe,p Ue SeAndde a}9,p JUa}de00e Je 9jaJANed e| 
9p UuOHONpeJ ap sayeuoneu saiha}ess 9p S98}Op JUOS 9S UO!}eJJUBDUOD ap SAed S80 ap Yedn\d e7 


*€ BOUSIOIA Bp S}UuspIOU!,p Ned e nalj suUOP e aija,nb ja soNsnf ap ja Beq!| ap Sunajea 

SEP » UOJ@S B9jNDEP }S9,S BOOZ ep UOI}Da]9,| anb aGni uo xneuoNeuUsjul SuNd}eAsasqo so] 

anb ysepejbueg 9] Jue] ‘|e10}08|/9 SwWa}sAs Np sensooe UO!JesI|Iqesuodsel oun e Je soUaJedsuel} 
aun e Isule juenqisjuod ‘gggz ue ysepe|Hueg ne ajeuoleu uol9a|9,| ap aiped 9] SUep SE—asi|I}N 
}@ S9IUINOJ 9}8 JUD EPeueD Ne ssEnbiige} Sapionjsues} Saj}eJ0}ON98/9 SEUIN OOO OZ ‘du}NO uy 


“SOlWWLUAJ xNe Ja S8WUUWOY XNe Sao Sayl|IGissod sap ja 

S}IOJP Sap s1jeHa,| INS suIeIyA,| ep SeAe|sibe| SuoNISOdsip se] anbijdxe inb auseloipnl jauuossed 
np uolusjul,| e suueb np uoneoijqnd aseiwad e| ‘saxas sa] asjUa 9}I!eEH9,| INS BdUdIBJO Ap JaIyeo 
un,p uoljeolgqnd ej e.nb awaw ap ‘seousjadwod sa] INS sexe JUsWaUBIaSUa,p BpOU}eW a|JaANOU 
9un_p ‘s}eijsiBew sep siwapeoe | © ‘UOIONPOJUI,| E SNqiujUOD e |QDYV,| ‘eurlesyf us ‘ajdwexe JeY 


‘JuawWeddojaAsp ne apie, ap soeoije uolesi|N 

9UN Je B|qeiNp soueSsiOjO aun ‘ajJasAned eB] ap uOHONpa e| JUBSIOAR] IND sjauUO!N}}sSuUl 

Seiped sap je senbijl|od sap aJAneo ua suyJaW & Saj}aJd JUOS 10-SaI|90 Jed ‘sajIHes Je SauNel 
SOIJEIOOWSP SBD DBA AI[IEACJ} |GOV.1 ‘Se|qe}S JUBWAAI}e|9J S8JNBWADP }UOS UO!}E1}]UBDUOD 

ap shed sa] suep sdUeUIBANOB ap ja aljesOOWEpP ap SeiHap se] ‘ — (Wq) JuewWeddojaAsp 

ap ajeuojeussjul UOelDOssy/,| 8P ,.(200Z-9007—-G00Z :IVWUl) S80unosseJ Sep UOHOSye,p SdIpul | 
18 (800Z-900Z) HUN soUabI||a}U| Js!WOUCDF,| ap aljesNOWEP Ep Bd!pul,| — BJBEUONEUJOJU! 9||9Y99, 
@ SNUUODA JO SASI|I}N JUBLUWEINOD SJNe}edIpul XNep ap jUeUSAOId Sa|jan}oe SeauUOpP SB] UOJeS 


‘sanbijqnd suoljny}iysul sep ayiqesuodseai eB] 8 OJP Np synewud e| ‘suuosied 

Ge] BP S}lOup sa] ‘alyesOOWAP e| Jo 9eq!| e] JUsINdde Inb anbijqnd uonesjsiuimpe p Sewe}sAs 
SINB| SP Ja SeNbip!]od SuOI}N}ISU! SIN@| Ap aylOeded e| 9dsJOJUdI e |! ‘AsIe} BO JNOd ‘sayiBey jo 
soune!l senbiess0Wap Sawia}SAs S9a| }JUeUd}NOS UA UI JaIlWaJd Bp ajOJ UN anol e epeued 97 


‘G00z sindap ool ‘d oS ep snid ap assieq e II : JusWapides yioJOsp SWsipnjed 

ne ajqenquye a};eWOwW ap xne} 9} 38 (8O0Z-Z00Z US OOL ‘d 16 e WOoddel sed) Swisipnyjed 9 sed 
segyono} shed np suoifes sa] Suep }USANOJ} as INb SJBAO} SOP COL ‘d OO] Suep seaije}Su! 998 }UO 
suusipnjed 9| s1UaAsid e JUBMIAS jl] BP Soulenbisnow sap ‘|GDV,| 8p epie,| 2 soeID “unajoes 8o 


TVNOILVNYALNI LNAW3ddO TaAdd 3G ANNAIGVNVO JONAOVY 


6002-8002 LNSWSGNSY 31 YNS TAINSLSININ LYOddVY OZ 


JPA B00ZO7WXEpPulo? HAdeIDOWISG/4{Gd/wos Nis saiydeib/~GGG8i 1201 g00c/SceSz/oce/Ljeu leweye b ogee/-dyy 
“auleyoyne auibei un e puodseioo p e inelwajul abeyUIod un 

‘uue ‘epugqAky ewibes un e puodseJoo 6'G je 7 a4jUe BHejUIOd uN ‘a}lepedw! a1jes90WEpP aUN e puodsea0d 6‘/ 8 9 ap 
SuUO|aYde,S Inb aHejulod un ‘alyjesoowep oun e puodsaso0d Q| 39 g Sujus BHejUIOd un : sewibei ap sed} auyenb sep 
un,| suep shed sa] Jessejo inod O| & 0 9p aljeyoe OuN asijI}N PUA soUabI||E}U| JSIWIOUDDF,| Bp aljesOOWEP ap solpul,q - 


suep ssleua||ilu np jueweddojangp ap sjijoelqoC sa] apule}e,p SIOA ud }s@ SAed 9] Nb aiapisuod 
UC ‘S[IJULJUI S}}EWOW ep sJsiI}eELW US SEsI|eaJ 9J9 JUO S}UeUUOISSaJdU! SauBoud sap ‘aidoiy}y 

UJ “aljUeJU! a}I|eEHOW ap xne} Sa] asINpei e 9 SaUNa! sap je sjUejUS Sep ajUes e| JoJOI|aWe 

@ JUBNIJ}JUOD |GOV,| SP S}UBWaSsi}SaAU! Se] ‘anbijqnd euaiBAy,p sawuwwesbojd sunajjiaw 

OP JLO,p Je ajqejod nea, ap JiuINO} ap ayloedeo es JeoJOJUSI eC JUBWUSUIBANOH 9] JUepIe 

UF “B9UIND ap J9A 9 Jed UOHe}SajUI_P SEO 9p SIQUUOU 9] JUBLUB|GeJEpISUOD SuINpeJ & aNqisj}UOD 

e inb 90 ‘aiqnjes nea) ap e sed0e JUeUS}UIeW JUO SAed Np pou Np sjUepISes Bp UOI||ILW 9] 

ep snid no ‘eueys ne siudwoo A ‘uoljesju90u00 ap sAed sap sinaisnid suep 6007-8002 

Ud SBAJBSQO 9}9 JUO OBNbIjGqnd sualbAy us je a}JUeS UD Sa|qeiNSaW 198 S$}aJNUOD SeuHoJd seq 


‘soyoneqwa 

9}]9 JUO S}ueUBIaSUd XNeESANOU |.Z/ 6 }e S}INJJSUOD 9}9 JUO Sed JUBWUSaUBIEsUa,| eB SeAlesal 
xneoo| xneaAnou Zg¢E | ‘anbiquiezow ny °98|009,| }ua}UaNbsJ Inb sjuejuSe Sap QOL ‘d OOL 

990Ae UOH}eONpS,p ssaljew Ud suleuUsd||IWW Np JUsWAaddoO|aAEp ap sj1}99/qC Sea] Supula}e JO]USsIq BA 
sKed 99 anb aulos0 e JUBOd Snou Ie Ne UONeONpsS,| ap 4n|}Oes 9] SUep SUOT}esI|e91 Sa} ‘au]NO 
uy ‘senbijqnd sajoo9e,p ne siewefl yieAe Au || NO S}lOUpUa Sap e Sal|qe}e 919 JUO SaIIeEIPSWJ9}U! 
S$9|099 | Je Sase}NeEUNWWOD SB8jO098 OBZ ap snd ‘6007-8007 UP IGDV,| 4ed eueyO 

apie | © 90eID “9j009,| e S}uejUSs Sundj JOAOAUD Sed BU Ap ajqeyajoud jUsIeaHn! sjussed sa] anb 
QUOS ap ‘ayNIGe}de00e Pp ja 9INDSS Op SJaNeW UD S}IANOBIJOO | 9p Sejuaye xne sed jusiepuodai 
9U J8 S8BAOUSI 91}98,N UIOSEaq pueIBH jUdIeEAe SadIe|ONS SUOI}E||/e}Su! So] ‘ueJSIyYeY Ne ‘a|dwexe 
Jeg ‘aouesiynsojne spuesb snjd aun 9ssisOAe} jo BjasANed | SJINPS e ASIA e Alja ‘awWaW He} 

9| Jed ‘uoneonpsa,| e niIN0e $809k UN JIOAL,p ja S8dJONSWe SaINJONJSeyju!l SAp jJOud JUBWd}D9JIP 
Jail} ap SJueJUS xNe Je Suns! xne siwued e Inb 80 ‘uoleonpa, anb sj9} sunayoas sa] suep 

S9|O SJUBLUSSSI}SOAU! SAP e BdeIH s}eINSEJ Sap julaye © |GDV.| ‘6007-8007 20!01exa,| JUeING 
yUdWapuUs Np asAjeuy 


“Oey 
8] BP JUBUILSd sa |I_NbsSJO| ‘Seuleloljaueq SAed sap sjasAned e| Bp UOI]ONpei ap saiHey}erjs xne jo 
juawaddojensp sp xneuoleu suejd xne sked-sewwesboid ap saibeyeijs Sas apsoooe BousbY 


‘uoIsIO9p ap asiid eB] Suep s}JUePUOdSeJOD UO!}ESIUOWIeY,p 

nesniu un,p yoddei ye} uo Shed $90 ap ¢Z }9 ‘a}JaJANed e| Bp UOI]JONpe’ ap ajeuOleU aiHa}eJ}s 
enbuosgjenb aun soejd usd yuo |Z ‘uONeujUSDUOD ap SAed GZ Sa] INS ‘SUIOWUeASN ‘Seule}J0O}Ne 
saewibhes sap suno[no} juOSs OO|L “d OZ 18 SeplgAy SeUIHes Sap SLULUOD SEJapPISUOD JUOS 

SI}IOLW S| 9p Said ‘anbijesOWSpP JUSLUSUIBId SWIWOD BJEPISUOD }S9,U |GOV,| @P UOI}esjUSOUOD 
ep shed GZ sep unone ‘.. yup soUsbI||a}U| }SILIOUODF,| BP BIJEJOOWP OP SdIPU!,| UO|ES 


‘auleual|ilu np juswWeddojanep ap sjijoalqo sap sjula}}e,| }@ enbyesoWEp BoUeUJEANOH 

ap aiBep np uonesolawe,| enb sje} senbibeye1s sinajoes se] Suep sasijees seiboud sjueyoduul 
Sap je}9 We} ‘Q aHed ‘| uoNOeS EF ‘JUSsWAaddoOJaAgp ap S}IOa!qo sins] SipUla}e,p UO!}e1]USOUOS 
ap sKed sap seyioedeo saj Ja0s0JUa/ & JUsWUEJedIOULd ASIA |GOV,| ep uONeWWeIHOJd C7 
yUaWapUs! Np sunsay 


yuaWaddojacsp 
ap Sj1}D9efqo Sa] a1pUula}}e,p UOI}E1JUQDUOD ap SAed sap 9ns90e ayIOeded : je}jNSaYy 


TVNOILVNYALNI LNAW3dd0 TaAdd AG ANNFIGVNVO FONADVY 


6L SWWVeSONd 3d SALIAILOV S30 SSATWNY : |] NOILOAS 


‘sajesa}e|Iq SeduNOSSaJ Ses ap alpied oinefew e| JasJUBDUOD BA BOUdBY,| 

sjenbsa| nod sajo seuleuayied shed QZ ap sesodwood ‘juswWWe0e1 SsdUOUUe « sajqio sAed » xne sed juepuodsasioo 
QU SII ‘(A| UONIES e] JIOA) 8OOZ-Z00Z Sindap sesijiin |GOV,| ep awWeIHoid ap sa}IAI}Oe Sep auNjOSPYyoe | 

ap aipeo a} suep senbipul shed Gz ap 9}sI| 9UN,P UOIOUOJ US SBUILUJE}ap 99 JUO « UO!}EJJUBDUOD ap Shed » seq A 


sKed 
np jeuoneu juswWaeddojangp 9} Nod aspioo0e 


jauUONN}Sul Indde| ja sAed 9] JUeUIBDUOD 
sesijeal IDDV.| ap aibayess ej a4j}U9 UONeSIUOWeH 
s9jqelou seibold 


949} Huo] e SeduNOSSeJ Sap UOT}E}Oaye,p 

auped un suep ‘sauleyeHpng suoneyoaye,p 

sesijeol SUOISID9P Se] SUeP 9}dWWOOD UA asd 

sajqejou sesBoldg e19S ajjenbe| ‘ajauAned e| duinpe e seul}sep 
gjeJUSWSUJBANOB aibajeujs 9un,p BOUaSdJdq 


jUsWeddojeasp ep 
sy0a[go se] aipulsye,p 

uoljes]UsOUOD Bp SAed 
sep ensooe ayioedey 


sesijeal 
sajqe}ou sauBold enbijesoowap soueUJaANOH ap gubeq 


sJIEUd||ILU ND JUBWAaddojeAesp 
| UOHOSS B| IIO/ ap sy0alqO sep sjulaye,| & syijeje1 SQuB01q 


jusWaepuUal JUSWaPUdJ Bp gidwoosa 
np je} siuneyeoipu| yeINSOY 
$ 100 6S1 826 $ 6S9 980 0€6 $ 000 128 296 
s9}|ee1 Sesuedaq suoljesioyne sap je}o] 


6002-8002 SeJeIOUBUl) SSOINOSSOY 


‘senbiyl0d sa} 
ins enBoyeip un,nb awew ap ‘sjefoud ap ja JuUsWaddojaAgp ap sayIAOe,p ‘sAed-sawuwesbojd ap 
9|NO}J oun JUBUUaIdWOD saAljeliul Sag ‘sAed s9O suep je Epeueyd ne ‘JaHuedjs,| e Soseusped 
SOP D9AL UO!}EJOGe|JOO auN ja SUO!}E}|NSUOD Sap ‘|QDV,| }8 Seuleloyaueq sAed sa] a4]Ua 

S}JO9IIP SJoe}UOD Sep ebixe uOl}eEWWeIBOJd a]/9} BUN ‘}JUsWAaddoOjaAsp ap sjNOBlgo sa] suipuleye,p 
g}0eded ina] 84}10J99e,p JelWad Inb 8d ,.uo}}ejJUSDUOD ap SKed sej sUep jUusUaddojeAgsp 

ne apie, | ep awa} Huo] e uoNewWWwesbojd e] pudsdwoo euWesboid ap ayANoOe ayeD 


uol}e1jUB9DUOD ap SAeq 


euwWeiboJd ap a}IAOY 


QUUDIPEULD BJePUOI}EUID}U! ANbI}Od e| 

OP SjI}D9[qo Sa] D9Ae S}UBIBYOO JUBWAddoO]aAap ap sji}D9lqo 
Sap 9}U19}}e,| 9p JUBWASSIOIDOY : | ,U oNbiba}eI}s Je}j;NSOY 
ANDIDALVALS LVLINSAY YVd 

AWNVYSOdd AC SALIAILOV SAC ASATVNY : || NOILOSAS 


TVNOILVNYALNI LNAWAddOTaAd~d 3G ANNAIGVNVO FONAIDV 


-— SS 


‘0S Hpes9 9] suep ‘anbiyy,/ nod uaipeued spudy d/ INS 107 e| ap € ajoUWe,|| 
B JUBWALJOJUOD ‘S}JUBLUSSSI}SBAUI_P SLUI9} US SUOIINIJUOD $9] 18 {SE JIPaso a] SUeP ‘SUOIINqU}UOD J 
SUOIJUBAQNS S89] ‘OE }IPesO 8] SUeP SeeANnOJdde jUaIe}9 JUBWaUUONOUOJ Bp sesuadap se] ‘/0QZ-900Z UF x 


GOV 16S € 


6002-8002 LNSAWSON3Y 37 YNS TAINSLSININ LYOddVy QL 


LEE OV 


L6S 82 


19 SC 


aouaby,| ap jej}o] wil 
aueyeHpng uON — |e}O] 
jeyideo 


ne suoidiosnos — sajeuoneusaju! sesioueuly 
SUOIININSU!I XNe sjaljiIq ap UOISSIWWe Jo JUQWAIeG] sSrT 

anbiyy,| nod uaipeueo 
SPUOJ 9] INS JOT | BP E BJolwe,| e JUaWAWIOJUOD 
‘SJUBWASSI]SOAU!,P SUJ9} UB SUOHINQUIUOD) =, OFT 


jeyideo ne suondiuosnos — sajeuoljeusejul 


yO0 8 vyO0 8 
SOJBIOUCUL SUO!INSU! xNe s}JUBsWAIed (S) 
SOJEUOHEUI9}U! SAIBIOUCULY 
SUONNNSU! XNe S}ei|Iq ap Juaweled jo UOISsIlUS} = OE T 
saueyaipng uoy 
LOvV e8S eC Zv8 190 € C80 VICE |LLOVLOE eujeyeBpng — |e}0 1 
000 SSI Je6uesj9,| e apie,| nod s}uswessa/\ (Ss) 
G G JUSWSJANODSJ Bp saduebe,p sles (S) 
000 OLL 2002 ep Je6png Np uoyNDEx~a,p 
JOT &| © sjiejas Laysues ap sjueweled| (S) 
G9? EOL L08 88 LLE6 S98UUL_P UlJ BP SUOH}ENjeAgaJ xNe sEnp Sayed (Ss) 
i ¢ QUUOINOD ke] ap sasjeyUapsoxXE 
SUdIG BP B]USA | Bp slInpoJd sap sasusdeq (Ss) 
SS 8EZ 198 2Sz Qrg Loe pez ez See eea i 
SOIBIOUCUL} SUOIINISU!,P SPUOJ xNe s}usWAIed (S) 
ai 91 pik eo) a}IqowWojne Jnod uoHeooe Je JUSS}! | 
— dJeuoleusajul UOI}eJOdOOD e| ap dJ}SIUI|/\ (Ss) 
sefojdwe sap xneioos 
vS0 Se v8l Sc 929 &¢ 68 1é sebejuene p sawi6es xne suonnqujuoD (Ss) 
GV8 0€6 2 CSV EGG CZ Z00vLV~C |GIL6LEC SUOI}NGIJUOD Ja SUOIJUSAGNS}| =. «_ GT 
€99 SZC VLO Ve? 90Z SIZ V6E S07 JUSW9UUOI}OUOJ ap sesuedeq (Cm 
sauleyabpng 
saljool jediouid sol|aeJ $9||90J 
sesuedeq je6png sesuedeq | sesuedeq jne|si6a] NO a}OA 
: sye\si69| 
6002-8002 8002-2002 | 2002-9002 g}sod np enbuo,} 9//eq'7 9}sod 
NO yPeXD 
(suejjJop ap sual ua 
sj1}2|SI6a| Sa}Ssod 38 S9}0A S}Ipa1D 


TVNOILVNYSALNI LNAW3ddO 1aAd¢d 4d ANNSIGVNVO FONADV 


Z| SONSOY,1 30 NdOYAdY : | NOILOAS 


"JUBAINS Nesjqge} 8] Suep Je SNSsap-io anbiydeib aj suep seujsnj|! 
‘6002-8002 18 8002-2002 a4jUe S9ujsIBajUe SHed9 Sep agi|le}ap UOHeDI|dx9| g Je G ‘p seabed ua JIO/A, 


r = = = a Se — = 
| Saljeey—*— suonesuojny —v¥— SUOISIAQId —— sesuedgp sep jebpng —e— 


6002-8002 8002-2002 2002-9002 


$ 000 008 2 


~$ 000 000 € 


$ 000 002 € 


$ 000 00F € 


$ 000 009 € 


aouepual 


ee} 


sasuadap sap |ljold 


‘sonbsu sep uolenjeas 3un,p jalqo,| ase} SieWOSap JUSAIOP SenbiydesHoeb 

seuwesbojd xnediouud sa] sno| ‘swwesbod np sje}nse sa] uns sexe uoNseb ap asyooidde | 
JaoJOJUas © JUSNQIJ]UOD INb senbsis sep UONeNus}e,p je uOHeNjeAY,p SayAIOe,p UBAOW Ne sauue 
9}]90 S8dJO!|9WE 9}9 ]JUO SENbsi Sap sesHejuU!I UOI|SEB ap sanbijeid sa] Je ‘A910 aja e Sanbsi sap 
uolseb ap jediouiud juebe,p ejsod un ‘|qovV,| ep ueysiueybyy,| ap awwesboJd np aipeo 9] sueg 


‘ansooe 

uolnesi|iqesuodsas aun,p juswejebe aubedwos0e,.s sanbsiu sep uonseb e7 ‘jUewWeddojaAsp 

np sulewop 9} Suep sje}jNsei SunajjiawW ap isule JUeUBIa}e ‘ayenbape jo ajqesuodsai suaiuew 

ap senbsii sap yauunsse e }8 SaaulejO9 SUOISIO9p Sep aJpUseid e suuWeIHod ap sesleuuolseB 

Sd] APle 10-9}/aD “UOI}EWIOJ E] AP SINOD Ne jeJajU!,p SNjd 9] ayIOSNs e Inb sanbsi sap uoNseb 

2] }S9,0 onb sjJaA9J © JUBWSPUSJ Np UO!}saBb e| INS JUeLIOd SUJa}U! BPN}e 8}]U9091 SUP) “UIeIId} 9] 
Ins anb aje4jU9a0 UO!eJj}SIUIWpe,| e JU} ‘J|aBUUOSIJAd UOS 9p al}OW e| Bp Snjd e UOTeSI|Iqisuas ap ja 
UONEWIO] BP S8OUBSS SEP YAHO e aI[yq ‘JUSWASSI]SeAuU! | Je SouUWeIBOId Sa] ‘UOIeESIUeHIO,| Nod 
s9sijljn sanbsu sap uolseb ap sjijno GL ap alas aun suogeEja e |GDV,7 ‘e0e]d usa Siw 9}9 JUO 
SOXBUUOD SjI]NO sap anb Isule sasielonplyy Senbsu xne sAjejes anbij!jod aun,p eseyd sweixnep e7 


‘senbsi xnediouiud xne sanijejas uolyenusye,p 

salbajesjs Sap asogeja e ajja Jo ‘senbsis ap suaijewW US 98}x9]U0D 9] ‘SJaI;NBas SaljeAJE UI 

e ‘JOUIWEXd,p JauEd IN| Inb Snss9oo0Jd UN soRjd Ua sil e BoUsHY,7 ‘senbsi sep uoNseb 

2] SJ9AUB PUOJOId jUBWUaHeHusS UN,p eUuBIOWS} UONOSJIP ajney e| ‘SayioWIp Snjd ue snijd ep 
$9}X9]U0D SEP SUeP jd S8ABI9 SENbsi e JUaWUaddOjeAap 9p xnaljiwW Sep SuepP JURIIEAC) |GOV.I 


sonbsii sap uoljsab ja asAjeuy 


TVNOILVNYALNI LNAW3dd0O 13AF0d 3G ANNAIGVNVO FONAOV 


6002-8002 LNAWSON3Y 37 YNS TAINSLSININ LYOddVY QL 


‘Sa|JaUUOISSEjoJd Ja Senbiuyoe} 

s9}a|Iqey,p JUsWEddoOjaAap 9] Je EPIS/HI/A\ Np uO|USsAdId e] BUILWOD SuNe}O9s Sep suep 
UOI}EONpPI,| JO UOHEWIOJ e| SUEP ISOAU! JUSLUa]eH=a jUO SasiIdoljUSd SAD ‘SaIAJaSSap jew suOIHeL 
S98] SUBP SJBIOUCUIJ SBDIAIOS SOP WOHO JUO Saj[9 Jo ‘a}IOWJOSJe US Ja Nea Ud JUSWUQUUOISIAOJdde 
‘sjuod Sep je Se}nol Sep jUdWWejOU ‘Ssajeoo] SeunjOns}SeJJuI,p JUsUUIaddo|jeaAesp 

9| eAndde juo saj|q “apnje,p sesiunog 9p UO!INQUIsSIp ‘JusWaSIOge’ ep SeluWeIHOJd ‘jeolpauu 

}@ JNeONPS jalseyewW |p siN}iUINOJ : SUSE} SESJEAIP Bp Nai INS] Sp a4}9-UsIG Ne Iny,puno/ne 
JUSNQIJJUOD Salja ‘ajdwaxe sey ‘ajelN0s ayiqesuodses ap seuUeuBoJd sep soeRjd us as}}9W ap 
UIJE BJEDO] S}AI}Da]}OO INV] SUep JUSUAAI}Oe jUSHeHuss a]INaJayOd ep Ssa1aIN0s sap ‘NNO sep 
no sine}yeuop saJjne.p dane JelWeused US siOLed ja ‘WOI|4 Np seuleuuoNseb sap diusuepes| ne 
B0eID JUSWEddOJEAsp ap sale US $}e};NSe1 Sap efap jUsupUeHUS OI Np s}UsWEssiSseAu! 
Sd] ‘S/CUONEUJ9}UI! 9]}@4D9,| Ee SENUUODSI 19 SE}OINIS Seje]USLUSUUOIIAUS SSLUJOU SEP 

e je Sesidasjua Sap ajeloos uOHesi|iIGesuodse ap seinsew sap e Iefnsse js°a || ‘}eIOJ@WILWOO 
ueld 9] INS aIGeIA BJBIUeW Bp E}IO[dX9 jso ‘aOuUa}SIxe,p BQUUe SUaLJeNb es e jsa UA IND ‘VWO|4 eq 


‘Spuo-+ Np syjINeJayod np snajea e] 9p COL ‘d LE 

no ‘sJe||Op ep SUOTI|IW OZ Bp Sad e HeIWIYO 9S WO] Np a}1] Ne s}uUsWAassi}seAu! Sa] sUeP 
UusIpeUed NUs}JUOD Np ANsjeA e| ‘G00Z SYeW LE Ny ‘enbijy ue UsIPeUeD BAU JN|}OeS 9] ASI|IqOW 
inb unasfjeyeo ap ajQJ JUeUOdUI UN Eno! e |! ‘eal; UOU aAeIU! GUN se WO] 9] IS Bway ‘aIqueZ 
2] 398 pns np enbuyy,| ‘jebeuas 9] ‘epuemy 9} ‘eUaBIN 9] ‘eueys aj ‘obuog| np enbiyesoowep 
enbijqndey e| ‘ose4 eulying 9] anb sje} shed sa] suep Sanjoaye 9}9 JUO S}JUBWASSI}SOAUI! 

seq ‘sesiidesjue sauueAow ja sayed sa] JUeIqIO Sasijeloads xneuolbhei suoljoe,p 

SPUOJ XNBP Sp suleipswejul | Jed s}UsWASSI}SAAUI OZ Bp SNjd anyOaye UO sj! Je ‘anbijsi6o| 

2] ap je uOHedUqe) e| ap ‘ajooubHe aiysnpul,| ap ‘SISIOUBUI| SEDIAIOS SEP ‘UOI}ELWULUOSUOD ap suaIq 
sap ‘auaiulw uoleyojdx9,| ap ‘ze6 np je ejosjed np sunajoas sa] Suep jUeIANSO Sesldejjue SG} 
suep VOI np jeydeo np ajqwesus,| enbsaid saAu! }JUO SPUOY Np SeuleuUOH}seb seq 


TVNOILVNYALNI LNAWAddO TaAdd Ad ANNFIGVNVO FONADVY 


Gl dONS9V,1 30 NOwady : | NOILOSS 


(WAY Xepuljyes"punjesommm//-dy |. 

JewoU/swU/bIO"gpermMMwm//:dyy 9. 

@lj=bUe|Z XdSe Sibo}e}S-9S1-Abo}el]S-1S0/Sp/XNeOJOWIWIOD-SPlONNe-S}USWSeIDe-Sped}/Ed Ob |eUOeEUIO}UT MAMWW//- 0} is 
S}IP949 Sep Pajsued} Np JuBWaLe, 9] Jed uoleqoidde, e Melnssy ,, 

odjey ob epis-Ipoe MMwm//:d}}4 


Zé 


‘S191] SINBSSI}SOAU! 
sep wed eB] ap | unod | ap aledesju0 ap spuo} ep YOddes un JIU9}qO,p Jel! JNOEIGO | 
jugwabJe] essedap je]|NSe 8D “SIeJOP BP SUOII|IW QZ & SJJIYO OS UNajeA es jo (epeueD 

np JUsWAaUJEANOB 9g] Jed SeAu! Je]]OP anbeyo unod ¢ QQ‘) NO) SEeAld Je SoI|qnd sinassijseAul,p 
JUBUSAOIC Sue||OP Sp SUOII|ILU OO] Sp auleyUsWajddns ewWOS 9UN JNs jJUe|Ge} US ‘9007 

ua uolesijeqideo sulajd es juleye e WO} 97 ‘enbujy ue Suaipeued SanbiwWOUOdE S}gJ9}U! SO} 
JIOANOWOJd & 38 SNbiWOUODS BouUeSSIOJO e| Jans e ‘JUBWAEddoOjarap a] JoSOARj e ‘Souleoje 
sesidesjue Sa] SUeP SSALd S}USWASSI}SeAU! Sap JNOd enbsu ap jeyideo np slo e AsIA INnb 

9A INGOs Np 38 OIIGnd sne}oEs Np sjulofuod sAel}IUl BUN Se YO|4 97] “SJe||OP ap SuOI|IlU OO] 
QP JUBWESSI}SOAUI UN Dede ‘onbuujy,| Nod us|peued spuoy Np aipeod 9] Suep ‘GQOz Ue | ,.(VOIA) 
OnbijV,| Nod EPEUED Np JUSWASSISSAUI_P SPUC 9 I|GQe}o e EPeueD Np jUSsWaeUEANOB 97 
anbiwiOUuodss BdUeSSIOID Bj J9}IOSNS : aNbijy,| Nod epeueyd Np jUsWAISSI}S9AUI,.p SPpUuO4 


“SAIJOLIIX9 SUISNPU!,| ap JUsWEddoO|jaAap Np sajqesnp snd ja sejqesuodsai snjd 
sayooidde sap JIOJEA adie} INOd SaJa}SIUILU SezjNe,p je syWJe}UBW BWBW Vp SJNe}eUOP Sap 9eAe 
US0UO0D ap Bua|jieAes] BOUSHY J “SAI}NCI}X9 SUJSNPUI,| 9p JUsWAaddO|aAEp 9p suO!}sanb sa] suep 
@SIU98dx9 9UN,P sJOp SUJ9}U! UOSIe!| 9p 94]USO UN II|Ge}e,p Ue SUOHe SES SJAINSINOd eA |GOV,7 

“SUANNSBAWOS INE] JBIOIaWe,P SNA US SaSldeuj}US SB] SUeP BjeIDOS syI|IGeSuOdsaJ ap Seinsew 
sep uoneo|dde ue suyjaw e saqiesed Sap je Sulje] anbuswy,| ep sasiudesjue SeuusAOW 

8 sajed saj apie e.nb isule waHBeunoous e dj}sISUOD BALd UNB}OaS Np jUBdWEddoOjeAap 9p sJaljew 
Us SpuO Np SHOYs xne seyoeyyes SEWEU} SEP UN, °,,jJUaWEddojarsp ap SuledeWeIOU! 
anbueg E] Sp JUSWASSIISSAUI_P JEJOIE/N/NW SPU] ne 9101300 19-a}ja0 anb eseq ep juswWsoUeU 

9] SuoUBIINOS ‘|qOV,| Jed epsoo0e sasiudasjuSs Sap ajeloos 9}I|IGesuodsai e| e Indde,p 

So|dwexe se] IW 6007 SIBW US JUBLU@LISANOB 9] Jed egoUOUUe ‘Jebus, e Sajuesaid 
SOUUDIPECUED SBAI}OEI]XO SO}SINOS Sa] INOd (4S) SasidejjuS Sdp sjeisos Si|IQeSuOdsal ap 
SIBSJENS e] VIANEO ud Jj}JOeW JINOd SaajSIUILU SeujNe Sd] DBA JaI||IEACIJ] CE BOUBWUWWOD C IGDV,7 


‘epeuey np seagsijeloeds sajeyuawauseAnobh 

uou suoljesiuebio,p ja saseye p sua6B ap suoneioosse,p ‘Sasiidesjua,p Seudne suolje}jnsuoo 
sen6buo| ap uaAow ne sapljeA ja SeulWexs 9}9 JUO sUULUeJHoud Np s}uUsWE]a S97] ‘Ssj}e}/NSOI 

Sep aINSEW e| Ja 9AlId UNdJOVS Np Ulas Ne s}eUeUsed Sap sOeDIYa,| JOVOl|awe,p JuUsWajeba 
CI}OWIIC || “S9]QY S}IAI}O9]]OO Sa] 3a SAed sa] JNOd sasosseo0e sebejueAe Saj anb isule 

9Alid INe}Oes Np juUaWAaddojaAagp ne sal| sajqibue} sjeyjnses Sa} a4jJ0100e,p eNA US euWeIHO1d 
Np uoljyeijsiulwupe,| anb Isule UONENICAD,P 38 S}IJIGISSILUPE P SOJ9}IU0 SO] JIOASJ Bp SIUEd 

2 JUDWASIUCLWO 97] ‘|EUOIEUJO}U] BDIBWWOD 9p dual}eEW US JUSLUSUJBANOBH Np asijedxe,p as}Us0 
9] ‘|EUOI}EUIO}U! BOIOLULUOD Np ja SelaHbuesje Souley Sep sJe}siulwW Ne awuweHod 9] Jovaysue} 
8p ,,JUSWAUJBANOB Np uOUSIU,| 8p 8 100Z Ua Je!go,| 112) e II JUOP UOHENjeAg,| ap Bgjnoy e| suep 
gluewa 919 2 .(IOd-IGOV g|edde Issne) |GOV,| ap S|jsijsnpul UOWeIEdooS ep SWWIEIDOIY 3] 


9ALId 1N3}O9S Np JUaWAaddoO]sAap 9a] JajaANOUayY (2 


‘sOnpojd 1oj|dwea un Jnod sasinba syjenb ap sajjauuoissajoud 39 

senbiuyoa} seousjedwoo sap sWenboe,p sjueipnie xne esaUWWAd Jo ‘SusIpeUed SasIe]NeUNLUWOD 
seba||0o sa] Dane JelWeUSLed UB ‘xNedO| UO!}EWJOJ ap S]JUSWASSI|gela $e] C19dJOJUdI 

BAIEIU! 8}}9D “enbiwouodg BouUeSSIOI JN] e silessed9uU saljly]eNnb S1ANeO,p-uleWW BUN,p J9}Op 

8s e Juawaddojenap ua shed sa] euapie SAIeNIU!,| ‘SJe|]OP Sp SUOTIIL GG op yeHpng uN,p slOssy 


TVNOILVNYSFLNI LNAW3dd0 71aAdd 4d ANNFIGVNVO JONSOV 


6002-8002 LNAWAGNSY 371 YNS TAINALSININ LYOddVYy PL 


AS-1S8L69E-LVN/E14/4SU'VCID-IGOV/eplo-Ipoe/e9 Ob epio-ipoe MMM//. yy 92 
AVIN-BZLLL LCL C-ONP/244/4SU VQIO-IGOV/epld-1pse/e0°ob epio-ipoe mmm //:d}Y Sz 

xdse Us-Hoddersenbuawe YOdsl-sesjewle/oeb/old-diojeo ob |euoneuejul Oab//-dny , 
senbuewie/eo ob epio-ipoe MMM//-dHY ., 


92 O1dwS | 
Inod SaouS}edwiod Sap JUSWSddO/aASp Sp SATENIU],| GEOOT SJeW US gOUR|] J8 GuOgela e IGODV.7 


SJ9UUOISSajJO1d 
39 sanbiuysa} jUsWsUBIasusa,| Ja UOI}EWIOJ P| JBDIOJUDY (9 


‘anbijesoowap ainyjno 

9UN,P UO!}E9O 2] JOSUOAL) OP JO SOJUeSIJNSU! JUOS JUBWUALIBANOH Np suOHUsAJE}U! SB] NO SUOIHaL 
$8] SUBP SODIAJOS SOP JJJO.p ‘senbijjod sep juswWa/ge}INbs jUuaINIjJ9UEq SNO} anb Jeinsse.s 

Op ‘s]JUBLUOUJEANOB xne sa}dwoo sep Jeapuewap ap 116e's ||. NbsJoj JUeWOdUW! 8jQ1 UN yUSNoO! 

OIIAID 9J9ID0S e| Op SuO}esiuebJO Se] ‘al}esDOWAP e| WOANOWOJ JNOd |qDv,| Jed sesiuudeijue 
SOJIAIJOE SOP [9IJUBSSO JOJOA UN }Sa OIIAIO 9J9IDOS e| ABP SUOI}EsiUeHiO Sep pseHe,| e UsIINOS 97 


‘ajeuoibau 

anb ajeuoljeu a]/9Yy99,| e JUL} S99}0EdsaJ JUBIOS UO!}EUILWOSIP-UOU eb] 18 ay]e6a,) anb 30 e 
JUSI[I9A IND Ja anbiNesooWEp UOHedioNed e| ap UONOWOId eB] }UCJ INb SsoeOIS SJUSLUSUIBANOB ap 
paid ins asiw e| e ayleaes} © |GOV,7 ‘Se}Usiedsued} J9 SOAISNOU! ‘SBAI;dedeu ‘Se}qesuodsal jUOS 
IND 3a OUP Np aynewud e| JUSa}D9dsau INb Sapljos SUONN}SU!,p JUsLUSddOJaAsp 9} sINdde |qoDV,7 


‘aljesoowep e] e Indde.p souabe aun J99J9 Bp JUSLUSUJEANOB 9] Jed gQ0Z SiqwisAoU US 
sud juswebebua | ap duaiwin| e] e uoeNnjeAs 9uN_p jalqo,| JUsWA}jaN}JoOe JUOJ SAAI}ENIU! SINBISNI|d 


91}3e1290Wap Be] 9p indde,| e sayjieaesy (SG 


gzonbujy US suuaipeued 

Spie| & SS|GENGUE S}E]/NSSI ap jlejUsAS UN 9}]UaS9Id |GDY,| 9p s}is 97] “suleoiuye sAed 

sinaisnid suep sjuleye sje};NSe/ Sa] INS SjUsWaUBIaSUas Sap JiUINO} WOdde juasaud Np || UOI]OeS 
e7] ‘s}e}/NS8J Sapl|OS ap jJUdIpUaHUS S9aSJBA SOWWOS S~a| aNb Jasnsse_s JnOd paid-ayoeie,p 
SI[IEACI] JUQWA]ebe e |! ‘anbiyy,| 2 Bepsoooe apie | ajqnop JuUeWajNes UOU e epeueyd 27 


‘SUE||OP BP Spuel||IW | ‘Z e SUe||OP ap Pell! GO‘, ep juessed ‘g|qnop e epeued 

9| Jed onbiyy,| e SUayo apie) ‘6Q0Z-800Z 19 POOZ-£00Z aujUa ‘ISUIe ‘e]}D9edseJ aj9 e jJUsUIaHebUS 
199 ‘600Z SueW ep siow ny ‘g00z ep }eHpng uos suep enb Isule ‘eubewal|\y ue ‘wwepuaebi|ioH 
2 nus} gd Np JewWOS Np sinoo ne juswabebus UosS sJ9}I91 Ce JUBWAUJOANOB 9j ‘7007 UF 


‘aoUeUBANOB e| JaIO|aWe,p 
}8 9JaJAned e| SJINPSeJ Bp SUIeOWe s}UeaHUIP Sep ajaAnouds JUsWAEHebus, e esuodal US UledWJe 
JU9UI]UOD Ne agsSJeA aple,| Jaj|qnop e eHhebua jsa.s epeued 9a] ‘SOOT EP |e1epay JoHpngq 9] sueq 


anbiyy,| SiaAua JUBWAaHeHua,| 1a}00dSay (Pp 


‘Inof a0 e si|dwoooe sesGod sa] ins sasejUaUa|ddns sjusWeUBlesues Sep SwWJajuUaL 
Zsenbiewly Saj Inod sibeyedjs e| e gsoesuCd epeued Np JUSWSUJ8ANOB np ajis 87 ‘senbuswy 


sap shed SJOAIp SQ] SUP SI|dOd0e $}e}/NS9J Seujne Sse] epsoqe YOddei jueseJd np || uOIOes e7 
‘aiBayeuj}s e| aJANeO US SIO e ENql4jUOCD juSWs/eH9 jUO ,,SENDSWY 
sap shed seujne se] suep |qDv,| Jed seAndde’ sewwesbod suaniq ‘suns}euop ap uoNeuIps009 ua 


TVNOILVNYSLNI LNAW4ddO 1T3aAd¢d 3d ANNAIGVNVO JONADV 


€| FONFOY,1 30 NOYAadY : | NOILOAS 


}-eujesobepio-Ipoe MAM //:dyy _, 
XWN-SPSEc1ZZE-GNP/es44sU VOID-IddW/epio-Ipoe/eo ob epio-Ipoe MMM//:HY |, 
PAHS AYNLONALS-IGOV/Sl"S/6007-HEYS-DIJO-Vq|D/SeDeW | A/4SN SSOVWI/LANI/E9 90 Eplo-IPIe MMM//-dHY 0, 


Japes| ap ajoi un enol e A |qoyV,| }8 ‘euusipeued apie) ap soueUOdWI UA sUIeIDIaUaq swWaIxnap 
9] JUsWal|enjoe Jso SXed JalUJEp 89 ‘,IIEH ua jo | ,SEglEIeD Sd] INS siw 9}9 JueAe jus00e | 
‘sonbuewy se nod ai6e}eJ)s 2] 9p aiAneo us asiw e] e JUeNb sasijea 9}8 }UO SasBHoud seq 


senbiuawy sa] inod aiHa}e.1}s e] BAAN Ud dIOW (€ 


‘8002 Ue gouUe| 

20'OD UBISIUCUDJE MMM//-G}]U SUS 9] INS J9}e}SUOD 9] Ned UO BUWOD ‘SiNn|a}oaS Sunaisnid suep 
Sasijeoi 919 ]UO SaiHoid sap siew ‘pns 9a] Suep JUsWUWWe}OU ‘a/qGe}SU! S81} BINSWAp Ue\siUeUBYy 
us uonenyis &7 (€L0Z-800Z) ueIsiueUB}y,| ep jJeuoI}eU jUQWaddoOjeAap ap aiba}eJ}s e] AP BJANO 
US SSIW BE] JUBUUAI]NOS IND Spuo} ap sunayleg xnediouid buld sa] lwsed assejo as Epeuey 97 


‘ueysiueybyy,| Ins 

JOUIGeD Np syIWOD ne sjeuoleuUss}u! UOI}EIVdOOD e| Bp sujsiulwW e] 9p UONedioMed ej e.nb sure 
‘QJ]SIUILU JOIWSJd Np JUBWA}DSJIP SABjaJ IND ‘ula|d Sdws9} e |leAes} 9p adnoub uNn,p snuljUOCD SOYS 
xne a0eJ6 SaaJoljawe JUBWa}eEH9 JUOS 9S SBJ9}SIUILU S98] 94}US UO!JEUIPIOOD ke] J9 BOUBIBYOO e7 


‘JUsWATeY Ne ajUuasaid JUeWUaUISANOB 9} anb 

S|@lJSOWIJ] SUOddes Sa] JuaSOda sjanbsea| ins seiHoid ap Sunayedipul Sap je Sesedas Sap eied 
ainefew e] ap ajqesuodsas sinawep |qovV,7 ‘uelsiueubyy ue sowweBod sap eouR||ia~ins 

ap ay10edeo e| Ja UOIINDExa,| ‘UONeOIUe|d eB] ‘senbiyjOd sa] JeJON@We,p Ue B@UUe 990 

SUOYe So} eabeuswW sed ©.U |GOV,q “ules98} 9] INS Jal|NOWed Ua ‘JNOSYa,| ap jo SouuWeIHOId sap 
senbiew uolsuedxs 9un,p subedwodde jsa,s uejsiueyubyy us epeued np niooe juswaebhebue 4 


‘uoljesi|iIqesuodseai e| Judnsse Inb sadeoja xnesojoa|9a Snssed0id ap ja sanbijqnd suoiny}sul,p 
aoe|d ua asiw ej Jed uejsiueybyy,| ap enbyesooweap syoedeo e| Jeds0JUSI E JONQIN}UOD 

(€ ‘SASUo Sa] JO]UOWINS e UOHe|Ndod ej ep syloedeo eS] JaQOJUSI BP Ue SJIeyUeLUNY sple sun 
JO (Z fanbiwIoUNdE BouUeSSIOJO | JIOANOWOJd Sp Je S|9IJUSSS9 SBDIAIBS SEP JO,p SeueubHye 
SUOIIN}}SU! SOP syoeded e| JadIOJUaI (| : Ue}SIUeYByY UB EpeUeD Np sauleyOUd syoalgo 

XIS SOP SIOJ} BP ajUlaye,| JUeSIA SHOYS xne Isule juedioled ‘ueysiueybyy us juswaeddojansp 

9] }8 UONONIJSUODSI | JNOd SJe|OP ap SuUOI|IwW ~ZZ UOUIAUS,P apie BUN Pao e |GoV.7 

‘epeued np aeigjeliq aple,| ap auleloyaueq jediouiid 9] sje e ueysiueYHyy,| ‘6007-8002 UA 


uejsiueybjy,| ap UOIONI}SUODAI eB] J9 JUBWIaddO]aA—ap 9a] JaAnddy (Z 


“‘xnelpuowW jo xneJayejiyjnu SeuwWeIBOg 

}8 UBIPeUeD JELIEUSHEY ‘UB]SIYeY 9] J@ Ue]SIUeUHYY,| INS |IeAeI] AP Bdnolyd ‘senbiydeiboeb 
sowwesbosd : sawweiboid ap sajesaueb Suonoauip suyenb iwused uonewwesbod 

2] 8p UO!}e1}USONUOD Be] Onb Isule jUBWAapUEY Np je senbibajess sanbijljoY4 sep ajessueb 
UOI}OSJIG BE] BP UlIaS Ne JUsWUapUSa Np UOI]}sab e| 18 Sanbijjod ap UONeJOge|9,| S4j]US SUdI| Sap 
JUSUUBOIOJUSJ 9] ‘SBOUeUIJ Sap jediould JUeSHuUIP Np sjapoW Np ssANeo us asi e| SUOUUOI}USW 
‘SjusWaHuUeYS S890 ap BIQUIOU NY ‘8}]UsIBYOO snjd je se|qio xneiw UOHeWLUeJHOJd 8uNn,p ana 
US SIN}JONI}S BUN HUINOJ Je UONeWWeIHOId eB] BJUaIIO apl|Os anbibsj}es}s UONOUC} BuN,Nb ainsse 
‘soyiqesuodsa sa] asid9id ,. [GOV SP SINJONAS S|fSAnou C7 |QOV,| Bp ensooe syoeoiyo,| 

& JUCUSLU V9SIABI BINJONIJS BUN,P ‘GOOT [Ae Ua “INSNBHIA US 894]U9,] FOUOUU B UO ‘800Z-Z00Z 
sindap sasiidesjua UuOleiNjONSeJ ap SE}IAI}Oe Sap UBWeX~S UN,p sjins e] e ‘gQOZ eiquuedep Uy 


I0DV.| 8p FueUIBANOB eB] Jd DIN}ONI}s e] JOIUBWIAY (6 


TVNOILVNYSLNI LNAWAddO TaAdd 3d ANNFIGVNVO FONIOV 


6002-8002 LNSWSGNAY 371 YNS TAINSLSININ LYOddVy ZL 


pq Yyouelj-ul-VVV-IWNIA/8E0998S7 P2172 1-06 L00ZP/S8diINOSOY/ 1 KAVYOOW/DIO YUeGHHOM SSoNOSSlE}S//-G}Y 6 


Add HONAYS-SNOILVONSWWOOSY 
-GNV-SONIGNIS-4SO-SISSHINAS-SO-DV/S90INOSOY/ 1 XAVHOOV/Hio yueqnLOM SseoiNOSaiayis//-dyY gl 
8EY-876ES1SE-LVN/El4/SU'VOID-IdOW/eplo-Ipse/eo ob epio-Ipae MwwM//-dyiy 


Lb 


‘OSIWIXeLW elas JusWAaddojaAsp 

ne d|IAID a}alIN0s e| ap WOdde| janbne 9oe16 ajqesonej NdijIW UN J89I0 BP }a SIIAID 9]91IN0S 

e| ap suonesiuebio sap saidne jugwabebus sn9] JIwWueyes ap NUBAUOD UO JUsWASddojeAgp 
ua Shed sap s}usWeUeAnob s9 Je SINayeUOp sQj ‘,, BJODV,P UOOe,p SWWeIDOIg Np nYeA uz 


"9, SUOHEPUCLULLIODSJ JO SJUSUISUDISSUS SSP SSAUYJUAS 9/NjNIuU! 

yoddei uos suep seaibHajul e |I,Nnb SuONepUeWIWODSI Ap ja SUO!}E}e}SUOD Bp SqWOU UleLs9 UN,p 
pieba| e jeuoleuUsajU! Ue|d 9] INS SNSUesUOD UN JIUSa}qGO e }8 xNalus Sep uasioesd e NUsAJed \se 
‘epeuey aj Jed apiseid aja e Inb ‘apie | ap s}OeDI9,| 19 SJIAIO 9JBINOS e] UNS jJIVeyJNSUCD Sdnolg 
87 |, ,2150V7,P Sple | Sp Syoesiyje | INs NeSalu yney ep WiNnjOF np uolseos0,| e juswaddojangp ap 
sasJeuaped BWWOD AJIAIO 9}J9IDOS eB] BP SUONeSIUeHIO SAP BdUeSSIEUUODS P| SJOAUS UO!INGIUOD 
es Jnod ‘ajeuoljeu anb ajeuoljeusaj}u! 9];9yo9,| e Jue} ‘BUBIINOS 939 e EPeUeD Np diysuepes| 37 


aple,| 
OP 9HILIIJJ9,| }9 BJIAID 9}9190S e] UNS JUBYIOd jeUOH}eUJA}UI aNBoyeip 9] wabIg (5 


‘sjuepuedaepul uolenjeAs,p SnsseooJd xne jes} e INnb 80 Ua EpeueD Np jusWeUIsANOH 
np ulas ne aJsaiuuoid ap ainby Wes |GOvV,| ‘eyooudde 9}}80 ep asAneo ud |SiW e] e JUePsDOJd UG 


‘uolenjergs,p suaijew us adeja,p swoddes sauine sa] 38 UOIWeENjeAs,p 

syodde s9j ‘januuewunjd jleAes} op Uejd 9] JOUIWIEXS,P Ue SalJalUJS@WUI] Ses]UODUSJ SEP 

JUS!} 19 |GOV,| 9p a}uapiseid ej ap saidne jyNeyNSuOCd swWsiuebsO,p aj}1} e He syiwiod NeaAnou ag 
‘SUBIDEULD BALI INBJOVS NP jd DIeWSIBAIUN NAI|ILU NP ‘AJIAIO BJBINOS e| Bp ja — JOSEI] Np jlesuoD 
Np }EUe}aINVS 9] JO S9OUCUI4 SAP SJE}SIUIW 9] ‘SoJeHUeIIE SAE SEP SJ9}SIUILU 8] — SEjO 
SOJO}SIUILU SIOJ} BP JUBUUDIAOIG SBUJa}X9 SeIquUeW S87 “enuoNe soUePUSdeEpuU! 9UN_p JNO! 9}!WOO 
9] anb syOs ep — souaby| & SINalVa}x9 SeIqUIaW 9 19 |IGDV,| 8p G — SeiquiewW || ap ssodwoo 
IDOV,| 8p uoHeNjeAd,p syIWOD NesAnou un paid uns siw e |GDY,| ap uoenjers,| ap uoNoaJIGg eT 


IGDV.| 8p UOHeNjeAd,p UOI}DUOJ Be] ap BdUePpUSsdapu!,| JBdDIOJUaY (2 


‘SojUueLOduI! 

SAAI}EIIUl XN S8dINOSSAJ Ja SdWd} JUeIOeSUOD Je SAUUOSJEd Sap UO!SEb eB] JaJO|aWe,p 
JUOJ}}EUWWEd INb sajo SaunseW $8] JUBUILUE}EP ‘WIUBA C SBQUUL Sd] SUBP SHOJO So] Je}USIIO 
e JUODJIAJAS IND Sanbibej}ejs Sayoud sayedioud saj JUsWS9U S}IWWI|ap EC UONOSIIP ajney e7 


‘JEpueW UOS Ja}nNdexa JNod sindde;s |qDV,| sjanbse] uns s}UeWAaPUO} SE] JODIOJUSI e JUS/AIAS 
Inb sjuawWg]9a,p JUe}Ne JUOS SeAI}E|SIHa] SeoUsHIxE SajaAnou ap je Saiqio sAed sep juUOWSIUeWEAL 
8] ‘UOIOSJIP S]ney e] e seyodde sjusweHueyoO soy ‘ajjauuONesiueHho sunjonJ}s a|}eAnOuU ey 


SAIJEIJSIUILUPL 9}9CI1JJ9,| JBO|aWIY (Pp 

‘anbiuiouod9s BoUePpUSdapUI,| e je B9jqeinp 

JUSWEddojSeAsp Ne JUSWA]JaN]JUSAS SUSU 9 BjEDO| SILIOUODS 9UN,P BDURSSIOIO | S|NWI]S ‘*XNeDO} 
saudiewW Sap juUsWeddojanap Ne enqisjJUOD e|99d ‘JUsWA]|ed0| BajeYyoe }Se SJN}IUNOU e| enbss07 
‘yodsuel} ap siei4 

$9] JINDSJ INb 90 ‘Wie e| D8Ae Sesuud xne SeuUOSJEd Sap s}ILUIXO/d eB SeEnyis SuOIHes se] suep 


TVNOILVNYSLNI LNAW3ddO TaAdd 4d ANNFIGVNVO FONADV 


LL aJONS9V,1 30 NdYAdY : | NOLLOAS 


D09-627E8S6- LVN/215/jSU VOIO-IGOV/eplo-Ipoe/eo ob epio-Ipse MMM //:di}Y 
€5y-9E6701 0EP-LVN/EJ4/SU VOIO-IdOV/eplo-Ipoe/eo ob epio-Ipoe MMM//:GHY 
dar-926S681S-ONfr/essssu VOIO-IGOW/eplo-Ipoe/es ob epio-Ipoe MMM//:-GHY , 
Hdd-le€6zeb€ez- LVN/el4SU VOIO-IGOVW/eplo-Ipoe/es ob epio-Ipoe MMM //-GHY 


xnebejuene xid sap e aaludoudde asnyinou e| a}yiInsusd ajayoe janbe ‘(WjWd) jelpuoW suleyUsUUI|e 
awWWeIBO1g 3] anb sajj9a} Suonesiuebio sap e sadadse US SUOI}NGIJUOD SAP 9SJBA EPeUeD 97] 


‘epeuey np sunessiuino} ap saidne saciMas ja SUdIG ap JeUde,| e « Bal] » 
jeje oslejUSWUIJe UOU Eple,| Bp sJal} Np snjid je ‘(« Bal] apie ») epeueD ne sejauoe suje JleEASp 
juauaddojangp ua shed xne epeued 9j Jed syayo suiejusUje apie] ap aijiowW e| ‘goQz ua,nbsnr 


‘Q0BDIJJO SNid je ajqesuodssai ‘aajqio ayooidde 

aun,.p uaAow ne Seweuw-xne Jepie,s e jJuUsBWaeddojaAgsp ua sKed soa] Japie,p ssaiwwasd UOI]OUOJ 
inod e epeued aj Jed sao ajeuoleuUss}U! aple,| anb issne aJ}UOW eBj9d ‘sanuooe SUOISSNoJEdeL 
Sop JUOINe SuUdIPeUeD |pie,| 9p 9J}!1} Ne S8BSJAA SOWWOS Sa] ‘apie | ap JUsWAI|ap Ne sdeJIH 


‘G00Z UP COL “d €9 9p anb }e}9,uU aI/9,Nb suoje ‘OO] ‘d 16 JuleWe e epeued np 9¢gl| UOU aple.p 
uolwodod e| ‘g00z UZ €L0Z-ZL0Z !9!,P wa} e Qua eas INb snssadoJd *, JUSBWaddojarsp 
ne apie UOS Sp SjijejO} Sj Jaijap ap ana ud Ssnssaoojd uN sWejUd e EPeUedD 9] ‘BUIDA 

SwgUW eB] SUB “B00Z UP ,, SU/eE}USUUTJe Sple,| ap Ja|dwod JUSWAljap ne spgooid e epeueD 37] 


‘anbiwouods JuUsWsddojenap ne} 
e JENqluJUOD Ap je SUdIG Sap duINpoJd ap jUsWaddoOjaAEp ua SsAed Sap 9y}ioeded e| SulwW ayia Jeo 
‘QOBDINOU! JO 9BSNS}NOD JBJBAP,S JNad sal] apie auN,Nb 9}e}SUOD UO SINSB}eUOP Sap B|qUasUs, 7 


aple,| ap JUBWA!|ap a] a1}10199¥y (9 


‘600Z ep Ja}dWwod e sayueyoduw! suoie}Uawbne 
sap e ule9a} 9] Clduedsaid |I ‘UOleIOge|9,p SUNOD Ud }S9 UOHeSsI|eyJUBD9p Bp Ue|Id Ue 
"Le & essed jsa |qOV,| ap seAojdwa,p 
SJQUIOU 9] ‘SasleyUsWE|ddns sajsod cg Dane ‘senbuewWYy se] SUep ‘seXo|dWsa GS 
e JNO@Ye osjOU Jassed juesie} ‘sajnole 939 JUO SauleyUSWUa|ddns sajsod || ‘anbujyuqe 
‘6002-8002 US EZ B 800Z-200Z @P INggpP ne / ep essed jsa |GOV,| ap seAojdws,p 
BIQWOU 9} ‘UIeI9} 9] INS JNOSYe,| ap UOITe}USWHNe| ap UOSIeJ US ‘Ue}SIUeUBJy UW oe 
‘Segsle|o9 SnNjd SUOISIDOSp ap asid e| Je Sapide snjd SuONUsAJEjUI SEp Jed jinped} 
}$9,S IND 8d ‘nuD0e JaUUOISIDap JIOANOd UN JAAOI}OO NA jSA,S UleII9} B| INS JaUUOSI9d 97 ‘SBDeOIHS 
SN|d UO|USAJO}UI!_P SOPIAIOS Sap JaIOGeI|9,p 9 JUsWUaddo|aAesp Ua SAed sap SUIOSaq Sa] JaNjeAs 


XNSIW Ep |GOV,| & situjed e uoeyUawHne 89D (6007-8007 Ue OLL & 800Z-200Z Ue EEL BP 
assed jsa janbe}) oOL ‘d gz ap ules9} 9] INS s}JUaSsaid SeAO|dW9,p siquuoU 98] NIN0e e Epeuey 37 


UIe119} 3] INS BDUaS|Id eB] JBDIOJUDY (q 


‘epeuey np siabuewje 

anbijjod e] Je s}eljNSes Sap juUsWSOeOWJS Supulaye,p sAed un,p eyloeded e| Ja jaljUa}Od 9] 

‘shed Sap SUIOS9q Sd] INS SPUO} 9J9 e Bjes9}e]IG UOIJeLUWWeIHOUd aJjOU Ja|qIO e JUBSIA SNSseoOJd 
87 ‘al/|Ge}9 a}ep e] JUeAe UAIG jNDSIGo Je0 Eupulayje BOUaHY,| ‘Sesijees efap e ajja,nb seuHoid xne 
BdeID ‘sajqio shed QZ xne SdSJ9A JUOJaS XNeJE}e}Iq SAed-sawWesHoid xne aioesuod epeueyd 
np epie.p yeHpng np OOL “d 08 ‘1107-0102 !91.G ‘J2}0} eple.p yeHpng uos ap OO} “d Jp UOUIAUS 
ejuaseides xnesgjeliq sked-sewtuesBoid sap aij} Ne epeued 9 Jed alusnoy aple,7 *, SBiqio 
sked QZ 9p ajsi| aun , SJUSssid © ajeuoeusaju! uoles9doog e| ap aJjsiullW e| ‘GOOT JeWAE} UZ 


enbiydes6oaBb uolje1j}U99U0D eB] JADIOJUDY (e 


TVNOILVNYALNI LNAW3ddO T5Ad7d 3d ANNFIGVNVO FONADVY 


6002-8002 LNSAWSGNS3Y 37 NS TAIMSLSININ LYOddVY OL 


Jpd" 10-81 LOB00ZEP/609EP/JPA/Bio posossinos UdISqo//-dHy 

‘JUBWAPUSI 9] INS jaa}siulw WOdde 9] Je sa}OIUd sa] Ja SUe|d S98] INS UOddeJ 9] suep 

QSIA S9IDJOXO,| SP SINOO Ne aI|gejo — sjjaAnou ayoLd ‘oddes juasaid 9] SUeP 9SIA 9910J9X9,| JUCAC S8DIDIOX9 SIO} 
SUIOW Ne alj|geje — esyusUeUWAEd 9}1J01Id ‘oddes juasaid 9] suep VSIA 99/D18x9,| JUePSdeId BoIDJExe aWAaIxnep Np 

no Jeiwesd np sinod ne aljqe}e — aljqejze efap aziiouid : }INs aWWOD siulJap JUOS Sa}JOd ap « sad} » s}UaIayIP Seq m 


: SOJUBAINS SUOI}Oe Se] Jed JUSLUWEJOU ‘Ss}JUBLUaYONeASUD $9} SuINDSL 
OP }8 SBOJINOSSA SOS JASILUIXELU BP SOJOJ9,S EPCULD 9 ‘SOUSIOING,| 18 SYOCOINS,| GiJO1NNe,P UL 


‘SelusiUeHIO Sap SE}yIANOe 
sep uoNesiuowJey,| }8 XNeJej}e|IG SINS}EUOP 94}US UO!}eEsOGe||OO epuesB snjd aun Yainbas eja5D 


",,JUewWaeddojargp ap aieijewW US UO!}eJ9dO0D B| e jUSJOBSUOD as IND FNO,| ep selusiuebo Or 
}9 JUsWAaddojaAep ap senbueg pz siudwood A ‘xnesaj}eji}jNw SawsiueHsO,p SIQWOU 9] ZZ 

— @ Je xneJajeIq SIne}euop selusiuebHso,p aiquwiou gj GZz e WewNse 4QDO,| ‘900Z ue ‘xneJayejiq 
sinayeuop Xnep Ans 4J9}dWOd y!eANOd UO ‘OPE| SeauUUe SB] SUeG ‘S}USJBIP eple,p SeuWeIBOJd 
ap SJaly|iuu ap UaAOW Ne jusWaeddojaAsp usa shed ap sulejUsd BUN JUaiINdde Inb sunenol 

9p siquiou puelb un,p uonedioied e] ins asodai ajj9 seo ‘jae/ Wap UN }S9 Ople| ap syoeoiye 


epeueys np apie,p swweiboid np ayoeoiya.7 (L 
sasijeol 
sajqej}ou 9ALid 1n9}Das Np 
selBOld S}]QANON yusWaddojanap aj JajaAnouay Ss (Z. 
sesijeol sjauUuOoIsSsajoid 
seiqejou }8 Sanbiuyss} juawauBblasua,| 
saIBOld S|JOANON }9 UOIJEUWOJ ej JadIOJUBY (9 
SUUSIPeCUBD sesijeol 
g/euo!}eUSU! sa}qejou a1jes20Wap 
anbiyjod e| sei6olg |} ajuaueWwead e] ap indde, esayieaesy == (G 
ap sj1}098I[go sa 
SoReal clas enbiyy,| S49Aue 
juaweddojangp aljdwosoy | aliqeye efeq juswebebua|4aj90dsey —(y 


ap s}oe[go sesijead ; 
sap ajulaye,| ap s9jqejou senbiuawy sa] uno 
jJuawassioooy seibolq | ajusuewed a169}eJ}s Be] a1AN@ ud asyaW = (E 
sosijeol uejsiueybjy,| 
seiqejou ap UO!}ONI}SUODAL Be} 
selbold a]UBURWWag }@ JUQWaddojanap aj JaAnddy = =(Z 
S9SI|E9l : 
S9|qejou epeued np epie,.p 
salBOld 9]UDUBLUIOd suweiBoid np 9y19e9149,7 (1 
enbibsjye.js 
JE}NSOI uonseb 
8] D8Ae sual] }e}3 1 SdAL ap }8 swuwebold ap ajal}ewW US 9}OUd 


sonbibaj}e1js $}e}/NSe/ Sa] INS S9}IOLId Sap Saaqwoj}ay 


TVNOILVNYALNI LNAW3dd0 13Add 4d ANNFIGVNVO SONADVY 


6 JONFSV,1 30 NdYAdY : | NOLLOAS 


N6W-ZS¢21 L771 be s/es5/4SU VOIO-IGOW/eplo-1poe/es ob epio-Ipoe MMM //:d}4 \ 
jes ob ueysiueyDye MMM//-GHY 


HvS-€pceS Sel -WOd/elsssu VGIO-IGOV/epio-Ipse/es ob epio-Ipoe MMM //:GyY 


‘9uUsIpeueD UOHe|Ndod e| Jasi|IqowW Jnod sasiidesjue 
SO}IAI]IO’ SO] INS Sase]UsLUa|ddns s}uUsWaeUBIlasUua Sap jUuaI}UOD WOddes juesaud Np || UOI}OeS e7 


Id9V1l 

8P S}Is 8] INS ajqisseoze }se INb ‘,, Sje}jNsel Sa] INs exe JUSBWAaddojanap 97 ginyul Woddes 
Ja|Wuaid 3no} 9] anb isule ,Ue}S|UBYD}V,| ap Jains ne juswayed ne ejuaseid jUBWaUJaANOB 9] anb 
S[@lJ}S@WI] SUOddes sa] JUBSOdaJ sjanbse| uns seiHojd ap sunayedipul sap je Sseledeai sap aied 
ainafew ej ap ajqesuodseai 34398,p SsnuljUod e |qGDY,| ‘JUewaepus 9] INS sSOoddes ap uONONpod 

ap 8 BOue|IO/UNS ap ‘uONeoyIUe|d ap saaiHejuUI SayIANOe,p UBAOW Ne UOl}esi|iIqgesuodsal 

eS JOPI|OSUCD 9p BNA Ud SNUIJUOD sje}UsLUaUJeANOHuUed BYydOJdde euN,p suped 9| SUeP ‘gQ0z UZ 


‘6007-8002 Ue SIOJ Op SUOI||IW G',Z SUud|peueD 
$9] ]JUIO[a1 JUO |GDV,| 8p PSSEW 9p SIPS SAIENIU],| 9p S431} Ne SesoueUl SE}AOe So] 
anb auljse UO ‘SesuUe SalaIUJAp XNEp Sap synod Ne sali|iandes SaguUOp Sap auUsAOW ke] UD|9S 


‘diyssapes] np juswaddojengp je seipewinjnuw 

}8 Senbijsie SuONessD Bp SINODUOD ‘sJapes] SeUuNS! ap UOIeWWOJ ‘JHedIOMed as]e9u} 
‘SOOUSIBJUOD SP SOYUINO}] ‘SJa!a}e ‘SLU|IJ ‘S9OUSIBJUOD : SBQULA SS}AIOe,p sed & GONZ-800Z 
ua SEUUOSJad QOO SG EP snjid gsijiqisuas e |GOY,| 8p ,d1|Gnd np Juewebebus,p spuoy 37] 


TVNOILVNYALNI LNAW4ddO TaAd 3d ANNFIGVNVO FONADV 


6002-8002 LNAWSGN3Y 37 YNS TAINSLSININ LYOddVYy 


‘JUBWSUUIPIOND Ja}UOWINS JUSAIOP SesANed SauUOSJEd Sa] anb sijap sa] }UeUJaOUOD enbijeid 
s0ualedxe aun sinboe }UO Je JUsWeddojangp usa shed QQ Suep sdeRjd US SUOHesIUeBIO GG 
9p Oud ne ssousjedwod sing] Sil }JUO SUdIPeUeD SoUNal OOP Enbjanb ‘asjno uy GOV, 

Jed payo indde| ap syioy ‘epuow 9] Suep ynoped jeuoNeuUsd}U! JUsWSddojaAap ap seyIAOe 
sep e ped Juowenijoe siid JUO SUdIPeEUBD SalleJUO|OA OOS Z AP Seid ‘600Z-800Z Ua suno!no| 


“suooe 

}® XIOYD SIN] JUB}NDJEdaJ BS JUBWILUOD BIPUSJdWOD ap ja ajeIpuoW aIjaYyo9,| e SUOIUIdO SasJAAIp 
Janjerg,p ‘sauleyaue|d SUISIOA Sine] Bp yuo SjI,Nnb souessieuUOD e| sIpUCJoudde_p Ue ‘eUuoHeUE}UI 
jUsWeddojerap ne saaijejas SuOol}senb saj uns jueyOd sanijeonpa seyAIOe Sep e sdioied 

UO Inb Suaipeued s}ueUBIasUa,p Ja SO9AZI9,P SiquOU dj UOI||IW UN e SBWISSe UO ‘GQOZ-800Z UF 


‘uonediomed 

@P SUOISEDDO Sap JUeIYO IN| UB UO!}EjNdod e| jUuaSI|IGoW ja UOHeONpa,| e 90e1H UCISUBsYysidWO9 
aina||iawW aun juaJpUabHus ‘UOHesSI|IGISUaS e] JUBSIIOAR) IND S}UaWUaUBIaSUSaJ Sep eNbiunWWOD 
IDOV,| ‘Jeuoneuseju! JUsWUeddojansp 9} SJeAUA JI|Gnd Np jusWabebus | sOANOWOJd JNOd 


yuowabebua,p ja indde,p ‘uonesijiqisuas ep aibag 


‘senbiyioeds sjafoid je SouuwesBoud ap ules ne sajjauuONNysu!l Seyioedeo 

sap JUdWIDJOJUSJ Np uOl}esH9juI,| e }9 JUBLU@UJBANOB Np je sousby,| ap seyOUd sajjSAnou 
xne aspuodai ap Jawad Inb 90 ‘ausajul,| e Sasuadep ap UOIEJOajeas Ee] e Sajqenquye sed 
epueiB ua JUOS G00Z-800Z 9P Sej}|9e1 Sasusdap sa] a SanAsid Sasuedap sea] a1]US SOUDIAYJIP 
B| anb Isule 600Z-800Z EP SA|l99 18 8O0Z-200Z eP Salje9e1 Sesuedep Se] a4]U9 UO!|NUIWIP e7 
syieoe sap uoljeoljdxg 


$8LE9S02Z| $SOESIPLZ| $OODEE9IL| F$OODEEOLL| $ BE 606 ES [B30 
aiqeinp 
juaweddojenep 


jUswWeddojeAep 


ne soeib sugipeueo 
Spuow S| Suep Suep $8Z€9S027| $SOESly ZZ) FOOOESEOIL| $FOOOEEIIL| $ SEV 606 ES aateP sop 
a}eJAned C| juswebebug 


ap Uuolonpal 64 


epeueyd np 
juaweuseanoB, $9||901 $9]2}0} senasid jediouud sal|eel Raid 
np sjeynseu sesuedeq| suonesuojyny sesuedeq je6png sasuedeq| SWWeJDOI 


8P PHAHOV 


$9] 98Ae 
uOoHesIuOWeH 6002-8002 


8002-2002 


usipeueo juswaddojaAsp 
ap swwesbojd ne sjnejas JusuUeHebus,p jo indde_p ‘uolesiiqisues ap ai6eq 


JusWwepus 


9p 
sinayeolpuy 


aijqnd np indde,p asbeq 


jeuoieUusa}UI JUBWIAadAO|sAap 9] SABAUD 
SUdIPEULYD Sap }a S9UUDIPeUeY’ Sap 9aIIe|99 UOI}DR jd B]qeinp iInddy 


Z ,U enbibej}eujs jeyjnseYy 


TVNOILVNYALNI LNAW3dd0 1aAd¢d 3d ANNAIGVNVO FJONAIDV 


2 JONSOV,1 30 NOYAdy : | NOILOAS 


‘sjulayje 9}e JUO SNsooe xnediolunw 
SJIOANOd Sap ‘apuoW 8] SUeP jNOYed S~aji|IA OQ Bp SNid Suep ajyed0] soUeUIaANOH 
ues Ssasle|dwexse senbijeid sa] INS s}Ue}USSaIdaJ XNE BLSJJO UONCWIOJ eB] E BORIN se 
“9Qs0l|aWe 
QJEDO| UONCOIIBA Bp sylOeded oun jo anJooe |yI|IGesuodse aun Jed sayinpes} JUOS as 
WweuUjsI/\ Ne,nb isule spuejieyu] us ‘aluezue] usa ‘Wey ne ‘eAuay ne ‘eueAns ne ‘eueyS 
ne ‘eony e]SOD ne ‘ulusg Ne SesdJOJUSJ UOIJEOIBA BP SOWIOU Sap Ja SeNbiuYyos} Seq_ se 
“seaulejos Senbiyjjod suoisioap sap aipudid e UdIAI|Og Ja UBl@BHIU ‘SIOUIYD S}UsWUaUJeANOH 
sap epnyjde| quoljawe e Sanbijsije}S Sp 9}09]|00 9p SapOUjeW Sep JUBWIBDIOJUBI 97] oe 
‘JSONO,| ap enbujy Ue SLOS e] Bp NesJng saiweJd jno} 8] — sAed 90 Suep SeuJepoUW 
UONEDIJIBA BP SAWJOU Je SBuNp9sdOd ‘Sanbiuyos} sep eoejd us aJ}}elW assind uO,Nb 
UIJE BOJO 9]9 e IE Np jesOUsH INe}eOIJIIBA NP Nesing 9 ‘epeued np enbijqnd uolyouoj 
| 8p 9|005,| ap }9 epeued np jes9uebh IneyeoJW9A Np Nesing np ualjnos ne soe1g se 
‘amqequiz ne snusjeap suuOosJed e] ap S}iOup Sap SINSasuUajJap xnNe sao ajo e 
anbipin{ souejsisse,| 9p }@ S99}USWUNDOP 9}9 JUDO BUUOSJEd Be] BP S}IOUP SOP SUOI}E|OIA S97] e 
‘BIAI|OG US Sae|HaJ 9]9 ]JUO SUUOSIad e| BP S}IOUP Bp SJeljeWW US SajUIe|d ap Saule}UsD Seq e 
"SOWWA} Sd] 9 SBWUWWOY Ss] JUBSSINO! JUOP SE}I|Igissod 
SEP je S}lOUp Sap 9pjeHa,| JUsWWejOU ‘UOHeindod e| Jnod s}joasIp saBeyUeAe SOP 
JUBUIEIUS ‘S8DJOJUSBJ 9}9 JUD SUIEIYF UD [B10}N9]9 SW9}SAs 9] Je BOIISN[ ap SWa}SAS 87 oe 
*XNeJO}OB|9 SNSSBD0Id Sa] JUBWIBODeOIYS 
JaJ96 & ansooe ayloedeo aun,p sAndJd je} JUO SAUJS}U! S9]E1O}JOBJ9 SUOI}N}I}SU! Sd] ‘JIUSA e 
SUO!}NB|9 Sep ANA ua SUeYpje je SUaI}eY SiNB}09/9,P SJel|||LW ap UONdOSU!,| ap ayins e| Ye 
*xNeI1O}N9I|9 S}e}|NSE1 SBp Ja SNssedoud np pieba,| e uoNejndod e| 
9p BOULWUOD eB] Buj!OJOOe e dnoo swawW Np JUeN!sjUOD ‘a}I|IGeSuOdsa e| }9 BOUdIedsUeL} 
2B] JOANOWOJd & apie e SIAI|IOg eB] Je JOPeAjes | ‘eueyy 9a} ‘ysepe|bueg 9] anb sj9} 
sKked sap suep sajes9yeji}jnw ajes0}O9}9 UOI}EAISSGO,p SUOISSIW XxnNe epeueyd np inddeq e 
: SUOUUO!}UDW ‘SJaI[NdIJed S}e}]NSa Sa] We, 


‘gjeuoibe1 anb 

QJEUOIJEU BI|9YO9,| C JUL} S99}D9dSeJ JUBIOS UO!}CUILWIJOSIP-UOU ke] Je 9y]e69a,| anb 9d e jUAII9A IND 
}@ ‘QUUOSIAd e| BP S}IOJP Sap je SNbiesooWEp UONedioWed ej sp UONOWOJ e| JUOJ INb seoeoIya 
S]JUBWOUJBANOB ap paid ins asiw ej e aljieAes] © |GOV,7 ‘epeueyd np sjeuoneussjul apie | 

OP |SI}USSSO JBJOA UN SNjI}SUOD SejUsJedsue,} Jo SOAISN|OU! ‘eipUOdEI e Seesodsip ‘sejqesuodsea 
}UOS IND je Oup Np sjnewWd e| }Ua}OSdsa INb SapljOs SuOINsSuI,p JuUsUUaddojenap ne inddeq 


anbijes.owap sdueUJBANOB e| e SjI}e}01 SasBO01g 


‘JuawWaddojaAgsp np JuswsoUeUI 

Q| INS EYOd 9p sdUsJBJUOD e] 18 OZH np uejd aj aindde epeuey 97 ‘anbiyy,| e apie,| saj}qnop 
ap essowoid es nus} e |! ‘6007-8002 UF 1107-0102 !91,P Sue||Op ap spell buio e sessed 
alle} | Nod ajeuoneussjul aple,| Je]|GnOp ap je JUsBWaHheHus UOS JeJOUOY,p jUIOd 9] JNs }sa 

|| ea}uewWBHne e| || slew ‘apolied 390 JUepUSd apie UOS NUS}UIeEW JUsWaj]Nes UOU eB Bpeued 97 


‘Juaweddojansp ua sAed sap yednjd 
eB] JUsWA]janjoe JUSYONO} Inb sasiuo Sep jusWA|He 9] SUep sJEUOIJEUIS}U!I Bple,| 9p 9jQJ 9} NS 
Q}SISUI 2 || NO Se|/EUO!}EUIB}U! S84JUDDUSJ SASJBAIP SUeP INBfewW JUeUBAJS}U! UN 9jJ9 e Epeueyd 37 


‘sioeiqo seo ap ajulaye,| 2 UOIINGIU]UOO 


es nioo0e e al|9 ‘(WO xne sal JusWA}OaIIP (UOI}EONpS,| }@ S]JUeJUS SEp sjUes e| ‘ouleJUSLUIe 
SINGS e| JUsWAdJaI|NOIWed snjd) sinajoss sap ja saaneniul sap aAndde e |qoV,I ‘600Z-800Z UF 


TVNOILVNYALNI LNAW3dd0O TaAdd 4d ANNAIGVNVO JONAIDV 


6002-8002 LNSAWSGN3Y 37 YNS TAINSLSININ LYOddVY 9 


/SjeobuIniuUS||IL/youed/b10 un MMM//-dyjU 
OVS IAD 1x/5i0 yuegp]OM ob //: cu . 9 


‘@puoW 9] SUeP SeJANed Sa] $9}U04JUOD JUOS sjenbxne sajoe}sqo 
XNOJQUUOU Sa] IWJed JUa}GWOD }IPeID Ne sed0e,p BdUaSqe|| }8 BAIId UNE}OaS Np juesINsu! 
jusweddojengp 9 ‘onbiydesboweap aouessioio e| ‘ajoo14He UuoNONpod alqie} e] ‘wey eF 


‘WdG0/e0 55 epio 
-IPOE MMM//-AY : Byls 8] ZajNSUCD 
‘NGO $9] ANS 18 |GDV,| NS UONeWOJUI,p Snid Jnod 


“S9AIBSGO 9}9 JUD SasHoud 
ap SUIOW 9] Janba] snod injseo jse 9};9UI9}eW 
SP/EHOW e| op UO!JONpEd E| JUBSIA WIGO. 1 


‘soyjebaul SejueyOduI,p 

uosies Ud BJaANed swWas}x9,| SUPP BONUS 

JUBAIA SQUUOSIAd 9p SUOI||IWU Sap ‘sepides snjd 
Sd] JUOS WIGO xne sjijejas SesBojd sa] no e| swewW 
‘aulelpawJejul NusAes e Shed sa] Sueg ‘seoeuswW 
snjd se] JUOS ONbij}0d syIqe}Ssul aun JUSe}Uaseud 
INb NO }IUOD UN,p juUaH4ewWs Inb sAed s8q -WGO 
$9] Supuleyje snod aie} e UIWAaYS ap snjd 9g] e INnb 


enbiydei6oeb uoibes ej sindwap suusleyesqns 
anbiyy, “xno aujua ja SAed sap ules ne 
jua}sisqns seesijesgueb sayedsip sap ‘WWqGO sep 
SUIELI9O DIPUIBWE_P VIOA UD JUBIOS JUBWaddojeAsp 
ua sked xnaiquiou ap anb uaig ‘jJue"nod 


‘L002 

US SUOI||ILU G UOJIAUS B OGG} US SUOI||IW 9'Z | 

ap juessed ‘apuow 9] suep ajue}SUOD 

uodsej ap snuiwip e sue buld ap suliow ap 

S}UBJUD SB] ZABYO S9D9pP Bp sIqWOU 97 ‘OOOZ Ue, | 
‘e poddei sed % €8 ep assney 9uN ‘/00Z Ue % Bg 
juleye e SauleWd Sajoo98 sa] SUeP UOI}dUOSUI,p 
xne} 9| ‘JUaWaddojaAap ue sAed sa] suegq 


xnebaul 
}UOS GO Sap 9a}uI9}}e,| & SyI}e}a1 SasHoud saq 


"SOl|ly SOP Jo Sowa SEP 

UOI}IPUOD e| JUsAeIBHe sexes sa] aujUa 
sey|e6eu! sa ‘esjno UZ “G}0Z 191,p snol 
Jed ¢ | @P SUIOLU BAB BJONUA JUOIAIA 
SOUUOSIOd 9p pIel|jius UN SIEW ‘OG6] 
sindap juewea|qesapisSuod snulwIp 

e gjosAned swa}x9,| SUBP JUBAIA 
SOUUOSJOd Bp sIqWOU 9} ‘as!eUd||ILW 
np juawaddojenap ap sjnoelqo 

Sd] INS SBIUAM SUOIEN SEP 800Z 

ap yoddey aj uojas ‘}I0s ua |I,Nb ion 


— “S007 
Ud % ZL © O66 UB % Gg ap Jassed 
Jnod-a}nyo e sjaiAned e] ap souspIoU! | 


no ‘}SQ,| 8p ais ue sasjsiHBeiue 

9}9 JNOUNs UO suleB SED °% GZ 

e uoleindod ej ap % Zp ap juessed 
‘SJNE|91 SOWI9} UB SNUIWIP e sIquOU 
99 sieW ‘jney snjd sauuONUswW 
sousdSapNs9aI B] JUBAe ‘GQOZ Ue 
pseu | 2 OGG) Ue Psell|ilu g’| ep 
essed }sa Inb suquou ‘jusweddojasAap 
ua shed sa| Suep djesAned awa}xa | 
SuUep JUBAIA SOUUOSJOd ep aiquOU 

Np UONNUILWIP BO} BuN,p Je}9 JUO} INb 
g}eJAned e| INS S89uUOp Sep ajUuasaid 
gjeipuowW enbueg ej ep yoddel 97 
‘000Z US ajeUOIWeUIS}U! 9jNeUNWUWOD 
2] ps000e,p asiw }sa,S sajjanbsoa| 

INS S8|qIO ap aias BUN (WO) 
/SAeURTIW Np JUSwWaddojagep op 
sjOalqO sep sjuleye,| e }inu aje|puow 
9SlO e] ‘ajeipuow enbueg e| UuojeS 


‘99/691 91}9,P UO} 


QuUOp jsa auleJUSWWI|e SSO C7] “SINaUEjUe XNesAiu xne Yoddei Jed SeAgje JUSINEWAP S|! ‘QOOZ-!wW 
e| sindap assieg juo xd Sao IS SWE] ‘S}USsWI|e Sep XIId Sep UOI}NUIWIP SUN DeAe SWEW “GO0Z 
ua J@BHUCYO UO!}IPUOD INB] Sed JUBA BU BITOW Be] UOIIAUS ‘aW9s]X9 B}JoANed e| SUeP SouUOSIEd 
@P SUOII|ILU OOZ enbjenb sequioja We} C EONT 19 GODT d.}Ua S}UdUI|e Sep xlud Sep eequuey 

e| ‘ajelpuowW enbueg e| ep gleIpuow Ivins ap Woddey 9] UOJ8S “‘apuoW 9s] SUeP 9jaJANed e| ap 
UuONOnpa e| & sji}e;es SeuBoud xne INU JUO aUle]USUUI|e J@ SNbIWOUODS SaSIJO Sa] ‘SdW9} eue@wW UF 


TVNOILVNYFLNI LNAWAddOT1SAdd 34d ANNFIGVNVO FONAIDV 


G 3ONS9V,1 30 NdUAdY : | NOLLOAS 


‘uoiBas e] ByOnNo} e Inb j\Uuod 
9| JUepuad anbijqnd suaibAy,p sadlAuas Sap Je Sa|edIPSLU SBIN}IUINOJ Sap ‘sluge sep 
‘nea,| ap ‘aunjiwnou eB] ap e Se0de Nd jUO SUBIUI}SAIeY VP SJaI|JIWU Sap ‘JuaO-uUsAOW NY e 
‘uonebiui,p ebesueg jueyoduw! un Jasedes ap ule Sunofew xneredy 
SOP SOJOWEL LC UO Jd ‘SOUILUEP 9} JUO SBIeD SAJ}JOLUOJIY Bp SEUIe}UdO Sap ‘ue}sIUeYByy 
UJ “UOI}ONIJSUODSI B| INOd UsI}NOS Np je soUusHn,p apie aun ndaJ uO alueWUIg US sIBJeEN 
QUOJOAD NP 18 SUIYD US SWSIS NP SJUBAIAINS SO] “SE}AIOe Sung siHyeja,p Ue UOI}EWIOY 
9uN NSeJ JUO WeUIsI/\ Ne SINsUsJdaJJUSOJOILW SAP Ja SINSUSIdaJ}Ua S}I]}ed Op ‘aISWUQ oe 
‘uoieonpsa,| uns ayeuoieu 
anbiyjod e] souanyul jesns Nal US sailed Np Sergio Sa] JNod uoHesiaqeydje,p esjapow 
un,p s900Ns 9g] ‘Nols Ny ‘uOoIHel Be] ap slwOU0dS | J9dJOJUSJ INOd SeasJedeid xnalwW 
JUOS ‘Saqiesed sa] JNod snbiuyos} souejsisse,p |eUudIHBes 94}U9D 93] PWIWOD ‘SUOI}N}I}SU! 
sejueOdui.q ‘seunel sa] inod ajueyjianooe snd ja ains snjd s}IAI}Oa]]O0 aun US 
SWJIOJSUCI] BS SSI|PUIBJELU SIOJSI]Ne Jo JUSIOIA JaIeNb un ‘HIeEH UF ‘JesOlawe,S UON}NU 
JN9] 18 BUS JIN] NA JUO SEINNUOH Ne sjuejUs COCO OZ ep Snid ‘senbluswuiy so] sueq_ se 
‘ya}UsWHNe NUSASI INS] NA JUO S}USUI|e,p SuNsyONpod sj}ed ap 
SJal|IIUU Sap ‘|eBauas ny ‘ajqejod nea, e s900e JIOAe,p aIOeJ Snjd 3s¢a || ‘eUeYD NY ‘G666L 
sindap sid} Np snulwip e sue buld ap SUIOWW Bp S}UBJUs SB] ZEYO S}}EWOW 9p xne} 9] 
‘giuezue | UF ‘98j009,| s}juanbey jUuO siewel enb suodjeb ap je sajjl} ap snid ‘anbujwuy se 
: a|dwexe Jed 


‘60072-8002 Ue seslidajjUe eB |qOY,| enb 

SO}JIAIIO’ SOP S89qWUO}aJ $9} J9}e}SUOD Ned UO ‘apUOW 9a] SUBP JNOYeY “s}UNDaS Be] Je VjJoUNS e| 

e sal| xnefua sa] anb Isule sanbiuiouods SaYyoNogesp se ‘nes ud JUaWAUUOISIAOIJdde | ‘aun}dunou 
Be] e s900e | ‘a]ueS AP SalWa|qold sa] ‘awsieqeydjeue,.p srsja xne} 9| ‘uOleOnps,p eanbuew 

2] anb sja} seioosse juos A Inb SiJap SIBAIP SO] JOABJOI JOP UO ‘9}aJANed e| DUINDEJ Bp UY 


"SNUS}GO $}@JNUOD s}e}jNSei Sanbjenb ajueseid Woddel np jj UOIOSS e7F “SAI}Ne 3S |GDV.| 
no sKed saj Suep ajeJAned e| ap SapuOojoid Sesneo xne JUsWAa}DSJIP Jonbeye, Ss ap jus}}aWEed 
souaeby,| ap sowwesbojd $87 ‘|QGOV,| 8p UOISSiWW eB] Bp INeOO Ne jsa sjasAned e] ap uONONpsl e7 


9}a1Aned ej ap UONONpeai Be] e SjIVeja1 SauBOIg 


‘QUIUD UA Je SIUBWUJIG US SeYydoJjse}ed Sap 9sjins e| e SouleyUeLUNY 

SUOIJUSAJBJU! SEP JUBWUSOULUI 9] INS 3e ‘OBuOD np snbyesoowsp snbijqnday e| }e enbiyyv,| 

OP QUOD e] SWILWOD Sa|qelaUjNA SUOIBas Sd] INS SILU JUe}S JUS] ‘S}USLUJNUOJOIWW SO} INS 
sauiwesboid xne niooe ualjnos 9] }8 uleyluewuNy sple,| ap JUsWSedUeUL 8] aNb sja} ‘sjefosd sap ja 
sowlwesboid sap inod sasuadap sep aileyuawajddns jabpng 9] suep nuaj}go niooe JUsWBOUeUI} 
9] }NO} JUBA JINPes} GOOZ-800Z US Sa||ee1 Sesusdap sa] ja Sanasid Sesusadap sea] dujUd Wed9,7 


‘90ueby,| ap souweJHoud sap jusWUSaOUeU 9] 
91}/0100e,.P Siued & G00Z-800Z ap Sesuadap sap aslejUusWajddns jeHpng a] Suep ajeuo!euUsEjU! 
epie.| ap eddojeAua,| ap Sedinosse Sep uoHe}UeWHNey ‘ezed e je aluepsolsid ud SuaiUusayjed 

saiBnjos xne aueyiueuny apie aun IujJno} juswajebe e sousby,] “SeuUaIIeH 38 SUSITIEH OOO 008 
ep snid eyono} e inb enbyuejy,| suep sueHbeuno sep uosies e| Je SulyD Ud UeNYIS 

Np soulAoid eB] anodes e Inb auusias 9] ‘aiueWIgG US SIBieN SUOJOAD 8] SUILUOD ‘GQ0Z-800Z US 
SONUSAINS Saljainyeu Seyudosjseyeo SOSNSJQUUOU Ap S}jins e] e apie,p SapueWAp sep e npuodsi 

e |GOV,| ‘Sesjne aujug ‘ueysiueybyy ud }98 NIEH Ue ‘anbiuyjy Us Sesusdep sep uoNe}UsWAne | 

e.nb isure ‘aulejiueluny apie.p ja auleyusUUI|e apie,p Sasuedap sap jUuSsWAaSsiOJNN | 

2 algenqiuye jnouNs jso9 G600Z-800Z EP 38 800Z-200Z EP Sa|jee1 Sesuadep sa] a4}Ua |e}0} e998, 
yYeda,| ap uoHed|dxy 


TVNOILVNYSALNI LNANWAddOTSAFd 3d ANNFIGVNVO JFONADV 


6002-8002 LNAWSGNAY 37 UNS TAINALSININ LYOddvVy 


dseei}-do-jbm/jubsd-dsuw/sqndbopjjod sqndjes ob yos-sqrawwy7/-dyy , 


JusWaUUOOUO) ap yeHpnq np ‘(sJe||Op ap SUOII|IW ‘OZ : 8O0Z-Z00Z) SUEI|OP ep SUOII|IW g‘9 

}8 JOSE1 | NP |IBSUOD Np seenbojq suoeyoaye sap JUsUUSIAOJd SUe||OP Bp SUOIIILW | ‘S| 

Juop ‘apie, ap jaipng 9] suep (sJe||Op ap SUOIIIIW Ey : 8O0Z-Z00Z) S1eI|OP EP SUOIIJIW E‘9] 

OP SWWOS BUN PUsIdWOD JUBJUOW 8D “(SJE||OP Bp SUOI||IW Z/ : 8ONZ-Z00Z) Se||OP ap 

SUOI||IW | ‘EZ Sp JS Sa||99e1 Sasuedap Sea] 19 6O0Z-800Z BP SUO!}ESO}Ne Sap |e}0} 9] aujUS e987] 


‘UsIPEUBD Je||OP Np uOHenjony e| e ajqenquie s}UBWAaSSsISeAU! Sap je SeOUeAe Sap UOHeN|eAgeL 
2] 8p uosies Ue aad BUN BWWOD Seasijiqe}dwod (sJe||OP ap SUOI||IWW G8 : 8OOZ-Z00Z) SJeI|OP ep 
SUOI||ILUU EQ] BP SaSuUsdap sap Issne jJUsUUaIGWOD Saj|jae1 SaBSUsdap Se] ‘SaJBIOUCUI| SUO!}N}SUI 
Sap aple,p SPUOJ Np Sa}GWOD xne sjej|IG ap UOISSILU,| INOd (Sue|]OP Bp SUOIIIIL EO‘GLTZ : 8O0Z 
-200Z) Sde||Op ap suol||itu E0277 Ep yUeJUOWW UN JUaNI|OXxE (600Z-800Z) Sallee1 Sesuedep seq 


$OLL80P VISE |F$EEN9SOLLESE |FOOOSEL ISLE | $ 0008128662 | $ZlH LIS O0ZE 1eI0) 


$ G97 GOOD ZLE L $ S66 VLE LES L $ 000 982 166 $ 000 982 ZE6 | $ S79 ZZ0 SEZ L seuusipeued ja 
So/eUO!eUsa}U! 
‘sojesg}e/iy/Nw 


— SUOIINNSU| | 
juew 

=eddojenep $ OLS 626 ESP $ 069 SLO 6SP $ 000 228 08S $ 000 206 99S | $ZES 9LL O6r SQUUO!}De|eS 

ne suolbel 

d0eJD SpUuOW | ia | 39 Sked 

9| SUEP | $ 898 HS9 798 $ 682 8Z9 998 $ 000 602 L1L9 $000 602119 | $79 9Er 9LZ auleywueWUNy 
ayeiAned &} 1E}! 

ap UuOHOnpey aslo 8un 

ied saddeiy 

shed je 


so|Bexy s}e}3 
$ 100 6S1 826 $ 659 980 0&6 $ 000 128 296 $000 1z8 288 | $ 8h9 S88 8SZ uonesjusouco 


ap shed 
epeued | a 
np jusw 
-9uJeanob sayjaeu} suoleswvojne senasid jediouud Saljeed 
np sesuedeq sap jejo] sesuedeq yeBpng sesuadeq| ewwesbod 


OP SHAHOV 


s}e]|/NS9I S98] 


9ee uO ae 


-ESIUOWJEH 


6002-8002 8002-2002 
(sejqesuodsai je 
sajussedsued} Sanbijqnd suoinyysul ‘Woup np sjnewud ‘auuosJed e| ap s}ioup 


‘aleJOOWAP 18 BUEq!|) enbiesoOWAp soUeUJBANOB eB] e sjejas SoBOJd 


gjasAned e| ap uolonpei eB] e syejas SeuBOld 


JUSWSpUsl 
9p SINS}JEOIPU| 


auUdIPeUeD B]eUO!eUII}U! aNbiz}Od e| ap SjI}Dafqo sa] DaAe 
S}U9J9YOO JUBWIaddO]aAap ap sjI}Dafqo sap a}UI9}}e,| BP JUBWSSIOIDIY 


| .U anbibg}ejs }e}NsaY 


senbiba}e13s $}e}/NSe Sa] UOJaS JUBWAaPUS Np auinsay 


TVNOILVNYALNI LNAW3dd01aA9¢d 4G ANNJIGVNVO FONADY 


€ FONSOV,1 30 NOwady : | NOILOAS 


sajjaoy SANAdId 


(6002-8002) (di) ulajd sda} sjyuajeainb3 — saulewiny sadinossey 


$ 880 SOV L6S € $ 6€6 02S VLOE $000 LZZ 222 € 
$9||901 Sasuedeg suoljesiiojne sap jej}O] 


(6002-8002) Se1a!dueuly SadunOSsay 


$]1JeJOdION S8DINIOS 


SOUUSIPeUPD 19 auleyueWwiny 
SO]EUONEUIS}U! aso aun Jed 
suaipeued sua{o}!9 ‘sayes9}e|9)NW S8UUOI}OE|9S sedde.y shed UO!}21}]UBOU09 
sap jJuswebebug SUOIIN}SU| suol6a a Shed y9 saliBed sje} ap sked 


Quua!|peued ajeuo!jeusaju! anbi}}0d 
JeUONeUIa}U! JUsWUaddoOjanap 9] SISAUS SUdIPeUeD AN 2] Bp sji}9e[qo sa] Dane s}UdI@YOO JUBWaddojaAasp 
j@ SouUsIPeUeD SEP dau!e|99 UO!}Oe Je sjqeinp inddy ap sj}0a8fgo sap sjulayje,| 9p JUsWASSIOJOOV 


‘uoddei np || uoldaS e| SUeP a}OEpP jsa 

seuwelbojd ap sayiAijoe Sap aunoeyyD ‘euUsIpeUedD UO!}eEijndod e| ap indde,| ja juswWaddojansp 
ap sjnoalgo sap ajulayje,| 34]U9 JUS}SIXO IND SUdal| Sep JUBUBIOWS} Je JUSWWAT|aN}NW 

JUBDIOJUSJ BS S}e}|NSEJ xNap seq] ‘sewweHoJd ap sajyAOe Sayediould build e JUsWUIaWIOJUOD 
apie p swwesbojd 9] JueIBH Ud BNqu}UOD BOUaBbY | sjanbxne ‘senbibsj}eijs s}el;nses no 

‘QWJ9} Huo] e sjey|NSeJ xNap jjGe19 |GOV,| ep Se}4JOUd sa] Je Suejd sa] INS GQOZ-800Z HOdde 37 


sowweiboid 
9p Sa}IAI}Oe Sap aiNn}Oa}YIIe Ja SaNbiba}ejs s}e}jNsay 


‘SUIPAJO Bp sa}januue 
SUONESYe SB] SUBP Je /EUONEWIAJU! BQJBWUIWOD Np Je Salebue/je Salley SEP JEJSIUIW 9] INS 


TVNOILVNYALNI LNAWAddO TaAgd 3G ANNFIGVNVO JFONADV 


6002-8002 LNAWSGNSY 371 YNS TAINALSININ LYOddVY Z 


*spoddei/es ob epio-Ipoe MMM//:dHY & IGOV,I SP GeM Sys 2 ins 9tiqnd se |! ‘6007 aiquiejdes 

ue jJusWA|Je4 ne gsodap aja e epeued Np JUsWAaUJEANOB np ayjaloyjo juauUaddojangp ne apie,| ins yodde up s 

+L218002//8°2-O/S9/WIPMOYS//eT SH Sas sme|//-AHY 

“O/JPIDIJO JUBWIaddOJEAEp Ne aple,p a/aiew UA djI/|GESUOdSA/ B] INS JOT &| 9P NUSA Ua AIJaIDIJO JUBWaddojanep ne 

eple SWWOD sagJe|oep aJ}9 JUSANEd dU ‘aISSNY e| JUCUIBDUOD |QOV,| ep suiweIHoJd 9] sUWOD ‘sayIANOe souleLIaD 
jjenooe/eo ob eplo-Ipoe MMM//-dyYy 


! L 


107 B/ Suep SIUSp JUOS SeXxeUUOD sUO!sSEeNb sa] 18 |GDV,| 8p ewwesbod 9] suJ9OUON INb 90 US 
suloAnod seq ‘sanbyqnd saoueuy sep Uuoljseb e] INS 107 e| Bp SUI] XN SJE]SIUIW SWLWOD |QDY,| 


JUsuBbIsep 896] siquiajdas Z| NP 09Z1-896L ‘d'D 19 896 !eEW BNP €Z76-89EL ‘dD S}e109Ep $97 


* ,S[IS!NIYO JusWeddo|argp ne aple.p SEa}IAI}Oe SUIWOD JUBWAJed Ne S9Je|O9p JUOS ja eAIYo 
juUaWaddo/aAap Ne aple,p Saijew Ud djI/iIGeSUOASAaI B] INS 107 e| ap seouaebixe xne sewyojuod 
JUOS |GOV,| ep ,sewwesbod sep syyofew espues6 e7 “epeued np eseHueje enbiy|od e| ap 
8}GWOD JUeUd} UD BjGeuNp JUsWEddojaA~ap 9] JASIIOAL) & 19 BUUOSIA | BP S}IOUp Sa] JIOANOWOJd 
e ‘ajauAned e| duINpaJ e ASIA soUSHY | ‘ajeuOl}eUJa}U! BUBOS Be] INS Je EPeUueDd Ne senbijijod 

ap uolesogeye,| & edioived aja ‘syieoyiuBis 3a Sajqeinp s}eljnse Sep JIuse}gO,p Ue ajqesuodseal 
}8 SOeDIJe DIDIUELW 9UN,P S8dJNOSSa Sas a196 aI|q ‘epeued Np JUsWeddojansp ne apie,p 
auweibojd np uolsab ej ap ajqesuodsas JUsWaUJaANOH np auusiuebuo jediould 9] 1S8 |GOV,7 
sa}|IGesuodsay 


‘OJP Np 9yneuuld e| ja QPUUOSJEd e| Bp SOUP Sap jOedsai 9] ‘aLEq!| e} ‘aesNOWSp 

eB] ‘s}UeU SUIOW S29] INOd UOISSedWOD ez] : INeOO e JUO 19-xNBO ANb sinajeA Sap juUsWaUUOAeI 
8] SSIOAR || “INS SN|d spuOW UN SauUaIPeUeDd }@ SUBIPeUeD xnNe JO,p 38 SAed Suleyeo 
suep sajqeunp suoijejas Sap awe} Huo] e sI\qe}e,p owed Epeueyd np apie.p swweiHod 37 


‘SQUUDIDCUBD SINSICA Sd] JUBOJOJUDI 9 JIOJEA JUOJ @PUOW 9a] Jed AP |GDV,| 4ed 

SayOdWss S8DNNS Sa] ‘SeuUdIPeUeD Sd] 18 SUBIPeUeD Sa] JNOd siidwod A ‘sno} unod snajjiaw 
@puoW UN JI|Ge}e eC anqiujUuod Sayjaunyeu Seydojjsejeo xne sHee no sayjibesy s}e}y Sa] Jesiiqe}s 
‘sjuejua xne jo sauna! xne JIUaAe INAIOW UN JNO ‘anbiuIOUCDS BoUeSSIOJO AUN Ja}Iosns ‘ajues 
e] © SOAI}E|91 SalJe0 }9 Soule}USWWI|E SES Sa] UIUSASId ‘aIyeEIDOWAP e| IOANOWOJd Jnod sabebus 
uoloe,7 ‘ajluadsod e] ap }98 9yINDSs eB] ap SUe|d Sa] INS ‘QuUUaIPeUeD UO!}ejndod e| ja epeueD 

9] INS BwW9} Huo] e ajndJedes es Sanbiuewy se] SUP ja BIS Ud ‘aNbijVy Ue anbiI}esOOWEpP 

}8 |B1ID0S ‘anbiwOUOds ‘je}USWUSUUOIIAUS SSUIeWOP Se] SUeP sIj|dWod0e sjaa1 sauBoJd say 


‘g}asAned e] 84]U09 ajelpUOW 9}}N| e] SUeP ajQJ UN ‘JUaWaledIoUud 

IDDV.| ap esiwe jue, sed ‘anol juswWeUJsANOB Ins] anb jus}ieyNos Je ePpuOW 9a] SUEP sjeJANed 
e| sed sednod08aJd juOsS sj ‘}JUaWeddojeAsp us SAed sep suOI}ejndod sap injeo e 9I| JUeWeLwWI}UI 
}S9 JIUBAC INB| aNb jUusAeS SUdIPeULD $d] “BIA Bp BpoW sJjoU — Bjqejou aJaluewW ep enbionb 
—]USW9}DeJIPU! JUBUNIJUI INnb sebejUeAe Sap jUOS 9d Jed ‘xNeJape} Sesajsiullu Seujne sep 
yednid ej ap jusUUAIIGO sji,nb sebeyueAe xne JasedWod sa} jned au UC ‘SlidWOD UaIq sJNO[No} 
sed juos 8u suUalpeued UOI}ejndod e| e |GDY,| ap |!eAes} 8] BundOJd anb sjoasIp sobejueAe seq 


‘g]}ouAned e] Suep JUeAIA SQUUOSJAd SQ] Japie nod epeued 9g| je} aNb xneuoleuseju! SOYS 


S9| JeBuIp ep uolssiw inod e (|qOVy) ,/eEUOHeUIE}U] JUSWSddO|EASp Sp SuUAIpeued soUSby, 1 
uOol}JINpoOj}uU| 


FONSOV. AG NOYSdV: | NOILOAS 


TVNOILVNYSFLNI LNAWAdd0T3SAd¢d 3d ANNAIGVNVO FONADV 


| AYLSININ ¥130 39VvSssaW 


uJ 


‘(NV d) JelpuowW sulejuauje auWeIBO1d 
Np jiNdEexe INE}JOaJIP 9] Jed Vasijijn UOISsaJdx9,| BspUaidel INOd ‘« SOJOBY BIGe}9A » UN 
nusAsp jse ‘JuesIe} 8d ‘Ja Senbibiaue SaunsewW sap siud e Epeueyd aj anb asjUOWEp YOddel 9D 


‘sauuosied O00 00Z 

ap snid e SIA e| 83ND JUO SaUdouj}se}ed XNap Sad ‘a|qUIaSU “SUIYD US BUSIVS 9} 

}8 ‘siIueWIg Ua ‘siBIeNY BUOJOAD 8] SUWOD Seydoujse}ed Sap sjins ej e souUaHIN,p apie aun suUOp 
e epeuesy 9| anb aJal) JUsWajebHe sins af ‘Sa}IAIOe Sap SuaW |GDV,| NO jJuawWeddojanap ua sAed 
Sd] SUBP SA}ISIA SASneiquoU Sew ap sunod ne sna Jef anb sualjasjUa Sa] SUeP Ja SaujUOCDUSI 

1e f anb sjueunos sebesia Sa] SUP SIISIA }S9 BJosANed e| Bp UONONps e| ap pueHa| e epeueD 
np suoljnqijuoo sap joeduu,7 ‘sidoeid sjuawabebusa sap ||qe}a SUOAe SNOU NO SsaulewOp se} Suep 
SNUS}GO $}8JNUOD $}e}|NS9J SEP }e}9 je} Jo JUBWEPUSJ 94JOU OP SINUOD }ID9J UN Sse WOddes ag 
‘JaGHueja,| © J8 101 ‘Sesleusted xNeuquuOU SOU ap UAal}NOS Np 9anb Isule ‘ules9} 9] INS Je EpeueD 
ne ‘|GOvV,| 8p jeuuosied np juswWsNoOAsSp Np juajnooap seujsiHejus SeiBoJd saj ja s}e}jNseJ S97 


‘slunWwap snid sap aA e| 

INS ji}Isod jUsWA]/99J JOJO UN JIOAe_p SJNOs[qo Sas jJUsWEDBOIE JUIaWe EpeueD 9] ‘a;euoNeuUJSjUI 
apie uos e 90eJ6 anb JasjUOWEp ap JUeLOdUW S8J} OUOP }1e}8 || “aJUeSsipUeIB enbituoUDDS 

@SIO SUN Jd S/EIPUOW aJleJUBUUI|E SSID BUN NOBA SUOAR SNOU ‘a9uUe SJBIWJAP BE] ap Ssunod ny 


“SUaIDeULD Sd] SJ9AUS UONeSI|IGesuOdsal es ISule }UBSIOJUdI ‘S}eV/NSA/ 
Sa] ins exe Juawaddojanap aj ins yoddey uUOs SIO} a1aiWWaud 

e| nod aijqnd e |qov,| ‘snid 9q ‘seuleuaped saj je Suna}euop 

SO] 94]UB UO!EJOGe||OO duNajjiawW SUN 9}DI||OS e Je SaNbiI}eWsUY} }9 
sonbiydei6boe6b suonejueouo0d sas nsooe e ‘aule}USUUI|e apie UOS 
aijap e ‘anbiyy,| © apie uOS Ja|qnop ep jusWeHbebus uos 9}Dedseal 
e epeued 9d} ‘6007-8002 U9,Nb sadUOUUe SNOA ap UNaUUOY | 1e. 


‘SHOCIIPYS 

OJJOU BJOINNe P BSSeWOJd 94jOU Bsijeas Issne SUOAe SNOU 
‘S9QUUC SBJBIUJOP SEP SINOD Ny ‘“ajqesuodssai snjd ja 9jqIO xndIW 
‘Q0edINe SNid ajeuo!}eussa}U! apie p suWeHOId 9] supuds e BBeHuse 
}S9,S JUBWAUIBANOB 9j ‘800Z ep 19 J00Z ep s}aHpngq sa] sueq 


SAYLSINIA V1 ad ADVSSSAI 


BPN! Hak nal Multi, 2A: | 
: a Wile oy 7 ity ue we Oe ‘ 
4 ware fi j : 
: : ins ae 4 t - j 
VN ot * f c — ' i ; 
a i a : ns ah : t A = - c " . ~ 


& 4 ate % int 
j ' ’ a ¥ 
: ' : 
Pon a é : : 
ve ¢ ; 7 } 
Cl hs ‘ : a = 
ah. t a 7 
rea _ F 
: or - - » 
Page’ \4 7 ae) 
_ a iva : os) ‘ 
"y, ¥ Bb ; 
! = a) i : eS 
oe - 
. j Da 
7 = \ = 
ore, a eae 
> a 7) OS - é _ = ms A x 
i ae = 2 a 7 A | A) ( é i 
Sab es f 7 iy ine pt Pe 7 : ‘ . 
Ye bgt a é “aa tae Les Mette - yore yt; aay errr] 
: ty a ® r - 3 xP 
’ ‘e ‘ ; 
es aRe4 ' ibe * Mea hee te ’ as CUO yy 
E i i , ie ~ rorasas Bp sas ee 60 pity AY t O04 


“Basen somanic mo ov a . i pete Oem 
9 COL 1 gan eu! tip Operul j 
i >. rv => RPTMIP AA! BIZ 


7a Don! ee: Heoum 7? . 


j AY see 
ihe beset : ’ ei if] HORI s 


Laie eee ae 
in iim teem 

ve yy ee ae a 
A 
so ue uns Cnep hd 7 “ 


—_ ~ 


m We | 7 : = 


| 6002-8002 LNAWSGN3Y 37 YNS TAINALSININ LYOddVY 


JUBSWSPUd 9] INS jea}siulwW Yyoddey MINM 

IGOV,| 8p aja4}SNpul UoNesedood ap swwesHolg IOd 

JEIpUOLU SuleyUSUIJe BUUWeIBOJd WVd 

gje}JUsWEaUJBANOH UOU UO!}eEsiueBIO NO 

aJJeug||Il Np JUswWseddojangsp ap s}i}98lqO Wado 

QJIEJUOJOA UOCI}EJadOOD ap susiuebo ADO 

sajeu9j}ejijnuu Suonesiuebio sap juswWapuds Np uoHenjeAs,p neasay NVdOW 
(juswaddojavsp 

OP JEUONEUIB}U!I UO}EIOOSSV/) VWQ]I,| BP SedINOSSaJ SAP UO!}EDO}|e,P 9OIpu] IVI 

SO|BUONEUJS}U! SBJBIOUCUL SUOI}N}}SU] isl 

OSSELU SP SEIPE|\| SAIE!}IU| WWI 

ssoedIe sjelleusyed Sap Jnod suonesedo sap uonesiuowJsey 4IdOH 

salBnjos Sa] nod saluf SUOHeN Sep yeUeSSIWWOD }nNeH YOH 

anbisjv,| nod epeued np jusWAassi}seAul,p SPUO4 VOI 

ulajd sds} juajeainbs dis 

S9/BUOHJEU SUOIN}}SU! SEP Je enbiyI|Od e| ap uoHWeNjeAg Nid 

g}asAned e| 94]U09 9})n| 9p enbibej}eyjs suped d1so 

JEUONeUIa}U! JUBWAeddojsAsp ep suUSIPeUeD BoUSBY IdOV 


SAqdIS La’ SAWANOYOY 


TVNOILVNYALNI LNAWAddO 1TaAdd JAG ANNAIGVNVO FONADVY 


LNAWSGNSY 37 YNS TAINALSININ LYOddVyY 


CP Pewee reece eee reese ese e see esse ses eee ee EHH Ese EEEEE EEE EH ESE EEE E EEE EEE HEEEE eee eeeseeseseeeseseseseeesee® Idov.| gene JaNbIUNWWOD JNOg 
CP Seem e meee creer rere seer eres eee eeee seer reese ee eeeeseessesesessses saulejuawajddns sjuawaublesuay pee xneajqge} sap a]Si7 
be Cee eee eee eee eee ene eee eee eee He HEE Eee EHO OE eee ee eeEEeeeeseeeeesees Igdov.l ap sowwe/boid ap SaJIANOe sop BINJIOJIYIIV 
tr 0000000 e ere c reer eee ee OOo S OOOO ee ee EE OEOE OOS O OOO OSOOO LOSES OOOO LODO SOOO OOS SOEOEIOSL ELL EEI0R00000 s}uaweuBblasual saljny : NA uol1}0aS 
IP Pee eee e rere eee eee eres eee reese ee eee eee eH Ese ee sD EeHEeeseseeeeeerereseseseves senbiydel5 — salaioueul saauuop sajedinuud 
Jp cceeeneeeeeeenssssneecccnnntennaeeeeecanatesnsseeeecennnnssssaseeceeeeansssssseeeeeeensnessaaeeeeeeentiessssssseeeeeee ssa/oueUy S}e1F 
OF Pee meme eee e eee e reer eee nese reese esse sees eee EEE SHEESH EES EEEETESEEHESESEOEEEEEEOEEOEE EES O REESE EEE eee savaioueul saauu0p sajedinuuld 
Or ©0000 000000000000000000 00000000000 C OOOO DESEO HOLES OOOO OOOO SOROS OOOO OOS O900008 sauiejuawajddns sjuawaUBlasuay = TT U01}99S 
o) Sia a jJeuoleus9}U! JUsWUaddoOjeAap ap xnalua sa] SI@AUS SUBIPeULD Je SoUUSIPeUeD Sap 
puesb snid juswebebus je uoIsuaYyssdWOd suNay|jialwW ‘ansooe UOHESI|IGISUSS : }eINSAY 
9¢ Pee e emer rece sen ese ee esse ress sees see sees essen sees reser esses eee ress ses eeeeeeeeeereseeeeees susipeueo susAold sap juswebebuz 
9¢ oer e reece cece rere erence sere reece ee eeeeeseerese es esse eee eseeeeseeesereeseseseesseseeeeseseeeeees j/euojeusajul juaweddojanep S/JOAUO 
sualpeueg ja Sauualpeuey sap seuejoa uooe Ja ajqesnp inddy : z ,u enbibajejs jeynsey 
Cg cereeteeneeeeeeeeeecnesnsnssseeccecsnnsesnnsseeeeeennntasnsseeeeecansntneassseeceeeeannnansssescecceeennnenanassaceeceeesenseunnsssereeeeeesssnses 


jusweddojangp ap syijoalqo sa] aipulayje,p Sejeuo!eUJE}U! Ja SeUUSIPeUeD SUOI}eEsiUeHIO 
SEP }@ SOjes9}eINI/NWW SUOINSU! Sap Sensooe 9yOedIYO Jo aylOeded : JelINSeY 


ys Boece eer reece eres reseeeee ees eessessseeseesssseessessees SseuUsIpeued it) SO/CUO!IEUJOIUI ‘sajeseyeyjnNw SUOI}N}}SU] 
O¢ Pema e cere eee e reer see eee esse eee see seen sesseeseeesessesseeeseses epeueyd np XNCUOI}EUIO}U! $]9J9]U| : Z ou yeINSOY 
67 Penne e eee e eee e rene eres ee sense ees sess seesesssessessessees jusWeddojeAgp ap sj}098[go it) SNIIGeIS : l QU yeljNsoY 
Q7 CeCe eee eee eee CeCe eee eee reece Cree eee Tee eee Tee Terre errr errr ere reer errr errr reer eee eee S9UUOI}O8|9S suoibeu ifs) shed 
SZ Fee e eee meee eee e seen eee ates reese sere eee nese esses ess eee sees sees ses sees SEs EEHE EEE EEEEEEE HESS OEE SEES OHE SHEE EEEEEEEEEESESESEES EEE EEEE EEE OSEES OIIAIO 


919190s e| ap Je sanbijqnd suonnysul sap eyoedeo e| ap uOHeW!IGeysY : Z ,U JeIINSEY 


TVNOILVNYSALNI LNAWAddOTSA7d Ad ANNFIGVNVO SFONADVY 


6002-8002 LNAWSGNSY 37 YNS TAINALSININ LYOddVY 


cor SOSIID Sa] Jed S89YyONO} SoUUOSJEd SEP 9s}I|IGeJQU[NA e| Ap UOHONpEY : | ,U JelINSeY 
daphne caine Gee Sues renin ta a ca by ge Cae sesijeod s9jqe}ou selbold 
diese aE cg sk at cea gion euleyuewny @SO oun yed seddey shed je soley s}e]3 
GYZ, Bee ane ek ap Hate BRE a A ca jUsWeddojanep 
ap SjNO8Igo Sa] sipulaye,p UOI}es4JUBDUOD Ap SAed Sap ansooe syIOeded : jelNseY 
Vo eae ne gece La care gcarGe S rss dag ag Cat. a LU BS UOI}E1JUBDUOD ep shed 
"4 Mita tages a ea oo guuaipeued ajeuoneuajul anbijijod ej ap syjoalgo sa] DaAe SsJUaJBYOO 
juawaddojangp ap syijoe/go sap ajulaye,| ap JuawassiosIOY : | ,U enbibajejs Jey;NseY 
ee anbibe}e1}s }e};nsa1 sed suWesIHOId ap Sa}IAI}Oe Sap asAjeuy : || UOI}DES 
val ROO eee ee eee eee eee Hee HEH OEE HEE EEE EEE ES TEESE EEO EEE HOES EEE SESE SEES SESE ESSE ESSE SEES EEE SEES EEE HEHE DESEO OEE E EEE eEeeS sesuedep sop [Old 
Spf RRR ONS EE GOL TT ASN aE a REE gas ae senbsu sep uolseb jo ashjeuy 
SI POOR ee eee reece eee rere eee ce sree esses essere e sees eseseeseeeeseeeessseeees @Ald inejoes np jUasWaddojeAsp 3| JaJeAnouey (Z 
Pl te ar gees oes S|@ULOISSaJOJd Je SENbiuyos} JUsWAEUBIasUa | 1a UONEWIOJ e] JODIOJUSY (9 
val Cece cere cece neces rece ee serene eee esse sess esse sere sesressseescene : eee ceccesccccesceccces aljesoowap e| ep indde | e JOIEACI | (S 
rl Pee meee reese ee eee eee ee ee ee sere eee ee ee sere eee ee ee sess esses ee eereseseseseses anbisy,| SJOAUS juswebebusa | Jayoadsay (7 
€] eee ee eee cece eee eee reer ee ee reese eee seers see eeeeeseeeseesessese senbuewuy Sd} Jnod 2169}e1)s P| OJANEeO ud aey (€ 
€] eee sere cetera secre r esses eseeeeeseeeeees uejsiueubyy,| ap uoljonsjJSUOde e| jo jusWeddojeAgp | JaAnddy (Z 
€] Cece e cece cece eter eee se eeeceeees cece cece neeeeseseeessoeceee IddVv.| ap s0UePUJOANOH e| it) ainyonsy}s P| JaluewaYy (6 
Claes SPI] 9P SHOCOIJO,| JO SJIAIO 9J9IDOS | INS JUBLOd jeUOIeUIE}U!I eNnBHoyeip aj sabuig (J 
ZI Oren cere eee ec reece ceceeeseeeeeeeeees IdOVv.| ap uonenjeas,p UOlOUO} e} ep souepusedepul | JadJOjuayY (9 
al Cece cree ees eeresee es esessc reece ees esses sees reece ee eeseseeseseeeessereeeeeseeeseecees SAI}eI}SIUILUpe SVOCOIA | JOJONOWY (p 
Il TEPEETCCCEC TTC e Tee cere eee TET eT ee Te eee Tee eT Tee Eee eee Tee eT eee ee er apie | ap JUSsWAI|ap S BIOIN0VW (9 
Il Pee meme merece eee eens e sense reese sees esse sees see ee se sE sees ese sess essere seseesesessees ulel9} | Jns a0ueseaid e| Jaqojuay (q 
Li eee e ee eee e eee e reese sees en eee sree eee ee eee esses res eeeees seers ereeeseeeees enbiydes6boab UO!}es]UBDU0D e| JODIOJUBY (e 
Ol eee eee ee CeCe ee eee Cee eC eee eee eee CeCe CeCe rece eee e eee eee eee ee eee eee eee ee epeueg np epie.p ewWwesbold np SOCIO] (1 
Or Oe meee eee erence reer eee seere esse ress ee ereeeeeeereeeseeeeeseseees sanbibejeis S]eJ/INSA/ sa] JInNs sayuoud sap saaqwojay 
g Cee e cere reer e reece cree ee eee seen esses eee esses ses eeseseseseseseses juswebebus.p is) indde.p ‘UOI]ESI|IGISUBS ap eibeq 
8 eee eee ee eee ee eee eee eee ee eee ee ee eee eee ee eee ee ee ee ee eee eee ee ee ee ee jEUOI}EUI9}UI juaweddojensp 
8] SIBAUB SUdIPeULD SAP Jo SOUUDIPeULD Sep saulejo9 UOI}Oe Je Bjqeunp Inddy 
[REPO VES PONE Be INS APIO 9 store he-® enbiesoowep 90uUeUJ@ANOB e| e SIE] selBOld 
RO ee PE ee ey Pre ter apes ao ee any gjeiAned 2] 9p uONONpeai e] e sjiye|O4 selbold 
te cea tae Caio one a ar ue ae ct eel Lk CL 9uUsIpeued 9/euoI}eUlS}UI enbijijod e| 
ap S}I}08[go sa] DaAe S}UdJBYOO JUBWaddoOjaAsp ap syi]D9fqo Sap sjUlaye,| ap JUsWAaSsIOIODOY 
lea Peo TT. ee ree pe ane ey senbibejejs sjeyjnsel So] uOojas juewepuel np aUINsEeYy 
a ii es (6002-8002) (a4) ula\d sdw} sjuajeainby aa seulewiny seounossey 
€ eee eee eee CeCe reer e ee eee CeCe Cece eee ee ee eee eee eee eee eee ee eee eee eee ee eee ee eee eee ee ee (6002-8002) SaJBIOUBU ssoJnossey 
s Dee em meme weer rece sees ase esnseseeeeeeeseeees sowwelsbolid ap sayIAyoe sap aINjIa}YIIe ]2 senbibejes sjeyinsey 
7 cieteeeeessessseceeeceesssssisesseeeeessssssnieceeessnnssusuaeeseesssnssnisueseesssnsnsiueacecsennnnsneeesessntetten uononposuy 
re CeCe Coe O OOO SEE OE EEO SE OSES ETD OOOO SOOO SE OSES ESSE DEES SOSO ESO SOS ESSE SOOO ES OESE EOE OSSOSSS OSES EOESOS JONaOV.T 3a ndyadVv | NOILOAS 
I POCO COCO CEEOL OOO ESOT SOOO OOOO OSSD OOOO TEES OO OES O ESSE OOOO HOSES SOOO OOOETS ODEO ESOS OSES OOOO OOOO OS EDEO SOOO SEO OE SESE LOSES ESOLEEe dJ}SIUIW eB} ap abessaw 
I POCO OOOO OO C Eee EOE OEE ESOS SEES ESO E OOOO ESOS ESOS EE EO ESOS ODEO OSES OS ODEO EEE E SORE DSO TOSSES S OOOO SOO S OOS SSS ESEEOESEEEEDOCSEOEES sa|Bis jo sawAuoloy 


SAYAILVI S30 A1EVL 


TIVNOILVNYSALNI LNAWI4ddOTSAdd 3d ANNJIGVNVO FONIOV 


en 
ts 
an a Shae’ Yipes sp ;cocbe nay “6s DAgOUS 
Pe a | Se te oma 3 Cs Fate, B46, 
8 a _ 
a 7 a - - 
, ae vil | | a ‘I hats a — : : 
uy ult ; . ee | 
so” eo MSEOWL WIA EEF enk PE BEYDEWEML 
7 i : ¥ : a ‘ ‘4 
Sa of f 


EFORuENEML 1M i), EuUY wove 
| BCE sib icici PE. 


g/euoleusaju! UOIeJedoO0D e| apz N 


INSAWSAGNSY 371 NS TAINALSININW LYHOddVyY 


6002-8002 


IWNOILVNYSLNI LNAWAddO 1SAA0 
4d SANNAIQVNV9 SAONSASDV 


SS Monee rsche w 

k sea ng aidiaee La Min oye 
seth cons ie iinie Qioe FOP A Ht gt eee G2 pt Bann: 
Abi | pat ante d hiya trian aries a. ene ah? uel niet ta aye! Awe eres ot 
feat ae We sna ae tore ae re a Na Live BRT? 4 Vn 


Ay e ‘i i) % as 
yy if Li. ; i f i Fs 
rat ential ‘ ods i? a s+ ie oul i hee j " , 2, thf. At my 
aa Puaeie Sa, “palate ie date SO OUEM Ceri ee vig iets pee ‘oo Gden ki iain: 3k 
=” Mies serine, LEG Topp 2 RIO ye MRI het (YT ge tan rf! a eS ee ee ae Oe ae ot une. 
‘ Re; ’ w 
: pi ofr Ons Me J Rate ey t sf at fg let tye : x ronLApe MGA ie EL PPL tO Peperog, br Tyr i 
Raped lk hatte iit oh ec Debi 9S trogen ty rare Meee ae ides Sy taal teh | y 
> i? We 7 No A fone ’ . te ane ahnont vg Res 
ie = or, oer oa aah wth a "ee riya ay a att Le Saree Se laos he tony 7 a, oe, | yiepyow 
4 am asl ha whi oka iy ae - Ay 7 Foe ROU Neel t weal as eal Soe Tergeaey 
piv S On a TA vy as ‘ mage Pj ps = 
* a ae Pt vit Abe “i ee Pe aH ait Apt ix “iu A pee . ? | Et at “a i hy ; e + : ‘ 4 aa iat 4 “~ r. Mas ‘ 
tab aa gehieiivic as he ee, ul ie, athe i ay gt “9 ety a2 1¢ har 4 tr! A, SOT ae at wire rel 2, a” iW 
> Lye Dytis, i tes iat’ “WE sy SHALL Seite ita thet et EXP oe me tay has th Cased ce He vee giz 
PE CoPye (Thy ae = OF bs shalt es CVA Se ape | cites me carer zy EM Om SPayihs (thee Oe ue LP 


aed PO ihe a er, ae fe biny y : , 
“/ fs aH: Ue A ae his eotrng ay is PS A adie Ce ee Be eS WE ee 
> be i - " s ne 
bie ee oq aa ar RY: Petey he PP art ee Ay: OO RU ECUAR TAN tgs rin t 
3 ; - ; 


me ke er IAT ls eR sie a Fe ints ok Cente RRC g este VA! FEL Ate etic me teal to ale 


y 7 
PAP Erbiathy eM, 2eth~y omy * Pome ty a iu aps 
= ; 
. Ly Deitse de, ii A raring fee cae wba Pls - 
ha mM ASW AE EG ne Aw 2 Ber BAY Sted h ries He W, ee HER yee MEAD eter 


ee nau: a ‘fs a inges Shai, ‘ernie aps i oie aed mL dort re Pk yg! ha’ Se ec as oT 
"i J et i, LL Oli “ah ae romare Wines ri ye ne Aare vi ts A AL 
Broce Heisetthere 4 Pah een AUER Ms POM ARIA awk Shathaniebass ie ar 
eT ae BAL TS PCa qeIGD: OY PoT RUT Vom) x re ee 
ae ORT (enNean fee 7 bimnly ar ey ey ; ne ait hee ry i ih Te ee iechawittas Tes ‘ ’ 
phage 4, ay icirit wade Baljiegts! yg ig y sod fei ate Ha se ee ul ak ae 
ray Pring gue oe aa FA ie Soh bis Ries tics Rene Ge hha 9% cs 
MTG eaten wevenr at Peis Raabe, abana ftrtie diye rogeepichs 4 eae ne 
i. Re OIE Sh ep Sait a erraPag eI coed ull aR yee tae Tage Neal yp tah 
Reon nine on ; sce Sine ashi aoe ee Aaah Wy ig® 9 
i e ed men pal ata mann? paehnl; men Pann ei = ah) iol ~ 
Rei tet aes ne sellin # ive 3 ie 
tT. ‘ ~. 


ie icaiian > Pie tht we ee : awl a aed 
fq aoa charaynes Hee ty ? i BART mites | pe ms vy, vole ah pa ed Ie newpaper ty an A 
, 4 rae ae Ait 1 ee as Sm he 
Ot ee ee 


= Uk Pie i oe es: a C7 is ak, >-¢ ve in aa 
a) 9 ay © S 


> 


ayy 


ee 4 
De, aa. 7 4k te — 
sit a : a 


Aas 
apie at ee sige 
+ 


jouno> diyspsemays 352104 9661 © 
LZ0€00-909-SDS ‘Ou La} H10'2symum ISH 


$3491}S840} S8dINOSSAJ SBP 
eory ajqesuodsad uorjesiji}n,| e anqisjUu0> 
%001 
ajoAday 
V ro) 
‘BO 09 JOS-Sqi@M)dup-peid ossolpe | 


B ‘epeueD np IOseI], Np [lasuod np yeuejoINEg Np jUSWTIeg ne syioddei sap jo uoNest]Iqesuodsel 

B] Op UOISIAIC B] 99Ak JaLUNoS Jed Jonbrunwiuwio0d ZaT[INdA “UOysonb 93n0} NO oJ1TeJUSUIWOS 4N0o} 

Inog ‘sesuadap sep jespng ne sjyeyjol syUOWINSOp soANe sop 30 YAY Sep oJUR}sUOS UONRIOT[SUWIe oUN 
Joinsse Inod ayueyOdUII jso sind}d9] Sop UOTOVOIAI BT ‘SUSIPeURD xNe jo JUOWTIeg ne onbrunwiwos 
[I.nb uolyeUOjJUl,| sNUUOD UOSeJ ap JOIOI[OWIe B ODeSUO 4SO_.S BPeULD NP JUSWIOUISANOS 97] 


‘SOUUSTIURSIO 

JO SOIOISTUTL Sop JUSUOpUdI 9] Ins syodde sop sjue][es s}rej sop yUoWsTeSe oyUeso1d A UO 

10 ‘DpDUDD Np JuaMlapuad aT YUSUINIOP 9] SUeP S}LIOap Sasuadap ap sinajoes spuvis oyenb soulewW sop 
UOIUOJ Ud dINjoNIYs ySo INb “USWIOUIEANOS Np sfquIasuUd | Inod sa]]oe1 sasuedep sep yeqoys ndsode 
un pusiduio0s 19 YAY 76 Se] Inod 1n9jdeIp yUSwUNSOp ap pas “InojoleD np osed x] e o[qruodsip 
JUSUUATeS9 “G6Q0T-S007 JUamapuad a] ANS sjAoddvY JOAANG aT ‘XdseeIj-[londde-sWOY/1d9-3dd/es 55 49s 
=SqIMMM//:d}Y : aUBAINS OssoIpe | B “epeueD Np JOsoI] Np [Iesuo_D np qo oyIS Np JUawWapuad 

np ja uoyvoyiunid vp] ap ANOfaddD_.) Np ased ve] & a[qtuodsIp jso loddes a_g ‘(saye}USWIOUISANO0S 

SOIIVJJE 19 SO[PUONLUIOJUI Sollee ‘soyeloos sostejye ‘sonbrwiouose sostejye) sosuadap op 

sIno}oes spuvis o1yenb ap UONdUOJ US siNjon}s yso IND “GQQZ-S00Z VPLUYD Np Juamapuad aT 10\[NSUOd 
juoAnod uoneu onb jue} us epeued np JUSUTApUd Ne [elope JUSUIOUIOANOS Np UOTNQLyUOD ve] ap 
d9][IBJOp s]eJUSWISUIOANOSUed sNAdI OUN ITU9}qGo JUSTNSA Inb sinojo9] So’'T “dse fUIS3/a1d-3S9/e9 95 JOS 
-SQV MMM//:d}}q : oJURAINS OSSoIpe | B BEpeUeD Np JOST], NP [IOSUOD Np JLIeJoIN9g Np JOUIO}UT 

oJIS 9] SuBp a] qluodsip jso ‘suOyesIURSIO sane .p dnooneagq op mnjao onb Isure yWPpY jueseid a] 


‘sosuidde suodea] sap aynosip A uo nb dosed jo 

xnelpeduil jo sjueqoid UOHeULIOJUI.p S}USUIDT9 .p oAeJ9 so A OIBJOOpP JUSWIOpUaI a] onb sored aiqijinbs 
}0 S[GIPSIO ISO YAY 9] ‘Nol JOMWop U_ ‘so[e}USWIOUJOANOS UOU Jd SoTeJUSWIOUIOANOS suOTeSTURSIO 
SOIINV .P 99AB UOTJVIOOSSe Ud Sasl[eal S}e}[NSel sop oydulo9 yusWIETeS9 pusl A UG ‘soljqnd spuoj sep 
asnoInos UoYses oun ,.p uaAow! ne T]duwiosoe & UO] enb 99 JaNUOW Inod s}e}[NSeI Sa] 39 SOOINOSSAI 
SO] O1WUS OPT[OS UAT] UN pI] QeI9 DOBVdTIJO YY UN ‘UoHestuesio .| op JUSWapual a] Ins soueproul oun 
yuo nb xnediouud sijep sop jo sonbsi sop ayndsIp UO] 19 SoyUasoid yUOs A sye}[Nso1 Sop UOTUI}QO | 
Inod JdA9]a1 B SIfep jo sonbsu xnediouud say ‘(saaztodde sayusunsed suonestyipou say enbijdxe 

uo) snAoid s}ej[Nse1 xne 39 sued xne dI]9J 4Sd 9 9}X9JUOD Ud STU yso A JUSOPUAI oT ‘oUUaIpeUeD 
9}9190S B] Jo SUSIPBURD So] Inod so[qeinp sosejURAR soy — sonbid9}e.4s s}e}[NSo1 say oIpUtaye Inod 
sl[dwiosov seisoid sop JUSWIaTeSO STRU ‘SasTTeoI 939 UO INb sjuvI]X9 Sap Jo SOJIATJOW Sap yUOUTETNES 
UOU NpUdl 9}dUI09 UN jURSIeJ Ud s}e}[NSOI Sa] INS 1U9998 ,| JOW YAY eT ‘snagid syey[nsos soy 39 
so}LIoud ses ‘sueyd sos d0Av y1oddel Us UO}eSTUeSIO DUN .p JUSWEpUa Np sIqiInbe ja a[qeiy “UaraYyoo 
‘SIOUOD NPUSI 9}dUIOS UN JUSsSsTUINOJ JUSWAPUL 9] Ins soovoTJJo syrodde sap ‘sedioutd sao uoyes 


‘sorjqnd syioddes op soneul 

Ud SS9pUBWIIODE SoTfonjoe sonbyyeid sa] SuUBp JUSALIOSUT,S 19 YPY Sop uonesedaid ev] ap jenydaouos 
JUSWUOpUO}J 9] JUOs sodiouud sag ‘spoddel sp uoyejuesaid ev] Inod epeued np yUsWIoUIEANOS 

np sodiouud sa] soide .p yoddes Ino] Joredoid & SozIAUI JUOS SOUUISTUBSIO 19 SO19}STUTUI SOT 


‘JUSUIOUISANOS 
Ne S}e}[NSoI So] Ins 99xev UOTses v] Op jo UOTesT]Iqesuodsal vy ap Ineo nv JOS YY S97] 
‘SUSIPBURD XNe 30 JUOW]Ieg Ne sjej[Nsol sop NpUSI 9}dWIOD Np jo UOTJeN]eAg | op “OoUe]I[IOAINS B] Op 


‘uoneotjIueld ve] ap o[dA90 np 99 JUSLIOTS UN oNyYsUOS (YY) JUSWopual 9] Ins Jatoysturw poddey a] 


sodosd-juvap 


6007-800¢ 9p }UdMapUr o| Ins JoLiojsturu jroddey 


C-S0EV9-099-0-8L6 N4&SI 
6007-L7/p-1E.LE * onsoyeyeo ap ‘ON 


e008 suonvoyqndy/:diy : auI91Uy] 

CA-"A #9 BpeURD) /S//-C9S-008-I1 NO GLLS-PS6-€19 : InaIdoogay 
(A-"A 19 BpeURD) EP6L-S€9-008-| : JUOtO[Nes sopuvUIUIOD 
$66S-1P6-€19 : suoydg|aL 


SSO VIM (OHe1UO) PMPO 
BPLULD XNVJUIWIUIBANOS SIdIAJag Jo sorjqnd xneaely, 


1odgp ap sad1arog jo sUOTIPY sop 
soidne 9}s0d vy red no [voo] aIeIQI] aI1OA ZaYyO 91U9A UA 


"B9'0S3"JOS-SQ]'MMM : SJULAINS ISS3IPB,] & LOS NP Ga oS 2] Ins sfqruodsip sa yusWMDOp 99 
‘SOUMUUDJ 9] ON sowMMUOY So] JUL) JoUSISOp Inod gsi] }sd Ul[NOsSeUL QJ ‘sIeSURIJ 9X9} 9] IIpnoye sed ou Mog : VION 
‘OpuBvLOp INs sjnjNSqQns svIpout us s[qruodsip jsa JUaUINDOp aa 


“6007 ‘XNVJUIUIIUIOANOS SddIAIVg Jo soljqnd xneavip sop oSTUTPA] 
g] Jed agjuasoidor ‘epeurd np joyd np oulay ey ajsafepl PSO 


‘sorjqnd spuoj sop uoTsas vy] ap 19 UOTIeJOOHJe.| ap ajquiduroo9 
JUSUNP 189 JUSWOUIOANOS 9] onb Jonssevs & JUWII]IVY 9] JUSpre ‘JUSUIOpUAI J] Ins spataysturUL s}1oddevi seq jo sorjqnd saydurog 
Sg] dys ev] Jed Jojnofe.s JUOUUIA sjonbxne ‘s}UdUINIOP Sad ‘SdINOSSAI SOP UOTILJOIJe Pp 1T}VU Ud soyLIOTId sas op 19 1e14q,] OP 
o]Jonuur o1ejospnq uoreoytueyld ve] ap 19[Je1 9] 1UOs ‘soouvUT] Sap o1}STUTWA Np 393pngq sg] onb ourgur ap ‘sosuadap sap 1a8png o7] 


‘ogUUOp douUR oun ,p 
simod ne sorjqnd 3139 yUsAnod sasuadap sap somejuowgddns sjospng xnop op snjd ‘sareroads saouv}SUOdIIO ap NVA UT 
"(919 ‘- ‘g ‘V) onbneqeydye 1939] oun Jed gst19}9¥I"9 Js9 sosuadap sap aiejUWUaT|ddns Jospng onbey_D ‘sew jngap ne [euy 
JUOWINIOP UN Jo dIQWIOAOU IngGop ne JUsUINSOp JorWId UN Os ‘aguUv Ied sto} xnap asodap JusWaTJanIQey 3so sosuadap 

sop oieyuowaddns jospng oJ ‘sosuodap ap suvyjd sas uorjeordde ua ojour assind juWIaUIdANOS 9] onb uye 1ajdope 

Wop JusWa[Ieg 3] onb sjtpoio op Io] ap sjoford soy suUBP dINJOUT B SAWIUIOS Sg 39 (S}IP910) Josuadap op suOTIeSIIO}Ne Soy 
g0u0Ud sasuadap sop oileyuowg{ddns JoSpng a] “s7pas9 ap 107T ke] JUDUID}DaIIp 9419 Sasusdap sap oilejUOUII[ddns Jospng oT] 


‘sanbygqnd saoupulf sap U01jsas D] ANS 10T &] Op TJ 19 [| ‘] Soxouue xnv sousisop jUOs Inb jo soiejuoMa]Ied sjIpeso sop 

juopusdap Inb sowsturs10 sop 1d SdJO}SIUTW Sop so[qesuOodsal SoJ]SIUIUU Sop WOU Nev IOSOIL NP [lIasuo_D np Jusprsaid 

g[ Jed suuroyne Ud JUDWATIeg Ne sosodap jUOs ‘sonar dINIOUBUY 99UUL dIBTUIJOP RI Ins JUd}JOd nb ‘juswepusl 

J] Ins sj1oddvl sag qqy Ino suep ssonbipur juos mb juswapuss op sJa}eUI US sanAgId $9]U9}18 Sop UOTOUOJ US 
SUISTURSIO 19 DIOISIUTUT ONbeYD ap sUOTIeSITRAI Sop 93d UIOD JUDPUSI (YIAY) JUoWopuar 9] Ans sjalio}sturul sj1odde1 sayz (Z 


‘JUIWIZISIY Np (/)[g sydeisesed nv JUSWIIVIOJUOS SOUNWIWOD Sap sIQUIeYD PI 
e Wodde aitey o}INsUd JUSANOd INb sozIUIOD xne IOAUSI INOd ‘sIeU [¢ I] prey snyd ne sasodop juswaTfeniIqey 
yUOS s}USUINDOp sad ‘sanbygnd saouvulf sap U01SA8 D] ANS 10T ®] ap TJ 9 |] “J Soxouue xnv sousisop juos mb 39 
solleyUsUap1ed sjIp9io sop juapusdap Inb sawisiues1O sop 1d Sd19}SIUTU Sop So[qesuOdsal SoI}SIUIW Sap WOU Nv JOSOIL, 
Np [lasuo_ np Juoprsoid 9] Jed juswoIeg nv sgsodap jos S|] ‘sowueIsoId sap $}9U S}NOd Sgy 19 ‘SUOTNGII}UOD Jo 
SUOTUDAQNS Sgy ‘SUONeSTTIqoWUIp sjafoid spuvZ soy ‘SOUIVUNY SdOINOSSdI Ud SUTOSO So] INS SogUUOP Sap JUDUUOTeS9 
JUIUUIIIJUOS qq ¥Y SY] ‘SdX9UUOS sddINOSsal Ud SUTOSAq xNB SUdT] Sop JURNOUT ‘snAgid sjeI[Ns9I Jo sUTWeISOId Op 
datjoe ‘onbisajyess 1e1[NsoI Jed ‘99 9 ‘UOTesTURSIO 9UN,p soyIOIId soyediourid soy Ins ‘suv stoi] op spori9d oun 
Inod ‘sajjrejep snyjd syusuIaUsIOsUaI sop yud}UAasoid syrodde sad *(381q,P S919100s sap UOT}d90x9,] B) SWUSTURSIO 

19 o19}sTUIWA anbeyo sed stjqeia sosuadgp ap suvjd sap UOs (qqy) Sasorid saj yo suvjd soy ans syzoddea saq (| 


: SJUDUINIOP XNIp Ud ASIAIP }S9 919}SIUTUT Np Sasuadap op uL[g — [I] Wed 


"JURAR NO SIC JO] 9] JUSWIOULI[NUUIS sogsodap jUOS sosusdap 

sop jospng np [J 19 | sonsedg soy ‘sosuadap ap suvyd sas uonvordde ua aijjour ossind jusususoAnos 9] onb uye 19jdope 
Wop JUIWLIeg 2] aonb s}Ip9so ap Io] ap sjofoid so] suKp oINIOUT B SOWIWOS Sz] 9 (S}IP919) Josusdap op SUOTILSIIOJNL Soy 
aouous sasusdap sap yediourid yaspng aq] “s71pa42 ap 10T ¥] YUSUID}NO1Ip 94e]9 Sasuadgp sap [edioutd jospng — [] a1eg 


‘sosuodap sop jediourid jospng np 
syuougya xnedroutid soy stuns9i Jo sayeiopay sasuadap sep ndiode un a}Uasoid yuoWaUJIANOS np sasuodgap op ue[_ — | 91d 


: sonied stoq) 9310d Wd ‘Ioso1l, Np [lesuo_D np jueprseid a] red sountuu09 sap siquieyD, 

eI e gsodap 3so mb ‘sasuadep sap jospng oy] ‘jUsWaLIeg ne gsodap sjIpeld ap 10] ap yofoid un_p udkouw nv JUSWIIT[OIOYJO 
sagjuasoid JUOS sUOTRSIIOING Pp SapuLUAp S9D ‘sor[qnd spuoj sop UONRIDa]Jx,| nod juswWa]Ieg ne sagpuetueap Josuadgp ap 
suoljesiiojne sop indde| & uoTyeurOsuT | a}UasoId Inb ‘sasuadap sap o8png UOs 11]qQR19 JUSTUOUIOANOS 9g ‘oguUe onbeYyD 
So11v}9SpNq S}UIWINIOP So] 


epeury) 


ivl 


600¢ SIBW | € 9| 
JUBUILUIA] 8S BPOlJ9d b| JNO 


\UdWEPUS 9] INS YoddeyY 


JPUOIJEUI9}UI JLUBWEddO|sAep 
9p suuaipeuRd soUdby 


ERTS hp een oe ST ee ee oy Te at 5, ee 
Be Pees eal 4 ee Ta ee DRAPE ee perk Foe 
CS SLE ERR Cap a SeOORET ok ETC OTR RTT 


ESTIMATES 


Canadian International Trade 


Tribunal 


Performance Report 


fi @ R A SS, 
/ - 4 fe 


/ Nov 2 5 2009 \ 
For the period ending af 
March 31, 2009 


ad 


Canada 


The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part If — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part [ff — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
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Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www. tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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SECTION I—TRIBUNAL OVERVIEW > 


Chairperson’s Message 


I am proud to present the 2008-2009 Departmental Performance Report (DPR) for the 
Canadian International Trade Tribunal (the Tribunal). 


The Tribunal’s mandate is to provide the fair, transparent, timely and effective 
disposition of international trade cases, government procurement reviews and other 
matters in various areas of the Tribunal’s jurisdiction. The Tribunal conducts inquiries 
into complaints relating to unfair trade (i.e. dumping and subsidizing), requests for 
protection from rapid increases in imports (safeguards) and complaints regarding federal 
government procurement. The Tribunal hears appeals from decisions of the Minister of 
National Revenue under the Excise Tax Act and of the Canada Border Services Agency 
(CBSA) under the Customs Act or the Special Import Measures Act (SIMA). In its 
advisory role, the Tribunal undertakes general economic inquiries for the Governor in 
Council and tariff references for the Minister of Finance. 


As this DPR illustrates, the Tribunal’s activities and initiatives contribute to Canada’s 
competitiveness and to a fair and secure marketplace. 


September 2008 marked the Tribunal’s 20-year anniversary. Over the previous two 
decades, the Tribunal has built a strong reputation because of its fair, timely and 
transparent decisions. The Tribunal continued in this direction in 2008-2009 by focusing 
on its main priority of making sound decisions within statutory deadlines, and its 
supporting priorities under three broad categories: investment in its people, sound 
management practices and improved service delivery. 


The Tribunal was able to meet nearly all of its targets in 2008-2009. The number of cases 
it received was very close to its baseline, i.e. the average number of cases it normally 
receives annually. The Tribunal managed to meet all of its statutory deadlines while 
maintaining its quality standards. However, the complexity and size of one anti-dumping 
case, as well as some bunching of cases, created serious challenges in terms of resource — 
allocation, which resulted in delays in the release of decisions under the Tribunal’s 
appeals mandate, which fortunately, is not subject to statutory deadlines. 


The coming year should be quite challenging for the Tribunal as it will be facing a very 
different economic environment from that of 2008-2009. The world economic recession 
has convinced the Tribunal to revise its estimated caseload upward. Experience from past 
recessions leads us to believe that the Tribunal will face a significant increase in the 
number of trade remedies cases as the economy starts to recover. Procurement cases have 
been on an upswing for the last several years, a trend that the Tribunal now believes will 
accelerate as the Government increases its procurement activity in response to the 
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recession and as government procurement becomes more important to businesses in 
Canada. Although the Tribunal faces significant financial and human resources pressures 
due to the recession, it looks forward to the opportunity of playing an important role in 
Canada’s economic recovery by producing fair, timely and transparent decisions. 


ndré F. Scott 
Chairperson 
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Raison d’étre 


The purpose of the Tribunal is to contribute to the economic objectives of the 
Government of Canada through its adjudicative and advisory work by ensuring fair, 
accessible and transparent trade and procurement regimes in Canada. 


Responsibilities 


The Tribunal was established in December 1988 under the Canadian International Trade 
Tribunal Act (CITT Act). It acts as an independent investigative and quasi-judicial 
decision-making body that reports to Parliament through the Minister of Finance. The 
Tribunal also derives authority from the Special Import Measures Act, the Customs Act 
and the Excise Tax Act. The Tribunal operates in one central location in Ottawa, Ontario. 


Under SIMA, the Tribunal conducts inquiries into whether dumped and/or subsidized 
imports have injured Canadian manufacturers. Pursuant to the Customs Act, the Excise 
Tax Act and SIMA, the Tribunal is empowered to deal with appeals from decisions of the 
Minister of National Revenue and the CBSA on various excise and customs matters. 


The Tribunal is designated as the bid challenge authority (for procurement complaints) 
under the North American Free Trade Agreement, the Agreement on Internal Trade the 
World Trade Organization (WTO) Agreement on Government Procurement, and the 
Canada-Chile Free Trade Agreement. 


Under the CITT Act, the Tribunal inquires into and provides advice on such economic, 
trade, commercial and tariff issues as are referred to the Tribunal by the Governor in 
Council or the Minister of Finance. It also undertakes safeguard inquiries under the 
CITT Act and is empowered, on complaint by an interested party or as directed by the 
Government, to carry out safeguard inquiries into rapid increases in foreign imports 
(including through special procedures for imports from the People’s Republic of China 
specifically) and to formulate recommendations to the Government for dealing with such 
imports. 
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Strategic Outcome and Program Activity Architecture 


The chart bellow illustrates the Tribunal’s complete framework of program activities. The 
Tribunal has no program sub-activities. 


Fair, timely and transparent disposition of 
international trade cases and government- 
requested inquiries into economic, trade and 
tariff matters within the Tribunal’s 
jurisdiction. 


STRATEGIC OUTCOME 


lication of Trade Case General Economic Inquiries and R 
PROGRAM (quasi-judicial role) (advisory role) 
ACTIVITIES 


Summary of Performance 


Financial Resources ($ thousands) 


Planned Spending Total Authorities 


Actual Spending 


The Tribunal’s financial resources had a direct impact on its ability to achieve its 
strategic outcome and deliver on its program activities. The following sections highlight 
the Tribunal’s performance and demonstrate linkages between resources and results. 


During the 2008-2009 fiscal year, the Tribunal’s planned spending was $10.2 million. 
Through the Main Estimates and Supplementary Estimates, the Tribunal was allocated 
total authorities of $11 million, of which $0.7 million was a frozen allotment relating to 
the realignment of resources resulting from the strategic review process. Actual spending 
for the Tribunal was $9.8 million. 


Human Resources (FTE) 


il 73 4 


The decrease in full-time equivalents (FTEs) from 77 to 73 in 2008-2009 is primarily due 
to normal staff turnover which includes retirements, secondments and parental leaves. 
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The Tribunal’s success in fulfilling its mandate is directly tied to its professional, loyal, 
committed and knowledgeable staff. 


Strategic Outcome 1: Fair, timely and transparent disposition of international trade cases 
and government-requested inquiries into economic, trade and tariff matters within the 


Tribunal’s jurisdiction. 


100% of statutory deadlines are 


Performance 
Summary 


Met all 


Performance Indicators 


% of decisions published within 


statutory deadlines. met. 

% of notices, decisions, guidelines | 100% of notices, decisions, Met all 
for all mandates and practice guidelines for all mandates and 

notices are accessible to the public | practice notices are accessible to 

through the Tribunal Website, the public through the Tribunal 

Canada Gazette or on MERX Website, Canada Gazette or on 

accordingly. MERX. 

% of decisions under judicial Less than 1% of all decisions Exceeded 
review dealing specifically with issued dealing specifically with 

“due process” that are overturned | “due process” are overturned by the 


by the Federal Court of Appeal Federal Court of Appeal and/or 
and/or international appeal bodies. | international appeal bodies on 
judicial review. 


% of all decisions that are Less than 2% of all decisions Met all 
overturned by the Federal Court of | issued are overturned by the 
Appeal and/or international appeal | Federal Court of Appeal and/or 
bodies. international appeal bodies. 


% of decisions on appeals issued 70% of internal deadlines are met. | Not met 
pp 
within internal deadlines. 


% of recommendations and reports | 100% of recommendations meet Met all 
that meet the Terms of Reference | the terms of reference and provide 
and provide requested information. | requested information. 


% of reports and recommendations | 100% of reports and Met all 
to the Government or Minister of — | recommendations are issued within 
Finance that are issued within statutory deadlines. 


statutory deadlines. 
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| Summary of achievements against priorities 


e The Tribunal met its targets for issuing all decisions within statutory deadlines, 
making information available to the public and sound decision making. The Tribunal 


exceeded its performance target on due process 


order to meet statutory deadlines. 


timely reports and recommendations. 


Financial Resources by Pro 


ram Activity ($ thousands) 


Actual 


2008-2009 


sct.gc.ca/est-pre/estime.asp. 


Program Spending Main Planned Total Actual of Canada 
Activity’ 2007-2008 | Estimates | Spending Authorities’ | Spending | Outcomes 
Adjudication of 
Trade Cases Fair and 
(quasi-judicial secure 
role) 9,764 9,969 marketplace 
General 
Economic 
Inquiries and Fair and 
References secure 
(advisory role) 297 183 183 155 marketplace 
Total 10,061 10,152 11,009 9,819 


1. For program activity descriptions, please access the Main Estimates online at www.tbs- 


2. Includes a frozen allotment of $702,000 as part of the Strategic Review process. 


e The Tribunal improved its performance in meeting internal deadlines for the issuance 
of appeals decisions. However, this performance continues to be below the Tribunal’s 
target as a consequence of reassigning resources from appeals cases to other cases in 


e The Tribunal met its target for providing complete reports and recommendations to 
the Minister of Finance under the textile tariff reference. It met its target for providing 


Alignment to 
Government 


Contribution of the Tribunal’s Priorities to its Strategic Outcome 


-———— 


Operational Priorities 


I—Process Cases Within Statutory Deadlines 
and Maintain Quality Standards 


¢ More Flexible Business and Resource Model 


The Tribunal’s overriding priority continued to 
be to hear cases and to make sound decisions 
expeditiously on matters that fall within its 
jurisdiction within statutory deadlines. In support 
of this priority, the Tribunal undertook a number 


Ongoing 


= 


Status 
Met all 


Link to 


Strategic 
Outcome 


Strategic 
outcome | 
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Link to 
Strategic 
Outcome 


Operational Priorities 


of initiatives to improve service delivery, to 
ensure sound management and to invest in its 
people. These initiatives are discussed below. 


The Tribunal has been able to meet its statutory 
deadlines and to maintain the quality of its 
findings, determinations and recommendations 
even though some cases were particularly large 
and complex, and there was some bunching of 
cases. However, in order to do so, the Tribunal 
had to divert resources from appeal cases, which 
are not subject to statutory deadlines, resulting in 
delays in the issuance of appeals decisions. The 
Tribunal will continue to work on a more flexible 
and effective business and resource models in the 
next year, with a view to reaching its goal of 


meeting its internal deadlines on appeals cases. 
Ii—Improve Service Delivery Ongoing | Mostly Strategic 


¢ Information Technolo IT) and System met outcome | 
Enhancements 


The Tribunal postponed until 2009-2010 the 
strengthening of its IT architecture while it 
waited for the release of the findings from 
Round VI of the Management Accountability 
Assessment. From these findings, the Tribunal 
will assess its IT governance, changes to IT 
infrastructure and IT applications. A long-term 
strategy and work plan will be developed to 
address accepted recommendations. 


The Tribunal continued to focus on improving 
electronic access for external parties by 
identifying options to provide e-filing and 
electronic sharing of selected case information 
while protecting confidential information. 


* Case Process Improvements 
The Tribunal struck two working groups to 
review Case processing: one on appeals and 
another on procurement. The recommendations 
of both working groups were implemented to 
develop standardized case management 
schedules, and internal briefing and drafting 
procedures. lhe 
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Link to 


Strategic 
Operational Priorities Status Outcome 


The Tribunal participated in a joint working 
group with the CBSA to examine administrative 
processes for the expiry review of trade remedies 
cases that it administers jointly with the CBSA. 
Options have been proposed and are being 
considered. 


One of the Tribunal’s key ongoing risks is the 
management of its workload during periods of 
peak activity. In October 2008, the Tribunal hired 
experts to prepare a report on risk management 
during peak periods. The report identified a range 
of mitigation strategies to respond to peak 
periods, which will improve its case management 
in peak periods. 


Link to 
Strategic 
Management Priorities Type Status Outcome 
I—Invest in Its People Ongoing | Mostly Strategic 
* Recruitment, Retention, Learning and Succession met outcome | 


Planning 

A continued focus was placed on the alignment 
of human resources management with business 
strategies and objectives. An integrated human 
resources plan was developed and implemented 
in 2008-2009. It identified learning and training 
requirements, staffing plans and succession 
strategies, with particular attention given to 
cross-training of staff in the different areas of the 
Tribunal’s mandate. 


The Tribunal focused on enhancing relationships 
with like organizations for the exchange of 
resources through secondment opportunities to 
cover periods of peak caseload, and 
implementing programs for new employees to 
ensure the rapid transfer of knowledge. 


The Tribunal is also part of a small department 
cooperative working on human resources issues. 
This cooperative has enhanced the Tribunal’s 
capacity of providing services to its managers 
and employees. 
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Management Priorities 


Initiatives aimed at ensuring that employees have 
the skills required to meet the current and future 
requirements of the Tribunal continued to be a 
priority in 2008-2009. Although the project on 
individual learning plans was not fully completed 
in 2008-2009, it remains a priority for 2009- 
2010. During 2008-2009, the Tribunal completed 
a service delivery model that maps all existing 
training material and identified the need to 
develop other material. This tool will ease the 
transition for new employees and provide these 
employees, as well as current employees, with 
the skills required to better fulfill the Tribunal’s 
mandate. 


Improved Tools and Services for Employees 


Human resources continued the movement 
towards electronically managed human resources 
services to reflect the growing need to invest in 
the technology and systems that will provide 
employees and managers access to real-time 
information. The on-line Human Resources 
Information System was made available in 

June 2009. 


Type 


— 


Status 


Il—Sound Management Practices 


* Organizational Alignment and Improvements 
The Tribunal completed the implementation of 
its new business model. Building on the results 
of a preliminary capacity assessment conducted 
in 2007, the Tribunal expanded the scope of the 
assessment in 2008-2009 to include 

-benchmarking of Tribunal practices and resource 
levels for its Corporate Services Branch against 
similar organizations in Canada. This work also 
included an in-depth review and assessment of 
the required skills and competencies required by 
staff, as well as existing gaps. 


Accountability and Reporting 

The Tribunal is committed to the promotion of a 
corporate culture that ensures transparent 
management processes and accountability to the 
| Government and the public. A number of policies 


Ongoing 


Met all 


Link to 
Strategic 
Outcome 


Strategic 
outcome | 
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Link to 
Strategic 
Outcome 


Management Priorities Status 


Type 


and procedures were developed in 2008-2009, 
including on the disclosure of wrongdoing 
specific to the Tribunal; in support of this, the 
Tribunal will provide the required organizational 
information and training to its employees. 


The Tribunal is also committed to improving 
performance monitoring and reporting. It 
reviewed and upgraded its workload tracking and 
reporting mechanisms to facilitate on-going 
performance monitoring and reporting 
throughout the year. 


Information Management 

The Tribunal initiated work in preparation for the 
review of its overall approach and policies for the 
retention and disposition of case records and 
documentation (including retention schedules). 
Progress was not as anticipated given staffing 
challenges experienced in finding resources in 
this field. The Tribunal will accelerate its efforts 
in this area in the next fiscal year. 


Risk Analysis 


The Tribunal’s workload of trade remedies, procurement, appeals and textile cases is 
externally generated through complaints filed by companies, which must be handled as 
soon as they are received and within statutory, government-mandated or internal 
deadlines. This operating environment presents three challenges for management. First, 
the actual caseload varies from year to year around the baseline. The caseload depends on 
factors outside the control of the Tribunal, such as the state of the economy. Second, the 
randomness of when complaints are filed often leads to the bunching of cases, i.e. there 
are periodic peaks of activity throughout the year that cannot be smoothed out because of 
statutory deadlines. Third, there is the challenge posed by the relatively small number of 
trade remedies cases and their high costs. Variations from the norm in terms of the 
number or size of cases can cause comparatively large swings in work effort. 


In 2008-2009, the Tribunal focussed on strategies to mitigate its risks. Specific challenges 
and risks included: 


1. Maintaining the Quality of Decisions and Meeting Statutory Timelines During the 


Transition to a New Business Model: 


In 2007, as part of its Strategic Review, the Tribunal recommended savings of 
$702,000, or close to 7 percent of its operating budget, through a better alignment 
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of resources with its anticipated workload. The recommendation was approved by 
the Government and implemented in 2008-2009. In transitioning to the new 
budget, the Tribunal implemented a new business model to provide more 
flexibility in assigning staff to cases. The Tribunal also promoted the cross- 
training to allow staff to move seamlessly between the several mandates. These 
initiatives were designed to enhance the Tribunal’s capacity to respond to the 
variations in the number and mix of cases. 


2. Maintaining the Quality of Decisions and Meeting Statutory Timelines in Peak 


Periods: 


The actual number of cases in 2008-2009 tracked closely to the Tribunal’s 
baseline. There were, however, two periods of case bunching: procurement cases 
in the first quarter of the fiscal year and trade remedies cases in the third quarter 
of the fiscal year. In the fourth quarter of the fiscal year, the Tribunal managed a 
particularly large and complex trade remedies case on aluminum extrusions. This 
case needed to be staffed at more than twice normal resource levels. 


These peak periods were successfully managed by giving priority attention to 
procurement cases in the first quarter of the fiscal year and to trade remedies cases 
in the third and fourth quarter. As both of these mandates are subject to statutory 
deadlines, they were given priority over other types of cases with regard to staff 
assignments. In addition, overtime was used, retired staff were brought back to 
the Tribunal, students were employed, and leave and training were postponed 
during these peak periods. 


Recognizing the significance of this risk, the Tribunal hired experts to prepare a 
report on risk management during peak periods. The objectives of the 2008 
project were to (1) document the extent of the peaking, (2) assess the strategies 
for dealing with the peaking, and (3) review the implications for baseline budgets. 


The report identified a range of mitigation strategies, including many that the 
Tribunal has used successfully in the past to respond to peak periods, including 
having staff work overtime, using external resources, contracting out work, filling 
vacant positions quickly, delaying cases not subject to statutory deadlines (e.g. 
appeals), increasing the use of IT and training staff as generalists. 


3. Knowledge Transfer: 


In 2008-2009, several key senior employees left the Tribunal on retirement or to 
accept positions elsewhere. In order to minimize the loss of corporate knowledge, 
the Tribunal continued to focus much effort on the documentation of procedures, 
training, mentoring and coaching. 


4. Maintaining Adequate Protection of Information in an Electronic Environment: 


The Tribunal exercised extreme caution in the use and distribution of confidential 
information, given the serious and significant financial injury that could be caused 
by the inappropriate dissemination and use of such information. The Tribunal did 
not experience any problems associated with this risk in 2008-2009 and will 
continue to take the necessary steps to ensure the security of electronic systems 
before developing and implementing them. 
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5. Ensuring IT Availability and Reliability: 


Access to reliable IT is crucial for the Tribunal to maintain the quality of findings, 
determinations and recommendations and issue them within prescribed deadlines. 
The integrity of the network environment was regularly assessed to ensure that it 
continued to conform to government-wide policies and standards. Service 
improvements were made to ensure that technology kept pace with operational 
demands and external demands for greater electronic access. No major IT 
downtimes were experienced in 2008-2009. 


Expenditure Profile 
Planned and Actual Spending ($ thousands) 
2005-2006 2006-2007 2007-2008 2008-2009 
Main Estimates 9,659 10,005 10,682 LOM SZ 
Planned Spending 9659 10,005 10,682 10,152 
| Total Authorities 10,949 10,243 10,980 11,009 
Actual Spending 10,581 9,700 10,061 9.819 


For the 2005-2006 to 2008-2009 period, total spending includes all parliamentary 
appropriation: Main Estimates, Supplementary Estimates and Treasury Board Vote 15, 
and carry-forward adjustments. 


Spending Profile 


Millions 


—a#— Planned Spending 
—x— Total Authorities 
—@—Actual Spending 


1 


Note Note 
2005-2006 2006-2007 2007-2008 


2 Note3 
2008-2009 


The fluctuations in spending and planned spending since 2005-2006 can be explained by 
the three following events: 


Notes: 


1. In 2005-2006, the Tribunal worked on two major economic, trade and tariff 
references in addition to its normal caseload. 
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2. In 2007-2008, the Tribunal replaced its aging hearing room audio system for a 
total actual cost of nearly $340,000. 


3. In 2008-2009, $702,000 was placed in a frozen allotment that was unavailable 
to the Tribunal for spending as a result of the 2007 Strategic Review. This 
explains the large variance between total authorities and actual spending. 


Voted and Statutory Items 


This table illustrates the way in which Parliament approved the Tribunal’s resources, and 
shows the changes in resources derived from supplementary estimates and other 


authorities, as well as how funds were spent. 


($ thousands) 
Vote or | Truncated Vote | 2008-2009 | 2008-2009 | 2008-2009 | 2008-2009 
Statutory or Statutory Main Planned Total Actual 
Item Wording Estimates Spending | Authorities Spending 
20 Program 
Expenditures 8,984 8,984 9,939 8,749 
(S) Contributions to 
Employee Benefit 
Plans 1,168 1,168 1,070 1,070 
Total Tribunal LOSS 2 10,152 11,009 9,819 
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SECTION II—ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


Strategic Outcome 


Fair, timely and transparent disposition of international trade cases and government- 
requested inquiries into economic, trade and tariff matters within the Tribunal’s 


jurisdiction. 


The Tribunal has two program activities pertaining to this strategic outcome: 


¢ Adjudication of trade cases (quasi-judicial role) 
¢ General economic inquiries and references (advisory role) 


For each of the two program activities, the tables below show the planned and actual 
financial and human resources. committed, expected results, performance indicators, 
targets, performance status and performance summary. 


Program Activity: Adjudication of Trade Cases (quasi-judicial role) 


2008-09 Financial Resources ($ millions) 


Actual 
Spending 


Planned Total 
Spending | Authorities 


9,969 


Planned 


2008-09 Human Resources (FTEs) 


Actual Difference 


75 


71 4 


Expected Performance 
Results Indicators 


Decisions % of decisions 
rendered published within 
within statutory deadlines. 
statutory 

deadlines 


Information % of notices, 
available to decisions, guidelines 
the public for all mandates and 


practice notices are 
accessible to the 
public through the 
Tribunal Website, 
Canada Gazette or on 
MERX accordingly. 


Targets 


100% of 
statutory 
deadlines 


are met. 


100% of 
notices, 
decisions, 
guidelines 
for all 
mandates 
and practice 
notices are 
accessible to 
the public 
through the 


__| Tribunal 


Status 
Met all 


Performance 


Performance Summary 


In 2008-2009, 44 
decisions on trade 
remedies and procurement 
cases were issued. The 
Tribunal met its target and 
these decisions were all 
issued within the statutory 
deadlines. 


Met all 


All notices, practice 
notices, decisions and 
guidelines for all areas of 
the Tribunal mandate were 
distributed to interested 
parties in cases, published 
on the Web and, in the 
case of notices, published 
in the Canada Gazette or 
on MERX accordingly. 
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Expected Performance Performance 
Results Indicators Targets Status Performance Summary 
Website, 
Canada 
Gazette or 
on MERX. 
Tribunal’s % of decisions under | Less than Exceeded No decisions were 
decisions are | judicial review 1% of all overturned on this ground. 
fair, impartial | dealing specifically decisions 
and based on_ | with “due process” rendered are 
quality that are overturned by | Overturned 
information. | the Federal Court of _ | by the 
Appeal and/or Federal 
international appeal Court of 
bodies Appeal 
and/or 
international 
appeal 
bodies on 
judicial 
review 
dealing 
specifically 
with “due 
process”. 
é air, timely % of all decisions that | Less than Met all The Tribunal’s 
and are overturned by the | 2% of all performance in this regard 
transparent Federal Court of decisions has to be measured over a 
disposition of | Appeal and/or rendered are number of years to be 
international | international appeal | overturned meaningful. Between 
trade cases bodies. by the 2005-2006 and 2008- 
and | Federal 2009, 2% of Tribunal 
government Court of decisions were overturned 
requested Appeal by the Federal Court of 
inquiries into and/or Appeal. There have been 
economic, international no applications by parties 
trade and appeal for review of Tribunal 
tariff matters bodies. decisions before binational 
within the panels or the WTO dispute 
Tribunal’s settlement panel in the last 
jurisdiction. three fiscal years. 
Decisions on | % of decisions on 70% of Not met Of the 20 appeals 
appeals appeals published internal decisions issued in this 
rendered within internal deadlines fiscal year, 9 (45%) were 
within internal | deadlines. are met. issued within the 
deadlines. voluntary time frame, an 
improvement over the last 
fiscal year (30%). 
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Program Activity: General Economic Inquiries and References (advisory role) 


2008-2009 Financial Resources 
($ millions) 


Total Actual 
Authorities | Spending 


2008-2009 Human Resources (FTEs) 


Planned 
Spending 


Difference 


183 183 155 0 
Expected Performance | Performance 

Results Indicators Targets Status Performance Summary 
Tribunal’s % of 100% of Met all No requests for additional 
recom- recommendations and | recommend information were received 
mendation on | reports that meet the | ations meet from the Minister of 
economic, Terms of Reference | the terms of Finance. All 
trade, tariff and provide requested | reference 3 recommendations 
matters and information. and provide submitted to the Minister 
standing textile requested were accepted by the 
references are information. Government. 
fair, impartial 
and based on 
quality 
information. 
Reports and % of reports and 100% of Met all During the fiscal year, the 
Recom- recommendations to | reports and Tribunal issued 
mendations to | Government or recommend 3 recommendations and 
Government or | Minister. of Finance. | ations are 2 of them were issued 
Minister of that are published published prior to the deadlines 
Finance within statutory within mandated by the 
published deadlines. statutory Government in the Terms 
within deadlines. of Reference for the 
statutory standing textile reference. 

| deadlines. 


Performance Analysis 


The year 2008-2009 was challenging for the Tribunal. In that year, it implemented a 
7 percent reduction in its operating budget to more closely align its resources with the 
anticipated future caseload. 


While the caseload unfolded much as expected, the Tribunal was required to manage 
several periods of peak activity caused by the bunching of cases and a particularly large 
and complex trade remedies case on aluminum extrusions. The periods of peak activity 
were managed by giving priority attention to cases subject to statutory deadlines, 
reassigning staff to the business lines under pressure, having staff work overtime and 
accessing a pool of retired staff. 
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Overall, the Tribunal was successful in meeting nearly all of its performance targets. 
With respect to the Tribunal’s quasi-judicial activities, the Tribunal met its performance 
targets for meeting statutory deadlines, making information available to the public and 
sound decision making. The Tribunal exceeded its performance target with regard to “due 
process”. Finally, it improved its performance in meeting internal deadlines for the 
issuance of appeals decisions, which are not subject to statutory deadlines. However, this 
performance continues to be below the Tribunal’s target and is a direct consequence of 
the Tribunal giving lower priority to appeal cases during periods of peak activity. With 
regard to its advisory activities, the Tribunal met its performance target in respect of 
content and its target in respect of deadlines. 


Benefits to Canadians 


The Tribunal continued to focus its attention on its four key corporate priorities which are 
to process cases within statutory deadlines and maintain quality standards, to improve 
service delivery, to invest in its people and to apply sound management practices. All 
these priorities supported its strategic outcome of a fair, timely and transparent 
disposition of international trade cases and government-requested inquiries into 
economic, trade and tariff matters within the Tribunal’s jurisdiction. For Canadian 
manufacturers and producers, this represents access to fair and efficient processes for 
investigating complaints of injury caused by unfairly traded imports, for investigating 
complaints on designated federal government procurement processes and for hearing 
appeals on customs and excise matters. For the Government, the Tribunal provides 
reliable economic and trade analyses and advice which enable it to make sound and 
informed decisions about the Canadian economy. Through the above, the Tribunal 
contributes to a favourable environment for a fair and secure trading system for 
individual Canadians and the Canadian business sector. 


Lessons Learned 


The management of periods of peak activity is a recurring challenge for the Tribunal. In 
2008-2009, the Tribunal took important steps to manage these periods more proactively 
so as to mitigate their impact on the organization. The executive team now scans the 
Tribunal’s environment and analyzes the expected workload to identify potential peaks 
and plan for their management. This initiative provided the Tribunal with an early signal 
that the global economic recession would likely result in a significant increase in the 
number of trade remedies and procurement cases for the next two to three years. As well, 
the Tribunal hired experts to prepare a report on risk management during peak periods. 
The report has helped the Tribunal to understand better the management challenge and 
the range of mitigation strategies relating to people, processes and technology. 


The aluminum extrusions case was particularly important for the Canadian economy. It 
affected a one-billion-dollar market in Canada for aluminum extrusions. It was also a 
large and complex case for the Tribunal to manage. The number of case participants, the 
size of the official record and the range and complexity of the legal and economic issues 
severely taxed the capacity of the Tribunal to deliver its decision on time. At the 
conclusion of the case, members and staff met to assess the conduct of the case and to 
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identify lessons for future cases. Lessons learned reinforced the importance of the early 
identification of case issues and a strategic approach to their management, the early and 
proactive collection of the evidence relating to case issues, and early decision making 
with regard to issues affecting the scope of the inquiry. 


The Tribunal administers, jointly with the CBSA, the expiry review process in trade 
remedies cases. An expiry review examines the need to continue the imposition of anti- 
dumping and/or countervailing duties after they have been in place for five years. In 
2008-2009, the Tribunal worked closely with the CBSA to coordinate better and improve 
the expiry review process. Improvements were implemented to make the process more 
efficient, including the distribution of the CBSA questionnaires on CD and the transfer of 
the CBSA’s record to the Tribunal electronically. These improvements have benefited 
participants as well as the CBSA and the Tribunal. Other improvement proposals have 
been made and are being considered. 
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SECTION ITI—SUPPLEMENTARY INFORMATION 


Financial Highlights 
($ thousands) 


Condensed Statement of Financial Position 
At End of Year (March 31, 2009) 


% Change 


Assets 
Total Assets 


Total 


Liabilities 
Total Liabilities (6.5) 2,639 2.822 


Equity 


Total Equity 


(23.1) 
Condensed Statement of Operations 
Bot the Year (Ended March 31, 2009) 
% Change 2009 2008 
Expenses 
Total Expenses 12183 ii 11,889 
Revenues 
Total Revenues (1) (1) 
Total 12,132 11,888 
ee ee 
Financial Statements 
The Tribunal’s financial statements are available at www.citt- 


tcce.gc.ca/publicat/index_e.asp#9. 
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Contact for Further Information and Web Site 


The Secretary 

Canadian International Trade Tribunal 
Standard Life Centre 

333 Laurier Avenue West 


17th Floor 

Ottawa, Ontario 

K1A 0G7 

Telephone: 613-993-3595 

Fax: 613-998-1322 

E-mail: secretary@citt-tcce.gc.ca 
Tribunal’s web site: www.citt-tcce.gc.ca 


Legislation Governing the Work of the Canadian International Trade 
Tribunal 


Canadian International Trade Tribunal Act R.S.C. 1985 (4th Supp.), c. 47 
Customs Act R.S.C. 1985 (2d Supp.), c. 1 
Excise Tax Act Rib. Gy L985, 6. E10) 

Special Import Measures Act R.S.CA1985, esse 15 

Energy Administration Act Rs. Cal985,cE-6 


Canadian International Trade Tribunal Regulations S.O.R./89-35 


Canadian International Trade Tribunal Procurement S.O.R./93-602 
Inquiry Regulations 


Canadian International Trade Tribunal Rules S.0.R./91-499 


Tribunal Publications 


For a complete list of Tribunal publications, please see the Tribunal’s Web site at 
www.citt-tcce.gc.ca/publicat/index_e.asp. 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DERS are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


2 


This DPR, along with those of many other organizations, 1s available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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President’s Message 


President’s Message 


It is with great pleasure that I present the Canadian 
Nuclear Safety Commission (CNSC) 2008-09 
Departmental Performance Report (DPR). I am proud 
of the evolution of our organization and the 
accomplishments of the staff in my first full year as 


President of the CNSC. 


While recent global economic trends have slowed growth 
in the worldwide demand for energy over the short term, 
projections indicate that energy needs will increase 
substantially here in Canada and globally over the long 
term. In the 2008 Speech from the Throne, the Government 
of Canada publicly recognized the importance of nuclear 
energy as a reliable and proven technology for helping to 
meet people’s increasing need for power. The 
government stated, “[i]n Canada and around the world, 
energy authorities are investing in nuclear power to meet 
both energy security and climate change goals.” 


While continuing to meet our day-to-day regulatory responsibilities, the CNSC has indeed 
been readying for the possibility of new technologies and for the new demands that will 
inevitably be placed on us as a regulatory agency. To prepare, we have modernized our 
regulatory framework and, to help promote efficiency, we have increased our engagement 
with a wide range of government partners. Our management team has also established clear 
direction and priorities that are based on our 4 C’s: Commitment to on-going 
improvement; Clarity of requirements; Capacity for action; and Communications. This 
allowed us to better explain to Canadians our roles and responsibilities with respect to 
nuclear power, medical and industrial uses of nuclear substances, and nuclear security. 


Over a demanding fiscal year, we realized many significant accomplishments that are 
outlined in this DPR. We held 20 public hearings and meetings, listening to Canadians from 
across the country. The Commission made 40 licensing decisions concerning Canada’s 
nuclear facilities, including 13 related to environmental assessments. Also, as part of our day- 
to-day work in carrying out regulatory oversight of the more than 3,000 nuclear licences in 
Canada, we conducted nearly 2,000 inspections and assessed many licence applications, 
renewals and amendments. 


In response to the extended shutdown of the National Research Universal (NRU) reactor in 
December 2007, which resulted in concerns about the supply of radioactive isotopes used 
for medical diagnostics and treatment, the CNSC and Atomic Energy of Canada Limited 
(AECL) jointly commissioned consultancy Talisman International, LLC to conduct an 
external review of the events leading up to the shutdown to learn lessons that would prevent 
a similar occurrence in the future. The lessons learned from this event were presented in the 
Talisman Report. As a result, the CNSC created the Harmonized Plan to bring these and 
other corporate-wide improvement initiatives under one umbrella. I am pleased to confirm 
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that the CNSC completed all Talisman Report recommendations related to the NRU during 
this fiscal year. 


Also this year, we reviewed several new nuclear power plant designs to verify their 
acceptability against Canadian safety criteria. We completed Phase I of the review for 
AECL’s ACR-1000 and initiated reviews of Westinghouse’s AP1000 and AREVA’s US- 
EPR. These reviews will provide vendors with the CNSC’s regulatory expectations for new 
nuclear power plants. 


Since our regulatory scope stretches from nuclear power reactors, uranium mines and mills, 

fuel fabrication facilities and waste management to nuclear substances, radiation devices and 
many other facilities and activities in between, the recruitment and retention of skilled staff 

remained an important priority this year. We were able to attract highly skilled and qualified 
people to fill positions in key technical areas. Overall, we met our recruitment objectives. 


On the international front, we continued to participate vigorously in the activities of the 
International Atomic Energy Agency and the Nuclear Energy Agency. These fora provide 
opportunities to share best practices in nuclear safety and strengthen Canada’s commitments 
to non-proliferation and the peaceful use of nuclear materials. 


In 2008-09, three external members were appointed to the CNSC Audit Committee whose 
role is to ensure that, as President, I have independent, objective advice, guidance and 
assurance on the adequacy of the CNSC’s control and accountability processes. The 
Committee reinforces the independence of internal audits. Its oversight responsibilities 
extend to key areas and processes that include values and ethics, risk management, 
management control, and accountability reporting. This will be a valuable resource for our 
organization and I look forward to the Committee’s oversight and advice. 


Finally and most importantly, in my role as the CNSC’s President, I can assure Canadians 
that the use of nuclear materials in nuclear facilities in Canada is safe and secure. 


With respect, 


Michael Binder 


President 
The Canadian Nuclear Safety Commission 


No 
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Section I: Departmental Overview 


1.1 Summary Information 
Raison d’étre and Responsibilities 


In 1946, Parliament passed the Atomic Energy Control Act (AECA), creating the Atomic 
Energy Control Board and giving it the power to make regulations for the development and 
use of atomic energy. 


The Nuclear Safety and Control Act (NSCA) came into effect in May 2000 and established the 
Canadian Nuclear Safety Commission (CNSC) as the Atomic Energy Control Board’s 
successor. 


The CNSC is an independent regulatory agency with powers of a quasi-judicial nature that 
has jurisdiction over all nuclear-related activities and substances in Canada. 


Our vision 
To be the best nuclear regulator in the world. 
Our mission 


To regulate the use of nuclear energy and materials so that the health, safety and security of 
Canadians and the environment are protected, and to respect Canada's international 
commitments on the peaceful use of nuclear energy. 


Our mandate 


Under the NSCA, the CNSC’s mandate involves four major areas: 


e Regulate the development, production and use of nuclear energy in Canada to 
protect health, safety, security and the environment; 

e Regulate the production, possession, use and transport of nuclear substances, and 
the production, possession and use of prescribed equipment and prescribed 
information; 

e Implement measures respecting international control of the development, 
production, transport and use of nuclear energy and substances, including measures 
respecting the non-proliferation of nuclear weapons and nuclear explosive devices; 
and 

e Disseminate objective scientific, technical and regulatory information about the 
activities of CNSC and about the effects of those activities on the environment and 
the health and safety of persons, and of the development, production, possession, 
transport and use of nuclear substances. 


The CNSC is also responsible for complying with the Government of Canada’s December 
2007 Directive to the Canadian Nuclear Safety Commission Regarding the Health of Canadians. This 
Directive requires that the CNSC take into account the health of Canadians (who, for 
medical purposes, depend on nuclear substances produced by nuclear reactors) when 
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regulating the production, possession and use of nuclear substances to prevent unreasonable 


risk to the health of persons. 


The CNSC also administers the Nuckar Liability Act and, as a Responsible Authority under 
the Canadian Environmental Assessment Act, catries out Environmental Assessments (EAs) for 


nuclear projects in accordance with this legislation. 


Furthermore, the CNSC is Canada’s authority with respect to nuclear safeguards as set out in 
the Agreement Between the Government of Canada and the International Atomic Energy Agency for the 
Application of Safeguards in Connection with the Treaty on the Non-Prolferation of Nuclear Weapons. 


The Commission has up to seven permanent members, appointed by the Governor in 
Council and is supported by more than 800 employees. The President of the CNSC is a 
permanent full-time member, and other members may be appointed to serve full or part- 
time. Temporary members can also be appointed by the Governor in Council as required. 
Commission members are chosen based on their credentials and are independent of all 
political, governmental, special interest group or industry influences. 


The Commission makes independent, fair and transparent decisions on the licensing of 
nuclear-telated activities, makes legally binding regulations, and sets regulatory policy 
direction on matters relating to health, safety, nuclear security and the environment. With 
respect to licensing matters related to major nuclear facilities, the Commission considers 
applicant proposals, recommendations of CNSC personnel, and stakeholder views before 
making its decisions. To promote openness and transparency, the Commission conducts 
business to the greatest extent possible in public hearings and meetings and, where 
appropriate, in communities affected by the decision at hand. Commission hearings are 
conducted in a public forum approximately 10 times per year and decisions are released 
within 30 business days after the closing of the hearings. 


The following organizational chart provides additional details about the CNSC’s structure. 
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Strategic Outcome(s) and Program Activity Architecture (PAA) 


In 2008-09, the CNSC undertook an exercise to change its PAA to better reflect the 
functions of the organization in terms of Program Activities. However, to remain consistent 
with information presented in the CNSC’s 2008-09 Report on Plans and Priorities (RPP), the 
2008-09 performance information is presented according to that corresponding PAA. 


The following chart illustrates the CNSC’s 2008-09 framework of program activities and 
program sub-activities, which roll up and contribute to the CNSC’s single strategic outcome: 


Strategic Outcome: 
Safe and secure nuciear 
installations and processes 
used solely for peaceful 


purposes and public | 
confidence in the nuclear 
regulatory regime's 
effectiveness 
j M en a - 4 Internal Services % 
; Nuclear Regulation 


Sub-activity Sub-activity Sub-activity Sub-activity * Management and 
Regulatory Licensing ang ¥ ; ete ; Cooperative ¥ * Stakeholder 5 Over awe se 
Framework Certification m Undertakings Relations *« HR Man agement 


Financial 
Management 
Material Management 


Information 
Management 
Information 
Technology 
Legal Services 
internal Audit and 
Evaluation 


See Section II for further details on the CNSC’s individual Sub-activities. 


1.2 Summary of Performance 


2008-09 Financial Resources ($thousands) 


120,516 118,023 


2008-09 Human Resources (FTEs) 


Difference 


817 758 Sp) 


Performance Summary 


The CNSC’s Program Activity Architecture is aligned with the management resources and 
results structure prescribed by the Treasury Board for government-wide planning and 
resource management. The CNSC works to achieve its strategic outcome through a single 
operational program activity: nuclear regulation. This program activity is sub-divided into 
five key programs or sub-activities. 
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Strategic Outcome: Safe and secure nuclear installations and processes used solely for peaceful purposes; 
and public confidence in the nuclear regulatory regime’s effectiveness. 


Performance 
Indicators 


2008-09 Performance 


The CNSC has produced a 2008 CNSC S‘aff Integrated Safety Assessment of 
Canadian Nuclear Power Plants, formerly titled the Annual CNSC Staff Report on 
the Safety Performance of the Canadian Nuclear Power Industry, and abbreviated to 
the “NPP Report”, in which Nuclear Power Plants were rated. All Plants 
obtained a Satisfactory or Fully Satisfactory rating, using the new rating 


Mostly met 

In December 2008, a licensee reported that an incident occurred in which the 
improper transport of a radioactive substance may have resulted in two 
transport workers receiving a dose in excess of the regulatory public dose 
limit of 1 millisievert (mSv) per year (a millisievert is a unit of radiation dose). 
CNSC staff verified and confirmed the results of the dose calculations 
provided by the licensee who received the package. Based on the most 
conservative assumptions, it was determined that these individuals may have 
received 1.36 mSv from the event. The workers have been informed of the 
potential doses they may have recetved and have been advised that there are 
no known health effects from exposures at this level. An investigation is on- 
going to determine the causes of the incident and what corrective measures 
can be introduced to ensure that similar incidents do not happen in the 


In 2008, the IAEA drew what is called a positive safeguards conclusion for 
Canada, ensuring through international oversight that all nuclear materials 
and facilities were used for peaceful purposes, once again granting the 


Compliance B or better! |Met 
rating of 
licensees 
system. 
# of radiation Zeto (0) 
exposures over | reported 
the allowable cases 
limits 
future. 
Positive IAEA _ | Positive Met 
Safeguard Annual 
Conclusion Attestation 
of 
Safeguards 


country its highest safeguards rating for an IAEA Member State.” 


Alignment to 


on ds) Program | Esa? Government of 
thousands Sub-activity | . 4. Soe OC a: Canada 
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Program Activity: 
Nuclear Regulation 


Expected 

Results: 

© Low frequency of 
incidents, accidents 
and precursors; 

© International 
transfers of nuclear 
materials and 
technology are solely 
for peaceful 
purposes. 


Regulatory 


Framework 


12,583 


Licensing and 


11,560 11,583 13,543 11,743 


Certification 
22,670 | 21,420 34,458 42,279 41,460 

Compliance Snel 
36,176 33,232 33,355 38,284| 37,494 Social Affairs: A 

Cooperative Safe and Secure 

Undertakings Canada 
18,644 16,617 

Stakeholder 

Relations 


TZ. Thais! 7,376 8,106 9,427 


' The 2008 Nuclear Power Plant Report has undergone some changes aimed at making it clearer and the underlying assessment more 
process-based. This new approach better integrates all the findings over the year and introduces an integrated plant rating. This will allow 
the CNSC to better identify and monitor Nuclear Power Plant performance trends over time. 


2 Note: IAEA conclusions are based on calendar years and therefore cover a slightly different period than the CNSC’s fiscal year. 
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This table provides a summary of resource levels for the last two years as well as the 
evolution of the 2008-09 resources. The increase in authorities for 2008-09 is primarily a 
result of the implementation of phase one of a two-phase revenue spending authority. The 
CNSC also received funding to address workload growth associated with fee exempt 
licensees as well as funding to support additional office accommodation and system 
infrastructure. The variance between authorities and actuals is mainly the result of funding 
for initiatives released late in the fiscal year; therefore actual expenditures reflect only a 
partial year's worth of activities and costs. 


Contribution of Priorities to Strategic Outcome 


With renewed focus on nuclear power, medical and industrial uses and nuclear security, the 
CNSC has had to adapt its operations to regulate, license, and ensure compliance with 
requirements in a simple, clear, and timely fashion to protect the health, safety and security 
of persons, national security and the environment, and to assure that measures required to 
meet Canada’s international obligations are implemented. This need for adaptability 
required the CNSC to strengthen how it operates in the fiscal year; ensure licensees 
understand requirements; enhance the CNSC’s capacity; and communicate with various 
stakeholders. Thus, our program and management priorities were recast to fall under the 
four pillars that support progress towards the CNSC’s strategic outcome. In 2008-09, we 
have clearly communicated these priorities and continue to reinforce with staff and 
stakeholders, our priorities for Commitments to ongoing improvements; Clarity of 
requirements; Capacity for action; and Communications. These four pillars and their 
associated priorities supported progress towards the CNSC’s strategic outcome. 


Commitments to Ongoing Improvements 
(Ongoing, Successfully Met) 


In addition to conducting core licensing and compliance activities, this pillar includes 
prioritizing and completing outstanding improvement initiatives, plans, and commitments, 
particularly those resulting from the Tasman Report of 2008. It also includes findings of 
other audits and evaluations, and ensuring that the health of Canadians and the safety of 
facilities are central considerations in all licensing and compliance activities through 
initiatives such as isotope contingency planning and dealing with environmental concerns. 
(This pillar now covers the Dehvery of an effective regulatory program for existing facilities, 
Strengthening governance, and Integrated Improvement Initiatives Program (13P) operational and 


management priorities described in the CNSC’s 2008-09 Report on Plans and Priorities). 
Summary of achievements against 2008-09 priorities: 


e The CNSC developed a Harmonized Plan of improvement initiatives. This plan 
responds to lessons learned from NRU shutdown in December 2007 and other 
relevant audit findings. It harmonizes improvement initiatives under a single umbrella. 
All NRU-specific actions were closed in 2008-09. 

e Worked with interdepartmental partners during the medical isotope shortages in 
November and December 2008 and led discussions on isotope supply with 
international regulators. 
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Clarity of Our Requirements 
(Ongoing, Successfully Met) 


This pillar includes creating broad awareness among proponents of the CNSC’s 
requirements stemming from the NSCA, licensees and vendors of technology related to the 
CNSC’s requirements, particularly in terms of the initial phases of new builds (for example, 
design reviews, review guides, joint review panels); revitalizing the CNSC’s regulatory 
framework; clarifying regulatory documents and guidance, including specific attention to 
guidance for licence applications and EAs; engaging government partners through the Major 
Projects Management Office; and continuing the implementation of an improved protocol 
for NRU licence renewal. (This pillar now covers Effectively manage growth of the regulatory 
program and Implement improvement initiatives operational priorities described in the CNSC’s 


2008-09 RPP). 


Summary of achievements against 2008-09 priorities: 


e The CNSC regulatory framework was strengthened to clarify regulatory requirements, 
particularly with respect to the environmental assessments, siting and design of new 
nuclear power plants and uranium mines. New regulatory documents related to the 
siting and design of new nuclear power plants were published, and staff review guides 
for the review of licence applications and environmental assessments have been 
prepared to ensure consistent reviews for all applications. 

e The CNSC published nine key regulatory documents (three were published for 
consultation and six were produced in the final format). A full list of regulatory 
documents can be found on our Web site: nuclearsafety.gc.ca. 

e The Nuclear Substances and Radiation Devices Regulations and the Class II Nuclear Facilities 
and Prescribed Equipment Regulations were amended to correct a number of regulatory 
deficiencies and to adopt the latest relevant international standards. 

e The CNSC engaged government partners through the Major Projects Management 
Office to clarify requirements and improve efficiency in regulating new nuclear 
projects for: 

— Bruce Power’s New Nuclear Power Plant Project in Tiverton, Ontario 

— Bruce Power’s New Nuclear Power Plant Project in Nanticoke, Ontario 

— Ontario Power Generation’s Darlington New Nuclear Power Plant Project in 
Bowmanville, Ontario 

— Ontario Power Generation’s proposed Deep Geologic Repository Project in 
Tiverton, Ontario 

e The CNSC continued to implement an improved protocol that will enable Atomic 
Energy of Canada Ltd. (AECL) and all Canadians to know clearly and in advance 
what the CNSC will require to extend the Chalk River National Research Universal 
(NRU) reactor’s operating licence in 2011. 

e Provided pre-project vendor design reviews to verify whether, at a high level, the 
acceptability of a nuclear power plant design would respect Canadian safety principles 
and criteria. In 2008-09, Phase I (Review Process and Focus Areas) for the ACR- 
1000 design review was completed. The CNSC also began to review designs being 
considered for new build projects in Canada—namely, Westinghouse’s AP1000 and 
AREVA US-EPR. 

e Completed the Port Hope Area Initiative licensing protocol as lead to licensing. 
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Capacity for Action 
(Ongoing, Successfully Met) 


This pillar includes maintaining Revenue Spending Authority (RSA) 

and renewing the CNSC’s 

workforce to ensure sufficient Prior to 2007-08, the CNSC’s operations were funded 

knowledge and skills to fulfill our exclusively through an annual appropriation from Parliament 
: Roget while funds collected from industry pursuant to the Canadian 

mandate. This means continuing Nuclear Safety Commission Cost Recovery Fees Regulations were 

efforts to make the CNSC an directed to the Consolidated Revenue Fund with no authority 

employer of choice through to re-spend. However, effective April 2008-09 (on a limited 


renewal, retention and recruitment basis) and as of April 2009, the CNSC is authorized to re- 
initiatives; fully implementing the spend fees recovered from specific licensees that relate to the 
R i Sabainoudtthon full costs of regulatory activities. Full implementation of the 
DOMES Ceee Per ; MS EO EEY Revenue Spending Authority (RSA) represents the CNSC’s 
(RSA) as the CNSC’s primary primary funding source. 
funding mechanism; strengthening 
planning and operational processes; and renewing critical infrastructure (for example, 
information technology and accommodations). (This pillar now covers the Strengthening 


capacity management priority described in CNSC’s 2008-09 RPP). 


Summary of achievements against 2008-09 priorities: 


e Instituted Phase I of its conversion to the RSA, a more sustainable funding regime to 
facilitate the CNSC growth in response to growth in the nuclear sector. 

e Continued its successful recruitment efforts by attracting new employees in a 
competitive industry. The organization’s employee headcount grew by 17.3 percent. 

e Undertook research and support to help acquire and maintain critical knowledge on 
existing and emerging science and advanced technology. 

e Leased approximately an additional 6,000 square metres of office space to 
accommodate the growth in new staff associated with anticipated growth in the 
nuclear industry. 


Communications 
(Ongoing, Successfully Met) 


This pillar includes work to strengthen communications with the CNSC’s licensees, 
stakeholders, Aboriginal peoples, international counterparts, other government departments 
and central agencies. (This pillar now covers the Enhance external engagement — outreach 


operational priority described in the CNSC’s 2008-09 RPP.) 
Summary of achievements against 2008-09 priorities: 


e The CNSC revamped its Web site, nuclearsafety.gc.ca, to provide licensees, 
stakeholders and the public with convenient access to information. 

e Twenty public hearings and meetings were held with 260 intervenors participating. 
Several of the hearings were held in directly affected communities. The Commission 
made 40 decisions, including 13 related to environmental assessment and two CNSC 
orders, concerning Canada’s nuclear facilities. 

e The CNSC collaborated with Indian and Northern Affairs Canada to facilitate 
training for CNSC operational staff on the legal duty to consult Aboriginal peoples. 
Aboriginal consultation plans were drafted for the new nuclear power plants 
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proposed for the Bruce Power New Nuclear Power Plant Projects in Tiverton, 
Ontario and Nanticoke, Ontario and the Ontario Power Generation Darlington New 
Nuclear Power Plant Project in Bowmanville, Ontario. 

e Outreach initiatives were held throughout communities such as Port Hope, 
Bowmanville, Pickering, Kincardine, Point Lepreau, Gentilly/Bécancour and in 
various communities in Saskatchewan. These activities touched on issues such as 
performance of nuclear power plants, radiation protection requirements, uranium 
exploration and mining and environmental assessments. 


Risk Analysis 


In response to recommendations from the 2006 Management Accountability Framework 
(MAF) Assessment, the CNSC developed a draft Enterprise Risk Profile to serve as a basis 
for senior management discussions regarding organizational risk, and to inform 
organizational planning and, in particular, Management Committee strategic planning. 
Moving forward, the CNSC's newly established Audit Committee (composed of individuals 
who are both external and internal to the CNSC) will review the risk profile and provide its 
assessment of mitigation strategies. 


It should be noted that in the past few years, as the CNSC anticipated increases in the 
number of major nuclear projects advancing in Canada, the organization was at risk of not 
having sufficient staff: an impediment to the realization of certain projects. To mitigate this 
risk, the CNSC developed and implemented an aggressive recruitment strategy, and 
successfully met its recruitment targets. 


As part of its ongoing risk’management for the organization, the CNSC must recognize the 
inherent risks in the shift to a re-spendable funding regime (in which the organization 
recovers fees from licensees), particularly in the event of delayed or cancelled projects, when 
the CNSC would be required to operate with reduced revenues. 


Expenditure Profile — Funding of Operations 


The CNSC’s workload, and therefore its resource requirements, is largely driven by the 
demand for licensing and regulatory oversight of Canada’s nuclear industry and by Canada’s 
international commitments respecting nuclear safety, security and non-proliferation. 


The CNSC has traditionally been funded exclusively through an annual appropriation from 
Parliament. However, the Government of Canada recovers most costs associated with 
CNSC’s regulatory activities from licensees, in accordance with the Canadian Nuclear Safety 
Commussion Cost Recovery Fees Regulations (2003), and they are credited directly to the 
Consolidated Revenue Fund. The regulations also provide for some licensees, such as 
hospitals and universities, to be exempt from paying fees for the public good. In addition, 
fees are not charged for activities that result from certain CNSC obligations, such as those 
with respect to Canada's international obligations (including the non-proliferation of nuclear 
weapons), emergency management, public information programs, updating of the NSCA 
and associated regulations as appropriate. 


In 2007-08 the CNSC received approval from Treasury Board for the phasing-in of a 
Revenue Spending Authority commencing in 2008-09, with full implementation in 2009-10. 
In 2008-09, the Revenue Spending Authority was applied to cost recovered activities 
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involving specifically defined new licence applications, and including applications for new 
nuclear power plants already received by the CNSC. 


Effective 2009-10, the CNSC’s cost recovered activities will no longer be funded through an 
appropriation but rather will be funded through re-spendable revenues authorized by the 
Revenue Spending Authority. This will provide a sustainable and timely funding regime to 
address regulatory oversight workload requirements associated with Canadian nuclear 
industry growth. 


Additional Funding Resources Received for 2008-09 


For 2008-09, CNSC's actual expenditures were $118.0 million. Fees received were $87.0 
million of which $19.1 million were from CNSC revenue spending authority. In addition to 
the Main Estimates level of $90.2 million, the CSNC sources of funds were further increased 
by a total of $30.3 million during the course of the year through the approval of the revenue 
spending authority, Supplementary Estimates and transfers from Treasury Board. The $30.3 
million increase to the CNSC’s funding relates mainly to the following initiatives: $15.5 
million for regulatory licensing activities and pre-licensing design reviews of new nuclear 
power plants and uranium mines under the revenue spending authority; $3.2 million for 
operating budget carry forward from 2007-2008; $3.8 million for repayable funding for 
priority investments in office accommodation and system infrastructure to support CNSC 
growth; $3.7 million to address workload pressures associated with fee-exempt licensees; and 
$2.6 million for various compensation items. 


The CNSC's cost of operations includes actual expenditures as identified above as well 
as setvices received without charge, depreciation and increase to severance and vacation 


liability for a total cost of operations of $131.9M. 


The following graph shows the financial spending trend for planned and actual spending as 
well as total authorities over time: 


Spending Trend 
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As presented above, the CNSC’s overall authority, planned and actual spending has been 
increasing over the last few fiscal years. This is mainly due to the following approvals: 
resources provided in the 2006 Budget to meet existing demands and forecasted increases in 
the regulatory workload associated with industry growth; resources to deal with workload 
pressures associated with fee-exempt licensees; funding from the Management Reserve for 
priority investments in office accommodation and systems infrastructure to support CNSC 
growth; and collective agreement funding. 
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Voted and Statutory Items ($thousands) 


Operating 


os expenditures 


76,841 88,875 i oe 89,971 


15 Grants and 239 995 845 1,030 
contributions 


Contributions to 
(S) employee benefit 8,181 2275 10,040 £13553 
plans 


Expenditures 
pursuant to paragraph 
(S) 29.1(1) of the - - - 15,488 
Financial 
Administration Act 


Total 85,262 99,845 90,180 118,023 


Note: numbers may not add due to rounding 


This table presents resources that have been voted to the CNSC by Parliament. It should be 
noted that Parliament approves the voted funding whereas the statutory information is 
provided for information purposes. Explanation of variance in resource levels can be found 
in the table "Performance Summary by Program Activity". 
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Section II: Analysis of Program Activities by 
Strategic Outcome 
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Strategic Outcome — Safe and secure nuclear installations and processes used solely 
for peaceful purposes and public confidence in the nuclear regulatory regime’s 
effectiveness 


As previously indicated, the CNSC has a single Strategic Outcome which 1s in place to 
protect Canadians, in particular: the protection of health, safety, security, and the 
environment, as well as respect for Canada's international commitments on the peaceful use 
of nuclear energy. 


To support this Strategic Outcome, the CNSC had a single Program Activity, Nuclear 
Regulation, for this reporting period. 


Program Activity: Nuclear Regulation 


Within the Nuclear Regulation Program Activity, the CNSC has five Program Sub-Activities, 
each with a distinct expected result. These program Sub-Activities represent key program 
areas for the CNSC to achieve its priorities, the expected results of the Program Activity, 
and the organization’s strategic outcome. 


Performance information will be presented according to this Program Activity and Sub- 
activity structure. 


Program Activity: 
Nuclear Regulation 
Us 2008-09 Human Resources (FTEs 


ined | Difference 
103,427 120,516 118,023 


_ Performance _—|— Targets Performance Status 


: Its  Jedicators Se 
Low # of events above zero | Zero Met 
frequency of on the International events. There were 0 events above zero on the INES 
incidents, Nuclear Event Scale in 2008-09. 
accidents and | (INES). 
precursors. Frequency and severity | Zero Mostly met 
rate of reported All events have been tracked and monitored. 
accidents /events. cases. 
The CNSC monitors Nuclear Power Plants to 
ensure worker safety standards are met. One 


key indicator is a plant’s accident severity rate, 
which measures the total number of days lost 
due to injury for every 200,000 person hours 
worked at the site. Figure 1 shows the average 
accident severity rates for NPPs from 2003 to 
2008, demonstrating that NPP occupational 
health and safety practices are very safe for 
personnel. The overall trend has decreased 
from 4.48 in 2003 to 2.39 in 2008. 

Met 

The International Atomic Energy Agency 


(IAEA) drew a positive safeguards conclusion 


International | Nuclear goods and Positive 
transfers of technology exported IAEA 
nuclear goods | from Canada under conclusion 
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and bilateral Nuclear reached in | for all recipient countries. 
technology Cooperation all recipient 

are solely for Agreements (NCAs) countries. 

peaceful remain in peaceful use. 


Met 
The NCA with Jordan was signed February 
2009; the CNSC negotiated a corresponding 


Number of Targets set 
Administrative on annual 
Arrangements (AAs) work 


purposes. 


for implementing planning AA technical draft with the Jordan Nuclear 
NCAs basis Regulatory Commission in Match 2009 
negotiated/amended to (currently undergoing final technical/legal 
remain effective. reviews). The CNSC participated in NCA and 


AA bilateral consultations held with China in 
January 2009; progress was made on resolution 
of uranium transfer issues. 


Performance Summary 


Each yeat, CNSC staff review “Figure i: Worker Safety - Average Aatieank Sey cuits Rate 
applications for operating licences, | reyes 
including renewals and amendments to 
assess licensees’ qualifications to safely 
operate a nuclear generating station. 
be ; 
dual 
0 
2003 2004 2005 2006 2007 2008 
Year 


WO | OW 


Applications and CNSC staff 
recommendations are then presented to 

the Commission Tribunal. If satisfied 

that the proponent is qualified and will 
make adequate provisions to protect the _ 
health, safety and security of Canadians and the environment, the Commission Tribunal may 
issue a licence that contains conditions that are appropriate for the facility. CNSC operating 
licences are for closed-term periods, and are subject to renewal on the basis of compliance 
with the licence terms. 


Accident Severity Rate 


As a result of their compliance inspections and verification activities, CNSC staff concluded 
that nuclear power plants in Canada operated safely during 2008: 
e There were no serious process failures at the nuclear power plants. 
e No workers at any nuclear power plant, or a member of the public, received a 
radiation dose above the regulatory limits. 
e No environmental releases from the plants were above regulatory limits. 
e Canada was able to meet its international obligations regarding the peaceful use of 
nuclear energy. 


As a result of the CNSC’s work, the use of nuclear materials and nuclear facilities in Canada 
continued to be safe and secure this year. 


Benefits for Canadians 


The benefits of this Program Activity to Canadians are that the Canadian nuclear industry 
remained safe and secure, with no major nuclear accidents or events occurring. The CNSC 
is the sole federal authority to regulate nuclear energy and substances in Canada and to 
protect the health, safety and security of Canadians. The majority of the CNSC’s core 
functions involve undertaking licensing and compliance activities in a risk-informed fashion 
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to ensure that licensees meet regulatory requirements set out in their licences. Typically, in a 
fiscal year, the CNSC will undertake between 1,500 and 2,000 inspections. In 2008-09, the 
CNSC’s regulatory oversight spanned 3,300 licences and 2,000 licensees from all across 
Canada. 


As well, Canada once again ensured that international transfers of nuclear goods and 
technology were solely for peaceful purposes. 


The CNSC licenses the NRU reactor as well as the hospitals and clinics across Canada that 
use medical isotopes. The shutdown in December 2007 and subsequent legislation passed by 
Parliament underscores the continuing importance of a clear and pragmatic regulatory 
framework for effective and efficient assessment and licensing decision-making to ensure the 
safety of Canadians and protection of the environment. 


Program Analysis 


The CNSC demonstrated effective nuclear regulation this year, and made progress towards 
the achievement of expected results as illustrated by positive performance in all five of the 
supporting Sub-Activities: Regulatory Framework, Licensing and Certification, Compliance, 
Cooperative Undertakings, and Stakeholder Relations. 


As part of the CNSC’s day-to-day work in carrying out regulatory oversight of nuclear 
licences in Canada, the organization conducted nearly 2000 inspections and assessed many 
licence applications, renewals and amendments. 


Also this year, the CNSC reviewed several new nuclear power plant designs to verify their 
acceptability against Canadian safety criteria. The CNSC completed Phase I of the review for 
AECL’s ACR-1000 and initiated reviews of Westinghouse’s AP1000 and Areva’s US-EPR. 
These reviews will provide vendors with the CNSC’s regulatory expectations for new nuclear 
power plants. While continuing to meet our day-to-day regulatory responsibilities, the CNSC 
has indeed been readying for the possibility of new technologies and for the new demands 
that will inevitably be placed on us as a regulatory agency. To prepare, the CNSC has 
modernized its regulatory framework and, to help promote efficiency and effectiveness, has 
increased its engagement with a wide range of government partners. 


On the international front, the CNSC continued to participate vigorously in the activities of 
the International Atomic Energy Agency and the Nuclear Energy Agency. These fora 
provide opportunities to share best practices in nuclear safety and strengthen Canada’s 
commitments to non-proliferation and the peaceful use of nuclear materials. 


Because of a renewed focus on nuclear power, medical and industrial uses of nuclear 
substances, and nuclear security, the CNSC had to adapt its operations and focus its efforts 
on priority areas in 2008-09. Throughout the year, we worked to clarify our role and 
communicate what we do for Canadians. 


Further details can be found in the following performance tables. 
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Lessons Learned 


Although the CNSC had positive performance results this year, the organization has been 
focused on a number of opportunities for improvement in recent years. In response to the 
extended shutdown of the National Research Universal (NRU) reactor in December 2007, 
which resulted in concerns about the supply of radioactive isotopes used for medical 
diagnostics and treatment, the CNSC and AECL jointly commissioned an external review 
(the Talisman Report) of the events leading up to the shutdown to learn lessons that would 
prevent a similar occurrence in the future. As a result, the CNSC created the Harmonized 
Plan to bring these and other corporate-wide improvement initiatives under one umbrella. 


The CNSC completed all NRU-specific actions from the Talisman Report recommendations 
during this fiscal year. 


As well, the CNSC has been preparing for an Integrated Regulatory Review Service (IRRS) 
mission — a voluntary peer review by International Atomic Energy Agency and foreign 
regulatory experts to compare the CNSC’s regulatory practices with international standards 
and equivalent good-practices in other parts of the world. Results of this review and other 
internal assessments are expected to inform additional improvements for the CNSC to 
pursue in the next fiscal year. 


Analysis by Program Sub-activity 


The following analysis presents the results of the frve Program Sub-activities that fall under 
the Nuclear Regulation Program Activity. These Sub-activities represent key areas for 
achieving the priorities identified in Section I. 


Program Sub activity: 

Regulatory Framework 

___ 2008-09 Human Resources (FTEs) __ 
Plar oo ual | Difference 


_ 2008-09 Financial Resources ($ thousands) 


Planned |. Total «is Actual 
Spending | Authorities | _ 
11583 13,543 


‘Expected | = Performance =| = Targets =| _~_—_—Performance Status 
_ Resulis | Indiciiom 
A clear and Satisfaction levels of Increasing trend in N/A 
ptagmatic licensees across key sutvey results over a 
regulatory performance areas. 3 year period, stable | Due to Government of Canada 
framework. thereafter. directive not to proceed with any 
polling activities. 
Number of legal Minimal/declining Met 
challenges to the number of There were no legal challenges to the 
regulatory framework. challenges and/or regulatory framework in 2008-09. 
high success rate of 
defending challenges. 
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Performance Summary 


Progress continued towards maintaining a clear and pragmatic regulatory framework. 
Although polling activities to assess licensee satisfaction levels were not conducted, the 
CNSC showed positive results in that there were no legal challenges to the regulatory 
framework. 


Successes this year included the approval of key regulatory documents for public 
consultation and publication, the purpose of which is to provide a clear, transparent and 
risk-informed set of requirements and direction or guidance in meeting the requirements of 
the NSCA and other associated legislation. The CNSC also provided support for new 
nuclear projects and refurbishment work. 


The Nuclear Substances and Radiation Devices Regulations and the Class II Nuclear Facilities and 
Prescribed Equipment Regulations were amended to correct a number of regulatory deficiencies 
and to adopt the latest relevant international standards. 


The CNSC is continuing ongoing efforts to update its regulatory framework for nuclear 
power plants to draw upon international standards and best practices where provinces 
choose to move towards nuclear power. The CNSC published Design of New Nuclear Power 
Plants and Site Evaluation for New Nuclear Power Plants. These regulatory documents 
complement Safety Analysis for Nuclear Power Plants, which was released in late 2008-09. 


The CNSC engaged government partners through the Major Projects Management Office 
(MPMO) to ensure clarity of requirements and efficiency in regulating new nuclear projects 
for: 


e Bruce Power’s New Nuclear Power Plant Project in Tiverton, Ontario 

e Bruce Power’s New Nuclear Power Plant Project in Nanticoke, Ontario 

e Ontario Power Generation’s Darlington New Nuclear Power Plant Project in 
Bowmanville, Ontario 

e Deep Geologic Repository Project in Tiverton, Ontario 


Benefits for Canadians 


Under this Sub-activity, the CNSC maintains an evergreen assessment of the Nuclear Safety 
and Control Act (NSCA), to ensure that the Act continues to provide the CNSC with the 
regulatory powers and authorities needed to protect Canadians’ health, safety, environment 
and security, and to enforce compliance with Canada’s international obligations regarding 
the peaceful use of nuclear energy, including the administrative powers to do so as 
effectively and efficiently as possible. 


Program Analysis 


One of the guiding principles of the CNSC is to adopt or adapt existing internationally 
recognized standards where possible and to limit the number of specific Canadian regulatory 
requirements or approaches to instances when they are warranted by Canadian 
circumstances and when they result over time in the greatest overall benefit to Canadians. As 
part of this Sub-activity, the CNSC is benchmarking the NSCA and its Regulatory 
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Framework against those of other federal regulators, such as the United States Nuclear 
Regulatory Commission, and against the guidance issued by the International Atomic Energy 
Agency in support of improving and maintaining a clear and pragmatic Canadian framework. 


Lessons Learned 


For the licensing of new nuclear power plants, the CNSC has developed a process-based 
approach of Assessment Plans and Staff Review Guides integrated with a Project 
Management framework to guide and support assessments of licence applications and 
Environmental Assessments (EAs). This leading edge regulatory practice ensures that 
appropriate and consistent reviews are performed for all applications. The CNSC has 
identified areas where improved guidance and direction early in the licensing process results 
in timeline efficiencies later in the process. 


Program Sub activity: 
Licensing and Certification 


2008-09 Financial Resources ($ thousands 2008-09 Human fenourees 


Total Actual Elneaed a 
Agioness Spending 


41,460 
Expected Performance | Targets Performance Status 
Results Indicators 
Individuals Number of 
and licences issued as Azan Eee mea on the CNSC’s licensing activities, see the 
organizations | per service service External Performance Standards table in Section HI: 
that operate standards. standards. | Supplementary Information. 
safely and 
conform to In addition to the results provided in the External 
safeguards Performance Standards table, approximately 820 
and non- applications for export or import of nuclear and nuclear- 
proliferation related dual-use goods and technology were processed 
requirements. and assessed. Approximately 210 applications for export 


of risk-significant radioactive sources (RSRS) were 
processed and assessed. All bilateral Requests for 
Consents and prior notifications required pursuant to 
regulatory controls on exports and imports of RSRS 
were administered consistent with service standards and 
bilateral commitments. 


Performance Summary 


In support of the expected result of individuals and organizations that operate safely and 
conform to safeguards and non-proliferation requirements, the CNSC assessed applications 
for, and issued and amended a number of licences and certificates pertaining to everything 
from uranium mines and mills, to transport licences, to import or export of nuclear material. 
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In 2008-09, CNSC issued new certifications to: 
e 60 nuclear power plant personnel; 
e 2non-power reactor personnel; 
e 170 Exposure Device Operators; and 
e renewed 62 certifications for nuclear power plant personnel. 


Additionally, pre-project vendor design reviews were provided: 
e Phase I for the ACR-1000 design review was completed; and 
e The CNSC began to review Westinghouse AP1000 and AREVA US-EPR designs. 


In 2008, the CNSC identified ways to streamline and further improve its Environmental 
Assessment (EA) and licensing process for screening EAs. The CNSC posted a draft 
document titled Process Improvement Initiatives for Screening Environmental Assessments at the CNSC 
on its Web site for public review and comment. The feedback was considered before a 
revised draft was presented to the Commission which endorsed the improved process in 
August 2008. Additional information on EAs can be found on at nuclearsafety.gc.ca. 


As well, the CNSC has been working with the Canadian Environmental Assessment Agency 
to coordinate the EA process for new major projects that may be assessed by a Joint Review 


Panel (JRP). 
Benefits for Canadians 


This Sub-activity benefits Canadians by ensuring that applicants for licenses and certificates 
fully meet the requirements of the NSCA and related legislation before they are permitted to 
engage in a given activity with a nuclear component. In this way, this Sub-activity is central 
to meeting the CNSC’s mandate of protecting the health, safety, and security of Canadians 
and the environment, and in respecting Canada’s international commitments to the peaceful 
use of nuclear energy. 


Program Analysis 


While the CNSC must maintain a strong, competent and independent ability to assess 
applications and make determinations about the qualifications of applicants and the quality 
of their programs, the organization is improving alignment to federal roles as a participant in 
the Government of Cannes s Major Projects Management Office (MPMO). The CNSC fully 
supports the MPMO’s objectives and goals of improving the federal regulatory system for 
major natural resource projects. The CNSC will continue to work with its MPMO partners 
to coordinate regulatory activities related to major nuclear projects, and examine 
administrative, regulatory and legislative options to advance the principles of the MPMO. 


Lessons Learned 


In response to the extended shutdown of the National Research Universal (NRU) reactor in 
December 2007, which resulted in concerns about the supply of radioactive isotopes used 
for medical diagnostics and treatment, the CNSC and AECL jointly commissioned an 
external review, by an independent review team from consultancy Talisman International, 
LLC, of the events leading up to the shutdown to learn lessons that would prevent a similar 
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occurrence in the future. The resulting lessons learned report outlined 15 summary and 66 
detailed recommendations (41 applicable to the CNSC), which both the CNSC and AECL 
fully accepted. The CNSC immediately initiated corrective actions. 


As of March 31, 2009, all NRU-specific actions had been closed, along with 28 broader 
action items. Other progress includes the signing of a new protocol for communication 
between the CNSC and AECL, a problem-resolution process, and the development and 
implementation of a system to track NRU regulatory commitments. The remaining action 


items (13) have been incorporated as part of the CNSC’s Harmonized Plan for 
Improvement Initiatives. Work on the Harmonized Plan is progressing and focusing 
primarily on clarifying and strengthening the CNSC’s broader licensing, inspection and 
enforcement processes. 


_ Results _ 


| Indicators _| 


Program Sub activity: 
Compliance 


Met 


_ Performance Status — 


A high level | Degree/level of | Targets set 
of reconciliation onan annual | All nuclear transfer notifications and reports required 
compliance | between Canada | work to be issued by CNSC as a result of pending nuclear 
with the and other planning export and import authorizations and associated 
regulatory countries of basis bilateral compliance procedures pursuant to NCAs 
framework. | nuclear and corresponding Administrative Arrangements 
inventories (AAs) have been made. All Annual Inventory Reports 
subject to (AIRs) for 2008 required to be submitted by CNSC 
bilateral NCAs. pursuant to requirements of bilateral NCAs and 
associated AAs have been issued; all AIRs received by 
CNSC to-date in current fiscal year have been 
reviewed, and issues requiring consultation with 
foreign counterparts identified for action by staff. 
Compliance Per external | Mostly met 
inspections performance 
closed as per standards. For details, see the External Performance Standards 
performance table in Section III: Supplementary Information. 
standards. 
Adherence with | All on time, Met 
Sealed Source 100% match | Sealed Sources are being tracked. As of the end of 
Tracking with 2008-2009, there were 1,132 transactions, 2,038 sealed 
requirements. Registry. sources involved, 106 licences involved. 
Nuclear material | Identical Met 
‘ledger' inventory Reconciliation is complete. 
reconciliations records or 
between CNSC_ | reconciliation 
and licensees. of nuclear 
material. 
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Perfo gies Summary 2008-2009 Compliance Activities 


The CNSC was successful in Ce oa aa i Wigner ses 
confirming a high level of ag TR cas 
compliance with the regulatory ice. 

framework this year. A significant | 1250 

number of compliance inspections Ue Maueieees 

were carried out, the CNSC made | 2 nd to 


further progress in developing its 
Sealed Source Tracking System, and 
the CNSC fulfilled its 
responsibilities related to bilateral 
Nuclear Cooperation Agreements. L___. 


Benefits for Canadians 


The benefit of this Sub-activity to Canadians is that the CNSC can assure them that licensees 
are operating in compliance with their licences and underlying legislation and bilateral 
Nuclear Cooperation Agreements (and thus that the health, safety, and security of Canadians 
and the environment are being protected, and that Canada is respecting its international 
commitments on the peaceful use of nuclear energy and non-proliferation). 


National Sealed Source Registry 


In January 2006, Canada became the first G8 country to develop a national registry of sealed 
sources and to implement a Web-based tracking system for high risk sealed sources. The 
National Sealed Source Registry (NSSR) was developed and is maintained by the CNSC and 
contains information on sealed sources under licence in Canada. The Sealed Source 
Tracking System (SSTS) is the module of the NSSR used to record the movement of 
Category 1 and 2 sources in Canada. This is a secure web-based portal available to registered 
licensees. An annual report on the information contained in the registry is published on the 
CNSC’s public Web site. In 2008-09, there were over 21,000 sources in all categories 
registered in the NSSR and over 43,000 transactions to the registry. 


Program Analysis 


The number of reviews of mandatory licensee reports does not generally vary year to year. 
Over the past several years, a conscious decision has been made to shift limited resources on 
a risk-informed priority basis; whereby Type I inspections (more resource-intensive, complex 
program-based, on-site reviews) have been replaced with Type II inspections (point-in-time, 
program output-based reviews) where merited and justified by licensee performance. 


In general, the high rates of industry compliance with the regulatory framework that the 
CNSC has observed can be directly and positively attributed to the CNSC’s visible, focused, 
flexible and varied verification program. 
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Lessons Learned 


The CNSC continually engages in discussions with international nuclear regulators to 
exchange lessons learned from their compliance programs and develop best practices. 
Compliance programs from other nuclear regulators (such as the United States Nuclear 
Regulatory Commission) are also regularly considered to gauge potential effectiveness. 
Nationally, the CNSC enters into arrangements with provincial authorities to effectively 
facilitate cooperation between regulators. A good example of this collaboration is the 
coordinated approach to the regulation of uranium mines and mills in Saskatchewan, 
whereby through a Memorandum of Understanding, federal and provincial authorities work 
together to minimize duplication while ensuring that all regulatory requirements are verified. 


Program Sub activity: 
Cooperative Undertakings 


Expected 
Results 


Performance — 


Indicators 


TREE ae 


_ Performance Status 


CNSC 
cooperates 
and integrates 
its activities 


Number of 

international 
and domestic 
initiatives for 


Targets set on an 
annual work 
planning basis 


Met 

CNSC staff continued participation in the IAEA 
Standing Advisory Group on Safeguards 
Implementation as Chair of the Group, and in the 
current fiscal year there was one working group 
meeting and two plenary meetings. Bilateral 
Administrative Arrangements (AAs) for risk- 
significant radioactive sources (RSRS) have been 
signed between CNSC and counterparts in Mexico 
and Columbia; RSRS AAs with Brazil and 
Argentina anticipated to be signed Q1 of FY 2009- 
10; the CNSC negotiated a RSRS AA with Italy in 
March 2009 (currently undergoing final technical 
and legal review). The CNSC also provided 
further support as part of Canadian delegations in 
Nuclear Supplies Group meetings on controls of 
transfer of sensitive technology. 


The CNSC finalized preparations for a protocol 
on cooperation regarding new build with the 
French regulator (protocol subsequently signed in 
April 2009). The CNSC continues to work on 
new or renewed cooperation arrangements with a 
variety of foreign regulatory partners, and is 
expecting to sign new or updated arrangements 
with the United States Nuclear Regulatory 
Commission in June 2009. 


in national strengthening 

and the nuclear non- 

international proliferation 

fora. regime that are 
supported by 
CNSC technical 
and policy 
expertise. 
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Performance Summary 


The CNSC has continued to be active in cooperating and integrating its activities in national 
and international fora, and this year’s performance indicates that the CNSC has continued to 
effectively establish and maintain collaborations with other organizations within Canada and 
abroad to regulate the use of nuclear energy and materials. 


In 2008, the [AEA once again concluded that all nuclear material in Canada remained in 
peaceful activities. 


Regulatory cooperation atrangements 


The CNSC maintains nuclear regulatory cooperation arrangements with over a dozen 
foreign regulators, and strives to develop additional protocols to leverage regulatory 
experience and ensure best practices are available and used for the safety and security of 
Canadians. Some examples of such arrangements are: 
e An arrangement with Argentina’s Nuclear Regulatory Authority (ARN) for technical 
cooperation and exchange of information in nuclear regulatory matters. 
e An arrangement with the Republic of Korea’s Atomic Energy Bureau of the Ministry 
of Science and Technology was made with respect to technical regulatory matters 
involving CANDU nuclear power plants. 


Memorandum of Understanding 


e In 2008-09, the CNSC continued work on new or renewed bilateral arrangements 
with nuclear regulatory agencies in Finland, France, Romania and the USA to 
facilitate the exchange of regulatory information between the CNSC and foreign 
regulators. 


Benefits for Canadians 


This program benefits Canadians in that the CNSC works with other national and 
international organizations to ensure that nuclear energy and materials are regulated 
effectively, which ultimately helps to protect the health, safety, and security of Canadians and 
their environment. Through its cooperative undertakings, the CNSC also has regular access 
to best practices and lessons learned from other organizations, which in turn help the CNSC 
to maximize the delivery of its mandate. The CNSC is also able to share its own best 
practices and lessons learned with its partner organizations. 


Program Analysis 


As a result of the effective implementation of Canada’s obligations, no nuclear or nuclear- 
related exports from Canada have been used for non-peaceful purposes and the [AEA has 
been able to conclude, on an annual basis, that all declared nuclear material in Canada is used 
for peaceful purposes and that there are no undeclared nuclear materials or activities in 
Canada. These assurances substantiate Government objectives to be a world leader in the 
nuclear non-proliferation field by making and complying with international commitments 
and by promoting the peaceful use of nuclear energy worldwide. 
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Lessons Learned 


To further improve the development of domestic and international arrangements, the CNSC 
is strengthening the consultation process. The CNSC is also enhancing alignment with both 
the Cabinet Directive on Streamlining Regulation and the associated Guidelines on International 
Regulatory Obhigations and Cooperation. 


The CNSC participated in the IAEA International Generic Ageing Lessons Learned this year 
to address ageing management reviews and condition assessments for nuclear power plant 
structures, systems and components during licence renewal for life extension. 


The CNSC also participates with foreign regulatory agencies and the nuclear industry in 
IMPACT, an international research project on external hazards to nuclear power plants 
managed by a research organization of Finland’s government. 


Safeguard Research 


The Canadian Safeguards Support Program (CSSP), also managed and funded by the CNSC, helps the IAEA 
improve its safeguards regime, which assists domestic and international nuclear non-proliferation objectives. 
The CSSP provides services, products and advice, and oversees research in a range of specialized areas that 
help Canada and other countries fulfill their international commitments on the peaceful use of nuclear 
materials. 


In 2008—09, examples of CSSP research areas included: 
e Designing a device that uses laser-induced breakdown spectroscopy (LIBS) to identify nuclear materials in 
the field without the need for sending samples to a lab. 


¢ Developing a Digital Cerenkov Viewing Device to help inspectors look for any evidence of spent fuel 
inventory tampering. 


e Providing the IAEA with updated versions of software that allow the analysis of large amounts of data in 
new ways. 


e Providing advice to the IAEA on emerging technology and advanced techniques for satellite imagery 


processing and analysis relevant for safeguards verification. Designing a new data acquisition module that 
will allow remote monitoring of transfers of irradiated fuel. This will avoid the need for the costly 
continuous presence of [ABA inspectors. 


28 Canadian Nuclear Safety Commission 


Section II: Analysis of Program Activities 


The CNSC Participated in International Fora to Develop, Share and Enhance Regulatory Practices 


The CNSC works internationally with like-minded organizations to advance common goals. Through its 
involvement in international meetings, working groups and special projects, the CNSC develops, shares and updates 
its policies, regulatory framework and technical knowledge. During 2008-09, the CNSC participated in many key 
meetings and initiatives: 


IAEA activities—In 2008-09, the CNSC helped Canada play a leadership role in the IAEA’s scientific and 
technical activities. The organization’s participation allowed the CNSC to promote and influence the 
development of nuclear safety and security standards and share and gain valuable regulatory knowledge in all 
areas of its mandate, including seismic safety, human and organizational factors, the safety and security of 
radioactive sources, and safeguards. 


52nd Regular Session of the IAEA General Conference—The CNSC provided support to the Department of 
Foreign Affairs and International Trade (DFAIT) to develop positions and statements that further Canada’s 
nuclear safety, security and safeguards interests. 


Nuclear Energy Agency Activities—The CNSC maintained active participation in the activities of the 
Organisation for Economic Co-operation and Development’s Nuclear Energy Agency, a global focal point for 
in-depth discussion on nuclear issues. In 2008-09, the Agency created the Working Group on the Regulation 
of New Reactors. The organization’s active participation allowed the CNSC to remain up to date on 
international developments and key issues in the construction of new nuclear reactors. 


Nuclear Suppliers Group—The CNSC provided technical support to the Canadian delegation to meetings of 
the Group, a multilateral body that establishes international guidelines on the export of nuclear and nuclear- 
related dual use goods and technology. (Dual use goods and technology are those that can be used for peaceful 
or non-peaceful purposes.) 


Preparatory Committee Meeting of the Nuclear Non-Proliferation Treaty—As part of the Canadian 
delegation, the CNSC provided technical support to the Canadian delegation for a meeting on matters of non- 
proliferation, safeguards and export control measures. 


G8 Nuclear Safety and Security Group (NSSG)—When Japan held the presidency in 2008, three G8 NSSG 
meetings were held in Tokyo and the CNSC participated in conjunction with DFAIT. After Italy assumed the 
G8 NSSG presidency in 2009, the first of three meetings was held in Rome; the CNSC and DFAIT attended 
all three. Canada will take on the G8 NSSG presidency in 2010, enabling the CNSC to further assume 
leadership in promoting the safe, secure and peaceful use of nuclear energy. 


The CNSC hosted visits from nuclear regulators from around the world, including Mongolia, the Netherlands, 
the Republic of Korea and South Africa. The visits were held to share best practices, improve the effectiveness 
of regulatory oversight and gain regulatory knowledge. 


Multinational Design Evaluation Programme—The Programme is a dynamic initiative in which regulators 
from various countries evaluating new reactor designs pool their knowledge and experience with a view to 
creating an internationally applicable set of codes, standards and safety goals for new nuclear power plants. 
Participation is an efficient way for the CNSC to gain valuable regulatory knowledge about nuclear power 

plant designs under consideration in Canada. 


Contributing to international standards 


The CNSC participates in international standards committees that directly affect nuclear and conventional health and 


safety. 


The CNSC was solicited for comment on several Safety Requirement and Safety Guide documents under 
development at the IAEA. The IAEA requests feedback on these documents through the CNSC representative on 
the Safety Standard Committees, as well as through member states. Where necessary, CNSC staff provided 
comments and feedback on the Safety Requirements and Guides. For example, CNSC staff participated in numerous 
workshops and technical meetings related to the revision of the Basic Safety Standards. This process is ongoing but a 
significant amount of work was completed in 2008. The CNSC was also involved in several workshops related to the 
development of International Commission on Radiological Protection Publication 103: Recommendations of the ICRP, 
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8-09 Financial Resource: 


Planned 
Spendine 


Expected 


Total 
Authorities _ 
Performance | Targets Performance Status 
Indicators : 


Program Sub activity: 
Stakeholder Relations 


2008-09 Human Resources (FTEs 


ee 


Results 

Increased Timeliness of 100% (low Mostly met 

stakeholder responses to complexity - 260 interveners attended CNSC public hearings 

understanding | public enquiries. | same day, this year. 

of the medium 

regulatory complexity - 5 The CNSC responded to 125 media calls and 

program. business days, approximately 1,250 public inquiry calls and emails. 
high complexity | As a result of categorizing types of public inquiries, 


- 10 business 
days). 


the CNSC was able to identify areas of its Web site 
where information was incomplete or lacking and, 
subsequently, to develop material that will assist the 


public. 


Increased Increasing trend | N/A 
stakeholder in survey results 
understanding over a 3-year Due to Government of Canada directive not to 
of CNSC's period, stable proceed with any polling activities. 
regulatory thereafter. 
| mandate. 
Increased Increasing trend | N/A 
stakeholder in survey results 


confidence in 
CNSC's ability 


to regulate. 


over a 3 year 
period, stable 
thereafter. 


Due to Government of Canada directive not to 
proceed with any polling activities. 


Performance Summary 


The CNSC had success in reorganizing its Web site based on enquiries made by the public. 
The CNSC also continued its work in the area of Aboriginal consultation, and undertook a 
variety of outreach initiatives with communities, as well as academic, industrial, and 

international organizations. 


The CNSC remains committed to helping licensees understand and comply with its 
regulatory regime. Throughout 2008-09, the CNSC convened two regional meetings with 


approximately 80 industrial radiography licensees to clarify regulatory requirements, respond 
to their concerns and present new regulatory initiatives. CNSC staff also conducted outreach 
with licensees in Victoria, Vancouver and Winnipeg, continuing a program of cross-country 

information presentations that were initiated in early 2007 and will continue in 2009-10. 


The CNSC took steps to strengthen Aboriginal consultation. Since signing the 
Memorandum of Understanding for the Cabinet Directive on Improving the Performance of the 
Regulatory System for Major Resource Projects in August of 2007, the CNSC has been a full 
participant in the development of the Government of Canada's approach to Aboriginal 
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consultation for major resource projects. This approach, like all CNSC interactions with 
Aboriginal communities, is guided by the Interim Guidelines for Federal Officials to Fulfill 
the Legal Duty to Consult, issued in February 2008. The CNSC has been reviewing its 
policies and procedures as well as its regulatory regime and other guidance to proponents, to 
help the CNSC in meeting the legal obligations for Aboriginal consultation on CNSC- 
regulated projects. 


Benefits for Canadians 


This Sub-activity aims to ensure that the CNSC’s non-licensee and non-governmental related 
organizations are informed on the activities, policies, programs and the role of the CNSC, 
and that they have an opportunity to ask questions and express their views. This Sub- 
activity also aims to provide objective scientific and technical information on the areas that 
the CNSC regulates, and to engage the CNSC’s stakeholders to solicit their input on 
regulatory issues and enhance the quality of the CNSC’s work and decisions. Licensees and 
government stakeholders (domestic and international) are also targeted to ensure they are 
appropriately informed about, and/or consulted on, the activities, policies, programs and the 
role of the CNSC. 


Program Analysis 


The CNSC has observed that there is significant interest in communities where major 
nuclear facilities exist or are planned (host communities), increasing the need for more 
stakeholder engagement. Canada is also home to aging nuclear facilities whose host 
communities have a significantly higher interest in nuclear safety and related issues, leading 
to the need for more frequent stakeholder engagement in these locales (e.g., Chalk River, 
Port Hope). These trends are expected to continue to generate increased levels of 
stakeholder engagement, outreach and supporting communications activities. 


Ongoing improvements to the CNSC’s external Web site to facilitate access to information 
and participation in public consultation are anticipated along with the increasing interest on 
the part of stakeholders. 


Lessons Learned 


The CNSC has identified that it needs to implement a more consistent and comprehensive 
approach to track and analyze all stakeholder engagement activities. Benchmark/baseline 
data on public perceptions of the CNSC, the regulation of the nuclear industry in Canada 
and the safety of nuclear power plants and other facilities is limited. Although plans to 
conduct such public opinion research were cancelled following the federal budget, ongoing 
polling of this nature would identify changes in public perceptions and provide insight into 
the effectiveness of communications and engagement activities. 


With an increase of uranium mining and nuclear power plant new-build activity, and further 
awareness of the duty to consult precedents by Aboriginal groups, consultation demands 
have been increasing steadily. Requests for meetings by numerous Aboriginal organizations 
are increasing as has the number of interventions to the Commission regarding Aboriginal 
issues. These increasing consultations will require the CNSC to build capacity to address 
these pressures. 


Canadian Nuclear Safety Commission 


i any pat 
Me ee Ph ity oO 


= saa oat Vii ai a) pli oe PTE ara 


tadhi sea im, udmctel Le ile: lic v9 rer an wT slang a er we ey 7 
ew (metegar Mar rhoder on wiphledsaate ue ne are és Sor generar, TED si 
“bh sosenhml stuart hee eee DYE) od | 10 ey i cores bale eotae We tal 


“dh sik Y Helge Jarty 
Coby bewe. a RIDA Surety 650 Siem — 1 Pires aha 3 >| Pally tuo bs wustnials 


|. -pideders vine al eee 


wit biweno co lsioy7y ‘ evel ary heparan dol f hae 


ry 


ifn did dito A teed Tails if oral gtr ind Aad eit) YD ad 


ty ad Gtgqemedh Qultadetaal (hearted! arent) hachaly eso des toml sane - 
| yacitte ‘ ater ies Arh hia A Tal endp eb nb anh . as Bie tone . 
ariitsaeal (ial cd, OH owl w ie Mh et est ; oa fn me ian bad A roel am ite if 
: iH Wad whee cen ynfaly m7; vont manlti> eels eau i po 1 awn sit Fe oot ate, 7) , 
‘ it) ehyew) Ngersan, NMOS ON BU OF BIT-Sara oth gia Ysesri i. 9c Hf : 
woblocdie ineuls spelen # umhrwadd de bre doeseurg , eng aos. vi 
; : ae Cer Te 
b maiteetigartial rigs He SapW itp s eit u; vu Gert) Mats i ri! Weis Sire Soe ¥ _! 
Vo Pattie BO es ig a sile uae ” ro en sae ao Uatieingy2 oid ioe} coh Onedh pana an 
: : i 2 yebindodate 16 Hay : re | 
: has i bh ane, ase a . 
; ; iy. Tm ‘ eh wer Wore ai eenjalrie Sid. ar i 
; POT a ante Leahy MERI O wens bel! wage shes a ataran ha acli cia: ee i a 


5 anes asad ner pelo AsLteal ty anova iS , olivate dei dleet yore Sage daira at How 

1 tthe haemebed leaders ot to moweluga eid 21D cls To enahiqarten Jitg ah oe 
ri arty gy yet. beaisnal siibsiealint vatlto. trie ke acheter inatoon Te nates 3 

cient agin aac aos amaverolles he ihnaiare iter 

ae redaenynctods bid Tem aot ea 
rei pubeeiMenh palipayan nara Wer 


> Ac) ey eae & 
yt i a : i ae 


oe te ‘ pile ange prepa ele 
a iy 7 , ; Le ww ig ie gene ne De? t,o 
| ante vcancn cine sel 


Der vrn 


ae 


Section III: Supplementary Information 


Section III: Supplementary Information 


Canadian Nuclear Safety Commission 33, 


ar. 


| aocteetotal wiainonsslayqu 2 111 nottase 
. : 2¥ E . itt \, ‘ A , ; 


) 


Ny © 


Section III: Supplementary Information 


3.1 Financial Highlights 


($ thousands) 


ASSETS 39,086 304652 
Total Assets 39,086 30,465 
TOTAL 39,086 30,465 


LIABILITIES 47,730 37,313 
Total Liabilities 47,730 37,313 
EQUITY (8,644) (6,848) 
Total Equity (8,644) (6,848) 


($ thousands) 


131,959 
131,959 


EXPENSES 
Total Expenses 


113,438 
113,438 


REVENUES 
Total Revenues 

NET COST OF 

OPERATIONS 


87,015 72,576 
87,015 72,576 


44,944 40,862 


3 The CNSC’s accounts are independently audited annually by the Office of the Auditor General. The financial 
statements, including Reports on Plans and Priorities, Departmental Performance Reports, and Annual Reports, can 
be found at the following CNSC Web site: http://www.nuclearsafety.gc.ca/eng/readingroom/reports/index.cfm 
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3.2 Financial Highlights Chart 


Expenses - Where Funds Go 


& Regulatory Framework 

@ Licensing and Certification 
-O Compliance | 
0 Cooperative Undertakings 
@ Stakeholder Relations 


The overall distribution of CNSC expenditures has remained largely constant since 2007-08 with 
the notable exception of the Licensing and Certification program activity which has grown from 
23% of total expenditures in 2007-08 to 35% in 2008-09. Previously the second largest program 
activity at the CNSC, Licensing and Certification now represents the largest activity due 
primarily to the growth in regulatory licensing activities and pre-licensing design reviews of new 
nuclear power plants and uranium mines. 


3.3 List of Supplementary Information Tables 


The ees tables can n be found online on the CNSC’s Web site 
ingroom/reports/depat tmental/ ): 


e Sources of Respendable and Non-Respendable Revenue 

e User Fees/External Fees 

e Response to Parliamentary Committees and External Audits 
e Internal Audits and Evaluations 

e Regulatory Activity Plan 
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3.4 Other Items of Interest 


External Performance Standards 


Activi Performance Parcct Results Results Results Results 
y Standard 8 2005-06 | 2006-07 | 2007-08 | 2008-094 | 


Compliance’ | 


Verification: upon completion of the verification activity, the CNSC will: 


Issue Type I Inspection Within 60 80% 50% 58% 69% 63% 
Report® business days 


Issue Type II Inspection Within 40 80% 86% 90.0% | 85° 85% 89% 


Report business days 
Issue Desktop Review Within 60 90% 70% 79% 95% 88% 
Report business days 


Enforcement: upon an order being made, the CNSC will 


Confirm, amend, revoke or | Within 10 100% 100% 100% 100% 100% 
replace the order (see business days 


Regulatory Guide — G-273) 


Licensing*— for requests pertaining to an existing licence, the CNSC will 


Within 20 90% 100% 97% 56% 88% 
business days 


Within 80 80% 97% 98% 83% 99% 
business days 


Screen the request for 

completeness and issue 
notification that the licensing 
request is / is not complete 


Issue a licensing decision 
when a public hearing is not 
required (assuming an 
environmental assessment 
under the CEAA is not 
required) 


Within 160 90% 100% 83% 
business days 


Issue a licensing decision 
when a public hearing is 
required (assuming an 
environmental assessment 
under the CEAA is not 
required) (see INFO-0715)’ 


Access to Information 


Respond to requests under 
the Access to Information Act 
(ATD and Privacy Act 


Within legislated 100% 94% ATI— ATI — ATI — 
time periods as 82% 61% 74% 
stated in the acts Privacy — | Privacy — | Privacy — 
100% 100% 83%! 


4In FY 2008-09 the calculation method changed from averaging performance percentages across different Operations areas to performance based on total 
number of activities conducted by all Operations areas. 

> Compliance and licensing results are based on performance data available for fiscal year 2008-09. 

6 Using the CNSC’s risk-informed approach to regulation, initial priority was given to the completion of reports whose results were of greater significance. 
7 The hearing process does not apply to licensing and certification activities that are related to nuclear substances, radiation devices, Class I] 

facilities, prescribed equipment, transport and packaging. 

8 Compared to 2007-08, the CNSC improved its performance with respect to ATI in 2008-09. With respect to Privacy, the CNSC had six 

requests, and was late with one of them, resulting in the 83% success rate. 
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Ane Performance + : Results Results 
ORY Standard ae 2005-06 | 2006-07 


External Communication 


Place public hearings 
advertisements 


Response time to public 
inquiries 


Within deadlines 
stipulated in the 
regulations 


100% 


Same-day 
acknowledgement, 
with response time 
for completion of 
request depending 
upon complexity: 


Low — same day 100% 


Medium — within 5 
business days 


100% 


Results Results 
2007-08 | 2008-094 


100% 


100% 100% 


100% 100% 


100% 100% 


100% 


100% 


95% 95% 95% 95% 


High — within 10 
business days 


100% 


80% 75% 80% 85% 


Nuclear Power Industry Safety Performance Reports and Report Cards 


The CNSC’s Nuclear Power Industry Safety Performance Reports and Report Cards can be found on 


the CNSC’s Web site. 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/29-2009 
ISBN 978-0-660-64308-3 


Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 
prad-drrp@tbs-sct.gc.ca. 
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Ministre du Patrimoine canadien 
et des Langues officielles 


Minister of Canadian Heritage 
and Official Languages 


The Government of Canada is committed to building a country in which all citizens have the chance to 
participate in our cultural and economic life. Our Government recognizes the importance of arts and 
culture in reaching this goal. The agencies and organizations in the Canadian Heritage Portfolio, such as 
the Canadian Radio-television and Telecommunications Commission (CRTC), are working toward this 
goal of providing us with opportunities to celebrate and share our rich historical, cultural, artistic, and 
social heritage. 


Canadians can take pride in having a distinctive broadcasting system that is complemented by digital 
technologies. Creators and broadcasters are exploring new platforms and finding innovative ways of 
sharing our culture with the world. Over the past year, the CRTC has focused its attention primarily on 
ensuring that the broadcasting system adapts to evolving technologies, for the benefit of all Canadians. 


In 2008-2009, the CRTC introduced new policies aimed at guiding the system toward a fully digital 
broadcasting environment. The Commission also launched the National Do Not Call List, a program 
designed to help Canadians protect their privacy. Additionally, the CRTC has improved its mechanisms 
to resolve disputes between companies in the broadcasting and telecommunications industries efficiently 
and with the least amount of impact on consumers. 


As Minister of Canadian Heritage and Official Languages, I am pleased to present the 2008-2009 
Departmental Performance Report of the CRTC. This report provides a detailed account of the 
Commission’s accomplishments and demonstrates the ways in which it supports the priorities of our 
Government. I would like to highlight the efforts that CRTC staff have made throughout the year to 
strengthen the bonds that unite us as Canadians, thus contributing to our collective feeling of pride. 
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| am pleased to present the Canadian Radio-television and Telecommunications Commission’s (CRTC’s) 
Departmental Performance Report for 2008-2009. This report is an opportunity to reflect on the progress 
the CRTC has made in the past fiscal year, which also marked its 40" anniversary. 


On September 30, 2008, the CRTC successfully launched the National Do Not Call List. This program is 
aimed at reducing unsolicited telemarketing calls and protecting the privacy of Canadians. An 
independent survey found that Canadians—who have so far registered more than six million numbers— 
now receive fewer telemarketing calls than before. The CRTC will continue to monitor the program’s 
effectiveness and promote compliance with the telemarketing rules. 


The CRTC took concrete steps to resolve the limitations of Canada’s 911 services with regard to 
emergency calls made from cellular phones. The CRTC directed the wireless industry to implement 
enhanced 911 features by February 1, 2010. These features will enable emergency responders to pinpoint 
callers’ locations with a higher degree of precision than ever before. 


By creating the Local Programming Improvement Fund, the CRTC has acted to ensure that television 
broadcasters in smaller markets are able to provide programming that reflects the needs and interests of 
all Canadians. Starting in September 2009, television stations in markets of less than one million will be 
able to draw on these funds to produce local news and local programming. 


in a world where convergence has become a reality, the CRTC held a public proceeding to consider the 
accessibility of broadcasting and telecommunications services at the same time. The CRTC also published 
its inaugural Communications Monitoring Report, which provides a complete picture of the Canadian 
communications landscape. 


Finally, the CRTC reacted quickly to the global economic downturn that began during the fall of 2008. In 
preparing to renew the licences of most private conventional television broadcasters in April 2009, the 
Commission has narrowed the scope of its public hearing to consider only the most pressing issues. 


For four decades, the CRTC has played an integral role in the development of Canada’s communications 
system. However, at no time in the Commission’s history has the pace of change been more rapid or 
demanding than it is presently. | am proud of the CRTC’s accomplishments in an increasingly converged 
environment, and look forward to meeting the economic and technological challenges that await us in the 


year ahead. 
iy ielon 


onrad von Finckenstein, Q.C. 
Chairman 
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SECTION I: DEPARTMENTAL OVERVIEW 


-anadian Radio-television and Telecommunications Commission. 


1.1 Raison d’étre 


The Canadian Radio-television and Telecommunications Commission (CRTC) is an independent 
commission that regulates and supervises the Canadian broadcasting and telecommunications 
systems in the public interest. 


The CRTC’s mandate is to ensure that the broadcasting and telecommunications systems serve 
the Canadian public. The CRTC uses the objectives in the Broadcasting Act and the 
Telecommunications Act to guide its policy decisions. 


The CRTC benefits Canadians by balancing their needs with the economic realities of the 
communications industry. Through its regulatory function, the CRTC addresses, among other 
matters, economic, social and cultural issues in relations to the communications industry. The 
Commission promotes: 
e acompetitive marketplace for Canadian communications entreprises, ensuring best value 
for money for Canadians and creating jobs 
e Canada’s linguistic duality and cultural diversity 
e enhanced accessibility for people with disabilities, such as closed captioning for persons 
who are hearing-impaired and descriptive video for persons who are visually-impaired, 
and 
e the development of mechanisms to address concerns such as abusive comment or 
violence in the broadcast media, or unjust rates for telecommunications services. 


1.2 Responsibilities 


The CRTC exists under the authority of the Canadian Radio-television and Telecommunications 
Commission Act of 1985. Its mandate is governed by the Broadcasting Act of 1991 and the 
Telecommunications Act of 1993. 


The Broadcasting Act seeks to ensure that all Canadians have access to a wide variety of high- 
quality Canadian programming. The Telecommunications Act seeks to ensure, among other 
things, that all Canadians have access to reliable, high-quality telephone and other 
telecommunications services at affordable prices. 


The CRTC fulfils its responsibilities through a number of interrelated tasks including: 

e issuing, renewing and amending licences for broadcasting undertakings 

e making determinations on mergers, acquisitions and changes of ownership 

e approving tariffs and certain agreements for the telecommunications industry 

e relying on market forces to the greatest extent possible for telecommunications services 
and ensuring that regulation, where required, is efficient and effective 

e monitoring and removing obstacles to competition 

e resolving competitive disputes 

e developing and implementing regulatory policies 

e monitoring, assessing and reviewing, where appropriate, regulatory frameworks to meet 
government and CRTC policy objectives 

e monitoring the programming and financial obligations of broadcasting undertakings to 
ensure compliance with regulations and conditions of licence, and 

e investigating telemarketing complaints and enforcing associated rules. 
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The CRTC endeavours to ensure that its policies respond to emerging technology and that 
regulation, where required, is efficient and effective. 


As a federal organization, the CRTC reports to Parliament through the Minister of Canadian 
Heritage. The CRTC 1s listed in Schedule 1.1 of the Financial Administration Act. Its budget and 
employees are subject to Government of Canada policies and guidelines to ensure excellence and 
accountability to Canadians. 


Timeliness, transparency, fairness and predictability are the four principles that guide the work 
of the: GRIC: 


1.3 Strategic Outcomes and Program Activity Architecture (PAA) 


P.A. 1.2 Canadian Telecommunications 


P.A. 1.1 Canadian Broadcasting 


During 2008-2009, the CRTC was guided by one overarching strategic outcome: to ensure the 
broadcasting and telecommunications industries contribute to Canada’s cultural, economic and 
social prosperity. 


Two program activities have facilitated results under this strategic outcome: Canadian 
Broadcasting, which deals specifically with activities and priorities from the broadcasting sector, 
and Canadian Telecommunications, which deals with activities and priorities from the 
telecommunications sector. 


1.4 Summary of Performance 


2008-2009 Financial Resources ($ millions) 


Planned Spending Total Authorities Actual Spending 


2008—2009 Human Resources (Full Time Employees - FTEs) 


460 466 


| 
| 
| 
| 
| 
me 
oO 


2008-2009 Performance Summary 


Broadcasting and telecommunications industries that contribute to Canada’s 
cultural, economic and social prosperity. 


Indicators/ 2008—2009 Performance 
Targets 


None In 2008-2009, both program activities contributed towards ensuring a healthy Canadian 
identified in | communications industry, and enabled the CRTC to deliver on its strategic outcome. For example: 


Strategic Outcome 1: 


CRIC*s 

2008-2009 | e cultural prosperity — the CRTC Report on the Canadian Televison Fund contributed to the 
Report on creation of the new Canada Media Fund; new Canadian content requirements for broadcasting 
Plans and programming were instituted; a new regulatory framework for broadcasting distribution 


Priorities’ undertakings put in place; new media research led to public proceedings; etc. 

e economic prosperity — the CRTC announced important ownership decisions (e.g. TQS); an 
adapted approach to conventional television licence renewals was developed in response to the 
economic context; forbearance decisions regarding local exchange services” were announced; 
the CRTC streamlined retail and wholesale tariff approval processes; economic regulatory 
measures were modified, streamlined, or eliminated; international outreach efforts succeeded in 
bringing the meeting of the International Institute of Communications (IIC) Regulators Forum to 
Canada in the fall of 2009; etc. 

e social prosperity — the CRTC launched the National Do Not Call List; it approved conditions 
regarding mandate, structure and operating procedures of Commissioner for Complaints for 
Telecommunications Services Inc. (CCTS)’; it reviewed access to communications services by 
persons with disabilities; social regulatory measures were modified, streamlined, or eliminated; 

etc. ‘ 

In 2008, communications industry revenues increased 6% to $54.3 billion’. During that same year, 

communication industry revenues accounted for nearly 4.4% of Canada’s gross domestic product 

(GDP)°. Broadcasting revenues accounted for approximately one quarter (26%) of that amount and 

telecommunications revenues accounted for approximately three quarters (74%). 


The CRTC encourages broadcasting and telecommunications companies to resolve their differences 
through private third-party mediation, negotiations or other means. However, the CRTC’s role in 
resolving disputes will grow as competition becomes more intense in a converged environment 
where there is less regulation. In 2008-2009, the CRTC revised its dispute-resolution procedures 


and created a separate internal group to deal with final-offer arbitration and expedited 
hearings.These tools create a more predictable and efficient framework, enabling companies to 
provide improved products and services to Canadians. In 2008-2009, the CRTC was involved in the 
resolution of 61 disputes. 


' The CRTC Report on Plans and Priorities 2008-2009 can be found at: 
http://crtc.gc.ca/eng/publications/reports/rpps/2008_09.htm 

Forbearance is defined as the authority given to the CRTC to refrain from regulating particular services so long 
as this action is consistent with the policy objectives of the Telecommunications Act. 

The CCTS provides residential and small business customers with an effective, accessible, and consumer- 
friendly recourse when they are unable to resolve a disagreement with their telecommunications service 
provider. It aims to resolve complaints from residential / small-business subscribers about deregulated services. 
Numbers and figures provided in this report come from the CRTC data collection, unless otherwise specified. 
Source: Statistics Canada, the 2008 Canadian GDP figure was approximately $1.2 trillion. 


I JHLALLS SLO? 


($ millions) 


| Program Activity 
Canadian 
Broadcasting 


Canadian 
-Telecommunications 


2007-2008 


2008-2009 Alignment with 
Actual Main Planned Total ‘Actual Government of Canada 
Spending’ | Estimates | Spending | Authorities| Spending® Outcomes 
29.0 24.6 24.6 32.3 ee ae ee 
and heritage (see note 1) 
A fair and secure 
29 ah te oie marketplace (see note 2) 


55.6 45.9 45.9 60.2 58.5 (Ss Se 
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Note 1: The CRTC’s contribution to the Government of Canada outcome “A vibrant Canadian culture 
and heritage” is widespread. The CRTC ensures that the conditions are in place to maximize 
quality, diversity and access to Canadian programming through regulatory and non-regulatory 
measures. These measures, which include minimum exhibition and expenditure requirements, 
ensure that the Canadian broadcasting system is distinctly Canadian in its content, and support 
Canadian artists and producers by creating demand for their creative output. 


Note 2: During the past fiscal year, the CRTC has contributed to the Government of Canada outcome of 
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“a fair and secure marketplace” in various ways. For example, the CRTC: 

e established a new wireless number portability regulatory framework for small local 
telephone companies that enables customers to keep their wireless numbers when they 
change service providers 


e modified, streamlined or eliminated a wide range of economic, non-economic and social 
regulatory measures after evaluating whether they were still required and efficient 
e continued to assess forbearance requests by local exchange carriers on a priority basis 


° established a National Do Not Call List that helps protect Canadians from unwanted 
telemarketing calls 


° ensured that effective safeguards exist for consumers in deregulated markets by working 
with the CCTS, and 
° contributed to a more predictable telecommunications trade environment in Canada by 


streamlining telecommunications procedures. 


Actual spending for 2007-2008 and 2008-2009 increased. During that period, the CRTC received temporary 
funding to address an increased workload related to its legislative and regulatory responsibilities. The amounts 
for these years also include authorized operating budget carry-forward amounts and applicable Treasury Board 


_ vote transfers. Details on the approved increases and related billing impact for broadcasting and 


telecommunication industries are noted in Broadcasting Circular 2007-9 and Telecom Circular CRTC 2007-18 
dated December 21, 2007. More information about these decisions is available online at the following address: 
http://crtc.gc.ca/eng/archive/2007/c2007-9.htm. 
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1.6 Risk Analysis 
No risk analysis was presented in the 2008-2009 RPP. 


1.7 Expenditure Profile 


(@ Actual Spending 
(© Total Authorities 
@ Planned Spending 


Spending Trends 


Fiscal Years 


2006-07 


2005-06 


0 10 20 30 40 50 
$ Millions 


Voted and Statutory Items ($ millions) 


2006—2007 | 2007-2008 | 2008-2009 2008-2009 | 


_ Vote # or 
_ Statutory Canadian Radio-television and Actual Actual Main Actual | 
Item (S) Telecommunications Commission | Spending | Spending | Estimates | Spending | 


Program expenditures 


Actual spending for 2007-2008 and 2008-2009 increased. During that period, the CRTC received temporary 
funding to address an increased workload related to its legislative and regulatory responsibilities. Total spending in 
these years also include authorized operating budget carry-forward amounts and applicable Treasury Board vote 
transfers. 


Details on the approved increases and related billing impact for broadcasting and telecommunication industries are 
notes in Broadcasting Circular 2007-9 and Telecom Circular CRTC 2007-18 dated December 21, 2007. More 
information about these decisions is available at: http://crtc.gc.ca/eng/archive/2007/c2007-9.htm. 


CRTC actual spending totalled $58.5 million in 2008-09 ($18.1 million related to voted and statutory items and 
$40.4 million for expenditures netted against revenue (i.e. vote-netted revenue — see section on Sources of 
Respendable and Non-respendable Revenue for additional information)). 
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SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME(S) 


madian Radio-television and 1 elecommunications Compiussion 


2.1 Strategic Outcome 1: Broadcasting and telecommunications industries that 


contribute to Canada’s cultural, economic and social 
prosperity. 


Program Activity by Strategic Outcome 


2008-2009 Financial Resources ($ millions) 2008—2009 Human Resources (FTEs) 


Planned Total Actual 
CERES Authorities Spending Planned RTE ReRVeRA 


ene Indicators Performance op 
Results And Targets Status Summary 


Realize the social and None identified | Expected Results Met Despite the current economic 
cultural policy objectives |in CRTC 2008— | The CRTC issued 355 policy and | context, the broadcasting sector 
of the Broadcasting Act by |2009 Report on |regulatory decisions, including remains predominantly 
ensuring the predominance | Plans and decisions re-iterating the Canadian. 

of Canadian content and by | Priorities predominance of Canadian 
programming services. 


providing Canadians with 


Many measures were achieved 


access to the broadcasting 
industry—as participants 
and audiences. 


Study new media and how 
they contribute to the 
objectives of the 
Broadcasting Act. 


Benefits for Canadians 


In addition, a policy process was 
initiated to establish a regulatory 
framework for the group-based 
licensing of conventional 
television. 


Expected Results Met 
The CRTC completed a public 
proceeding to address the 


opportunities and issues raised by 
broadcasting in new media, and to 


determine an appropriate policy 
response, in preparation for the 
Commission’s decision to be 
released in June 2009. 


or initiated during 2008-2009 
to further the policy objectives 
of the Broadcasting Act or to 
support the industry in difficult 
economic times. 


The proceeding examined the 
broadcasting in new media 
environment and explored 
whether the Commission’s 
regulatory position of 
exemption orders for new 
media broadcasting 
undertakings and mobile 
television broadcasting 
undertakings continues to be 
appropriate. 


Canadian broadcasting makes a significant contribution to the Canadian economy and to 
Canadians’ cultural identity. The CRTC ensures that Canadians have access to a diversity of 
quality Canadian programming. 


°° The Canadian broadcasting program activity definition: The Broadcasting Act requires the Canadian Radio- 
television and Telecommunications Commission regulate and monitor broadcasters and broadcasting services, 
including radio, television, cable distribution and direct-to-home satellite systems, through the issuance of licences. 
This program is important to ensure the predominance of Canadian content and by providing Canadians with full 


access to the broadcasting system as participants in the industry and as audiences. 
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In 2008, total broadcasting revenues in Canada were $14 billion, an increase of 7% over that of 
the previous year. Of that total, 11% was derived from radio broadcasters, 39% from television 
and 50% from broadcasting distribution undertakings (BDU) broadcasting activities. 


The broadcasting industry employs more than 32,700 Canadians, provides a wide range of 
services that connect Canadian citizens and businesses, and contributes to their cultural, 
economic and social prosperity. 


In 2008, broadcasters contributed more than $2.5 billion towards the development, creation and 
exhibition of Canadian content and talent. 


The news and entertainment programming broadcast by hundreds of Canadian television 
services—and information and music distributed by hundreds of Canadian radio services—plays 
an essential role in nurturing and reflecting the cultural identity of Canada. 


Through its regulatory and monitoring activities, the CRTC ensures that all Canadians have 
access to an extensive range of Canadian and foreign programming services. The CRTC also 
ensures a predominance of Canadian services. 


Demonstration — some facts and statistics 

As of December 31, 2008, there were approximately 707 television services authorized to 
broadcast in Canada, a 3% increase from 2007. Of these, 24% were conventional television 
services, and 29% were Canadian speciality, pay-per-view and video-on-demand services. The 
remaining 47% were community-related services and non-Canadian satellite services authorized 
for distribution. 


Conventional television stations must devote at least 60% of the broadcast year and not less than 
50% of the evening broadcast period (6 p.m. to midnight) to Canadian programs, and must 
broadcast at least eight hours per week of priority programming such as drama, documentaries, 
music and variety programs during prime time. English-language television ownership groups 
are also expected to ensure that at least 75% of the priority programming they broadcast is 
produced by independent production companies. For its part, TVA 1s expected to allocate 
minimum annual expenditures of $20 million for independently produced French-language 
programming. 


Approximately 90% of Canadian households subscribe to a broadcasting distribution undertaking 
service such as satellite or cable. 


Discretionary television channels are required to broadcast minimum amounts of Canadian 
programs and spend a minimum percentage of their revenues on the production of Canadian 
programs, depending on the nature or genre of the programming service. 


Performance Analysis 


Considering the economic context and the CRTC financial situation, the CRTC provided 
valuable results to Canadians, for both planned and unplanned activities, through its Canadian 
broadcasting program activity and managed to fully deliver on its mandate under the 
Broadcasting Act. 
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Planned Activities Results 


Regulatory Review 
Over the past fiscal year, among other cultural and economic measures, the CRTC has 


introduced many changes to its policy and regulatory approaches. For example, in April 2008, 
the Commission held a public hearing to review the regulatory framework for broadcasting 
distribution undertakings and discretionary services. 


Licences Awards, Amendments and Renewals 

In 2008-2009, the CRTC reviewed 502 applications for new services and licence amendments 
and renewals. It held 14 public hearings over 54 days and issued 97 notices announcing 
applications and calling for comments on various policy-related matters. 


These processes generated a total of 19,529 comments and interventions. Compared to 2007— 
2008, these numbers represent a 9% increase in the regulatory activities performed by the CRTC. 


—, 


Results Partially Met 
As explained in Section I, some of the CRTC’s expected results were partially met. This can be 


explained by three major reasons: 


1. During the last half of the year, a significant reduction in advertising revenues put 
conventional broadcasters in difficult situations. As a result, the CRTC revised its traditional 
approach for the renewal of conventional television licences. The Commission announced a two- 
step public process that would narrow the scope of the April 2009 licence renewal hearings to 
consider short-term regulatory relief for conventional broadcasters. It also announced that it 
would hold a policy proceeding in the fall of 2009 to examine the modalities and conditions for 
licensing based on ownership groups, investigate alternative support mechanisms for local 
programming and establish the appropriate minimum levels of spending on Canadian 
programming by English-language television broadcasters. 


2. When planning its activities for 2008-2009, the CRTC anticipated an increase in its budget 
based on fees collected from licensees. Because of the economic decline, however, the 
Commission decided not to pursue this approach. Thus, the Commission had to cut back on some 
activities. For example, it cancelled its plan for accelerated public hearing processes and 
associated service standards. 


3. Four main unplanned activities took precedence over some planned activities and stretched the 
CRTC’s resources. 
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Important Results Linked to Unplanned Activities 


TQS ownership 
In the spring of 2008, TQS inc. was in technical bankruptcy. In June 2008, the CRTC held a 


public hearing and issued a decision approving the transfer of effective control of the television 
network and renewal of its broadcasting licences. 


This process took place in an extremely short timeframe under intense public pressure: the 
application was received only weeks before the hearing was to take place, the TV service was on 
the brink of ceasing operations, and the new owners threatened not to proceed with the 
acquisition if the CRTC did not eliminate its requirement that the service broadcast new 
programming. 


Ultimately, the CRTC was able to strike an acceptable balance. In light of TQS’s financial 
situation, the new owners were granted relief through a reduction in local news requirements to 
two hours per week in Montreal and Quebec City, on the condition that these obligations would 
be reviewed in the spring of 2011. 


Order in Council proceedings 

1) Order-in-Council on the availability of broadcasting services in official-language minority 
communities 

In Order in Council P.C. 2008-1293, the Governor-in-Council directed the CRTC to call for 
comments from the public, and report on three issues by March 31, 2009. The Commission was 
to: 


e examine the availability and quality of English- and French-language broadcasting services 
in Canada’s anglophone and francophone minority communities 

e identify any deficiencies and challenges in the provision of official-language broadcasting 
services in those communities, and 

e propose measures to encourage and facilitate access to the widest possible range of official- 
language broadcasting services in official-language minority communities and ensure that the 
diversity of these communities is reflected in the Canadian broadcasting system as a whole. 


In spite of an extremely heavy regulatory agenda, the CRTC was able to schedule a public 
hearing from January 13-16, 2009, examine and consider the written comments submitted prior 
to, and the oral presentations made at, the hearing, and submit its report on March 30, 2009. 


11) Order in Council on the licensing of new radio services in Ottawa/Gatineau 

- On August 26, 2008, in Broadcasting Decision CRTC 2008-222, the CRTC approved the 
applications by Astral Media Radio Inc. and by Frank Torres, on behalf of a corporation to be 
incorporated, for broadcasting licences to operate new English-language commercial FM radio 
stations to serve Ottawa and Gatineau. 


On November 20, 2008, by Orders-in-Council P.C. 2008-1769 and P.C. 2008-1770, the 
Governor-in-Council referred the decision back to the CRTC for reconsideration and hearing. 
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The Orders-in-Council expressed the opinion that it is material to the reconsideration and hearing 
that the Commission fully consider and explain its approach to evaluating the needs of official- 
language minority communities and how it applies in this case. 


The Commission held a public hearing beginning on March 31, 2009 to consider the 
applications. The completion of this process will follow in early 2009-2010. 


Single point of contact for small undertakings 
The establishment of a single point of contact for small broadcasting undertakings was launched 


in November 2008 to facilitate the licencee-application process. As of March 31, 2009, the 
Broadcasting Liaison team dealt with 375 requests for information. 


Lessons Learned 


In achieving its results during the 2008-2009 fiscal year, the CRTC learned a number of lessons, 
such as: 


e The importance of reviewing existing regulatory frameworks to ensure they are still 
relevant and required. 

e Broadcasting is increasingly viewed as comprising of programming available on a 
multiplicity of platforms. An adequate revenue base for the continued production of quality 
Canadian programming requires a systemic regulatory approach that takes into account the 
contributions of all platforms. 

e Official-language minority communities must have appropriate access to television 
Services. 

e Public and community radio stations play important roles in official-language minority 
communities. 

e Community reflection in the programming of the services available in the Canadian 
broadcasting system can be improved. 

e There is a need for steady and reliable funding for the implementation and management of 
community radio stations. 

e Inthe medium and long terms, new media are important components to ensuring access to 
a maximum number of services and to enable a better reflection of official-language 
minority communities within Canada’s broadcasting system 

e While the CRTC continues to rely on measures that are targeted and minimally intrusive in 
regulating and monitoring the Canadian broadcasting system, the CRTC has to have the 
capacity to intervene swiftly and effectively to meet cultural, social and economic 
prosperity priorities as set in its mandate. 

e Streamlining initiatives will continue to be a priority. 
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2008-09 Financial Resources ($ millions) 2008-09 Human Resources (FTEs) 


Planned Total Actual 
Spending Authorities Spending Planned Actual Difference 


Indicators 
Expected and Performance Performance 
Results Targets Status Summary 


Ensure that None Expected results met | The following key accomplishments contributed toward 
Canadians have identified | Canadians can count | the CRTC’s Canadian Telecommunications program 
access to affordable, | in CRTC ona activity expected results: 
reliable telephone 2008-2009 |telecommunications |e The National DNCL was launched and is operating, 
and other high- Report on | industry that is and the Commission has introduced associated 
quality Plans and __| increasingly less enforcement activities. 
telecommunications | Priorities | burdened by Through 40 local forbearance decisions issued in 
services through an regulatory measures, 2008-2009, the CRTC refrained from regulating 
increased reliance relies more than ever residential and business local services in a total of 191 
on market forces, on market forces and exchanges. 
and that regulation, continues to provide The CRTC reviewed eight economic regulatory 
where required, is affordable, reliable measures—which exceeded the planned number of 
effective and and high-quality reviews in 2008—2009—and five non-economic and 
efficient. telecommunications social measures, which meets the planned number of 
SeTVICeS. reviews in 2008-2009. 
The CCTS met conditions of approval in August 2008. 
The CRTC streamlined procedures for dealing with 
tariff applications. 
The CRTC met service standards applications for Part 
VII (CRTC Telecommunications Rules of Procedure). 


Benefits for Canadians 


Total telecommunications revenues in Canada increased from $34.8 billion in 2007 to $36.8 
billion in 2008, a 5.6% increase. The telecommunications industry employs 110,228°* Canadians 
and is a vital element of the Canadian economy. It provides a wide range of services that connect 
Canadian citizens and businesses. 


sl The Canadian Telecommunications program activity definition: The Telecommunications Act requires that the 
Canadian Radio-television and Telecommunications Commission regulate and supervise the telecommunications 
industry by approving tariffs and fostering competition. The Commission’s regulation of the telecommunications 
industry is based on an increased reliance on market forces and, where required, effective and efficient regulation. 
As a result of the Commission’s regulation of the telecommunications industry, Canadians have access to reliable 
telephone and other high-quality telecommunications services at affordable prices. 


* This figure is calculated as the average of the total monthly numbers between April 2008 and March 2009 from 


Statistics Canada. Table 281-0023 - Employment (SEPH), unadjusted for seasonal variation, by type of 
employee for selected industries classified using the North American Industry Classification System (NAICS), 
monthly (persons), CANSIM (database). 
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Through its regulatory and monitoring activities, the CRTC ensures that all Canadians enjoy 
reliable, affordable and high-quality telecommunications services, wherever they live. The 
CRTC must ensure that the marketplace is competitive and that it regulates only where market 
forces do not protect consumers. 


Examples of direct benefits to Canadians include: 
e Through the National DNCL, the CRTC helps protect Canadians’ privacy. 
e Through the establishment of the CCTS, Canadians now have recourse for complaints 
about telecommunications services in non-regulated areas. 
e Through increased competition, consumers are offered greater choice and pricing flexibility 
then ever before for telecommunications services. 


Canada compares favourably with other countries. Canada has the highest proportion of 
households with broadband connections among G7 countries. Prices for wireline and wireless 
service are in the middle average of those in other countries.*° 


Performance Analysis 


In 2008-2009, the CRTC delivered on its expected results and priorities for the Canadian 
telecommunications program activity and met its expectations as stated in the 2008-2009 RPP. 


The performance of this program activity is mainly shown in Section I. The following four 
activities are examples of key accomplishments for this program activity: 


Streamlined telecommunications procedures 
Through its efforts to streamline telecommunications procedures, including approval 


mechanisms for retail and competitive local exchange carrier tariffs, the CRTC has contributed 
to a more efficient telecommunications trade environment in Canada. Streamlining procedures 
has helped ease the regulatory burden on telecommunications service providers. Because of 
recent changes by the CRTC, service providers operate under fewer regulations than ever before, 
and the CRTC’s decisions are issued in a timelier manner, which is better for industry. 


Among other measures, the CRTC has: 
e streamlined the tariff-approval process 
e eliminated the retail quality-of-service rate-adjustment plan and streamlined reporting 
requirements 
e reviewed the price-floor test 
e eliminated and modified certain monitoring and reporting requirements 
e helped to protect consumers through a strengthened framework for competition, and 
e reviewed its disconnection and deposit policies. 


°° Detailed data on how Canada compares internationally can be found in the Communications Monitoring Report 


2009 at http://www.crtc.gc.ca/eng/publications/reports/policymonitoring/2009/cmr.htm 


Internet traffic management 
In April 2008, the Canadian Association of Internet Providers (CAIP) asked the CRTC to direct 


Bell Canada to stop “traffic shaping” * its wholesale Asymmetric Digital Subscriber Line 
services and the wholesale service known as Gateway Access Service (GAS). Traffic shaping 
refers to slowing the transfer rates of all peer-to-peer file-sharing applications during peak 
periods. Bell Canada began shaping the Internet traffic of its own retail customers in October 
2007 and that of its Internet service provider GAS customers in March 2008. 


On November 20, 2008, the Commission denied CAIP’s request, but launched a proceeding to 
review the existing and emerging Internet traffic-management practices that were beyond the 
scope of the initial proceeding. CAIP has since appealed the CRTC’s decision. 


New regulatory frameworks for small local telephone companies 
The CRTC established a regulatory framework for the implementation of wireless number 


portability in the territories of the small local telephone companies at the end of 2008. It also 
launched a process to determine a framework for refraining from regulating local exchange 
service in those same territories. 


Wireless 911 services 

Over the past year the Commission made important progress in protecting Canadians by making 

changes to 911 emergency services for wireless customers. At times, emergency responders have 
difficulty locating people calling 911 from wireless devices, so the CRTC asked wireless service 
providers to find a technical solution. 


As a result, the industry developed requirements for a solution that will use specialized 
technology, such as global positioning systems, to improve public safety. The CRTC has directed 
providers to upgrade their 911 emergency services by February 1, 2010. 


Lessons Learned 


In achieving its results during the 2008—2009 fiscal year, the CRTC learned a number of lessons, 
such as: 


e The importance of reviewing existing regulatory frameworks to ensure they are still 
relevant and required. 

e The CRTC gained experience in delivering a new consumer-protection program: the 
National DNCL. 

e The importance of streamlining initiatives to ensure that regulation, where required, is 
efficient and effective, and 

e The need to take advantage of emerging technologies to better serve the 
telecommunications industry and the Canadian public. 


In its application CAIP also referred to activities by Bell Canada to "shape," "throttle," and "choke" Internet 
traffic. The term "traffic shaping" covers all of these expressions. 
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3.1 Financial Highlights 


($ millions) 


Condensed Statement of Financial Position 
At End of Year (March 31, 2009) ' % Change 
ASSETS 

Total Assets 37% 4.1 3.0 
TOTAL Sonn Wit Cire 3.0 
LIABILITIES 

Total Liabilities 2% 9 ie he ea 
EQUITY 

Total Equity -5% (13.4) (14.1) 
TOTAL 37% 4.1 3.0 “4 

($ millions) 

Condensed Statement of Financial Position <b, AEE 
At End of Year (March 31, 2009) % Change 2009 2008 
EXPENSES 

Total Expenses 9% L 75.4 68.9 
REVENUES 

Total Revenues 2% L 55.9 54.9 
NET COST OF OPERATIONS 39% | 19.5 14.0 


3.2 Financial Statements 


A complete copy of the Financial Statements is available at 
http://www.crtc.gc.ca/eng/publications1.htm 


3.3 List of Supplementary Information Tables 


The table Sources of Respendable and Non-respendable Revenue is available on the 
website of the Treasury Board of Canada Secretariat at the following address: www.tbs- 
sct.gc.ca/estsd-bddc/index-eng.asp 


The table CRTC User Fees / External Fees is available on the website of the Treasury Board 
of Canada Secretariat at the following address: www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp 


3.4 Other Items of Interest 


A complete list of CRTC Commissioners is available at: 
www.crtc.gc.ca/eng/about/commissioners.htm 
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The list of CRTC contacts and Offices can be found at: www.crtc.gc.ca/eng/contact.htm 


The list of legislation, statutes and regulations related to the CRTC can be found at: 
www.crtc.gc.ca/eng/statutes-lois.htm 


Definitions of terminology used in this document can be found at: 
http://www.crtc.gc.ca/eng/glossary-glossaire.htm 
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Priorités en Progrés accomplis Liens avec les résultats 
matiére de gestion stratégiques 
Résultat stratégiques | 
11. Projets liés aux ressources humaines Le CRTC s’est engage a 


— ——— maintenir et 4 promouvoir 
a) Modernisation | Nouvelle} Satisfait a presque tous les attentes SE eaAaRECAGeLIOTE 


de la gestion Dans le cadre de sa planification stratégique sur |’ Orientation future, le CRTC a fixé cing roe 
Mera erect : gent : hautement qualifiée 
des ressources priorités liées aux ressources humaines, soit la normalisation des postes, la planification de la > 
pao : see aan d ae ‘ pouvant s’adapter aux 
humaines continuité, le développement de la direction, l’université du CRTC et la rotation des emplois. Le dieice en 


CRTC a terminé la premiere phase de la mise en ceuvre des priorités, sauf la derniére. communications qui 


b) Formation et Déja Satisfait a presque tous les attentes ~ évoluent sans cesse. 
recyclage établie Le CRTC a offert des possibilités de formation et d’éducation au personnel, notamment lors du 
Salon d’ortentation, des Radiodiffusion et Télécommunications 101, d’ateliers et de séances du 
transfert des connaissances des employés qui partent a la retraite. 


c) Recrutement et Deja Satisfait dans une certaine mesure les attentes 
embauche établie | ¢ Le CRTC a recruté et embauché certains spécialistes pour des besoins précis. 
e En raison de sa situation financiere, le CRTC n’a pas lancé de campagne de recrutement en 
2008. Le CRTC a misé plutdét sur les programmes actuels destinés aux étudiants tels que le 
Programme fédéral d’expérience de travail étudiant. 


d) Plan de reléve Nouvel | Satisfait a toutes les attentes 
le e Le CRTC a préparé un rapport sur la planification de la continuité et sa mise en application est 
présentement en cours. 
e Le Conseil a lancé un processus de dotation collective pour les postes 4 pourvoir présentement 
et dans le futur. 
e) Diversité Déja Satisfait dans une certaine mesure les attentes 
établie e Le CRTC a atteint un taux de recrutement de 15 % concernant les minorités visibles par 
rapport a son objectif de 30 %. 
e Des 15 diplémés postsecondaires recrutés en 2007, 27 % étaient de minorités visibles. 


°° — Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique : « [...] le 
CRTC continuera 4 maximiser la flexibilité qui lui est offerte par les nouvelles lois pour attirer, recruter et développer du personnel ayant le talent et l’expertise nécessaires [...] ». 
Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique : « [...] le 
CRTC fournira une variété d’ occasions de formation et de [recyclage] ». La principale activité prévue a été l’élaboration d’un plan de formation pour les employés et les 
gestionnaires. 

°*  Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique : « [...] le 
CRTC vient de terminer avec succés sa premiere campagne de recrutement postsecondaire 2007/2008. [...] Le CRTC lancera une nouvelle campagne en septembre 2008 ». 
Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique : « [...] le 
CRTC s’est engagé a ce que 30 % de ses nouvelles recrues pour 2008-2009 soient des minorités visibles ». 
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Liens avec les résultats 

stratégiques 
Résultat stratégique | 
Les résultats atteints a l’égard 
de cette priorité favorisent la 
prospérité économique et 
sociale. 
Les Canadiens disposent 
dorénavant d’un recours 
clair pour déposer des 
plaintes au sujet des services 
de télécommunications non 
réglementés. 


Priorités 
opérationnelles 


Progrés accomplis 


10. Réglementation efficace et efficiente des télécommunications 


a) Auto- 
réglementation 
de l’industrie 


Deja 
établie 


Satisfait a toutes les attentes 

e En aout 2008, le Commissaire aux plaintes relatives aux services de télécommunications inc. 
(CPRST) avait satisfait aux conditions d’approbation imposées par le CRTC concernant le 
mandat, la structure et les procédures opérationnelles de l’organisme. 

e Ila veillé au respect de l’obligation des fournisseurs de services de télécommunications (FST) 
d’adhérer a l’organisme (les FST membres représentent presque 95 % des recettes associées aux 
services de télécommunications de détail). 

e Lors du deuxiéme trimestre de 2009, la direction du CPRST a revu la campagne publique. 

© Plus de 6 000 abonnés ont communiqué avec le CPRST au cours de sa premiere année complete. 

e Plus de 2 000 plaintes ont été recues, dont 61 % ont été résolues a la suite de la participation 

initiale de l’ organisme. 


Satisfait a toutes les attentes 

© Le 21 aotit 2008, le CRTC annoneait qu’il renongait dorénavant a approuver les tarifs des 
services de détail qui respectent certains critéres et il a également simplifié le mécanisme 
d’ approbation des autres dépéts de tarifs des services de détail. 

e Des mécanismes d’approbation simplifiés concernant les tarifs des services de gros et de détail 
sont en place depuis le 6 octobre 2008. 

e Durant la période du 1“ avril 2008 au 31 mars 2009, 542 demandes relatives aux services de 
détail et de gros ont été traitées. De ce nombre, 95 % |’ont été dans les deux mois, et 98 % l’ont 
été dans les quatre mois. 

© 94% des décisions concernant les demandes de type 1~ en vertu de la partie VII des Régles de 
procédure du CRTC en matiére de télécommunications ont éte publiées dans les quatre mois 
suivant la fermeture du dossier (au-dela de la cible de 90%). 

e 93 % des décisions concernant les demandes de type 2° en vertu de la partie VII ont été publiées 
dans les huit mois de la fermeture du dossier (bien au-dela de la cible de 85 %). 

e Quatre instances publiques portant sur les télécommunications ont été tenues au cours de 

l’exercice par rapport a trois en 2007-2008. 


En diminuant et en 
simplifiant les dépdts de 
tarifs, le CRTC permet 
d’écourter les délais et de 
réduire les cots de la 
réglementation. Le respect 
des normes de service 
garantit la diligence et la 
prévisibilité, ce qui aide les 
entreprises de 
télécommunications a 
planifier leurs activités et 
V’industrie a alléger son 
fardeau. 


Dea 
établie 


b) Simplification 
des 
procédures en 
matiére de 
télécommuni- 
cations 


Les demandes de type | concernent généralement un nombre restreint de parties et ne soulévent aucun enjeu de politique important. 
Les demandes de type 2 concernent de nombreuses parties ou soulevent des enjeux de politique importants. 


Liens avec les résultats 
stratégiques 
Résultat stratégique 1 
Les résultats atteints a 
légard de cette priorité 
contribuent a la prospérité 
économique en favorisant le 
plus possible le libre jeu du 
marché. 
Les fournisseurs de service 
bénéficient d’un allégement 
de la réglementation 
associée a leurs activités, ce 
qui aide |’industrie a opérer 
dans un environnement 
concurrentiel. 


Priorités 
opérationnelles 


Progrés accomplis 


a) Abstention 
locale 


Satisfait a toutes les attentes 
e Le CRTC a examiné, de fagon prioritaire, les demandes des entreprises de services locaux. 
e En 2008-2009, le CRTC a publié 40 décisions liées a 191 circonscriptions. 
e Ala fin mars 2009, le CRTC s’était abstenu de réglementer les services suivants : 
o les services locaux de résidence dans 481 circonscriptions desservies par les entreprises de 
services locaux titulaires (ESLT)”, soit 77 % des lignes téléphoniques; 
o les services locaux d’affaires dans 145 circonscriptions desservies par les ESLT, soit 68 % des 
lignes téléphoniques. 
e Le CRTC a géré un processus visant a établir un cadre pour |’abstention de la réglementation 
applicable aux territoires des petites ESLT et prévoit publier une décision en juin 2009. 
Nouvelle | Dépasse les attentes~ 
e En 2007, le CRTC prévoyait examiner sept mesures de réglementation a caractére économique 
durant l’exercice 2008-2009. L’une de ces mesures a été examinée plus tét que prévu, soit en 
2007, et les six autres l’ont été ou ont fait l’ objet de décisions en 2008-2009. De plus, deux 
mesures dont l’examen était prévu en 2009-2010 ont été examinées un an d’avance. La majorité 
de ces mesures ont été modifiées, simplifiées ou éliminées, notamment en ce qui a trait aux 
éléments suivants : 
© processus des demandes tarifaires; 
© groupes de partageurs;” 
o régime de licence internationale; 
© ententes entre les municipalités et les entreprises de services locaux concurrentes concernant le 
service 911; 
o critéres du prix plancher; et 
o neuf exigences de dépsts de rapports. 
e En 2008-2009, le CRTC a examiné cing mesures a caractére social et 4 caractére autre 
qu’économique. La majorité d’entre elles ont été modifiées, simplifiées ou éliminées, notamment 
la norme de qualité relative aux services de détail (révision de 17 indicateurs et normes de 
rendement connexes) et 17 obligations a l’égard du dépét de renseignements. 


b) Mise en 
oeuvre de 
nouvelles 

instructions 


En simplifiant les 
procédures liées aux 
télécommunications, y 
compris les mécanismes 
d’approbation des tarifs des 
entreprises de services 
locaux concurrentes et des 
services de détail, le CRTC 
a allégé le fardeau 
réglementaire des 
entreprises de 
télécommunications et a 
renforcé le caractere 
prévisible de 
l'environnement commercial 
canadien. 


21 


Une circonscription est l’unité de base d’une entreprise de services locaux titulaires associée a |’administration et 4 la fourniture de services téléphoniques. 
D 


Les résultats a l’égard de la priorité 9.b dépassent les attentes. En effet, le RPP 2008-2009 indiquait ce qui suit concernant cette priorité : « [...] le CRTC a créé un plan d’action 
triennal comportant un calendrier pour |’examen des mesures de réglementation [...]. Au cours de I’année prochaine, le CRTC poursuivra l’examen des mesures de réglementation 
énumérées dans son plan d’action. » En plus de l’ensemble des mesures prévues pour 2008-2009, deux mesures prévues pour 2009-2010 ont été examinées en 2008-2009. 

Un groupe de partageurs désigne un groupe d’au moins deux personnes qui utilisent, en vertu d’une entente ne comportant pas de revente, les services de télécommunications loués 
d’une compagnie. Les régles régissant les groupes de partageurs permettent aux petits utilisateurs de combiner leur utilisation d’un service de télécommunications afin d’obtenir un 
avantage économique de |’utilisation partagée (tarifs a rabais), un avantage qui n’est offert autrement qu’aux gros clients. 


> 


i) 
ee) 


> 


Conseil de la radiodiffusion et des télécommi 


Priorités 
opérationnelles 


Progrés accomplis 


8. Accés des Canadiens a des services de télécommunication fiables et de grande qualité 


Dépasse les attentes 
Le CRTC a examiné le cadre régissant l’accessibilité, et ce, a la fois aux termes de la Loi 
sur les télécommunications et de la Loi sur la radiodiffusion. 
En 2008, le CRTC a lancé une instance publique commune. 
A Vissue de l’instance, le CRTC adoptera donc une politique de réglementation commune, 
qui sera publiée en juillet 2009. 


a) Initiatives 
visant a facilite 
acces — 
Examen du 
cadre de 
réglementation 


Dgja 
établie 


b) Liste nationale 
des numéros de 
télécommuni- 
cation exclus 
(LNNTE) 


Déja 
établie 


Dépasse les attentes 
Le CRTC a lancé la LNNTE avec succés le 30 septembre 2008. 
Environ 790 000 numéros de téléphone ont été inscrits sur la liste dés le premier jour du 
lancement et la liste comptait 6,7 millions d’inscriptions a la fin de mars 2009. 
Les Canadiens (84 %) sont au courant de la LNNTE et 80 % des personnes y ayant inscrit 


leur numéro regoivent moins d’appels de télémarketing, voire aucun”. 


Satisfait dans une certaine mesure les attentes 
e Aucun des répondants a la demande de proposition du CRTC ne satisfaisait aux exigences 
obligatoires. Le CRTC s’est donc chargé des responsabilités en matiére d’enquéte. 


c) Enquéteur Nouvelle 


délégataire 


Satisfait a toutes les attentes 

Le CRTC s’est doté d’un processus d’application des régles de la LNNTE et d’enquéte. 
Entre le 30 septembre 2008 et le 31 mars 2009, l’administrateur de la LNNTE renvoyait 
en moyenne | 000 plaintes par jour au CRTC. Certes, il s’agit la d’un grand nombre de 
plaintes, mais il représente moins de 2 % de |’ensemble des numéros inscrits sur la liste. 
Au 30 mars 2009, le CRTC avait adressé 70 lettres d’avertissement a divers télévendeurs. 
Dans 34 des cas, les télévendeurs ont eu recours aux mesures de facilitation établies pour 
corriger leurs pratiques et respecter les regles. Les employés du CRTC ont aidé les 
télévendeurs a bien saisir les régles et instaurer des procédures afin de s’y conformer. 


d) Application Nouvelle 
des regles et e 
enquéte sur les ° 
compagnies 
en état 
d’ infraction 


personnes handicapées aux services de télécommunication. 


chiffraient a plus de 2,3 millions apres la premiére année de fonctionnement du programme. 
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Liens avec les résultats 
stratégiques 
Résultat stratégique | 
Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité sociale du Canada. 


Le CRTC prévoit que |’issue de 
cette instance posera les jalons d’un 
systeme de communications apte a 
répondre aux besoins évolutifs des 
Canadiens et de |’industrie des 
communications. 


Le CRTC a lancé la LNNTE afin 
de protéger les Canadiens contre 
les appels de télémarketing non 
désirés et de les aider a préserver 
leur vie privée. 


Les enquétes et suivis aux plaintes 
contribuent a diminuer les appels de 
télémarketing non désirés. 


Le CRTC sévit lorsqu’il y a 
utilisation abusive de la LNNTE, et 
ce, afin de protéger les Canadiens. 


Le CRTC a dépassé les attentes en matiére de mise en ceuvre prévues dans le RPP de 2008-2009. Par exemple, le RPP indique qu’« au cours de l’année prochaine, le CRTC 
entend revoir son cadre concernant |’acceés des personnes handicapées aux services de communication ». A l’origine, l’examen devait essentiellement porter sur l’accés accru des 


Le CRTC a dépassé les attentes en mati¢re de mise en ceuvre prévues dans le RPP de 2008-2009. Par exemple, le RPP indique que : « on prévoit que la liste sera lancée le 
30 septembre 2008 ». Les prévisions quant au nombre d’ inscriptions sur la liste reposaient en partie sur l’expérience de |’ Australie, ot les inscriptions au registre national se 


Enquéte VoxPop - Voice of the people, réalisée par Harris-Decima pour |’ Association de la recherche et de |’intelligence marketing (ARIM), mars 2009. 
Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique que « dans 


la décision intitulée Dé/égation des pouvoirs d’enquéte du Conseil concernant les plaintes déposées en vertu des Régles sur les télécommunications non sollicitées (décision de 


5 


télécom CRTC 2008-6), le Conseil a établi que les pouvoirs d’enquéte (...) seront délégués a un tiers ». 
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Priorités 
opérationnelles 


Progrés accomplis 


a) Examen des 
transactions 
de propriété 


Satisfait a toutes les attentes 

e Le CRTC a complété l’examen et approuvé 44 transactions de propriété présentées par des 
entreprises de radiodiffusion autorisées. Ce bilan est inférieur a celui affiché en 2007— 
2008, ot le CRTC a examiné et approuvé 64 demandes relatives a la propriété. Ce recul 
est attribuable a divers facteurs, dont la situation économique. 


b) Simplification 
de la collecte et 
de l’examen de 
documents 
annuels 


Nouvelle} Satisfait a toutes les attente 
e Le CRTC a exécuté la premiere des deux ctapes du mécanisme de rapports présenté dans 
la circulaire de radiodiffusion CRTC 2008-7'°. La premiére étape consistait a utiliser le 
mécanisme de rapport pendant douze mois avec certains groupes de sociétés. 


Priorités 
opérationnelles 


Progrés accomplis 


7. Initiatives internationales 


Cadre régissant 
les activités 
internationales 


Nouvelle} Satisfait a toutes les attentes 


e s'est doté d’un cadre régissant ses activités a |’échelle internationale, y compris d’un plan 
de visibilité internationale qui sera mis en oeuvre; 

e aorganisé et animé la conférence annuelle de |’ Institut international des communications 
(IIC) tenue en décembre 2008; 
sera l’hdte de la conférence de deux jours que tiendra le chapitre canadien du Forum des 
organismes de réglementation de I’IIC en octobre 2009 a Montréal; 
a organisé des rencontres entre des hauts fonctionnaires du CRTC et leurs homologues 
internationaux. 
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Le CRTC a accompli un travail important relié aux initiatives internationales. Par exemple, il : 


Liens avec les résultats 
stratégiques 
Résultat stratégique 1 
Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité économique du Canada. 


L’évaluation des demandes s’est 
faite a la lumiére d’une série de 
critéres, dont les retombées 
économiques, et dans le contexte 
de la diversité des voix. 


L’assouplissement du processus de 
dépdt des documents sur la 
propriété permet d’obtenir plus de 
latitude et allege le fardeau 
administratif des radiodiffuseurs et 
du CRTC. 


Liens avec les résultats 
stratégiques 

Résultat stratégique 1 
Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité économique et culturelle 
du Canada. 
Les discussions avec d’autres 
organismes internationaux 
permettent au CRTC de se doter de 
meilleurs outils, ce qui l’aide a 
faire des analyses plus éclairées et 
a prendre des décisions plus 
avisées. 


Mise en eeuvre d'une procédure de dépot annuel des renseignements relatifs a la propriété de radiodiffusion, Bulletin d’information, Ottawa, le 21 novembre 2008. 
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Liens avec les résultats 
stratégiques 
Résultat stratégique 1 
Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité économique et culturelle 
du Canada. 
En procédant de maniere plus 
efficace et avec plus d’exactitude 
pour recueillir les données et 
produire les rapports, le CRTC 
brosse un tableau plus complet de 
V’industrie des communications. 


Priorités 
opérationnelles 


Progrés accomplis 


5. Convergence des industries 


Nouvelle Satisfait a presque tous les attentes 

e Pour la premiére fois de son histoire, le CRTC a réuni a la fois des données sur la 
radiodiffusion et les télécommunications dans le Rapport de surveillance des 
communications. Le rapport élargi présente davantage de statistiques et de 
comparaisons avec des pays étrangers au chapitre de la disponibilité de la large bande a 
travers le Canada. 

e Le CRTC atravaillé de concert avec d’autres ministéres fédéraux afin d’alléger les 
obligations de l’industrie en matiére de rapports. 

e Le CRTC amis de l’avant un projet de recherche en deux volets afin d’étudier les 
questions liées 4 la convergence, dans la mesure ou elles touchent les autres pays et les 
orientations publiques en voie d’élaboration. Les résultats seront communiqués aux 21 
membres de la Coopération économique Asie-Pacifique (APEC) désirant obtenir de 
l'information sur la convergence, et ce, lors de la prochaine réunion du Groupe de 
travail des télécommunications et de l’information de |’ APEC qui se tiendra au 
Mexique en septembre 2009. 

e En 2008-2009, le CRTC et Statistique Canada ont convenu, aux termes d’un accord, 

de travailler en collaboration pour recueillir les données auprés des fournisseurs de 

services de télécommunication afin d’éviter les chevauchements et d’utiliser une 
méthode commune. 


Examen de 
environnement 
en convergence 


Grace a cette collaboration avec les 
ministéres fédéraux (en particulier 
Industrie Canada et Statistique 
Canada), le CRTC a réussi a 
s’acquitter de la collecte de 
données et de la production de 
rapports de maniere plus efficace 
et avec une plus grande exactitude. 
Il a également permis aux secteurs 
réglementés d’accroitre leur 
efficacité du fait qu’il a allégé leurs 
obligations en mati¢re de rapports. 


1S 


Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique que « le 
CRTC se penchera sur cet environnement de convergence afin de mieux saisir son impact sur les politiques et les reglements actuels ». 


Priorités Progrés accomplis Liens avec les résultats 
opérationnelles stratégiques 
Résultat stratégique 1 
4, Nouveaux médias Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité sociale, culturelle et 
économique du Canada. 
Initiative sur Déja établie| Satisfait a presque tous les attentes L’étude a constitué une excellente 
les nouveaux e Le CRTC a poursuivi l’étude qu’il avait entreprise en 2007-2008 sur les questions source de renseignements en 
médias culturelles, économiques et technologiques liées a la radiodiffusion dans les nouveaux __|prévision de I’instance publique, qui 
médias. a examiné la question de la 
e En mai 2008, le CRTC a publié le rapport d’étude intitulée Perspectives sur la radiodiffusion dans les nouveaux 
radiodiffusion canadienne par les nouveaux médias — une compilation de recherche et |médias. L’instance a également 
des points de vue des parties intéressées. servi a vérifier si l’approche du 
e Au cours de 2008-2009, le CRTC a lancé une instance publique exhaustive afin CRTC d’exempter les entreprises de 
d’examiner la question de la radiodiffusion canadienne dans les nouveaux médias et radiodiffusion néomédiatique et des 
d’établir l’ orientation stratégique a adopter. Le CRTC prévoit rendre sa décision en entreprises de télédiffusion mobile 
juin 2009. convient toujours. 


Des 138 demandes traitées en 2008-2009, plus de 50 concernaient le renouvellement de licences de cablodistribution. La majorité de ces renouvellements exigeaient d’examiner le 
rendement des titulaires sur une période de 15 ans de maniére a tenir compte des changements importants concernant les cadres de réglementation ainsi que des problémes liés au 
non-respect des conditions. Comme tous les renouvellements ont été finalisés avant la date d’expiration des licences fixée au 31 aott 2008, le délai de traitement au-dela de 

huit mois n’a eu aucune incidence concréte sur les titulaires. 

Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique que « la 
troisieme étape du projet consistera 4 amorcer des instances publiques en vue d’aborder les problémes et les solutions et de déterminer la position a prendre a l’égard des pouvoirs 
publics ». 


> 
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Conseil de la radiodiffusion et des télécommunications canc 


Priorités 
opérationnelles 


Progrés accomplis 


3. Une réglementation efficace et efficiente de la radiodiffusion 


a) Nouvelles 
mesures 
réglementaires 
simplifiées 


b) Accélération Nouvelle 
des procédures 

pour les 

audiences 


publiques 


Déja établie} Satisfait a toutes les attentes 


Dans le cadre de l’examen de son cadre stratégique, le CRTC se penche également sur 
ses procédures opérationnelles afin de réduire davantage le temps et les ressources que 
les titulaires et lui-méme doivent consacrer aux divers processus. 

Le CRTC a élaboré un nouveau cadre de réglementation pour les entreprises de 
distribution de radiodiffusion et les services facultatifs. 

Le CRTC a examiné la méthode de résolution des différends en radiodiffusion. En 
janvier 2009, il a publié de nouvelles procédures concernant les pratiques de 
codification, la médiation, l’arbitrage de l’offre finale et les audiences accélérées. 

Le CRTC a annoncé qu’ il tiendra une instance a l’automne 2009 afin d’élaborer un 
nouveau cadre qui régira l’attribution des licences des services de télévision 
conventionnels et facultatifs dans le contexte économique actuel. 


Satisfait dans une certaine mesure les attentes 


Le CRTC a instauré et mis en ceuvre un processus d’audiences accélérées dans le cas 
des transactions de propriété de radiodiffusion. Il rend maintenant sa décision dans les 
35 jours suivant la fin de l’audience, comparé au délai moyen antérieur de 60 jours. 


Le maintien du processus d’audiences accélérées dépendait de |’ obtention de fonds 
supplémentaires. En raison du ralentissement économique et de I’ incidence que cela 
aurait eu sur les payeurs de droits, l’activité a été annulée. 

En 2008-2009, le CRTC a tenu 14 audiences publiques en radiodiffusion contre 17 
l'année précédente. 

89 % des demandes ne nécessitant aucun processus public ont été traitées dans un délai 
de deux mois (au-dela de la cible de 80 %) et 92 % |’ ont été dans un délai de trois mois 
(au-dela de la cible de 90 %). 

Résultats des demandes traitées dans le cadre d’un avis public / de consultation : 
demandes n’ayant fait |’objet d’aucune intervention : 98 % des demandes ont été traitées 
dans un délai de six mois (au-dela de la cible de 80 %) et la totalité ont été dans un 
délai de huit mois (au-dela de la cible de 90 %); 

demandes ayant fait |’ objet d’interventions : 97 % des demandes ont été traitées dans un 
délai de huit mois (au-dela de la cible de 80 %) et 100 % l’ont été dans un délai de 

dix mois (au-dela de la cible de 90 %). 

40 % des demandes de renouvellement par avis public / de consultation ont été traitées 
dans un délai de huit mois (en-dega de la cible de 80 %)'? et 92% l’ont été dans un délai 
de 10 mois (au-dela de la cible de 90 %). 


Liens avec les résultats 
stratégiques 

Résultat stratégique 1 
Les résultats atteints dans le cadre 
de cette priorité contribuent a la 
prospérité culturelle, sociale et 
économique du Canada. 
En simplifiant les mesures de 
réglementation en radiodiffusion, le 
CRTC favorise le recours au libre 
jeu du marché dans la plus grande 
mesure du possible. Lorsque la 
réglementation s’impose, le CRTC 
s’engage a appliquer des mesures 
ciblées et le moins interventionniste 
possible. Cette approche offre une 
latitude tout en maintenant la 
réglementation essentielle pour la 
prospérité culturelle et économique. 
Le traitement accéléré et les normes 
de service permettent a |’industrie 
de la radiodiffusion d’obtenir des 
décisions rapides et prévisibles, ce 
qui contribue a la prospérité 
économique. 


> Certaines activités prévues dans le RPP 2008-2009 ont été réalisées en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique qu’« en 2008- 


2009, le CRTC entend : [...] élaborer des normes de services connexes [processus accéléré]; augmenter le nombre d’audiences publiques [...] ». 


Priorités Progrés accomplis Liens avec les résultats 
opérationnelles stratégiques 
Résultat stratégique 1 
2. Les Canadiens ont accés au systéme de radiodiffusion Les résultats atteints dans 
le cadre de cette priorité 
contribuent a la prospérité 
oe culturelle du Canada. 

a) Introduction Déja établie] Satisfait a toutes les attentes En cette ére des nouveaux 
de nouveaux e Le CRTC a mené a terme |’instance relative aux demandes de licences visant I’exploitation de | médias, le passage des 
services nouveaux services de télévision haute définition en direct. Il a refusé les demandes faute médias canadiens au 

d’engagements suffisants au chapitre de la programmation locale. numérique accroit la 

Le CRTC a amorcé des consultations avec les télédiffuseurs en vue de discuter des conséquenceg prospérité culturelle. Cette 

a long terme de la transition a la norme numérique prévue en aodt 2011. tendance permettra un plus 
grand acces au contenu 
canadien a partir de 
diverses plateformes 
numériques. 

b) Accés aux Déja établie] Satisfait a toutes les attentes Garantir un meilleur 
services pour e Le CRTC a amorcé une instance pour traiter la demande de La Magnétothéque'' qui réclame service aux personnes 
les personnes une distribution obligatoire au service de base par les entreprises de distribution de ayant une déficience 
handicapées radiodiffusion. Le Conseil devrait rendre sa décision en 2009. visuelle contribue a 

En novembre 2008, le CRTC a tenu une audience publique pour traiter les questions en suspens | accroitre la prospérité 
au sujet de l’accessibilité des services de télécommunication et de radiodiffusion. culturelle et sociale du 
Dans la cadre du volet consacré a la radiodiffusion lors de cette audience, le CRTC s’est Canada. 

penché sur le sous-titrage codé, la vidéodescription et le service a la clientéle qu’ offrent les 

entreprises de distribution de radiodiffusion. De plus, les groupes de travail sur le sous-titrage 

codé en anglais et en frangais, mis sur pied en 2007, ont proposé des normes de qualité qui font 

partie du dossier public de |’instance. 

Le CRTC devrait publier une politique de réglementation sur l’accessibilité a l’été 2009. 


'l Service en langue frangaise offert aux personnes ayant une déficience visuelle. 


b) Examens Nouvelle Satisfait a presque tous les attentes Ce processus d’examen 
stratégiques e Une audience publique tenue en avril 2008 sur les entreprises de distribution de radiodiffusion | fondamental et tous les 
axés sur les et les services de programmation facultatifs a mené a l’adoption d’une politique prospective suivis connexes ont 
objectifs concernant des enjeux importants de distribution, dont notamment la distribution des services contribué a |’ établissement 


énoncés dans la 
Loi sur la 
radiodiffusion 


facultatifs. Le Conseil a également révisé des dispositions réglementaires et des politiques 
datant de 1998. 

e Le CRTC aentrepris l’examen de la politique sur la télévision communautaire en 
commandant deux études : une étude concernant l’incidence des progrés technologiques sur la 
télévision communautaire et une étude des politiques et des pratiques en place dans d’autres 
pays au chapitre de la télévision communautaire. 

e Le CRTC a organisé des réunions avec les secteurs de la radio communautaire et de campus 
en mars 2009, et a commandé une étude sur les formules qu’emploient d’autres pays pour 
réglementer et financer le secteur communautaire. Les résultats de cette étude seront rendus 
publics en 2009-2010. 

e Le 11 février 2009, le CRTC a publié une politique concernant la diffusion des grands succes 
visant la radio commerciale. La nouvelle politique établit des criteres servant a définir un 
« grand succes >». 

e Le CRTC aachevé la premiére étape du processus mis de l’avant en vue de définir 
l’expression « artiste émergent ». Le fait de disposer d’une définition commune permettra au 
CRTC d’évaluer a leur juste valeur les engagements que prennent les radiodiffuseurs 
commerciaux. 

e Le CRTC aprésenté son Rapport sur le Fonds canadien de télévision (FCT) au ministre du 
Patrimoine canadien le 5 juin 2008. Le 9 mars 2009, le gouvernement a annonce la création 
du Fonds des médias du Canada (FMC) en remplacement du FCT. Bon nombre des 
constatations principales du rapport du CRTC a contribué a la création du FMC. 

e Le CRTC a maintenu en vigueur les droits de distribution obligatoire de nombreux services de 
programmation spécialisés canadiens, continuant ainsi d’obliger les entreprises de distribution 

de radiodiffusion a distribuer ces services. 

Satisfait a toutes les attentes 

e Soucieux d’étendre a |’échelle du pays des services qui offriront une diversité d’émissions et 
de choix aux Canadiens, le CRTC a rendu des décisions en ce sens : 

o le nombre de services de télévision est passé de 686 en 2007 a 707 en 2008; 
© onze services étrangers ont été ajoutés a la liste des services par satellite admissibles, ce 
qui autorise les entreprises de distribution de radiodiffusion a les offrir aux Canadiens; et 
o l’autorisation de trois nouvelles stations de radio AM et de 69 nouvelles stations de radio 
FM. 


de cadres réglementaires et 
stratégiques régissant le 
financement et la création 
d’émissions canadiennes 
ainsi que |’accés des 
Canadiens a cette 
programmation. L’ensemble 
de ce processus a également 
permis au CRTC de réaliser 
un examen étendu du cadre 
de distribution concernant la 
programmation canadienne 
et étrangere. 


Le CRTC permet l’accés a 
une programmation plus 
diversifi¢e aux Canadiens. 


c) Diversité 
culturelle 


\0  Certaines activités prévues dans le RPP 2008-2009 ont été réalisces en partie seulement ou n’ont pas été mises en ceuvre comme prévu. Par exemple, le RPP indique que « le 
CRTC entend tirer ses conclusions au début de 2008 » par rapport a sa politique sur les grands succes. Or, il a publié la politique en février 2009. 


1.5 Contribution des priorités 4 l’atteinte des résultats stratégiques 


Priorités Progrés accomplis 
opérationnelles 


1. La programmation canadienne qui refléte la diversité canadienne 


a) Reflet de la Permanente | Satisfait a toutes les attentes’ 

dualité e Par la mise sur pied d’un Groupe de travail du CRTC sur les communautés de langues 

linguistique officielles en situation minoritaire, le CRTC offre une tribune qui favorise « le développement 

du Canada et la promotion du caractére bilingue du Canada », qui favorise le plus possible la 
participation de la communauté aux processus publics du CRTC et qui permet d’améliorer 
son processus décisionnel. 
Durant l’exercice 2008-2009, le CRTC a poursuivi la mise en application de I’article 41 de la 
Loi sur les langues officielles dans le cadre de diverses mesures. Ainsi, certaines des instances 
et des activités qu’il a menées ont permis d’améliorer l’accés aux services de radiodiffusion 
dans les deux langues officielles, et tout particuli¢rement dans les communautés de langues 
officielles en situation minoritaire. 
Le CRTC s’est doté d’une politique interne liée a la Loi sur les langues officielles, laquelle 
prévoit notamment l’exécution systématique d’une analyse des répercussions que les 
décisions du CRTC ont sur les communautés de langues officielles en situation minoritaire. 
Le CRTC a mis en place des activités internes afin de conscientiser les employés, les 
gestionnaires et les conseillers a leurs obligations et de les amener 4 mieux comprendre leurs 
responsabilités. 
Le CRTC a examiné les services de radiodiffusion de langues anglaise et fran¢aise dans les 
communautés de langues officielles en situation minoritaire au Canada. Il a présenté son 
rapport a la gouverneure en conseil le 30 mars 2009”. 


> > 


exercice 2008-2009. 


L’attribution des cotes d’évaluation du rendement est expliquée en détail a : http://www.crtc.gc.ca/fra/publications/reports/rmr1-dprl.htm 
Le rapport est disponible a : http://www.crtc.gc.ca/fra/BACKGRND/language/ol0903-100903.htm 


trois exercices avant l’exercice visé dans le rapport; priorité nouvelle — établie au cours de | 


BG 


-onseil de la radiodiff. 


Liens avec les résultats 
stratégiques 

Résultat statégique | 
Les résultats atteints dans le 
cadre de cette priorité 
contribuent a la prospérité 
culturelle, sociale et 
économique du Canada. 
Grace aux efforts qu’il 
consacre a des projets qui 
favorisent la dualité 
linguistique du Canada, le 
CRTC encourage l’accés a 
une programmation plus 
diversifiée et favorise un 
essor culturel plus marqué. 


Définition des types : priorité déja établie — établie au cours du premier ou du deuxiéme exercice précédant |’exercice visé dans le rapport; priorité permanente — établie au moins 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-4/30-2009 
ISBN 978-0-660-64309-0 
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Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates _ 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www. tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.ge.ca. 
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MINISTER'S MESSAGE 


The past year has been a challenging one 
for the Canadian economy, as it has been 
for the economies of all industrialized 
countries. The global economic crisis put 
the fiscal and economic frameworks of 
all countries to the test. But Canada 
entered the recession with — solid 
fundamentals — _ balanced budgets, 
decreasing debt and taxes, a_ strong 
financial sector and robust economic 
policies. Consequently, Canada is in a 
comparatively good _ position to. 
effectively respond to this time of 
economic challenge. 


The Industry Portfolio played a 
significant role in developing Canada’s 
resiliency and ability to weather the : 
currents sicrisis AaComposeds wok Heli ee 

departments, agencies, Crown corporations and quasi-judicial bodies, the Portfolio 
includes major instruments in the Government of Canada’s tool kit for building a 
competitive economy. 


In 2008-2009, such measures included continued funding of the Canadian Space Agency 
to continue development of the RADARSAT Constellation and delivery of a Canadian- 
designed two-armed robot called “Dextre,” which began operations aboard the 
International Space Station, highlighting the Agency’s ongoing contribution and active 
participation in space exploration. 


In January 2009, the government introduced Canada’s Economic Action Plan, which 
contained stimulative measures to respond to the global recession. Industry Portfolio 
members played, and will continue to play, a central role in developing and implementing 
a significant number of these critical initiatives. These measures range from programs to 
upgrade research infrastructure at Canada’s universities and colleges, to helping small 
businesses bring innovative products to market, to supporting major tourism events, to 
enhancing community and recreational facilities and other municipal infrastructure in 
Ontario. For more information, visit the Canada’s Economic Action Plan website. 


Minister's Message Page - | - 


As a country, we are emerging from the recession by creating a climate that encourages 
innovation, productivity and competitiveness — helping Canadian industry move to the 
forefront of the global knowledge economy. The Industry Portfolio members, and other 
federal departments and agencies are working in partnership so that Canada continues to 
enjoy a high standard of living and a prosperous future. 


It is my pleasure to present the Canadian Space Agency’s Departmental Performance 
Report for 2008-2009. 


Tony Clement 
Minister of Industry 
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PRESIDENT'S MESSAGE 


This was a year of progress and success for the Canadian Space Agency. Canada 
recruited two new astronauts to join our highly successful astronaut corps. Thousands of 
Canadians sent us their applications and young Canadians across our country were 
inspired to pursue their studies and follow their dreams. During this time, we also 
prepared for two Canadian astronauts to take part in space missions, including a long- 
duration mission in the International Space Station - a first for our nation. 


Canadian robotics played a critical role in every assembly mission to the International 
Space Station, further establishing our nation’s legacy in space robotics. Indeed, 
Canada’s space sector is renowned for its ability to drive innovation, creating world- 
leading new technology, and offering services on the ground that benefit Canadians in 
their daily lives. Yet Canada remains at a crossroads, where major projects 
like International Space Station robotics and the RADARSAT-2 Earth observation 
satellite, have been delivered and are now operational, and opportunities to collaborate 
with international partners in new space missions continue to grow. 


In 2008-2009, the Canadian Space Agency carried out a series of consultations with its 
stakeholders and partners to define the future direction of Canada’s space programs. Asa 
result, a Long Term Space Plan will be presented to Government for consideration in the 
coming months. Meanwhile, the Agency remained committed to strong management, 
undertaking a Strategic Review to evaluate its programs and ensure they meet the needs 
and priorities of Canadians; they are aligned with the Government's Science and 
Technology Strategy; and they are effective and efficient. 


It is my pleasure to submit, for tabling in Parliament, the Canadian Space Agency’s 
Departmental Performance Report for 2008-2009. Together with our partners, we will 
continue to explore how we will help Government meet the needs of Canadians by using 
space to strengthen our infrastructure for the 21* century. 


oy me 


Steve MacLean, 
President 
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SECTION 1: OVERVIEW | 


1.1 RAISON D'ETRE AND RESPONSIBILITIES 


The mandate of the Canadian Space Agency (CSA) is "to promote the peaceful use and 
development of space, to advance the knowledge of space through science and to ensure 
that space science and technology provide social and economic benefits for Canadians". 


The CSA is achieving this mandate in cooperation with other government 
departments/agencies, industries, and universities, as well as international partners. In 
addition to delivering its own programs, the CSA is responsible for coordinating all 
federal civil space-related policies and programs pertaining to science and technology 
(S&T) research, industrial development, and international cooperation. 


To learn more about the mandate of the Canadian Space Agency, go to: 
http://www.asc-csa.gc.ca/eng/about/mission.asp 


The Canadian Space Strategy (CSS) approved by the Government of Canada in February 
2005 guides the Canadian Space Agency in the management of its programs. The 
Strategy is instrumental in focusing decision-making at the CSA and aligning all space 
related program activities through its strategic outcome and long-term priorities. 


To learn more about the Canadian Space Strategy, go to: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp 


The release in 2007 of the Government's Science and Technology Strategy — Mobilizing 
Science and Technology to Canada's Advantage — provides the CSA with a solid 
framework with which to prioritise CSA programs and initiatives to "make Canada a 
world leader in science and technology and a key source of entrepreneurial innovation 
and creativity". 


To learn more about the Canada's Science and Technology Strategy, go to: 
http://www.ic.gc.ca/epic/site/ic] .nsf/en/h_00231e.html 


CSA Governance Structure 


Reporting to the Minister of Industry, the Canadian Space Agency's Chief Executive 
Officer is the President, assisted by the Executive Committee, which is composed of the 
Senior Vice-President, four Directors General (Space Science, Space Technologies, 
Space Programs, and Operations) as well as the Chief Financial Officer, the Chief Human 
Resources Officer, and the Director of Communications and Public Affairs. This 
governance structure became effective on January 2, 2008. 
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12 STRATEGIC OUTCOME AND PROGRAM ACTIVITY ARCHITECTURE 


Strategic Canada’s presence in space meets the needs of Canadians for scientific knowledge, space 
Outcome technology and information. 


Satellite 


| Space Science and | 
Exploration (SE) | 


Enabling Research 
SE 
(4 Programs) 


Space Awareness and 
Learning (AL) 


Program 
Activities 


Enabling Research 
EO 
(4 Programs) 


Enabling Research 
SC 
(3 Programs) 


Awareness 
(1 Program) 


Program 
Sub-Activities Space Mission 
Development 

EO 


(i Program) 


Space Mission Space Mission 
Development Development 
SE SC 
(1 Program) (i Program) 


Learning 


(i Program) 


Space Mission 
Operations 


Space Mission 
Operations 
SE 
(2 Programs) 


Space Mission 
Operations 


EO 
(1 Program) 


SC 


(0 Program) 


emg 


Program 
Aetivity Internal Services 


Strategic Outcome 


In 2007-2008, further to step number one of the full implementation of the Management 
of Resources and Result Structures (MRRS), the three CSA's Strategic Outcomes were 
merged into a single Strategic Outcome, to which all program activities contribute: 
"Canada's presence in space meets the needs of Canadians for scientific knowledge, 
space technology and information". 


Program Activities’ 


Space Based Earth Observation (EO): To develop and operationalize the use of Space 
Based Earth Observation for the benefit of Canadians, especially in the fields of 
environment, resource and land use management, as well as security and foreign policy. 
In doing so, the CSA maintains and expands Canada's leadership in EO technologies to 
obtain the timely, relevant and essential information we need to make judicious decisions 
about our collective future. 


' Description of Program Activities are taken from the Main Estimates available on line: 
http://www.tbs-sct.gc.ca/est-pre/estime.asp 
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Space Science and Exploration (SE): To better understand the Solar System and the 
Universe; expand our knowledge on the constituent elements and origins of life; and 
strengthen a human presence in space. In doing so, the CSA sustains and increases 
Canada's contribution to humankind's scientific knowledge, to the exploration of our 
solar system and the Universe and to the development of related technologies. 


Satellite Communications (SC): To provide all Canadians with the means to participate 
and fully benefit from the global information age. In doing so, the CSA upholds Canada's 
status as a world leader in Satellite Communications and extends the most advanced 
products and services to all Canadians. 


Generic Technological Activities (GTA): To provide leadership, coordination or 
support to Earth Observation, Space Science and Exploration, and Satellite 
Communications through activities that are generic in their nature since they contribute to 
all three program activities. 


Awareness and Learning (AL): To further public understanding and engagement with 
regards to space related issues, ultimately improving the scientific literacy of Canadians 
by carrying out a national awareness and learning initiative in support of the CSA 
programs. 


Internal Services: To implement the government's commitment to modern public 
service management in accordance with the Management Accountability Framework's 
(MAF) expectations. 
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13 PERFORMANCE SUMMARY 


2008-2009 Financial Resources ($ in millions) 


Planned Spending Total Authorities 


368.2 382.0 306.0 
2008-2009 Human Resources (FTEs) 
Planned Actual Difference 
724.0 620.5 ; 103.5 


* Any significant variance reported against Planned Spending set out in the 2008-2009 Report on 
Plans and Priorities is explained in Section 3.3.1 — Spending by Program Activity. 


This year marks the first reporting on two of the three performance indicators for CSA's strategic 
outcome approved in 2007. For more detailed 2008-2009 performance information, go to: 
Section 2 — Analysis of Program Activities by Strategic Outcome. 


CANADIAN SPACE AGENCY STRATEGIC OUTCOME 


Canada’s presence in space meets the needs of Canadians for scientific knowledge, space 
technology and information. 


PERFORMANCE INDICATORS 2008-2009 PERFORMANCE ul 


1. Canada’s rank in terms of support for | In 2008, Canada was positioned 9" among 
peaceful _space-related R&D; the | OECD nations in government budget outlays 
measurement will provide the list of CSA | or appropriations in R&D for civil space 
missions, looking 10 years into the future | programs. The order of investment is as 
and identifying the following for each | follows: USA, Japan, France, Italy, Germany, 


mission: Spain, Korea, UK, Canada, Belgium, 

- the CSA's role (leader or partner); and, Netherlands, and Norway. This list does not 

- the CSA’s contribution (%) to the total include non-OECD members who are major 

mission budget. space-faring nations such as Russia, India, 
China and Brazil. 

2. State of the scientific, industrial and In 2008, the Annual Space Sector Survey 
public sector communities involved in the | reported a space workforce of 6,742 people 
space sector: (6,205 in the private sector and 537 in the 
- number of universities, companies and public sector) distributed among 215 
organizations involved; organizations (130 companies, 35 universities, 
- number of people employed in space- 28 federal departments and agencies and 22 
related jobs; and, other organizations such as_ not-for-profit 
- number of corresponding FTEs in associations and research centers). 
academia, industry and government. 

3. Access and utilization by the Canadian Not measured in 2008-2009. 
government and industry of space data 
generated by Canadian space missions. 
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13:1) Program Activity Alignment to Government of Canada Outcomes 


Program Activity 2007-2008 | 2008-2009 | 2008-2009 2008-2009 | 2008-2009 | Government of 
($ in millions) Actual Main Planned Total Actual Canada 
Spending | Estimates | Spending | Authorities | Spending | Outcomes 


A Clean and 
Healthy 
Environment: 

A Strong and 
Mutually 
Beneficial North 
American 
Partnership 


Space Based Earth 
Observation (EO) 


Space Science and 
Exploration (SE) 


Satellite A Safe and 
Communications (SC) ; ; ; ; ‘ Secure Canada 


Generic Technological 
Activities (GTA) in 
support of EO, SE and 
SC 


An Innovative 
and Knowledge- 
Based Economy 


A Vibrant 
Canadian Culture 
and Heritage 


Space Awareness and 
Learning (AL) 


TOTAL 


Notes: |. Due to rounding, figures may not add to totals shown. 
2. Program Activities shown in this table include amounts for Internal Services. 


1.3.2) Contribution of Program Activity Priorities to the Strategic Outcome of 
the Canadian Space Agency 


An increasing number of countries are now involved in the peaceful development and use 
of space and close to a thousand satellites are expected to be launched in the next ten 
years. Two-thirds of these satellite projects will serve government programs in Earth 
Observation and Space Science and Exploration while most of the commercial 
investments are mainly related to Satellite Communications. The Canadian government 
investments in these three fields are guided by the Canadian Space Strategy in order to 
meet the needs of Canadians for scientific knowledge, space technology and information. 


Canada is at a crossroads where major projects have been delivered and are now 
operational, while opportunities to collaborate with international partners in major space 
missions are growing. Major projects are now fully operational: RADARSAT-2 Earth 
observation satellite; Dextre, the two-armed dexterous robot to the International Space 
Station (ISS); and, the successful flight demonstration of the KA broadband capabilities 
aboard the Anik F2 communication satellite. These and other remarkable 
accomplishments, combined with sustained contribution by Canadian astronauts to 
international space exploration missions, have continued to brand Canada as a science 
and technology focused and reliable trading partner. 
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In 2008-2009, the CSA undertook a Strategic Review to evaluate its programs and ensure 
that they continue to meet the needs and priorities of Canadians; were aligned with the 
Government's Science and Technology Strategy; and were effective and efficient. The 
CSA can make adjustments in a number of areas, among which: 


e Strengthening planning, project management and risk mitigation of complex space 
projects and missions; 


e Renewing Grants, Contributions and Sponsorship Program and _ strengthen 
collaborations with other Granting Councils to leverage CSA investments and expand 
the partnership between government, academia and space industry; 


e Strengthening the use of RADARSAT-2 Earth Observation imaging by Government 
departments and agencies; and, 


e Extending the existing agreement and outstanding collaboration of the CSA and 
Canada’s science and space industry communities with the European Space Agency. 


At the same time the CSA carried a series of consultations with its stakeholders and 
partners in order to move forward with a renewed impetus to sustain and enhance 
Canada’s space advantage. A Long Term Space Plan will be presented to Government for 
consideration in 2009, and will propose investments to achieve its strategic and public 
policy interests with recommendations for Canada's role and participation in future space 
exploration activities. The critical challenges that Canada faces related to space consist of 
increasing significantly the use of space data and information by the Government of 
Canada to serve its strategic and public policy interests; ensuring the sustainability and 
capacity of its space industry and academia; and strengthening its international 
partnerships through meaningful, leading-edge contributions. 
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Program Activity - Space Based Earth Observation (EO) 


OPERATIONAL PRIORITY TYPE STATUS 


Develop and operationalize the use of Space Based EO for the benefit | Ongoing Mostly met 
of Canadians. 


ACHIEVED VS PLANNED TARGETS 


TARGET ACHIEVEMENTS 2006-2007 2007-2008 2008-2009 
SS aie ee 


TENDENCY 
(Starting base value = 82%) 


Tendency is established by comparison with the starting base value set in 2005-2006. Note the continued 
effort to rationalize total number of indicators for program sub-sub-activities. 


Two indicators were partially met for the following reasons: one indicator achievement was less than 
anticipated and the other was due to one of the projects being put on hold. 


MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009) 


The CSA maintained and expanded Canada's leadership in Earth observation technologies to obtain the 
timely, relevant and essential data needed to make judicious decisions about our collective future especially 
in the fields of environment, resource and land use management, as well as security and foreign policy. As 
a result, over the last 3 years: 


- A total of 19 missions were either considered or undertaken generating 63 partnerships with the 
industry, universities or other Canadian government organizations; 

- 70 applications emerged from EO technology development programs; 

- RADARSAT-1 began its 14th year of operation in November 2008 and RADARSAT-2 its first; 

- The partnership with the European Space Agency provided an average "Industrial return coefficient" 
of 1.19 compared to an expected return of at least 0.84; and, 

- A total of $166 million was spent over this period. 


AREAS FOR FUTURE IMPROVEMENT 


Through the Government Related Initiative Program strengthen the use of RADARSAT-2 Earth 
observation imaging by Government departments and agencies. 


Following an evaluation, implement changes to enhance CSA capabilities in satellite operations. 


Extend existing agreement and outstanding collaboration of the CSA, and Canada’s science and space 
industry communities with the European Space Agency. 


For more detailed 2008-2009 performance information, go to: Section 2 - Analysis of Program 
Activities by Strategic Outcome 
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Program Activity - Space Science and Exploration (SE) 


OPERATIONAL PRIORITY TYPE STATUS 


Understand the solar system and the Universe, expand our knowledge | Ongoing Mostly met 
of the constituent elements and origins of life, and strengthen the 


human presence in space. 


ACHIEVED VS PLANNED TARGETS 
2006-2007 2007-2008 


86% 29/31 


2008-2009 
DDD Da 96% 


TARGET ACHIEVEMENTS 
(PROGRAM SUB-SUB-ACTIVITIES) 


TENDENCY 
(Starting base value = 83%) 


Tendency is established by comparison with the starting base value set in 2005-2006. Note the continued 
effort to rationalize total number of indicators for program sub-sub-activities. 


One indicator was partially met because the achievement was less than anticipated. 


MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009) 


The CSA sustained and increased Canada's contribution to humankind's scientific knowledge, to the 
exploration of our solar system and the Universe and to the development of related technologies. As a 
result, over the last 3 years: 


- A total of 26 missions were either considered or undertaken generating 391 partnerships with the 
industry, universities or other Canadian government organizations; 

- Canadian astronauts participated in 2 missions and trained for 2 upcoming missions; 

- More than 1,400 peer-reviewed papers acknowledged the CSA's contribution and 1,892 
presentations were delivered; 

- The CSA met year after year 100% of its requirements to the International Space Station program: 
the largest international scientific and engineering project ever undertaken; 

- The partnership with the European Space Agency provided an average "Industrial return coefficient" 
of 0.84 compared to an expected return of at least 0.84; and, 

- A total of $400.6 million was spent over this period. 

AREAS FOR FUTURE IMPROVEMENT 


With the Budget 2009 additional funding of $110 million allocated over the next three years, contribute to 
the development of terrestrial prototypes for space robotic vehicles, such as the Mars Lander and Lunar 
Rover, and further the development of other technologies and space robotics. 


Renew Grants, Contributions and Sponsorship Program and strengthen collaborations with other Granting 
Councils to leverage CSA investments and expand the partnership between government, academia and 
| space industry. 


For more detailed 2008-2009 performance information, go to: Section 2 - Analysis of Program 
Activities by Strategic Outcome 
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Program Activity — Satellite Communications (SC) 


OPERATIONAL PRIORITY TYPE STATUS 


Provide all Canadians with the means to participate in and fully benefit | Ongoing Somewhat met 


from the global information age. 


ACHIEVED VS PLANNED TARGETS 
2006-2007 2007-2008 2008-2009 


78% 


TARGET ACHIEVEMENTS 
(PROGRAM SUB-SUB-ACTIVITIES) 


TENDENCY 
(Starting base value = 69%) 


Tendency is established by comparison with the starting base value set in 2005-2006. Note the continued 
effort to rationalize total number of indicators for program sub-sub-activities. 


One indicator was partially met because of a project slip and one indicator was not measured due to 


organizational transition and lack of resources in one program sub-sub-activity. 
MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009) 


The CSA contributed to uphold Canada's status as a world leader in Satellite Communications and extend 
the most advanced products and services to all Canadians, including those living in northern communities. 
As a result, over the last 3 years: 


- 5 technology demonstration projects were put forward; 

- 2 joint studies involving the departments of Transport Canada, National Defence, Environment Canada, 
and Indian and Northern Affairs were brought forward for consideration; 

- The partnership with the European Space Agency provided an average "Industrial return coefficient" of 
1.00 compared to an expected return of at least 0.84; and, 

- A total of $76.9 million was spent over this period. 


AREAS FOR FUTURE IMPROVEMENT 


Optimise the use of the Government of Canada capacity credit for Anik F2 broadband telecommunications 
for trials of innovative services to northern communities by government departments. 


Support the Government's Arctic priorities particularly the need to provide satellite full-time coverage over 
Canada up to the North Pole. 


For more detailed 2008-2009 performance information, go to: Section 2 - Analysis of Program 
Activities by Strategic Outcome 
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Program Activity - Generic Technological Activities (GTA) in support of EO, SE 
and SC 


OPERATIONAL PRIORITY TYPE STATUS 


Provide leadership, coordination or support to Earth Observation (EO), | Ongoing Somewhat met 
Space Science and Exploration (SE), and Satellite Communications 
(SC) through generic technology research and space-qualification 


activities. 
ACHIEVED VS PLANNED TARGETS 
TARGET ACHIEVEMENTS 2006-2007 2007-2008 2008-2009 
(PROGRAM SUB-SUB-ACTIVITIES) 6/7 | 86% 7/8 - 88% 4/7 57% 
TENDENCY 


Base tt a0 


(Starting base value = 86%) 


Tendency is established by comparison with the base value set in 2006-2007. Note the continued effort to 
rationalize total number of indicators for program sub-sub-activities. 


Three indicators were partially met; note that they were close to achieving newly set targets. 


MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009) 


Through its research and development investments and the resulting transfers of applications to the private 
and public sectors, the CSA helped enhance the Canadian space industry’s competitiveness and increased 
Canada’s ability to compete in the global marketplace in the fields of Earth observation, space science and 
exploration, and satellite communications. As a result, over the last 3 years: 


- A total of 20 partnerships were created with universities and industry in high-risk technology research 
and development initiatives, and 19 patents were either filed or obtained; 

- On average per year, the David Florida Laboratory supported 7 CSA missions and more than 100 
commercial projects; 

- The partnership with the European Space Agency provided an average "Industrial return coefficient" of 
1.2 compared to an expected return of at least 0.94; and, 

- A total of $135.5 million was spent over this period. 


AREAS FOR FUTURE IMPROVEMENT 


Participate in the renewal of the Grants, Contributions and Sponsorship Program and strengthen 
collaborations with other Granting Councils to leverage CSA investments and expand the partnership 
between government, academia and space industry. 


Following an evaluation, implement changes to enhance capabilities of the David Florida Laboratory. | 


For more detailed 2008-2009 performance information, go to: Section 2 — Analysis of Program 
Activities by Strategic Outcome 
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Program Activity -— Space Awareness and Learning (AL) 


OPERATIONAL PRIORITY 


Further public understanding and engagement with regards to space 
related issues, ultimately leading to improving the scientific literacy of 


Canadians. 
2006-2007 2007-2008 2008-2009 


TARGET ACHIEVEMENTS 
(PROGRAM SUB-SUB-ACTIVITIES) 


TENDENCY 
(Starting base value = 94%) 


Tendency is established by comparison with the base value set in 2005-2006. Note the considerable effort 
to rationalize total number of indicators for program sub-sub-activities. 


MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009 


The CSA fostered science and technology literacy and offered opportunities to enhance the expertise of 
Canadian scientists, engineers and physicians in space science, space technology and space medicine. As a 
result, over the last 3 years: 


- More than four million people visited the CSA's website; 

- Onaverage, Canadian astronauts reached 25,000 persons yearly through public events; 

- A total of 5,267 educators and 4.3 million Canadian students were reached through the Space 
Learning Program; 

- A total of 203 graduate students, fellows and medical residents were supported through the 
Program in support of Research and Training in Space Science, Space Technology and Space 
Medicine; and, 


- _ A total of $14.7 million was spent over this period. al 


AREAS FOR FUTURE IMPROVEMENT 


Renew Grants, Contributions and Sponsorship Program to further learning activities in relationship with 
science centres and museums, youth and science associations, and the education community across Canada 
as well as enhance expertise of Canadian scientists, engineers and physicians in space science, space 
| technology and space medicine. 


For more detailed 2008-2009 performance information, go to: Section 2 — Analysis of Program 
Activities by Strategic Outcome 
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| Program Activity — Internal Services 


MANAGEMENT PRIORITY TYPE STATUS 


To implement the government’s commitment to modern public service | Ongoing Somewhat met 
management in accordance with the Management Accountability 
Framework. 


ACHIEVED VS PLANNED TARGETS 
2006-2007 2007-2008 


NA NA 


2008-2009 
50% 


TARGET ACHIEVEMENTS 
(PROGRAM SUB-SUB-ACTIVITIES) 


TENDENCY 
(Starting base value = 93%) 


Tendency is established by comparison with the base value set in 2007-2008. Note the considerable effort 
to rationalize total number of indicators for program sub-sub-activities. 


One indicator was partially met although it showed significant progress towards achieving the targets and 
two indicators were postponed for Strategic Review and Long Term Space Plan concurrent exercises were 


prioritized. 
MAIN ACCOMPLISHMENTS OVER THE LAST 3 YEARS (2006-2009) 


A 3-years summary is unavailable this year because this section appears for the first time in 2008-2009. 


AREAS OF FUTURE IMPROVEMENT 


Strengthen planning, project management and risk mitigation of complex space missions in accordance 
with the new Government wide Policy on the Management of Projects. 


Ensure that investment and project management meets standards set by the new Government wide Policy 
on Investment Planning, Assets and Acquired Services, and the Policy on the Management of Projects. 


For more detailed 2008-2009 performance information, go to: Section 2 — Analysis of Program 
Activities by Strategic Outcome 
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1.4 RISK ANALYSIS 


Strategic Context of the Canadian Space Agency 
_ INTERNATIONAL CONTEXT 


Space is recognized by industrialized nations as an essential and strategic tool to meet 
their social, economic, and foreign policy objectives. Accordingly, many governments 
around the world of traditional and emerging space-faring nations are increasing their 
investments in space activities, looking for increased consolidation and advancement of 
their space capabilities. In terms of public expenditures in the space sector, Canada has 
been losing ground over the past decade when compared with other space nations.” 


International cooperation is critical to the implementation of the Canadian Space 
Strategy. Working in partnership with other space-faring nations, Canada can leverage its 
resources and maximize its return on investment, sharing technical expertise, knowledge, 
and infrastructure, while gaining access to areas where Canada has chosen not to invest 
due to limited resources. In addition, there are increasing concerns over issues such as 
space debris and climate change. These transcend national borders and favour increased 
cooperation between nations with common goals. Canada’s space infrastructure must not 
only meet national strategic needs, but must also play a tangible role in responding to 
issues of interest to the international community. 


Canada is regarded as a reliable partner that possesses unique technical and scientific 
capabilities, and as a nation that can meaningfully contribute to the initiatives of foreign 
space agencies. In particular, emerging space-faring countries in Asia and South America 
may offer great potential for future cooperation. Thus, Canada continues efforts to gain a 
foothold in these emerging markets. It is of paramount importance that the Canadian 
Space Agency continues its work with stakeholders to ensure the competitiveness of our 
research communities and industries with world markets. Canada’s space industry is 
perceived as internationally competitive. This was confirmed by the results of the 2008 
Annual Survey of the Canadian Space Sector.’ With yearly revenues of $2,793 billion, 
$1,405 billion comes from exports, representing 50% of the industry’s total revenues. 
The main destinations of Canadian space exports are as follows: 


«= The U.S. remains the largest market accounting for 52.1% (or, $733 million) of the 
$1,405 billion of total exports. Europe remains second overall, accounting for 28.4% 
(or, $399.5 million). 


» Export revenues from Oceania increased by 7.5% - from $47.6 to $51.2 million. 


= Export revenues from South America increased by 63.8% - from $31.8 to 
$52.1 million. 


« Export revenues from Africa increased by 71.4% - from $5.4 to $8.9 million. 


* EUROCONSULT — CONFERENCE BOARD OF CANADA: Socio-economic Study and Policy Analysis 
of Future Canadian Investments in Spaced-based Robotics Opportunities (2006) 
~ CSA: State of the Canadian Space Sector 2008 
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NATIONAL CONTEXT 


The Canadian Space Agency recognizes that the best means of turning scientific and 
technological advancements into innovative products and services is through partnerships 
with Canadian universities and industry. With its highly skilled workforce, the space 
industry in Canada not only generates wealth in our economy, but also provides 
competitive products and services. Given that the national market is relatively small, it is 
critical that the Canadian space industry be able to leverage foreign investments and 
generate export sales. Capitalizing on export revenue depends on the industry’s ability to 
commercialize highly competitive products and services, and establish local partnerships. 
In 2008, Satellite Communications continued to dominate the largest share of Canada's 
space sector with revenues increasing by $314 million (17.1%) from $1,832 billion to 
$2,146 billion. A breakdown of the revenues by sectors of activity is as follows: 


# Satellite Communications: 76.8% ($2,146 billion) 
» Earth Observation: 7.1% ($200 million) 

» Navigation: 9% ($254 million) 

" Robotics: 4% ($110 million) 


# Space Science: 2% ($68 million) 
« All space-related activities in other areas: 0.5% ($16 million) 


Regional Distribution of Government Space-Related Funding From 1988-1989 to 2008-2009 


Regional Distribution of Government Space Related Funding 
(as of March 31, 2009) 


[A] Objectives (%) 
30— EB Results (%) 
Trends in comparison 
with 2007-2008 


46.5 


(%) 
3 
| 


ee a PrN : sn 


British Columbia Prairies Ontario Quebec Atlantic 


Source: CSA Organized Research Information System (ORIS), March 31, 2009. 


* CSA: State of the Canadian Space Sector 2008 


Overview Page - 17 - 


While small in the number of firms, the Canadian space sector is knowledge-intensive 
and is at the forefront of research and innovation. Building on the strengths of 6,742 
skilled workers, including 2,189 highly qualified personnel Canadian firms have acquired 
world-leading capabilities in niche areas such as Earth observation, space robotics, 
communications and navigation satellites. 


To learn more about Canadian space-related organizations, go to: 
http://www5.asc-csa.gc.ca/eng/industry/csd.asp 


GOVERNMENT CONTEXT 


1- The Canadian Science and Technology Strategy 


The objective of the Government Science and Technology (S&T) Strategy is to "make 
Canada a world leader in science and technology and a key source of entrepreneurial 
innovation and creativity". In order for Canada to achieve this objective, the S&T 
Strategy identifies the following three underlining conditions for success: a strong 
private-sector commitment to S&T, a strengthened knowledge base and, be a magnet for 
talent. In 2008-2009, the CSA undertook a Strategic Review to evaluate its programs and 
ensure that they were aligned with the Government's S&T Strategy. As indicated in the 
Budget 2009 announcement, the CSA will make adjustments in order to continue to meet 
the needs and priorities of Canadians. 


To learn more about the Canadian Science and Technology Strategy, go to: 
http://www.ic.gc.ca/epic/site/ic 1 .nsf/en/h_00231e.html 


2- The Canadian Space Strategy 


Approved by the Government of Canada in February 2005, the Canadian Space Strategy 
was developed in full consultation with Government of Canada organizations and 
Canadian stakeholders. It is the framework that guides all CSA programs and provides 
our stakeholders and partners with insight on Canada’s strategic directions. While the 
Canadian Space Strategy preceded the S&T Strategy it embraces the principles of world- 
class excellence, and contains a similar set of priorities and innovative national 
partnerships. The CSA implements the Canadian Space Strategy priorities through the 
following five building blocks: 


1) A strong science capacity; 

2) A proficient technology base; 

3) Dynamic space industry focused on expanding markets; 
4) National and international partnerships; and, 

5) Qualified test and operations infrastructures. 


To learn more about the Canadian Space Strategy, go to: 
http://www.asc-csa.gc.ca/eng/publications/default.asp#strategy 
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3- Integrated Corporate Human Resources Management 


A Human Resources analysis of the CSA's workforce indicated that the Agency had 
attained a degree of stability since 2005-2006. In 2008-2009, the CSA had a growth rate 
of 2.2% and a turnover rate of 7%. The workforce distribution showed that the average 
age of employees is 43.8 years compared to 44 years (2008) in the federal Public Service. 
The analysis also revealed that 53.6% of the CSA's workforce has less than 10 years of 
service in the government making the majority of CSA's workforce ineligible for 
retirement. 


In June 2007, the CSA approved an Integrated Corporate Human Resources Plan to guide 
its human resources planning, recruitment, retention, development and succession 
planning initiatives over the next three years. An integrated human resources plan is an 
essential tool to assist the CSA in its recruitment, development and retention activities, 
assuring it has the highly qualified and motivated workforce required to meet its current 
needs, and to be ready to take on challenging space missions in the future. The Integrated - 
Corporate Human Resources Plan identified strategies to address the following 
challenges: 


e Organizational needs and recruitment; 

e Management capacity; 

e Competency-based management and succession development; and, 
e Workplace well-being. 


4- Corporate Risk Management 


The CSA reviewed the mitigation action plans developed to address each of the corporate 
’ risks identified as the highest priorities in 2008-2009. While progress was noted, the CSA 
assessment concluded that the targeted risk tolerance levels were not reached and that the 
priorities and actions plans should be pursued in 2009-2010. The definitions of the 
priority corporate risks were reviewed in the RPP 2009-2010 as follows: 


Integration and Implementation: Capacity of CSA to align its strategies, planning, 
priorities, funding levels, operations and capacity to deliver, and to obtain clear 
understanding and buy-in from managers and staff at all levels. 


Trust in CSA Governance: Capacity of CSA in gaining and maintaining the confidence 
of the Minister, Central Agencies and stakeholders in the governance and effective 


management of its affairs in accordance with the public service values and ethics. 


Workforce: Capacity of CSA to hire and maintain a qualified workforce to deliver its 
mandate within the government legislative frameworks, policies and rules. 
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1.5 EXPENDITURE PROFILE 


15.1) Spending Trend 


CSA Spending Trend 
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The CSA's A-base funding has been maintained at $300 million par annum since 1999. 
However, authorities and estimates are significantly higher than this amount and fluctuate 
from year to year for two reasons: the incremental funds ($111 million) allocated in 2005 
over five years to the RADARSAT Constellation mission for the development of the next 
generation radar Earth observation satellites and secondly, the cumulative impact of 
funds reprofiling caused by delays in project implementation. Conversely, the recurrent 
annual under-spending results from cumulative reprofilings of capital funds, mainly for 
the RADARSAT development and space science projects, due to a series of uncertainties 
and technical challenges, some with international partners, impeding the implementation 
of space-related initiatives. 


1.5.2) 
Vote # or 


Statutory Item 


(S) 


Voted and Statutory Items 


Truncated Vote or 
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($ in millions) 


2006-2007 
Actual 
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2008-2009 
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25 


Operating expenditures 


192.0 
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oS") 


196.6 


Capital expenditures 


56.7 


56.8 


118.1 


56.9 


Grants and Contributions 


56.8 


46.7 


46.4 


43.0 


| Contributions to 


employee benefit plans 


8.9 


ee 


10.6 


9.4 


TOTAL 


368.2 


Notes: Due to rounding, figures may not add to totals shown. 
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SECTION 2: ANALYSIS OF PROGRAM ACTIVITIES 
BY STRATEGIC OUTCOME 


ZA 


STRATEGIC OUTCOME PERFORMANCE 


This year marks the first reporting on two of the three performance indicators for CSA's 
strategic result approved and established in 2007. Though partial, this year's analysis 
should be considered as a first layer to which, incrementally over the next 10 years, 


additional details will increase its depth. 


technology and information. 


CANADIAN SPACE AGENCY STRATEGIC OUTCOME 


Canada’s presence in space meets the needs of Canadians for scientific knowledge, space 


stn 


PERFORMANCE INDICATORS 


2008-2009 PERFORMANCE 


Pesaro: rank in terms of support for 
peaceful space-related R&D; the 
measurement will provide the list of CSA 
missions, looking 10 years into the future 
and identifying the following for each 
mission: 

- the CSA's role (leader or partner); and, 

- the CSA’s contribution (%) to the total 
mission budget. 


In 2008, Canada was positioned 9"" among 
OECD nations in government budget outlays 
or appropriations in R&D for civil space 
programs. The order of investment is as 
follows: USA, Japan, France, Italy, Germany, 
Spain, Korea, UK, Canada, Belgium, 
Netherlands, and Norway. This list does not 
include non-OECD members who are major 
space-faring nations such as Russia, India, 
China and Brazil. 


2. State of the scientific, industrial and 
public sector communities involved in the 
space sector: 

- number of universities, companies and 
organizations involved; 

- number of people employed in space- 
related jobs; and, 

- number of corresponding FTEs in 
academia, industry and government. 


In 2008, the Annual Space Sector Survey 
reported a space workforce of 6,742 people 
(6,205 in the private sector and 537 in the 
public sector) distributed among 215 
organizations (130 companies, 35 universities, 
28 federal departments and agencies and 22 
other organizations such as_ not-for-profit 
associations and research centers). 


3. Access and utilization by the Canadian 
government and industry of space data 
L generated by Canadian space missions. 


Not measured in 2008-2009. 


Analysis of Program Activities by Strategic Outcome 
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a 
Indicator 1 — Performance Analysis 


Canada's ranking among other OECD countries is an insufficient indicator unless edified with 
complementary information such as a full spectrum of the level of support for each mission, an 
assessment of their level or diversity as well as the alignment with the Government of Canada and 
department's priorities. The mechanisms needed to gather systematically and continuously such 
information are not fully in place yet. 


Source: EUROCONSULT: Government Space Markets World Prospects to 2017 (2008). 


Indicator 2 — Performance Analysis 


The second indicator, the state of the Canadian Space sector, is solely based on a survey 
completed on a voluntarily basis. For the time being, this survey is the only source providing a 
pulse of the Canadian space community. It is precious and reliable as long as necessary resources 
are provided to sustain or even improved its response's levels. 2008 was a good year in terms of 
number of responses and their timeliness. The results gathered by this survey have the potential to 
become key in the analysis of the Agency's strategic result. Awareness and promotional activities 
with the Canadian space sector about this precious data collection must be maintained or 
increased. 


Source: CSA's State of the Canadian Space Sector Survey: Results. 


Indicator 3 — Performance Analysis 

This indicator was not measured in 2008-2009. Identifying who accesses space data within the 
federal government was the first step in honing the data collection mechanism required for all 
aspects of this indicator. Awareness activities constitute the second step, essential to obtain such 
information. 


Source: Internal reporting documents. 


2.2 PROGRAM ACTIVITY PERFORMANCE 


The PAA is divided into six program activities; all of them contribute to a single strategic 
outcome. The first four are in line with the Canadian Space Strategy thrusts: Space Based 
Earth Observation, Space Science and Exploration, Satellite Communications, and Space 
Awareness and Learning. A fifth program activity, Generic Technological Activities, 
supports the three science and technology program activities. The Jnternal Services 
program activity supports all program activities. 


In 2008-2009, the Program Activity results and indicators were thoroughly reviewed 
during strategic Performance Measurement Framework (PMF) exercise. Therefore, this 
Departmental Performance Report is starting a new cycle of reporting based on the 
reviewed performance measurements. 
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2.2.1) Space Based Earth Observation 


SPACE BASED EARTH OBSERVATION _ 


BENEFITS FOR CANADIANS 


Earth observation (EO) enables monitoring of the environment with unparalleled coverage and 
scope, enhancing our forecasting capabilities and our understanding of environmental systems. 


EO data are used for sustainable management and development of natural resources, land use, 
fisheries and agriculture and providing support for disaster management. 


EO missions are critical to security and sovereignty, offering cost-effective, wide-area surveillance 
of land and maritime environments that are difficult to access such as the Northwest Passage. 


Among Canada’s government users benefiting from EO data are Environment Canada, Fisheries 
and Oceans Canada, the Canadian Ice Service, Natural Resources Canada, the Department of 
National Defence, and the provinces and territories. 


EXPECTED RESULT 


The benefits of activities involved in Earth Observation from space serve Canadian users in the 
fields of environment, resource and land-use management, and security and sovereignty. 


MAIN ACCOMPLISHMENTS IN 2008-2009 


RADARSAT-2 is fully operational since April 2008. A total of 264 projects were supported during 
the 2008-2009 period, focussing on applications development of the advanced mode of 
RADARSAT-2. The portion of the Canadian government data allocation value at $445 million 
used this year was $13.8 million. 


The CSA continued the planning of the first satellite for the RADARSAT Constellation, the 
follow-on mission to RADARSAT-2, to be launched in 2014. 


Canada's first scientific satellite, SCISAT, entered its 6" year of successful operation with an 
expanding the range of coverage from international agreements. 


Canada's participation in ESA-EO programs opened the door to ten teams of Canadian scientist, 
and nine value-added companies were attributed contracts. 


Indicators Performance Summary 


1. Proportion of active missions relative to the | 28 %; 9 active missions out of 35 supported 
total number of missions supported by Canada __| missions. 
in the EO priority areas. 


2. Number of applications developed as a result | A total of 23 applications became operational in 
of CSA's participation in space missions and/or | 2008-2009. — 

support to projects/activities in EO considered 

"operational" from program standards. 


3. Number of uses of EO data as a result of A total of 44 uses were reported. 
CSA's participation in space missions and/or 


support to projects/activities in EO. 
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Indicator 1 — Performance Analysis 
(Year) = Actual or projected launch date or date of completion when known. 


* = New missions in 2008-2009 — 31% (11/35) 


EO missions at the Operation stage (9): 
CloudSat (2006), ESA-ENVISAT (2002), ESA-ERS-2 (2005), ESA-GOCE (2009), 
MOPITT (1999), OSIRIS (2001), RADARSAT-1 (1995), RADARSAT-2 (2008), SCISAT (2003). 


EO missions at the Development stage(13): * =3 

RADARSAT Constellation (2014), ESA/JAXA-EarthCARE (2013), ESA-ADM/Aeolus (2009), 
ESA-Cryosat (2009), ESA-Sentinel-1 (2011), ESA-Sentinel-2* (2012-2016), ESA-Sentinel-3*, 
ESA-Sentinel-5 Precursor*, ESA-SMOS (2009), ESA-Swarm (2011), JC2Sat, 

NIRST (AQUARIUS / SAC-D) (2010), PROBA-2 (2009). 


EO missions under review (13): * =8 
CANSOC, CASS*, MCAP*, MEOS*, MOPITT-2, PCW/PolarSat (weather component) (2016), 
SMAP*, Snowsat*, SOAR*, STEP*, SWIFT (Chinook) (2014), TICFIRE*, WaMI. 


Missions' descriptions can be found in the electronic version of "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 


http://www.asc-csa.gc.ca/eng/publications/default.asp#parliament 


Indicator 2 — Performance Analysis 


A total of 23 applications became operational in 2008-2009; 17 from the EOADP and 6 from GRIP 
divided as such: 9 monitoring applications (e.g. sea ice mapping, flood mapping, ice river jam), 
2 detecting applications (e.g. ship detection, iceberg identification and location), and 12 measuring 
applications (e.g. soil subsidence map, geohazard mapping). 


Source: Internal documents. 


Indicator 3 — Performance Analysis 


Twenty-six of the 44 uses (60%) reported had national purposes. The uses could be grouped under 
four main themes: Natural disaster, the Great North/Arctic, | Water/Fisheries, 
Forest/Mining/Agriculture. Here are a few examples taken from CSA's EO Express publication: 


Natural catastrophes: RADARSAT-1 data contributed to emergency response operations for the 
aftermath of the 7.8 Earthquake in eastern Sichuan, China (Edition 27 — topic 13). 


The Great North/Arctic: Because the Arctic has seen the highest rate of climate warning and with 
their protected nature, national parks, are clearly the best laboratories for studying and reporting 
climate change in the Arctic ecosystems to Canadians (Edition 26 — topic 2). 


Water/Fisheries: In partnership with the Department of Fisheries and Oceans, new tools and 
methodologies based on Earth observation data are being developed to better understand ocean 
ecosystems, climate changes and renew the economic viability of our fisheries. As a result, the first 
patch of Sargassum on the North Atlantic Ocean was detected. Sargassum is a floating marine 
vegetation that absorbs carbon dioxide (CO2) a greenhouse gas that contributes to global warming 
(Edition 31 — topic 1). 

Forest/Mining/Agriculture: The province of Alberta often has landslides, which have serious 
consequences for the economy, transport infrastructure and the health of Canadians. Information 
from Earth observation satellites enables the Alberta Geological Survey to monitor soil movements 
by radar interferometry techniques. Space-derived information is used to map geological hazards 
and produce land-use planning tools for decision-makers and the oil industry (Edition 26 — topic 7). 
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For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) 


- Planned Spending Total Authorities Actual Spending 


129.2 100.7 ir 46.3 
2008-2009 — Human Resources (FTEs) 
Planned Actual Difference 


S22 60.4 21.8 


Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 


Activity. 


To learn more about Earth Observation, go to: 
http://www.asc-csa.gc.ca/asc/eng/satellites/default.asp?page=observation 


2:22) Space Science and Exploration 


SPACE SCIENCE AND EXPLORATION _ 


2008-2009 PROGRAM ACTIVITY PERFORMANCE MEASUREMENT 


BENEFITS FOR CANADIANS 


The CSA sustains and increases Canada's contribution to humankind's scientific knowledge and to 
the development of space related technologies. In the context of environmental change and 
resource depletion, fundamental and applied research in physical and life sciences and in space 
exploration has great potential to bring about socio-economic benefits. For instance, the 
development of a surface mobility capability on the Moon will require the use of solar-powered 
electrical propulsion vehicles, which, in turn, could well lead the way toward spin-off 
commercialization of green technologies for the transport vehicles of the future. 


Space exploration, science and technology endeavours, which often involve international partners, 
position Canada to play an influential role in building strong and mutually beneficial partnerships 
with an increasing number of space-faring countries. In striving to become one of the most 
advanced, connected and innovative nations in the world, Canada offers and shares tremendous 
opportunities for the prosperity of global commerce and the safety of the global community 
| through the peaceful use of space. 


EXPECTED RESULT 


Participation in Canadian and international missions expands the scientific knowledge base made 
available to Canadian academia and research and development communities in the areas of 
astronomy, space exploration and solar-terrestrial relations, as well as in physical and life sciences. 
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MAIN ACCOMPLISHMENTS IN 2008-2009 


The successful Phoenix Mars Lander mission ended in November 2008. Phoenix exceeded 
expectations by performing breakthrough science far beyond its planned 90-days in the hostile 
environment of the Red Planet, with discoveries like the presence of water ice in the Martian soil, 
and the Canadian discovery of snow falling from clouds in Mars' atmosphere. 


Two new astronauts were chosen among 5,351 applicants after a year-long recruitment process; 
Jeremy Hansen and David St-Jacques are the first Canadians to join the astronaut corps since 1992. 
Indicators Performance 


1. Proportion of active missions relative to the 37 %; 33 active missions out of 89 supported 
total number of missions supported by Canada missions. 
in the SE priority areas. 


2. Number of scientific instruments and A total of 58 scientific instruments and 
technological applications developed as a result | technological applications combined. 
of CSA's participation in space missions and/or 
support to projects/activities in SE. 


3. Number of peer-reviewed papers produced in | A total of 397 peer-reviewed papers, reports and 
academia and the R&D community in Canada conference proceedings acknowledging CSA 
recognizing CSA’s support through its funding were published in 2008-2009. 
participation in space missions and/or support to 


projects/activities in SE. 


Indicator 1 — Performance Analysis 
(Year) = Actual or projected launch date or date of completion when known. 
* = New missions in 2008-2009 — 45% (40/89) 


SE missions completed (20): * = 3 

Astronauts: STS-115 (2006), STS-118 (2007), STS-121 (2006), TMA-6/10S (2005); 

BLAST (2007), eOSTEO (2008), EVARM, FUSE (2008), H-Reflex, ICE-First (2004), 

MSS: STS-114 (2005), STS-119 (2009)*, STS-123 1J/A DEXTRE (2008), STS-124 (2008)*, 
STS-126 (2008)*; Phoenix (2008), PMDIS (2008), SCCO (2009), TRAC (2008), WISE (2005). 

SE missions at the Operation stage (13): 

ADAMS, BISE (2009), CADC/Hubble (2008), CCISS (2007), CGSM (2007), ELERAD (2006), 

ESA-Hershel-HIFI/Spire (2009), ESA-Planck (2009), Mangaroni (2008), Matroshka-R (2006), 

MOST (2003), MVIS (2008), THEMIS (2007). 


SE missions at the Development stage (22): * = 6 

Astronauts: Expedition 20/21 (2009)*, STS-127 (2009)*; BCAT-S (2009)*, Cambium (2009), 
CASSIOPE-ePOP (2010), CHENNS (2014), CIMEX (2011), EBEX, ESA-Exomars*, ESA- 
MICAST* (2010), ESA-Swarm (2011) (canadian instruments for ion measurement), FPEF (2011), 
Hypersole (2010)*, ICAPS (2010), ITVIDIL (2009), JWST-FGS (2014), MSL-APXS (2011), 
NEOSSAT (2011), NEQUISOL (2010), SPIDER, UVIT-ASTROSAT (2010), Vascular (2009). 


SE missions under review (34): * = 31 

CanALSS*, DynAMO*, ESA-Cross-scale*, EVIS*, FPNS*, GPR*, HALO*, ILN*, Insect Haliin® 
ISRU*, LEMUR*, LiteArm*, LORE*, LSC*, Lunar Rover*, MEMS LIDAR*, M-FTSIS*, 
MIM/ATEN, MLM*, MSO-FTIR*, MSO-SAR*, MSR NET (Vision System)*, MWD*, 
ORBITALS (2014), RAO*, RAPIER*, Ravens*, Remote Care Health*, ROSM*, SBIS*, SCOPE*, 
SPICA*, TRACTEUR*, VSE*. Missions' descriptions can be found in the electronic version of 
"Analysis of Program Activities by Strategic Outcome — Detailed Performance Information" at the 


| following address: http://www.asc-csa.gc.ca/eng/publications/default.asp#parliament 
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Indicator 2 — Performance Analysis 


The total of 58 scientific instruments and technological applications can be divided among five 
fields: 28 instruments/applications were identified for 5 Solar-Terrestrial Relation missions; 22 
instruments/applications were identified for 14 Astronomy/Planetary Exploration missions; and 8 
instruments/applications were identified for 21 Life/Physical Sciences missions. A ratio of 1.5 
instruments/applications per mission is obtained with some missions having as many as 10 related 
instruments/applications and some missions having none. 


Source: Internal documents. 


Indicator 3 — Performance Analysis 


A total of 397 peer-reviewed papers, reports and conference proceedings acknowledging CSA 
funding were published in 2008-2009 in Space Astronomy and Exploration, Solar-Terrestrial 
Relation, and Physical and Life Sciences. This number represents a 4% increase from the 383 
reported in 2007-2008. 


Source: Internal reporting documents. 


For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 


http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) 


Planned Spending Total Authorities Actual Spending 


2008-2009 — Human Resources (FTEs) 


Planned Annual 
1884 181.0 


Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 


Activity. 


To learn more about Space Science and Exploration, go to: 
http://www.asc-csa.gc.ca/asc/eng/sciences/default.asp and, 


http://www.asc-csa.gc.ca/asc/eng/exploration/default.asp 
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282) Satellite Communications 


SATELLITE COMMUNICATIONS 


2008-2009 PROGRAM ACTIVITY PERFORMANCE MEASUREMENT 
BENEFITS FOR CANADIANS 


Satellite Communications facilitates the linking of all Canadians by increasing the delivery of non- 
commercial services to Canadian remote communities, and support federal Government 
departments' program delivery. 


Space infrastructure allows access and dissemination of timely health, cultural, security and safety 
related information to all Canadians wherever they live in Canada. Satellite communications are 
essential to provide Canadians living in remote areas with timely access to expert knowledge and 
expertise related to health and education through a range of non-commercial services including: e- 
government, e-learning, tele-justice, tele-education, as well as tele-medicine. 


EXPECTED RESULT 


State-of-the-art systems and applications are developed to satisfy the needs of the Canadian 
government and population in order to ensure that Canada remains a world leader in satellite 
communications. 


MAIN ACCOMPLISHMENTS IN 2008-2009 


The Cascade telecommunications payload, part of the CASSIOPE Mission Contribution Program 
initiated in 2004-2005, became ready for environmental testing in 2009. The launch is planned for 
next year. 


The CSA awarded a contract to finalize the ground segment infrastructure upgrade needed for the 
utilization of the Government of Canada capacity credit of the Anik F2 satellite by northern 
communities. 


The M3MSat mission, the second joint CSA - DND micro-satellite mission (the first one being 
NEOSSat), will optimize maritime traffic identification. The preliminary design was initiated in 


June 2008. 
Indicators Performance 


1. Proportion of active missions relative to the | None of the 8 missions were active in 2008-2009. 
total number of missions supported by Canada 
in the SC priority areas. 


2. Number of technological applications 5 applications. 
developed as a result of CSA's participation in 
Space missions and/or support to 


projects/activities in SC. | 
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Indicator | — Performance Analysis 
(Year) = Actual or projected launch date or date of completion when known. 


* = New missions in 2008-2009. However, note that this is the first time this list is compiled 
for a Departmental Performance Report. There are no new missions. 


SC missions at the development stage (4): 
CASSIOPE-CASCADE (2010), ESA—Alphasat, ESA-Gallileo SAT (2010), M3MSAT (2011). 


SC missions under review (4): 
Anik F2 Utilization (2010), Next Generation — Advanced Broadband payload # 1 (2014), 
PCW (telecommunication aspect) (2016), QuickSat. 


Missions' descriptions can be found in the electronic version of "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/eng/publications/default.asp#parliament 


Indicator 2 — Performance Analysis 


A total of 5 applications were identified for the 8 missions listed above: Cascade on board of 
CASSIOPE, Anik F2 ground infrastructure and terminal servicing, the MEOSAR instrument on 
board Galileo satellite and the RSS-GEMS for traffic identification; 60% of those applications (3/5) 
were related to Communications whereas the other 40% were related to Security / Search and 
Rescue. All applications, except one, had national objectives; MEOSAR which is developed in 
collaboration with ESA will serve the international community. 


Source: Internal documents. 


For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) 
Total Authorities 


Planned Spending Actual Spending 


26.7, 293 23.6 
2008-2009 — Human Resources (FTEs) 
Planned Annual Difference 
12.9 Lez (2:3) 


Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 


Activity. 


To learn more about Satellite Communications, go to: 
http://www.asc-csa.gc.ca/asc/eng/satellites/default.asp 
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2.2.4) Generic Technological Activities in support of EO, SE and SC 


GENERIC TECHNOLOGICAL ACTIVITIES IN SUPPORT OF EQ, SE AND SC 


2008-2009 PROGRAM ACTIVITY PERFORMANCE MEASUREMENT 
BENEFITS FOR CANADIANS 


Through its R&D investments and the resulting transfers of applications to the private and public 
sectors, the CSA’s programs and activities attract highly skilled labour that contributes to Canada’s 
knowledge-based economy; helps enhance the Canadian space industry’s competitiveness by 
encouraging dynamic trade relationships with other nations; and increases Canada’s ability to 


compete in the global marketplace. 
EXPECTED RESULT 


Canada’s industrial technological capabilities can meet the needs of future space missions and 
activities. 


MAIN ACCOMPLISHMENTS IN 2008-2009 


The development of Technology Roadmaps to guide and prioritize technology R&D at CSA was a 
key priority in 2008-2009. The priority technologies were defined in consultation with the 
technology manufacturers, the users and the experts. 


The Space Technology Development Program (STDP) had 4 priority reached an operational level 
(TRL 6). 


Through the Intellectual Property and Technology Transfer group, the CSA managed 53 active 
patents for 27 different technologies and 32 licenses, including 22 commercialization licenses. 


By using the Partnership Support Program and NSERC's Collaboration R&D Program, the CSA 
and NSERC have continued to foster closer collaboration between industry, universities and 
government in space research and technology development. Eight projects were supported in 2008- 
2009. 


The David Florida Laboratory conducted 131 tests for the CSA's, another federal department and 
31 private-sector clients. 


Indicators Performance 


The number of priority technologies identified 

was 43 and the number of priorities having been 
financially supported for the same period was 21 
therefore a ration of 2.1. 


1. Ratio of the number of priority technologies 
identified for future EO, SE and SC missions 
to the number of priority technologies 

| developed in GTA. 


2. Number of priority technologies supported 
that are ready to be used. 


The number of priority technologies supported 
ready to be used is 4 out of the 43 identified 
(9%). 


L 
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Indicator | — Performance Analysis 


Measured for the first time, it is too early to analyse this unique ratio of 2.1. Over the next three 
years, however, once the CSA's stabilizes its list of priorities, the ratio should get closer to 1, 
meaning that almost all technological priorities will have been selected and developed. 


Source: Internal reporting documents. 


Indicator 2 — Performance Analysis 


In order to be considered ready to be used, a technology must reach a Readiness Level of "6" or 
higher. As a new technology proceeds to a higher level of maturity, the risk associated with its 
implementation in a space mission lessens substantially. It takes time and investments for a new 
technology to become ready to be used and therefore the priority selection must precede the actual 
need by a certain number of years. Like for the previous indicator, this one should, over the next 
three years, demonstrate how the CSA is making a steady progress towards meeting 100% of its 
identified priorities and therefore reducing its long-term risks. 


Source: Internal reporting documents. 


For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) 


Total Authorities Actual Spending 


43.8 41.2 
2007-2008 — Human Resources (FTEs) 


Planned Annual Difference 


141.4 116.4 | 25.0 “ 


Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 


Activity. 


To learn more about the David Florida Laboratory, go to: 
http://www.asc-csa.gc.ca/eng/dfl/default.asp 


Analysis of Program Activities by Strategic Outcome Page - 31 - 


Deki) Space Awareness and Learning 


SPACE AWARENESS AND LEARNING 


2008-2009 PROGRAM ACTIVITY PERFORMANCE MEASUREMENT 
BENEFITS FOR CANADIANS 


The CSA fosters science and technology literacy as a mean to influence the career choices of 
young Canadians towards science and technology. It also offers opportunities to enhance the 
expertise of Canadian scientists, engineers and physicians in space science, space technology and 
space medicine. 


EXPECTED RESULT 


Targeted level of awareness of space among Canadians is reached. 


MAIN ACCOMPLISHMENTS IN 2008-2009 | 


The number of visitors to the CSA’s interactive website increased by 8% from 1.49 million in 
2007-2008 to 1.62 in 2008-2009. 


Over 81 public events including those with astronauts were conducted in communities throughout 
Canada to raise awareness of Canadian space science and technology. Note that a video 
presentation was used in 2008-2009 reaching an audience estimated at 100 000 viewers. 


The Space Learning Program conducted 117 learning events, combining in-class experiences, 
presentations and tele-distance education with primary, secondary and postsecondary students 
throughout Canada. Over 1.7 million students participated in these learning events, a slight increase 
from previous year. 


A total of 873 educators participated in professional development workshops. It is a decrease from 
previous year because the Canadian astronaut missions STS-127 and Expedition 20/21 preceded 
the distance learning activities. 

Indicator 


Performance 


1. Survey results obtained every 3 years. No National Public Opinion survey was 
conducted in 2008-2009 because of 


governmental guidelines. 


For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) 


Total Authorities Actual Spending 


Planned Spending 


a i) 6.6 
2008-2009 — Human Resources (FTEs) 
Planned Annual Difference 
29.0 oa | 6.9 
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Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 
Activity. 


To learn more about Space Awareness and Learning, go to: 
http://www.asc-csa.gc.ca/asc/eng/media/default.asp; and, 
http://www.asc-csa.gc.ca/asc/eng/educators/default.asp 


2.2.6) Internal Services 


INTERNAL SERVICES 


2008-2009 PROGRAM ACTIVITY PERFORMANCE MEASUREMENT 
BENEFITS FOR CANADIANS yl 


The CSA strengthen accountability for results by implementing the government's commitment to 
modern public service management. Improvement of internal services at all levels of management 
raises the overall level of organizational performance by providing an added value to CSA 
managers in the performance of their duties. 


EXPECTED RESULT 1 


Internal Services provide an added value to CSA managers in the performance of their duties. 
Indicator Performance 


1. Services provided meet standards set under | MAF rating from the 2000-2009 Round VI 
Government-wide and CSA policies as well as_| assessments against the 21 area of management 
MAF expectations. indicators were: 

Strong = | 

Acceptable = 14 
-Opportunity for improvement = 5 

Attention required = | 


Indicator 1 — Performance Analysis 
The Treasury Board's assessment addresses only MAF indicators related to management quality. 


Overall, the results are slightly better than the assessment in 2007-2008. Compared to 2007-2008, 
3 areas of management have improved, 14 have remained the same, 2 have declined, and 2 were 
unable to compare. The number of areas of management at the acceptable level went from 10 to 14 
and the number of areas showing an opportunity for improvement declined from 7 to 5. Compared 
to all the departments and agencies, the CSA rating was at the same level for 17 areas of 
management, at a lower level for 4 of them, and none was higher. 


During 2008-2009, the CSA has undergone a transition at the presidency level, which has delayed 
the finalization of a number of MAF related initiatives. In response to round VI assessment, the 
CSA has assigned an officer of primary interest with an action plan for each areas of management. 


Source: Round VI 2008-2009 Management Accountability Framework (MAF) Assessment. 
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EXPECTED RESULT 2 


The three highest priority risks identified in the CSA corporate risk profile are addressed and 


mitigated. 

Indicator Performance 
1. Mitigation action plans are implemented 3 out of the 6 risk mitigation actions were 
against the three corporate risks identified as completed. 


highest priorities. 


Indicator 1 — Performance Analysis 

Three out of the 6 risk mitigation actions were completed. Out of the three actions remaining, one 
was partially met although it showed significant progress towards achieving the targets and two 
indicators were postponed for Strategic Review and Long Term Space Plan concurrent exercises 
were prioritized. The CSA assessment concluded that the targeted risk tolerance levels were not 
reached and therefore remaining actions will be pursued in 2009-2010. The definitions of the 
priority corporate risks were reviewed in the RPP 2009-2010. 


Source: CSA Corporate Risk Profile (internal document). 


For more information, go to the electronic version "Analysis of Program Activities by 
Strategic Outcome — Detailed Performance Information" at the following address: 
http://www.asc-csa.gc.ca/asc/eng/resources/publications/default.asp#parliament 


2008-2009 — Financial Resources ($ in millions) | 


Planned Spending Total Authorities i Actual Spending _ 
40.6 45.3 TL: 42.2 
2008-2009 — Human Resources (FTEs) 
_ Planned _| Annual a Difference = 
rag gust 225.4 44.7 


Any significant variance reported against Planned Spending set out in the 2008-2009 
Report on Plans and Priorities is explained in Section 3.3.1 — Spending by Program 


Activity. 
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SECTION 3: SUPPLEMENTARY INFORMATION | 


3.1 FINANCIAL HIGHLIGHTS 
3.1.1) Condensed Statement of Financial Position 


As at March 31, 2009 


_($inthousands) | % Variance — 


Total Assets 1,431,235 | 1,497,535 


Total Liabilities 106,423 108,788 
Total Equity 1324612 | 1,988,747 
1,431,235 | 1,497,535 


Sul) Condensed Statement of Operations 


For the period ending on March 31, 2009 


Total Expenses 376975 | _ 307.675 


NET COST OF OPERATIONS a ae 370, 114 300,355 | 


3.1.3) Financial Statements 


All pertinent information on CSA's Financial Statements is at the following address: 
http://www.asc-csa.gc.ca/eng/publications/default.asp#parliament 


3.2 SUPPLEMENTARY INFORMATION TABLES 


All electronic supplementary information tables found in the 2008-2009 Departmental 
Performance Report can be found on the Treasury Board of Canada Secretariat’s website 
at: http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp. 


Table 1: Sources of Non-Respendable Revenue 

Table 2: User Fee Reporting — User Fees Act 

Table 3: Policy on Service Standards for External Fees 

Table 4: Details on Project Spending 

Table 5: Status Report on Major Crown Projects 

Table 6: Details on Transfer Payments Programs (TPPs) 

Table 7: Response to Parliamentary Committees and External Audits for Fiscal-Year 
2007-2008 

Table 8: Internal Audits and Evaluations 

Table 9: Travel Policies 
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3.3. OTHER ITEMS OF INTEREST 


3.321) Spending by Program Activity 


Deeeangan Planned Spending Actual Variance 
P ($ in millions) (S$ in millions) ($ in millions) 
Space Based Earth Observation PAL 46.3 82.9 
Comments: 


The variance of $82.9 million was mainly due to the following factors: 


Reprofiling of $51.3 million caused by the deferring of closing-out activities in RADARSAT-2 
and significant delays in starting preliminary design activities for RADARSAT Constellation; 


Reallocation of the surplus of $25.5 million to other activities, mainly following the redefinition 
of the Chinook project ($23.3 million); 


Surplus of $2.8 million incurred in the operation of RADARSAT-1; and, 


Reallocation of the surplus of $2.4 million in the Canada/European Space Agency (ESA) 
Contribution Program for Earth observation to other Canada/ESA envelopes. 


Space Science and Exploration 115.4 146.5 (Sia) 


Comments: 


The positive variance of ($31.1 million) was mainly due to the following factors: 


Net spending increase of $11.4 million in Enabling Research activities mainly due to the 
strengthening of the Space Exploration Core initiative to ensure that Canada is acquiring the level 
of preparedness and know-how required to seize international exploration mission opportunities 
at minimum risk and cost: 


Spending increase of $10.2 million in the Canadian Space Station Program to support Dextre and 
Canadarm2 operations; and, 


Net spending increase of $9.9 million in space science capital projects, resulting from the transfer 
of an additional $16.9 million from Chinook to the James Webb Space Telescope project, which 
was partially offset by reprofiling $7.0 million in other projects to match cash flows with their 
long-term development cycle and changes in performance requirements. 
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Planned Spending Actual Variance 


Description ($ in millions) ($ in millions) ($ in millions) 


Satellite Communications Dh Saih 23.0 Sl 
Comments: 
The variance of $3.1 million was mainly due to the following factors: 


- Reprofiling of $4.7 million: $2.4 million in the CASSIOPE Contribution Program following the 
one-year shifting of the satellite launch date, and $2.3 million in the M3MSat project caused by 
delays in reviewing the Security Requirements Checklist. 


- Net spending increase of $1.8 million in Enabling Research activities mainly related to the 
opportunity to demonstrate the capability of detecting distress signals for search and rescue 
operations by using satellite constellations such as the current Global Positioning System and the 
future ESA's Galileo system. 


Generic Technological 
Activities in support of EO, SE 48.3 41.2 Te 
and SC ; 


Comments: 


The variance of $7.1 million was mainly due to the under-spending of $5.2 million in Enabling 
Research activities due to the difficulty in putting in place contracts under the Space Technology 
Development Program, as a result of new procurement policies and shortage of personnel. 

Space Awareness and Learning eo) 6.1 1.8 
Comments: 

The variance of $1.8 million resulted from under spending in public communications activities 
caused by delays in staffing and contract issuance, and the adjournment of projects. 

Internal Services 40.6 42.2 CE5) 
Comments: 


The net spending increase of $1.5 million mainly resulted from improvements in information 
management & technology systems. 


3.5.2) List of Space Missions 


Missions' descriptions can be found in the electronic document called: "Analysis of 
Program Activities by Strategic Outcome — Detailed Performance Information" at the 


following address: http://www.asc-csa.gc.ca/eng/publications/default.asp#parliament 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I— The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www. tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.ge.ca. 
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Message from the Chair and Chief Executive Officer 


The Canadian Transportation Agency’s 2008-2009 Departmental Performance Report 
summarizes the measures taken by the organization to remain one of the country’s 
leading tribunals through strong leadership, clear vision and dedication to excellence. In 
doing so, the Agency contributes to making Canada’s federally-regulated transportation 
system efficient and accessible for all. 


The past 12 months saw the Agency make significant progress on a number of its 
priorities, which were outlined in its three-year Strategic Plan released in the spring of 
2008. A major corporate achievement in the key area of dispute resolution was the 
successful elimination of a significant backlog of cases to be adjudicated. Alternative 
dispute resolution mechanisms, including facilitation and mediation, were also given 
greater prominence this year. 


The critical objective of retaining and attracting the people the Agency needs to deliver 
on its mandate has been supported by succession planning, employee learning and 
training and anticipatory staffing initiatives. In 2008-2009, Agency staff began working 
under a new, modernized organizational structure, and also undertook the pursuit of 
ambitious performance targets that were implemented during the course of the year. As 
noted in this Report, the Agency is well on its way to meeting its targets. In future years, 
the performance data will be complemented by the results of a comprehensive client 
satisfaction survey framework to be rolled out in 2009, and that will pave the way for 
even more service delivery improvements. 


With respect to accessibility to transportation for persons with disabilities, the Agency 
pursued its national leadership role by publishing the Take Charge of Your Travel guide. 
It also monitored the implementation of one-person-one-fare policies by Air Canada and 
WestJet to comply with a 2008 Agency decision in favour of persons with severe 
disabilities who require more than one seat on an aircraft. As well, the Agency issued a 
final decision on 26 complaints regarding the mobility of persons who need medical 
oxygen when travelling by air. 


Among its many other rulings, the Agency found that both the Canadian National 
Railway Company and the Canadian Pacific Railway had exceeded their revenue caps for 
the movement of Western grain in 2007-2008, following a one-time adjustment to the 
caps to reflect lower maintenance costs for hopper cars. 


The Agency also worked on strengthening its relationships with those outside the 
organization by communicating more effectively and clearly through various avenues. 
Most significantly, a fully redesigned corporate Web site that complies with the 
Government of Canada’s new Common Look and Feel 2.0 requirements was launched in 
January. 


With more than a century of expertise, the Canadian Transportation Agency provides the 
federal transportation system with regulatory stability and leadership. The Agency’s 


Chair’s Message l 


established and proven processes are constantly being improved to achieve an even 
higher level of excellence, notably through the revamping of Regulations, Codes of 
Practice and Guidelines. In doing so, the Agency makes the best possible use of the 
human and financial resources entrusted to it, and is an enthusiastic participant in the 
renewal of Canada’s public service and efforts to make government more efficient and 
responsive. 


Ly ctt- 


Geoffrey C. Hare 
Chair and Chief Executive Officer 


Lo) 
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1.1. Summary Information 
Reason for Existence 


The Canadian Transportation Agency is an independent administrative tribunal of the 
Government of Canada. It is responsible for: 
¢ Dispute Resolution, to resolve complaints about transportation services, rates, 
fees, charges and other matters; 
* Accessibility, to ensure that the national transportation system is accessible, 
particularly to persons with disabilities; and 
¢ Economic Regulation, to provide approvals and licences, and make decisions on 
matters involving federally regulated air, rail and marine transportation. 


Our Mandate 
To administer the economic regulatory provisions of Acts of Parliament affecting all 
modes of transport under federal jurisdiction. 


Our Mission 

To assist in achieving a competitive, efficient and accessible transportation system 
through dispute resolution, essential economic regulation and communication in a fair, 
transparent and timely manner. 


Our Vision 

To be a respected, leading tribunal contributing to a competitive and accessible national 
transportation system, efficiently meeting the needs of users and service providers and 
the Canadian economy. 


For more on the Agency’s role and vision, refer to http://www.cta.gc.ca/eng/aboutus. 
Responsibilities 


By administering transportation regulations and providing dispute resolution services, the 
Agency ensures that transportation users, commercial shippers and individual travellers 
receive the protection provided for them in the legislation if market forces alone do not 
result in fair, reasonable service while ensuring that carriers meet basic public policy 
requirements before entering the market. 


In doing so, the Agency constantly sets and strives to achieve high performance 
standards. 


Education and consultation are integral to the Agency’s effectiveness in carrying out its 
mandate. The Agency works closely with those who use and provide transportation 
services in Canada and others directly affected by them. It helps travellers, shippers, 
carriers, municipalities and others to fully understand not only their rights and obligations 
under the Canada Transportation Act, but also the Agency’s roles and responsibilities. 
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When appropriate, the Agency encourages parties to resolve disputes informally before 
issues escalate and impact the transportation system. The Agency consults as widely as 
possible on issues that are important to the transportation industry. By remaining open 
and by listening to all affected parties, the Agency ensures that its decisions are both 
responsive and responsible. 


The Agency exercises its powers through its five Members, appointed by the Governor in 
Council: a Chair, a Vice-Chair and three full-time Members. The Minister of Transport 
can also appoint up to three additional temporary Members. 


The Chair is accountable for the Agency’s program activities. All appointed Agency 
Members are accountable for making quasi-judicial decisions on individual matters 
before the Agency. Agency employees advise and support Members in these proceedings. 


The Canadian Transportation Agency’s organizational structure divides its primary 
functions — dispute resolution and economic regulation — into two operational 
Branches. Within each of these two Branches is housed the expertise in the various 
subject areas and modes of transportation under its jurisdiction. In total, the Agency has 
the following five Branches: 


- Chair’s Office 

- Corporate Management Branch 

- Legal and Alternative Dispute Resolution Services Branch 
- Dispute Resolution Branch 

- Industry Regulation and Determinations Branch 


Chair and CEO 
Chief of Staff 
Vice-Chair 
and Members 


Communications 
Directorate 


Secretariat 
Internal Audit and (Agency Secretary) 


Evaluation Services 
Directorate 


Legal and Alternative Corporate 


Industry Regulation 
and Determinations 
Branch 


Dispute Resolution 


Dispute Resolution Management 


Services Branch Branch Branch 
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The Agency’s headquarters are located in the National Capital Region. Agency personnel 
working in field offices in six cities across Canada carry out air and accessibility 
enforcement activities. More information about the role and the structure of the Agency 
can be found on its Web site at http://www.cta.gc.ca/eng/aboutus. 


Parliament funds the Agency through an operating expenditures vote. The Agency 
operates within the context of the very large and complex Canadian transportation system 
(for details, refer to Transport Canada’s Web site at http://www.tc.gc.ca). 


Strategic Outcome and Program Activity Architecture 


| Economic regulation of the federal 
transportation system _ 


Accessible Air Marine Rail 
Transportation Transportation Transportation Transportation 
Regulation Regulation Regulation Regulation 


Legend: 


Sub-Activity 
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1.2. Performance Summary 
Financial and Human Resources Information 


The resources used in relation to the Strategic Outcome in fiscal year 2008-2009 are 
summarized in the following tables. 


Financial Resources ($ thousands) 


Planned Spending Total Authorities Actual Spending 
26,094 DINOS 26,985 


Human Resources (full-time equivalents or FTEs) 


I OR a 


Strategic Outcome 1:Transparent, fair and efficient economic regulation of the 
federal transportation system 


Summary 


Feedback from users of, service 2008: Design survey Met 

providers within and others 

affected by the national 2009: Conduct benchmark surveys | Will meet by 2009-2010 
transportation system on and set targets 

perceived transparency, fairness 

and efficiency of the decision- 2010: Conduct subsequent survey | Will meet by 2010-2011 
making process 


Percentage of discretionary 0% 0% 
rulings overturned by the 

Federal Court of Appeal on 

basis of procedural fairness 


Percentage of cases resolved Disputes resolved formally: 65% 
within prescribed time limits resolved within 
120 days 


Determinations; 95% issued within 
120 days 


"In order to set a normalized initial benchmark for the measurement of Agency performance, a number of 
backlogged cases, primarily related to a major accessibility decision on access to medical oxygen when 
travelling by air, were not included in this calculation. 
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Licences: 85% issued within 14 
days 


Charter permits: 92% issued within 


30 days 


Mediation: 100% completed within 
30 days (when no extension request) 


2008-2009 
2008 Government 
Actual Main Planned Total Actual of Canada 
Spending | Estimates Spending _|Authorities|Spending| Outcomes 


The Agency’s 
single 
. program 

activity 
contributes 

25,491 | 26,094 26,094 29,195 26,985 | to the 
Government 
of Canada’s 
Outcome of 
“a fair and 
secure 
marketplace” 


Includes contributions to employee benefit plans. 


($ thousands) 


Program 
Activity 


Economic 
regulation 

of the federal 
transportation 
system * 


* 


Explanation of variances 

The planned spending for the Agency in 2008-2009 was $26.1 million; however, the 
Agency concluded the year with a revised authority to spend $29.2 million. The increase 
was due to an increase in appropriations for the 2007—2008 carry forward ($1.1 million), 
collective bargaining ($1.1 million) and the reimbursement of eligible pay list 
expenditures ($1.1 million) offset by a decrease in employee benefit plans ($0.2 million). 


Overall, the Agency’s total authorities in 2008-2009 were $29.2 million; however, the 
Agency concluded the year with actual spending of $27.0 million. The decrease of $2.2 
million is due to: 

¢ $1.1 million in operating carry forward to 2009-2010; and 

¢ $1.1 million in operating funding that was not spent in 2008-2009. 


Under-utilization of FTEs can be explained by the following: 
* turnover; . 
¢ difficulty in finding qualified replacements because of low labour market 
availability for jobs being staffed; and 
* delays in the staffing and classification process. 
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Contribution of Priorities to Strategic Outcome 


In its 2008-2011 Strategic Plan, the Agency identified and pursued the following five 
priorities during 2008-2009: 


Performance Satu 
Effective dispute resolution New Partially attained and 
and economic regulation ongoing 
Focussing on people as its New Partially attained and 
greatest asset ongoing 
Enhanced internal and external New Partially attained and 
relations through clear and ongoing 
timely communications 


Accessible transportation 
network without undue 
obstacles to the mobility of 
persons 


Partially attained and 
ongoing 


Organizational support and 
responsiveness through 
superior management practices 


Partially attained and 
ongoing 


A summary of the Agency’s progress on these priorities during 2008—2009 is as follows: 


Effective dispute resolution and economic regulation 
¢ Successfully eliminated a significant backlog of dispute cases; 
¢ Created a permanently staffed alternative dispute resolution service; and 
¢ Improved the responsiveness and effectiveness with which disputes are resolved. 


The Agency’s people as its greatest asset 
¢ Completed a gap analysis and identification of key positions and Agency 
vulnerabilities as part of succession planning; 
¢ Initiated a knowledge transfer project; 
* Expanded the Agency’s investment in employee learning and training; and 
¢ Created and maintained pools of qualified candidates through anticipatory staffing 
and succession planning. 


Enhanced internal and external relations 
¢ Launched a fully redesigned Agency Web site; 
¢ Published Take Charge of your Travel, a new guide designed to help persons with 
disabilities when they travel; 
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¢ Developed a client satisfaction survey framework to be implemented beginning in 
2009-2010; and 

¢ Conducted an internal employee survey and held consultations on internal 
communications, including the Agency’s intranet and awards and recognition 
program. 


A more accessible transportation network 

¢ Monitored the implementation by Air Canada, Jazz Air and WestJet of a one- 
person-one-fare policy for the domestic travel of persons with severe disabilities, 
as per its 2007—2008 decision; and 

¢ Developed a new compliance monitoring framework designed to assess the extent 
to which transportation service providers are abiding by the Agency’s 
accessibility regulations and Codes of Practice and to assist them where necessary 
in enhancing their compliance. 


Organizational support and responsiveness | 
¢ Implemented a new organizational structure based on the Agency’s two main 
functions: dispute resolution and economic regulation; 
¢ Implemented a Performance Measurement Framework, began reporting on these 
indicators in this report and made significant progress in meeting the targeted 
performance levels; and 
* Implemented a new Governance Framework for the Agency. 


Risk Analysis 


As a demand-driven organization with a mandate to serve Canadians in respect to 
transportation issues, the Agency’s operations are affected by the external environment, 
government policies and the legislation. Significant changes in these areas have an 
impact on the Agency’s ability to respond quickly to meet client and stakeholder 
expectations, due to its limited resources and capacity. Where possible, the Agency offers 
facilitation and mediation as alternatives to its formal process. These alternatives allow 
parties to resolve their issues in an informal manner that is faster, less litigious and less 
costly to all parties than the Agency’s traditional decision-making process. The Agency 
has created a permanently staffed alternative dispute resolution service to continue 
promotion of and deal with the increased demand for this method of dispute resolution. 


The Agency’s mandate and responsibilities were recently expanded as a result of the 
passage of Bills C-8 and C-11 that imposed additional responsibilities on the Agency. 
The full impact of these changes on the current workload is still unknown; however, the 
Agency remains proactive in monitoring and addressing any changes in resource 
requirements. 


These increased pressures — new responsibilities, greater demands, more complex cases, 
fewer resources — led the Agency to embark on a process of organizational renewal. The 
central aim of this process was to ensure that the Agency is able to adapt to an ever- 
changing environment by increasing flexibility and shifting resources where they are 
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needed most. Adopting a more flexible approach enables the Agency to make the best use 
of its people, knowledge and expertise better manage risks and priorities. 


A key component of the Agency’s renewal was the implementation of a new 
organizational structure, which took effect on April 1, 2008. With this new structure, the 
Agency is now in a better position to manage workloads, respond to complex cases 
quickly and adapt to ongoing changes in its operating environment. The new 
organizational structure is intended to address challenges faced by the Agency through 
improving process efficiency. This ensures optimum use and realignment of resources 
that will match priorities and workload to meet these challenges. 


The changing demographics of the Public Service workforce, and of the Agency in 
particular, present a significant human resource management challenge. The Agency is at 
risk of losing significant and unique corporate knowledge and expertise over the next few 
years as it faces retirements of long-term key employees. The retention of knowledge and 
expertise is critical to maintaining the level of service already provided, as well as 
adapting to additional responsibilities. 


The Agency fully embraces the principle that employees are the greatest asset of any 
organization. It also recognizes that to attract and retain highly skilled individuals, they 
must be provided with a working environment that fosters innovation, develops talent and 
creates opportunities for employee development. The Agency continues to focus its 
efforts on recruiting, retaining and developing highly competent staff with the capabilities 
to ensure that there is a transfer of this knowledge and expertise to support the Agency’s 
mandate. Areas where the Agency 1s most vulnerable to loss of business critical 
knowledge have been identified and are being addressed through various policies and 
corporate initiatives such as staffing pools of qualified candidates, targeted knowledge 
transfer initiatives, succession planning, continuous learning programs and in-house 
language training. 


A new Governance Framework and significant changes to committee structures have 
ensured that the Agency is now equipped with a comprehensive and integrated model for 
management.’ It is designed to help the Agency meet the objectives and priorities set out 
in its three-year Strategic Plan. Under this new Framework, the Executive Committee 
continues to set the governance and corporate strategic direction for the Agency, approve 
policies, budgets, operational plans and the Program Activity Architecture as well as 
monitor overall organizational performance. This Governance Framework has been 
established to specifically address the implementation of the Strategic Plan and to involve 
and engage employees at all levels. One of the key responsibilities of committee 
members is to keep employees informed and engaged on key developments arising from 
the work of these committees. 


> The Governance Framework consists of three standing committees that report to the Agency’s Executive 
Sub-Committee on People Strategic Priority: the Human Resources Management Committee, the Business 
Process Steering Committee and the Internal Communications and External Relations Committee. 
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The Agency continued to integrate risk management into its strategic planning process 
and encourages effective risk management. Course corrections were made based on risk 
management performance and new information. For instance, the Agency considered the 
impact on its workload and resource requirements when new legislation imposed 
additional responsibilities. Associated resource requirements are based on forecasts and 
are continuously monitored through the Agency committees. The Agency adopted a more 
proactive and integrated approach to planning through the development of its three-year 
Strategic Plan® and detailed action plan. These plans will continue to serve as the 
mitigation strategies for 2008-2011. 


While it is difficult to predict potential changes to its environment, the Agency must 
remain vigilant and proactive in order to adapt to any changes that significantly impact its 
service delivery. This is accomplished through enhanced communication and dialogue 
with stakeholders (clients, federal government partners, Parliamentarians and issue- 
focussed groups), allowing the Agency the opportunity to address and adapt internally 
and ensure sufficient resources (both financial and human) are properly in place. 


Spending Trend 
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Link to the Government of Canada Outcome Areas 


The Agency’s Strategic Outcome and Program Activity are directly aligned with the 
broader Government of Canada Strategic Outcome of a fair and secure marketplace. The 
regulatory programs the Agency implements are designed to resolve economic issues, to 
remove transportation barriers and to protect the rights of consumers, carriers and other 


> The Agency’s Strategic Plan 2008-2011 can be found on the Agency’s Web site: 
http://www.cta.gc.ca/eng/stratplan. 
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interested parties. These programs help improve the overall quality of life in Canada, as 
an efficient and accessible transportation system benefits all Canadians. 


The Agency is one of many players involved in transportation and it maintains close ties 
with its various co-delivery partners, including Transport Canada, the Department of 
Foreign Affairs and International Trade, the Canada Border Services Agency and the 
Canadian Human Rights Commission. For details on these relationships, refer to the 
Agency’s Web site at http://www.cta.gc.ca/about-nous/partners_e.html. 


Voted and Statutory Items 


($ thousands) 
Vote # or 2006— 2007- 2008— 2008— 
Statutory Truncated Vote or 2007 2008 2009 2009 
| Item Statutory Wording Actual Actual Main Actual 
(S) Spending Spending | Estimates | Spending 
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2 


(S) 


(S) 


Canadian 

Transportation Agency | 
Operating expenditures OO Xe 22,423 22,803 219 
Spending of proceeds from 

the disposal of surplus 65 7 
Crown assets 

Contributions to employee 3,197 3,069 3,291 3,049 
benefit plans 


Total 26,551 25,492 26,094 26,985 | 
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SECTION Il: ANALYSIS OF PROGRAM ACTIVITY 
BY STRATEGIC OUTCOME 
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2.1 Analysis of Program Activity by Strategic Outcome 


The Agency is both an economic regulator and a quasi-judicial tribunal. It regulates the 
national transportation system (air, rail and marine) through the administration of laws, 
regulations, voluntary Codes of Practice, and education and outreach programs. It 
adjudicates disputes between users of, service providers within and others affected by the 
national transportation system. 


As a regulator, the Agency has a mandate to administer the economic regulatory 
provisions affecting all modes of transportation under federal jurisdiction found in 
various Acts of Parliament. In 2008-2009, the Agency: 


* issued approximately 2,400 discretionary and administrative rulings to support the 
effective regulation of the federal transportation system; 

* after reviewing compliance with the air licensing requirements, processed 1,038 
air licensing activities, including applications for new licences as well as 
suspensions, cancellations and reinstatements; 

¢ issued 1,215 charter permits; 

* participated in the negotiation of a comprehensive agreement for air services 
between Canada and all 27 European Union member states, and participated in 
the negotiation of an “Open-Skies” agreement with the Dominican Republic as 
well as expanded or new agreements with the Philippines and Panama; 

* issued one new certificate of fitness to a railway, approved five variations to 
existing certificates in order to reflect changes in railway operations and 
processed two cancellations; 

¢ determined that both the Canadian National Railway Company (CN) and the 
Canadian Pacific Railway Company (CP) had exceeded their revenue entitlement 
under the revenue cap regime for Western grain by $25,961,880 and $33,806,200 
respectively. The carriers were ordered to pay the excess amounts, as well as a 
penalty totalling $3,894,282 for CN and $5,070,930 for CP, to be paid to the 
Western Grains Research Foundation. This is the largest amount by which any 
railway company has ever exceeded its revenue cap, and only the second time that 
both railway companies were above their caps in the same year’: 

* considered 135 coasting trade applications to protect the interests of the Canadian 
marine industry and allow foreign ships when no suitable Canadian ships are 
available; and 

¢ undertook 360 inspections resulting in the issuing of 89 informal warnings, 13 
formal warnings and seven notices of violation. 


As an adjudicator, the Agency resolves transportation issues within the federal 
transportation system either by investigating and making formal tribunal decisions on 
complaints and ordering corrective measures as required, or by helping parties resolve 
their issues through the alternate dispute resolution processes of mediation or facilitation. 
In 2008-2009, the Agency: 


* To view this decision, refer to the Agency’s Web site: http:/vww.ote-cta.gc.ca/decision- 
ruling/drv.php?id=28092&lang=eng. 
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* implemented measures to improve service levels, as resolving more complex 
complaints within the targeted 120 days continued to pose a significant challenge; 

* resolved 757 dispute cases of which, 655 were through facilitation, 22 through 
mediation and 80 through decisions issued as a result of formal adjudication; 

* was involved in 108 accessibility cases; 

¢ released its final decision regarding the mobility of persons who require medical 
oxygen to travel by air; 

* monitored the implementation of the 2007—2008 one-person-one-fare decision; 

* processed 1,209 air travel complaints; 

¢ redesigned the way it will capture and measure client feedback regarding the 
facilitated air travel complaints process; 

¢ published its Guidelines for the Resolution of Complaints Concerning Railway 
Noise and Vibration; 

¢ was involved in 31 environmental assessment processes for proposed rail line 
construction, road and utility crossing projects; and 

* processed 127 agreements filed by parties that had successfully conducted their 
own negotiations related to rail crossings. 


Strategic Outcome 1: Transparent, fair and efficient economic regulation of the 


federal transportation system 


Program Activity: Economic regulation of the federal transportation system 


Expected Result: Access to a specialized tribunal that is designed to serve the needs of users of, 
service providers within and others affected by the national transportation system 


Program Description and Results: Economic regulation of air, rail and marine transportation 
through the administration of laws, regulations, voluntary Codes of Practice, and educational and 
outreach programs, and through the resolution of disputes. As an independent quasi-judicial 
administrative tribunal reporting to the Parliament of Canada through the Minister of Transport, 
the Canadian Transportation Agency makes its decisions independently, on a wide range of 
matters affecting Canadian transportation 


Measures of satisfaction 2008-2009 
with Agency services related 
to serving the needs of users 2009: Conduct 2009-2010 Will meet 
of, service providers within benchmark surveys 
and others affected by the and set targets 

national transportation 
system 2010: Conduct 2010-2011 Will meet 


subsequent surveys 


Successfully met 


2008: Design survey 


18 Canadian Transportation Agency 


The Agency’s program activity is delivered via four program sub-activities — air 


transportation, rail transportation, marine transportation and accessible transportation — 
which are discussed in more detail below. 


CANADIAN TRANSPORTATION AGENCY 


; PROGRAM 
ACTIVITY 


SUB-ACTIVITY Air transportation 


Process and resolve 
disputes (air travel 
complaints, application 
of tariff provisions, NAV 
Canada charges). 
Validation of insurance 
OUTPUT : 
renewals. Compliance 
determinations. 
Decisions on licence 
applications, charter 
permits, and licence 


suspension orders. 


EXPECTED 
RESULT 


STRATEGIC 
OUTCOME 


Air Transportation 


Rail transportation 


Process and resolve 
disputes (interswitching, 
noise and vibration, 
competitive and single- 
line rates, joint rates, 
running rights, level of 
service, joint track 
usage). Issuance of 
determinations (net 
salvage value, financial 
analysis, composite price 

indices, Western grain 
revenue cap). Rail 
certificates of fitness. 
Assessment of proposed 
railway projects. 


Marine transportation 


Process and resolve 
disputes (pilotage 
charges, Canadian port 
authority user fees, 
shipping conference 
agreements). Coasting 
trade applications. 


Access to a specialized tribunal that is designed to serve 


the needs of users of, service providers within and others 


affected by the national transportation system 


Transparent, fair and efficient economic regulation of the federal transportation system 


Economic regulation of the federal transportation system 


Accessible transportation 


Process and resolve 
disputes (obstacles to the 
mobility of persons with 
disabilities). Compliance 

with Regulations, and 

Codes of Practice. 


Education materials. 


Several amendments to the Air Transportation Regulations were made in 2009 to reflect 
legislative changes as a result of Bill C-11, An Act to amend the Canada Transportation 
Act and the Railway Safety Act and to make consequential amendments to other Acts 


(2007), receiving Royal Assent. 


Specifically, changes were made to reflect the new requirement for air carriers flying to 
and from Canada, and who sell transportation through their Web sites, to post their terms 
and conditions of carriage on these same Web sites. Additionally, signage requirements 
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for domestic and international carriers were harmonized. The revised regulations are now 
in effect. 


In order to respond to concerns about the clarity and completeness of tariffs, the Agency 
is creating “model tariffs,” which clearly set out the format and tone to be used — and 
highlight the importance of making the terms and conditions of carriage understandable 
to Canadians. In 2008-2009, to encourage air carriers to simplify the terms and 
conditions found in their tariffs, the Agency began drafting best practices for tariff 
provisions. 


AIR TRANSPORTATION 


Description and expected results 


Economic regulation 

¢ licensing air carriers that provide domestic or international publicly available air 
transportation services to ensure that carriers hold liability insurance and a valid 
Canadian aviation document, and that Canadian carriers are owned and controlled by 
Canadian citizens; 
administering a permit system for international charter operations to protect Canadian 
originating international passenger charter flight advance payments; 
participating in negotiation of international air transport agreements and administration 
and implementation of these international air transport agreements; 
administering an enforcement program (through periodical inspections and investigations 
on alleged violations) to ensure ongoing compliance with the provisions of the Canada 
Transportation Act, the Air Transportation Regulations and the Personnel Training for 
the Assistance of Persons with Disabilities Regulations, as they apply to publicly 
available air carriers and other transportation service providers; 
leading Canadian participation in International Civil Aviation Organization facilitation 
activities; 
processing applications for extra-bilateral air services and approving cooperative 
arrangements such as leasing and code-sharing; and 
administering international air tariffs to ensure that bilateral agreements are respected, 
while balancing the interests of all parties. 


Dispute resolution 

* resolving complaints related to carriers’ application of their tariff provisions and on 
prices applied by air carriers on non-competitive routes within Canada to ensure that air 
carriers licensed to operate in Canada meet the legislative requirements in place to 
protect Canadians; and 
ruling on appeals of new or revised air navigational charges imposed by NAV CANADA 
to ensure that principles used to establish them comply with the legislation. 
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Regulatory authorities required 
to operate publicly available 
air services are issued on a 
timely basis upon meeting the 
regulatory requirements 


Compliance with the Canada 
Transportation Act and its 
attendant regulations by 
licensees and by persons 
subject to the Personnel 
Training Regulations 


The Agency efficiently 
resolves complaints on air 
services, weighing the 
evidence submitted by the 
parties in a fair and reasonable 
manner” 


Rail Transportation 


Percentage of 
licences and 
charter permits 
issued prior to 
specified 
timelines 


Percentage of 
inspections in 
which full 
compliance was 
identified 


Percentage of 
disputes 
resolved 
formally within 
120 days 


Percentage of 
disputes 
resolved 
informally 
within 90 days 


92% of charter 
permits issued 
within 30 days 


85% of licences 
issued within 
14 days 


100% 
compliance . 
with the 
requirements to 
hold a valid 
licence, 
insurance and 
Air Operator 
Certificate 


85% 
compliance 
with all other 
requirements of 
the Act and 
regulations 


After extensive consultations, the Agency published its Guidelines for the Resolution of 
Complaints Concerning Railway Noise and Vibration. Developed to assist individuals, 
municipalities, railway companies and other parties in resolving these types of disputes, 
the Guidelines clearly explain: 


> For more information regarding specific air disputes, refer to the Agency’s 2008-2009 Annual Report. 
http://www.cta.gc.ca/eng/annual-reports. 
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¢ what collaborative measures parties must follow before the Agency investigates a 
complaint; 

¢ what elements are considered in determining whether railway construction or 
operations have caused only such noise and vibration as is reasonable; and 

* how to file a complaint, what information must be submitted, as well as the 
process to be followed. 


The guidelines require parties to a rail noise or vibration issue to engage in a meaningful 
dialogue in an effort to explore available solutions in a constructive manner prior to 
coming to the Agency with a formal complaint. A newly formed technical advisory 
committee will provide expert advice to the Agency on an ongoing basis. 


Federally regulated railway companies use the Uniform Classification of Accounts 
(UCA) to report their operating expenses, revenues and other statistics, while the costing 
regulations set out the items and factors for making railway costing determinations, 
including cost of capital and depreciation. A comprehensive, two-phase technical review 
by the Agency of the UCA is underway. Phase one of this review was completed in 
February 2009, while phase two was officially launched in January 2009. The Agency 
also intends to initiate a review of the Railway Costing Regulations to bring them up to 
date. 


RAIL TRANSPORTATION 


Description and expected results 


Economic regulation 

¢ making fair and reasonable determinations of the Canadian National Railway Company 
(CN) and the Canadian Pacific Railway Company (CP) unit costs and price indices, for 
use in the development of interswitching rates and other regulatory cost applications; 
making an independent and fair assessment of the annual revenue caps for CN and CP for 
the movement of Western grain to ensure the railway companies have not exceeded their ~ 
revenue entitlement for the movement of Western grain; 
making fair and reasonable determinations of the net salvage values of railway lines 
advertised for discontinuance and sale, as requested by at least one of the parties to the 
purchase transaction; 
issuing rail certificates of fitness to federally regulated rail carriers to ensure that they 
hold adequate third-party liability insurance; and 
assessing the environmental, operational, social and other impacts of proposed railway 
construction projects and ordering corrective measures as required to ensure the 
requirements of the Canadian Environmental Assessment Act and the interests of 
communities affected by the proposed lines are taken into account. 
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Dispute resolution 

* resolving disputes between shippers and rail carriers regarding issues such as:. 
interswitching, competitive or single line rates; joint rates; running rights; joint track 
usage; and level of service to ensure that shippers have access to alternative railways, 
adequate level of service and reasonable rates; and 
resolving disputes between railway companies and municipalities, road authorities, 
landowners and others that interact with them to ensure a balance between parties and a 
lower-cost, more efficient process to resolve disputes 


The Agency efficiently Percentage of 
balances the interests of disputes resolved 
shippers, farmers, landowners, | formally within 
road authorities, utility 120 days 
companies, all levels of 
government and railway 
companies in a commercially 
fair and reasonable manner 


Environmental, economic and Percentage No 
social impacts of railway compliance with applications 
construction projects, railway prescribed : for projects 
lines and yards are mitigated mitigation requiring 
conditions as mitigation 
determined on conditions 
follow-up were received 


Marine Transportation 


The Agency is responsible for determining if Canadian or non-duty ships are suitable and 
available to operate commercial services proposed to be operated by foreign ships in 
Canadian waters. Once the Agency has determined that no Canadian or non-duty ship is 
suitable and available for the proposed service, it is the responsibility of the Minister of 
Public Safety and Emergency Preparedness to issue the licence. In 2008-2009, the 
Agency considered 135 coasting trade applications. 


A review of the Agency’s coasting trade guidelines was started in 2008-2009, with 
expected completion in 2009-2010. Updated guidelines will further clarify the Agency’s 
expectations with regards to coasting trade applications. To streamline the coasting trade 
application process, the Agency is currently implementing an online and e-mail 
application notification system, as well as creating a subscription-based contact list. 
These new measures will allow the Agency to continue to provide efficient service and 
meet its performance target for processing coasting trade applications. 


In 2008-2009, tariff proposals or amendments were published by the country’s four 


pilotage authorities: 
¢ the Great Lakes Pilotage Authority; 
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¢ the Atlantic Pilotage Authority; 
¢ the Pacific Pilotage Authority; and 
¢ the Laurentian Pilotage Authority. 


The Agency did not receive objections to these tariff changes. 


No complaints were filed with the Agency in 2008-2009 regarding fees set by port 
authorities. 


MARINE TRANSPORTATION 


Description and expected results 


Economic regulation 

¢ determining if Canadian or non duty-paid ships are suitable and available to operate 
commercial services proposed to be provided by foreign ships upon request by a resident 
of Canada to ensure that no foreign ships will be allowed to operate such services if a 
Canadian or non-duty paid ship is available. 


Dispute resolution 

* resolving complaints about user fees charged by Canadian port authorities, the St. 
Lawrence Seaway Management Corporation and the Federal Bridge Corporation to 
determine if they are unjustly discriminatory; 
resolving complaints that shipping conference agreements or actions by a member of a 
cartel of shipping lines substantially reduces competition and results in an unreasonable 
increase in price or a reduction in service; and 
ruling on objections to proposed pilotage charges to determine whether the pilotage 
authority has based its fees to continue operations on a self-sustaining financial basis, and 
if the proposed user charges are fair, reasonable and in the public interest. 


The Agency efficiently | Percentage of 
determines that disputes resolved 
pilotage charges are in | formally within 
the public interest and | 120 days 

that port fees and 
seaway tolls are not 
unjustly 
discriminatory 


The Agency efficiently 95% prior to 2008 100% 
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protects the interests applications ~ | commencement 
of operators of processed prior to date when no 
Canadian registered the specified offer is made 
ships while allowing deadline 


access to foreign ships : 80% issued 
when suitable within 90 days 
Canadian registered when offer is 
ships are not available made 


Accessible transportation 


In 2008-2009, a significant backlog of accessibility cases was closed, which has 
contributed to the Agency’s substantial progress in meeting its performance targets on the 
resolution of accessibility disputes. The Agency is now well on its way to meeting these 
goals. 


That being said, the issues raised in accessibility cases are often highly complex and have 
wide-ranging implications for stakeholders. This complexity, along with the in-depth 
analyses required, can have a significant impact on the length of time required to issue 
fair and reasonable rulings. 


On June 26, 2008, the Agency released its final decision on 25 complaints against Air 
Canada and one complaint against WestJet regarding the mobility of persons who require 
medical oxygen to travel by air.° In its decision, the Agency determined that passenger- 
supplied oxygen, in whatever form permitted by safety and security regulations, is the 
most appropriate accommodation. 


In another matter, following unsuccessful attempts to appeal the Agency’s decision to the 
Federal Court of Appeal and the Supreme Court of Canada, Air Canada, Jazz Air and 
WestJet implemented a one-person-one-fare policy for persons with severe disabilities 
who travel within Canada as required by January 10, 2009.’ The decision means that, for 
domestic services, the airlines may not charge more than one fare for persons with 
disabilities who: 
* are accompanied by an attendant for their personal care or safety in flight, as 
required by the carriers’ domestic tariffs; or 
* require additional seating for themselves, including those determined to be 
functionally disabled by obesity for purposes of travel. 


The Agency’s five voluntary Codes of Practice on accessibility and regulations on the 
carriage of persons with disabilities are now supported by a new monitoring framework 
intended to foster greater industry compliance with their provisions. Extensive outreach 


° The decisions can be found on the Agency’s Web site: http://www.otc-cta.gc.ca/decision-ruling/listes- 
lists. php?type=d&mm=6&aaaa_yyyy=2008&cat=AT&lang=eng. 

’ The decision can be found on the Agency’s Web site: http://www.otc-cta.ge.ca/decision- 
ruling/drv.php?id=26872&lang=eng. 
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and educational initiatives continue to be an integral part of the framework, as they help 
parties to know their rights and responsibilities regarding accessibility. 


The meeting of the Agency’s Accessibility Advisory Committee, held in March 2009, 
brought together members of the transportation industry with groups representing persons 
with disabilities. 


ACCESSIBLE TRANSPORTATION 


Description and expected results 


resolving complaints, promulgating regulations, developing Codes of Practice and 
standards concerning the level of accessibility in modes of transportation under federal 
jurisdiction, and communicating with the transportation industry and the community to 
ensure that the federal transportation network is accessible to persons with disabilities by 
removing undue obstacles to their mobility, and to increase awareness about industry and 
consumer rights and obligations. 


The Agency efficiently resolves 
complaints about obstacles to 
the mobility of persons with 
disabilities, weighing the 
interests of persons with 
disabilities with those of the 
industry in assessing whether 
the obstacle is undue 


Disputes resolved 
formally within 
120 days 


More information about the Agency’s accessible transportation program can be found in 
the Annual Report for 2008—2009 available on the Agency’s Web site at 
http://www.cta.gc.ca/eng/annal-reports and in the Accessible Transportation section of 
the Web site. 


* In order to set a normalized initial benchmark for the measurement of Agency performance, a number of 
backlogged cases, primarily related to a major accessibility decision on access to medical oxygen when 
travelling by air, were not included in this calculation. For information on these cases, please refer to the 
2008-2009 Annual Report at http://www.cta.gc.ca/eng/annual-reports 
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Internal Services 
Internal Services refers to both the corporate functions that support the delivery of the 


Agency’s plans and priorities as well as the specialized tribunal services that are an 
integral part of the delivery of the operational mandate of the Agency. 


INTERNAL SERVICES 


Difference — 


Description 


Corporate functions 
* develops, maintains and implements integrated systems, policies, procedures, services, 


strategic planning and internal audit for the effective acquisition and stewardship of 
financial and material resources; 

* provides effective and timely human resources services and advice to managers, 
employees and unions; 

* provides advice and support regarding internal and external strategies, activities and. 
products in order to effectively meet the information needs of our clients and 
stakeholders; and 

* provides advice and support on the management and use of information and technology; 


Specialized tribunal services 
* provides legal advice and counsel; 


* provides editing, translation and quality control services for Agency proceedings; and 
* provides registrar services and coordinates ministerial correspondence. 


Results 


Succession plan 
vY Gap analysis and identification of key positions and Agency vulnerabilities completed in 
2008 
v Ensure that recruitment strategy and knowledge management activities address 
vulnerabilities in 2009-2010 


Recruitment strategy 
Y Agency Student Employment Program launched in March 2009 


Y Pools of qualified candidates created through selection processes in 2008-2009 used to 
fill vacancies 
v¥ Approach for proactive use of resourcing pools to be developed in 2009 


Knowledge management strategy 
¥ Generic competencies updated for all positions 
Y Pilot projects on knowledge management conducted in 2008-2009 to identify best 


Analysis of Program Activity by Strategic Outcome 22 


practices 


Operational plans integrate multi-year budgeting and planning into resource management 
allocations 


v Three-year budgeting and strategic planning process was introduced incorporating the 
following into Agency operational plans: 
o Performance measures and reporting 
o Human resource and information management and technology planning 
o Risk management 


Internet site 
v New Agency Web site was launched 


Communications 
vY The Agency conducted an internal communications survey 
Y Consultations were held to expand upon and refine ideas generated by the survey 
v The survey and the consultations provided innovative ideas that will help shape the 
Agency’s approach to internal communications, as well as the development of a new 
intranet site 


Benefits for Canadians 


In exercising its court-like powers, the Agency employs processes that are responsive, 
fair and transparent, and considers the interests of all parties to disputes involving the 
national transportation system. Its adjudicative formal decision-making process is 
governed by the rules of natural justice and fairness. 


Through its actions and by working closely with Transport Canada, other departments, its 
clients and stakeholder groups, the Agency supports the goal of a Canadian transportation 
system that is competitive, efficient and accessible — and that meets the needs of those 
who provide or use transportation services. 
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3.1 Financial Highlights 


The Agency’s financial statements can be found on the Agency’s Web site at » 
www.cta.gc.ca/eng/financial-statement-08-09. 


($ thousands) 
| Condensed Statement of Financial Position 
| At End of Year (March 31, 2009) 
“% Change 2009 2008 
ASSETS 
Total Assets -3.6% Se) 3,242 
TOTAL -3.6% 35125 3,242 
LIABILITIES 
Total Liabilities 122.370 7,435 6,077 
EQUITY . 
Total Equity -52.0% (4,310) (2,835) 
| TOTAL -3.6% 3,125 3,242 
($ thousands) 


Condensed Statement of Operations 
At End of Year (March 31, 2009) 


% Change 2009 2008 
Expenses 1d % 51-226 27,962 
Revenues HISD. 370 We: 31 
Net Cost of +11.5% 31,153 27,931 


Operations 
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@ Accounts Receivable 


@ Prepaid Expenses 
CJ Inventory 


OO Tangible Capital Assets 


Total assets were $3.1 million at the end of 2008-2009, a decrease of $0.1 million (3.6%) 
over the previous year’s total assets of $3.2 million. Tangible capital assets represented 
$2.5 million (81%), accounts receivable represented $0.4 million (11%), while prepaid 
expenses and inventory represented 5% and 3% respectively of total assets. 


Revenues 


21% 


@ Sales of goods and 


services 
O Fines 


The Agency’s total revenues amounted to $73,469 for 2008-2009. There was a large 
increase of $42,286 (135.5%) from the previous year’s revenue due to an increase in 
penalties. Almost all of the Agency’s revenue is derived from two sources: penalties 
(fines) imposed on air carriers and transportation facilities ($58,115), and determining the 
net salvage value of railway assets during the discontinuance of a railway line 

($15,030). All other levels of revenue were marginal for 2008-2009. 
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Liabilities 


37% 
O Accounts Payable 
@ Vacation Pay and 


Compensatory Leave 
O Lease Obligations 


@ Employee Severance 
Benefits 


Total liabilities were $7.4 million at the end of 2008—2009, an increase of $1.3 million 
(22.3%) over the previous year’s total liabilities of $6.1 million. Employee severance 
benefits and accounts payable represented the largest portion of total liabilities at $3.7 
million and $2.7 million respectively. 


Expenses 


& Salaries and Employee 
Benefits 
@ Accommodation 


0 Professional Services 


@ Transportation and 
Telecommunication 
@ Repair and Maintenance 


@ Amortization 


0 Other 


The Agency’s total expenses were $31.2 million in 2008-2009. The majority of funds, 
$24 million or 77%, were spent on salaries and employee benefits, 8% on professional 
services, 6% on accommodation and the remaining 9% going towards repair and 
maintenance, rentals, materials and supplies, machinery and equipment. 
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3.2 List of Supplementary Information Tables 


All electronic supplementary information tables found in the 2008—2009 Departmental 
Performance Report can be found on the Treasury Board of Canada Secretariat’s website 
at: http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp. 


Sources of Respendable and Non-Respendable Revenue 
User Fees/External Fees 

Response to Parliamentary Committees and External Audits 
Internal Audits and Evaluations 


3.3. Other Items of Interest 
Annual Reports 


Annual Reports for 1997 to 2009 are available on the Agency’s Web site at 
http://www.cta.gc.ca/eng/annual-reports. 


Contacts for Further Information 


Postal address: Canadian Transportation Agency Web site: 
Ottawa, Ontario, Canada K1A ON9 http://www.cta.gc.ca 
Area of g Telephone Number and 
Responsibility Conta Me aide E-mail Address 
Legal Claude Jacques | General 819-997-9323 
Counsel claude.jacques@otc-cta.gc.ca 


Dispute Joan MacDonald | Director ‘1819-953-5074 
Resolution (Air, joan.macdonald@otc-cta.gc.ca 
Rail, Marine and 


Accessible 

Transportation) 

Industry Ghislain 819-953-4657 

Regulation and Blanchard ghislain.blanchard@otc-cta.gc.ca 
Determinations 

(Air, Rail and 

Marine 

Transportation) 

Corporate Arun Thangaraj | Director 819-997-6764 

Management General arun.thangaraj@otc-cta.gc.ca 
Finance, Michel LeBlanc | Director 819-953-2829 
Administration michel.leblanc@otc-cta.gc.ca 


and Planning 
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819-953-7666 
jacqueline. bannister@otc-cta.gc.ca 


Communications | Jacqueline Director 
Bannister 
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Legislation and Regulations 


The Agency is responsible for the following Act: 


The Agency shares responsibility for the following Acts: 


Access to Information Act RS: Cy ISS COAL 
Canada Marine Act SiGe LIDS sea 
Canadian Environmental Assessment Act ; SCRA 99 FCs 
Civil Air Navigation Services Commercialization Act.... S.C, 1996, c. 20 
Coasting Trade Act SG L997 Fens 
Energy Supplies Emergency Act KS. Cpl 6S Gabe 
Financial Administration Act RES Ga (oSSne2 Barr 


Official Languages Act R.S.C, 1985, c. 31 (4th Supp.) 
Pilotage Act RiS:@y 1985, CLP l4 
Privacy Act RY: Ge d985,-cxP-21 


Public Service Modernization Act S: Ge 2003 56F22 

Railway Relocation and Crossing Act R.S.C., 1985, c. R-4 

Railway Safety Act R.S.C., 1985, c. 32 (4th Supp.) 
Shipping Conferences Exemption Act, 1987 RISC eh oOone ke (ITO Sup.) 
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The Agency has sole responsibility for the following regulations and other statutory 
instruments: 


Air Transportation Regulations 


Canadian Transportation Agency Designated Provisions Regulations 


Canadian Transportation Agency General Rules 

Personnel Training for the Assistance of Persons with Disabilities Regulations 
Railway Costing Regulations 

Railway Interswitching Regulations 

Railway Third Party Liability Insurance Coverage Regulations 

Railway Traffic and Passenger Tariffs Regulations 

Railway Traffic Liability Regulations 


Uniform Classification of Accounts and Related Railway Records 


The Agency shares responsibility for the following regulations: 


Carriers and Transportation and Grain Handling Undertakings Information 
Regulations 


Railway Company Pay Out of Excess Revenue for the Movement of Grain Regulations 


The Jacques-Cartier and Champlain Bridges Inc. Regulations 


The Seaway International Bridge Corporation, Ltd. Regulations 


These Acts and Regulations are available in the “Legislation” section of the Agency’s 
Web site at http://www.cta.gc.ca/eng/laws-regulations 
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